i ¥
mmummm

&% UA. B

mﬁwwqmunumﬁ
PROVINCIAL ELECTRICITY AUTHORITY
N NNE.8.E7 84 nuas.e
ai m‘@aﬁ.m‘mwm//&%\') Q a4 8% WA b

Foq FenunsERTERUANAIUS MR MNREg L MEYed nvlaUssndeu Wwelbdoo

P 2
RaPdauneng
Syu BnUase

ar < W P

autufind 6.6 AU oo/ odde 81, ba L.AlodEs NTTBNTTAUALNIHUINTAT
Wm0 AnA. Lmsﬁﬁﬁwﬁﬂmmmuﬂgw U wees lagld i, FIETURANTTALEUIURL
Lmuwamwmwumwa@aﬂw Auals.e) nelufull oo maawmmauuu Tugures nd.0.63 Ya518u

3
HIULUUNDTUILUY

2 puunitelUsansunagRasansiely

(eginan anulnasy)
RE L GRoK

2% HA. b

.f"'i P.e @3.(U9) WW\{M// [A%&?Cj

Fyy  mIN.NNR.AE.
2
BV

=&

;-) oy
(Wegwal @TIUUIIEIY)
6195, {AN. WA D

&5 HA bde

ana.e.al
ns.eoabe



sELRan AN ININATTILaMALINS 1ae aua. U eevo

gl ......a waz nvw Tudsia. OO T RO - Uszdufau.....8.8.00
o wnsgruiumatia (Technical Standard)
o0 1nsgLTIiulnihfigadgli (aniide-11e)
ool WUl me 1w (o legevildussuudiming
souiiTaus ey Fu oD | Auedouseiuilialdne o | dumle AUIIRY REN5TANTIAU A A tUsEUUd MY
Snduft | darilniine | 2ses| @amenudl, vanstauan vieusdauyas, 1981 faoniv Fundanvas Tap fdauandld Thunasgu e
szpzvneananils (h.)) ftouseun| 0D | dwuseinamh) | witawas | Frunsegstad) | mo.armael 1) P




S OURENIAIMUANLINATFIUAMATWUSNMS 988 0w, T edoo

as i Gp B 9.0 USETURDU e ALY, DEDO erssrrnnvsevnsneresissen
®. w@sgusumaiia (Technical Standard)
oo wsgLsUlihiigadelii (gaiide-ne) :
oo Ussulitlussun o 1w (o elaganiiduszuudmning
o ar o a = ' o w el 7] o ' ' o o ar o '
anuitTausiv Sudeudl | Anadouseiuninling o wa | aunde ALY HansIANsY s galusEuuTmINg
o ar o =] ] - = = = 2 e o T
Sndiud | aortllwinn |ases|  @esamudl, vwneaien viewdioudas, ey faenils | Wdumlaudas Tap fdandld anasgu oy
laltfnwagnu
® WA o Sadvo¥ogdes mo-ult-po | lemeo KV ol & KV & - /
seano W,




sreuRanIEAivOLAIINATEIUAMATWUINTS 989 avin. T bdoo

AT e orersreress B onvecmmmssssssnssssssrerscssessoesserssbUParsnrsrnssssers Pl Busessensnsmsssasrases o USERUA DU L, RO e e cisassrensnsssrarares

. Wwsgrusnumatia (Technical Standard)
oo Wy Lussiulwiiigaaelai gafde-ae)
oo wiulwilussuy bloo Tian

o o : fu wiou U AQRBLTIAU NANTTINLIIAL
o ATUNIAUIT I o ww "
adun | Yo e e a0 Pialdvia e d | Ioumsgau oy

= =5 a2 o ¢ 1 o ol s o ¢ 4 HEHEEJSMM\._JL
( Foanudl, ninswuanideliwes, ssuzirwinuiawiag () AIALTIAU (av) moo-lnco LA
= %) o £
® Nia.0 &7 Wednsd gAnT ede/am e RUIHS o LLE.DO e / -
PEA ¢elocalbeasos ex.mo U

P9 AvEIaNUal beo LUNT




sresTuRanIsAHivOuEIIRTEILRUATWUINMIYes avia. T eevo

STV B kU P s ess B B renccrsmrsnrnnnenr U TEANAD U B, OGO eessssans

. wasgrunsliuinsiall (Overall Standards)

N/ lpgeanu

NANTIAIIUL

Wviune

a.A.

fL.A.

