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2. WmsgunisliuFnaeyialy (Overall Standerds)

RANTTANEUIN
REUTCENETY ulasng — Tyuaguassa
WA . o |lasung 1
24 gwnraangiiiAnlafanay 90 udsan  [lidanndn 90%
seunifadadas Wuanaaf laFuuds
undu nedlgnidu
- gnunradnsiwAumelu 4 .. () 68.00 | 36.00
- qnalWAuiiundn 4 9.0 (3) 0.00 0.00
22 gunrouflatefeadouluFasusasuind bidesndt 95%
18%auaz 95 naalu 4 Hau@eaFumiu
fuanmaiEnm)
- gsoudladeiaeFaurdldinda
analud Beu (Ga) 0.00 0.00
- ufladednadausaidlviin
Bundn 4 Bew (e 0.00 0.00
HANTTANTUIY
ulasanu bigPIGT " Meymagilassa
wA. . o |lasung 1
23 nargumdaniifaildads
2.3.1 fiflwiluaasumenmisaynidey Liviee ndn 98%
e
S doya a
- gruAmbe iR ldNTaniaeu (:e) 28705.00 | 28785.00
. T-Code
- {7 N QYT SN SV HE W E et
gl I b (#t1) 28705.00 | 28785.00 20012
2.3.2 il adledaumion ndeu ynae 1)0% Adante 2 wuuit 1 gudaya
. ' ' -l - - o
- suAwmig bR ldsimnideu (se) 1358.00 | 1420.00 MUY
- i iniandieviomn () 1358.00 | 1420.00 +dan nWr.du 14 udalddeys
24 {ngaluudamila i luusssieu ivlae ndn 95%) o,
e “@anuinn
Tiaundnfeuar 95 - o
. - aden aulsain@dag)
- dndaluudavilan i liiudidlvbh @e) 30333.00 | 30333.00 Fayadmon nav. agfluiae Y123
. v 5
- duanluudmiidriiiionis (7e) 30333.00 | 30333.00
ranTANINY
NIV EERRNGIN) ul e — Teywelassa
WA na. fa. lasnna 1
25 naudapadauangldiidy naannld 100%
FudrFea naelu 30 Suvianas lideandn
Fauaz 100
- anuenmauAnNg eIl
analu 30 A (F89) 0.00 0.00
- mauAtnwzedid i
L w o 4
1fiundn 30 AW (L9e3) 0.00 0.00
2.6 naudafauduuanfld il miatnadnd’  [lidennd 90%
(Call Genter) nely 10 wR
liasndrfauar 90
- ansnmauAtaaed v
analu 10 wii 0.00 0.00
- pauAn e idliih
@iundn 10 Wi 0.00 0.00
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3. wmsgnisiuinaedinag wdafinlseiududld I me nvin. ( Guaranteed Standards of Performance)

HANNTANTUIY
aw/lasam ulwung ~ Tougassa
WF. nw. fa. |lasuna 1
34 Aunmidda
3.1.1 mﬂﬁwan"u‘lvlﬂqdmuﬁ'mﬁaﬂﬁﬁﬁmu AN
wiu (Planned Outage) iﬁui’mﬂ‘i’lﬂﬂ'\ﬁ
iawlasmunnsaidous 300 kvA il
unidu natlignidiu
nasuasuln 100%
- whzesindhasaudh
hiveatndn 3 44 (318) 0.0 1.00
- usrasulrinaaai deends 3 4u (ae) 0.03 0.00
naslfuidau 100%
P 4y
- UfiRenimnanzasaaiedeld () 0.0) 1.00
- hignunstufiRwiuanussazioan
g () 00) | 000
HANITANTRIY
/AT ulmang ~ ynguasse
) na. ia [lasanan
3.1.2 mawdlalywn iy duidudldiiiale 100%
RANALNEMIBIRRARMNTIUNRAGK
wiailamanssuriuious 300 kva il
andu nadigniau
- wilnTywliidu el 24 9. (57e) 0.0 0.00
- whladoymnledasy Bu 24 1. (31w) 0.09 0.00
HARTANRUI
RV ERNG ] ulwun ~ yuagilassa
wh. nw. Aa [lasune1
32 szuzneifaeldiiiaralnizeldlida
fuanaanduiidaaldiiiadissiduuas
dfiRanudaulaasudau) nedifissuy
Smdaenfanatuda
3.2.4 TeUURsGUAA (3807230 Tansl)
3211 fueldliiRaeRnsefmainnebifu
14 T-Code
30 uenil 3w . . .