LA,

Joynguasan

me dunsadeluirduldiovas <o nasaN
seuulnfiadades duinmanillasunas

8 = =
gnLIU NIRHNLKIY

- gunsadwlnAunely « v ()
_ reluRunn « v, (5
e annninutlededesdenluEswssiului
1&%ouas & ety « Wau@eedowduy
aNgaNuRENYT)

- gnnsaniladeieaiuurasfldlivi

melu « Weu (Fey)
- uhludie¥esdeuvasffidini

Funiy @ o (1399)

Witenin «o%

lsdasndn «&vh

e00%....

Wm0 %....




sreeTuHansEIdunuamEIRIgIuauaHU3nITves ava. U edoo

AT e B LR

. géﬁm.&:\_ﬁ.&%ziﬂﬂ_vgﬁi (Overall Standards)

. Gornomsrnssnseroen UTZANADU. 0. 1T, BIEDO crecrcrrrnnens

/IR

RIRNTETRT

NAnTSATHUY

.a.

..

LA,

L3LB,

Ugywrgassa

1 1 L =
wa  nsauntalWindTleas
v.a.e GiEbiilummsuunsumbenniden

NIy
- summhelihildalmaideu (1)

- &éé%ﬂiﬂﬁgésésdﬁ%g% (318)
wanlo filvilusfiesd e ydieu v
- gruammhiwidldatemnideu (e)
- &éé%ﬂiﬁsrm@%@ﬁ% (578)
oo Sadeludwmilanininlundazdou
lyilaundniosay &

- Fpddundandlanlafiliiugldlai (ne)
- §rundlundaniieniiih e (5he)

aoo%

Wit «=%

Lidounin «d%

.&00%...

600..%.




SEURANIIRTILNUANNINSFIUANAWUINTIaS nYin. T mebo

AT TN B LB @ e reseremneererns e UTZAUADU. .o L. DO ecrrrirrennes

lb. 310551UN151HUENINIIU (Overall Standards)

NuIA599U

NANITATALITY

visng

a.a.

.W.

Ueywnguassn

w.e aaudadaadouaingldlvin waanle
ot o W ol o g ]
Fudndae ety mo uvinnis lilleendn
85
fawas oo
- aunsameuiaaveadldlud
Aot mo Auvinnis (3a9)
- paumanuueg gl
VLA mo Juvinig (1584)
.5 aude¥asSuangldluimisingdn
(Call Center) Mely a0 UN¥
sitfasnin3avas <o
- annseneumnuTe il
nely eo Ui
- maumanuyeuldivih

AR @o Uil

a@00%

laltlpanin slo%

®@00..90..

.e0o..%...




S TUNANISA TN IUIMIFINANTINYENT5Y89 A, T bebo

nsiui.......a73 U B @rerrssrrensssssnss UTETUADY oA E, BEDOnrrrrrsiri

an. Emmwémi&:\waqmm_mq&i&%@%%aﬂ%ﬁ%&&%&% awn. ( Guaranteed Standards of Performance)

vy/lasean

(s

HWanIa Nl

A,

..

&

i.nA.

3.8,

tpymguasse

me  ARAIWINAN
24 ar i b o oy ey
m.e.0 NIThssmagulwiareninNeujunad m

et (Planned Outage) Smsugldiniti

0
- ar

x&@a%@%sﬂt@%:& moo kVA Tuly
gnidy nTElgniay
ArsussaUlW
_ ydsvasulwdhaenid
Lifeen1 @ U (578)
- udwesvinihareuil Usenit e T

ArsUfURTY

] & o gy
- UftRerimuszesaaiuisld (318)
- ldmansaufUieudiusussesoa)

&l e
Adald (518)

@0

oo

@00,

.@00.%..




T IUNANTSHUTUTUA TN TFIUARININYTN 15988 avin. T lbebo

AT I oo BT ereaehUBrirrer B P

on. &qaﬂwﬁa\wmﬂ&cmaqmm_mqmﬂi&a%dimﬂ@aed%&ﬁ_&éma awn. ( Guaranteed Standards of Ferformance)

a1 laseer

ihisie

Jamsa ety

in.

Unrguassn

maole nrsudlyliymlnisy dmsugdldlninly

o
o

= ofa
URLNAU I BLYREAT TN T INTIARA
yiauaaIn TR UAwe moo kVA Tuly
gnviu nadlgnidu

- upletlalihdy nelu e vl (5979)

udlellgmlvihay i e L (598)