N zesr011 hignansaidingaclupdy
- amuiles 100% o v
. Wanls
nelu 2 fwianas (39) 2L0 2.00 .
e 2 Auinms (3e) 0.0 1.00
- uanamilas 100%
nelu 5 Gwinng (9e) 96.20 74.00
fiu 5 Swime (3w) 0.0 8.00
HANMTANTUY
NG ERNGTY ulwmae —— ~ yuaguassa
Wik, . e [lasuna 1
3212 ;}ma’tﬂﬂﬂq%‘mﬁﬂﬁqﬁmaf‘nmmﬁunfh
30 uanil 3 e
- wauilen 100%
melu 2 dwine (31e) 040 0.00 —— e
: Tiififimesaunmiu 30 A
nu 2 duinnng (3ne) 0.0 0.00
- uantasuiles 100%
ey 5 Awimng (9e) 040 0.00
Wiu 5 Jwianns (3w) 040 0.00
3.2.2 LLUSITULI(22/33 1AT)
3.2.2.1 wlaulasrwissouilhiiiu - 250 wiia 100%
el 35 dwvianng (30e) 040 0.00
w35 9w () 0.0 0.00
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AT wlhmnne HanRT Mywnguassa
WF. n. A {lasung 1
3.2.2.2 wiaulaemuinasouiuiunds 250 1Afte 100%
watlaiifiv 2,000 1Aia
meluss Ainng ) L] e | e | v | e
W 55 Awinme () || e ] e | [ e
33 szuzinaneusuesiidliiafecsande
FauFuu
331 metmded il uasvdanzufeu 100%
nensziunnsldinia
aaly 15 durnng (3ne) 7.0} 7.00
w15 g (30e) 0.0} 1.00
3.3.2 pesemmansziunasdvida 100%
muly 3 fwiang (37e) 1200 7.00
3 duvinig (3e) 0.0) 0.00
RUTTICERSGT] Wlwmung Aem AR Toyngassa
WE. nw. da [lasune 1
333 memmedeudedesdou Meatusssu 100%
usasitl usstiiansswiu
- vufldliih melu 5 dwinag (:e) 0.0) 0.00
- vudliiih e sdine (3e) 0.0 0.00
3.3.4 nmaamsseutaieeBnufeaiunisenu 100%
\Aneemiag i hedaFuRuAn A
- msadeuvieinsadldivi
elu s Auvinmg (§e) 0.0 0.00
- amssauviennsiadidlvii
in 5 Ainng (31e) 0.03 0.00
335 MpAuRuAnAms (unsdifgidivenidn 95%
msualdlii)
- anflunasnnalu 25 Suianas 0.0) 0.00
- Alumaiiv 25 dinag 0.0 0.00
AT ulmang KenTA NHLATH yuagulassa
. nm. ia {lasung 1
34 szazmasrnglWAundu nadgnananeiiin
(utmanduRgd i adssdunacl JuR
anandeularsudau)
34.1 fldinedn
- aies 100%
nelu 1 Aitng (3e) 0.00 0.00
w1 Awianag (3e) 005 0.00
- uentasiies 100%
mely 3 duvnng (sne) 0.00 0.00
3 dwinang () 0.0 0.00
342 ey 100%
molu 2 uvinng (3e) 0.0 0.00
2 duviamg (3e) 0.0 0.00
3.5 nassnuiduasuAseiamdanioiiuan 85%
pndfulssitusranioadivus
melu 10 Swinng (31e) 0.0 0.00
w10 fwinne () 0.0 0.00