@oo%

.00 9.,




SITUNAN TSN TUATNAINTFIUARINTWYIN 1589 AN, T lbébo
B T Y. - N T WO X SOOI 1 -1 | 1LY 1 oo TR
¥ oo = ar o as i
o. srmsgrmsliuinsiin s inisusedunuglelwiwes nwn. (Guaranteed Standards of Performance)

wanTsaniluay
a1/ lasaenu il g _ Vaysagtassn

&.A. n.u. i, 130, 8,

oo sepziaarigueldlinsiglnsivaldli
(udanniuidueldinivrseduuas
Ufivanuioulunsudaw) nsdifszuy
FrmienIasaguas

mlo.o SEUULTINUSTT (aco/omo 19ad)
27 D._ = nn\\ =) L3 toay
ab.o.o fuolilimedadiinesvunaluiiu

mo Uout o na

- (Yising ©00% |.@00...%..|.e00...%.1800..%....).........%......

mel b Fuhms 51 || e | e | e |

iy e ey e ) e SURN R ST NSO (ORI

- yaniusiiioy eoc¥®% |.®00..%..|.©00..%.) ..000.% |.c..B......
mely & Fuvinas (se) || e SR @&

amy

iy & Juvhery (5 L e I P S — -




S UNAM AU TR TFIUARNTWUTN1TY84 n¥in. T bebo
VTN 85 cor s kUi B @ irssn UTETUADU..... 1LY, loEDO....

. 35mqursqum&ﬁmmqm&:qmui&qw\dimuaeﬁaedﬁﬁmi&q@? . ( Guaranteed Standards of Performance)

s daseeny

ithuune

HAnSANIUeIY

A

.uw.

oof

al.a.

(4.8

daywravaise

0.l %mﬁz&qm@mms%@@m?ﬁa&%&
mo 4oyt m ia
- Lyeilad
ey o ngy (518)
A o UINT (599
- yaniuaiilas
mely & Juhing (518)

-

Ay ¢ dwhme (998)

koo STUULTFUG ol /man (77)

mlblo.e ViauUawTUmTAulifY  odo 1AYE
a8l e FUVT (398

o

Bu e TV (578)

o0

oo

@00%




g9 TUNaNTENTUI IR INIASE U MU 15999 Avin. T bévo

o =
AV oo BT is b Berereres a8 @ srrsareersrrsssne UTEDUAD Y. JILE, DGO cnnecrnsrsinns
Dr = alf  ar an
o, wrmsgrunistiuimsiimsinihiudseiudugidiniives nvin. (Guaranteed Standards of Performance)
HANTINNIUITY _
sny/lpsesny sl Uymrgdassn
i nu idn. e
ol ol ETBUUASINIAT A UAUATT bdo 1AFE @00% | T A %N, %.....
ualilif b,000 (A0
melu ee Swhms G | e e b T B T I
By & Tuvhms Ghed | e O N S B R
an T .&omﬁm&mﬂ?&%&i&quémﬁm
SauToy
- mqmm@ﬁmmmm@m&&qamwxmmmthim@r_ @oc% |..ec0%.....].. o00%..l.ec0%... |.eco..%.....
wanUTEAuMTIS i
bd@ﬂh«ﬁ @nﬂ\ wﬂﬁﬁﬂd.ﬁ\wm‘ ﬁm..qmc S T R Bttt ISR A @&EE). ...
iy e dums G e ST O R O
i = ar 4 0.
. qugmmﬁxmaiw&mﬂmﬂ&ﬁi&q @mooc% ... @oo%.... ). @0.0@@ ....... @00.%.. |..@c0%......
sty o Summs ) | | e | e | e .
By o Twhns G | e S S T N N




N TURENSANTUTUA AT URaIn MUEN15Yee . T bebo

AVSINN Yt 8T USLTURDY..... 8306, EID O rrrrrrrrnserens

----- d4aaaassssaas

o, &qsm_.‘_&aq&&«d.waqu&ai&&iﬂ&u%ﬁm@%&&&éma nwn. ( Guaranteea Standards of Performance)

an/lnsesru

ihse

Uymrguassn

e MseTIeasudetaueu (fginuTsau

usedulnfly unzlvhinssnsy
- wugldlnd melu ¢ Fuins (58)

- wugldlvdh Ay @ Twhims ()
o 1IATIIRUSe SRS un TS
inFossavmleiniuayluaosuSuelni
- prreasuniadnsesldlni

awly e Tuvime (5
- pyavaeunsodaseglolni

i & Wiy (91)
oo ny5EeAuGuaUEas Qunsaligldinenidn
msvelslni)

- enidunisatelu o TUuing

_ usium iy e T

a0o%

@®o0%

&%

panTsa Nty
8.9 a9, ia (a8,
........ ST AL/ N, PO : UUOY ORI SO
W i -9%.....) .@00.% @0o..%......
......... S vvaerns | enereiciasnanes NN - .
........ 7S WOUCIR”, 0. DOV N RO > T




SIENAANTIF TN NI T§IUABINNUINTY83 nvin. T bédo
A1 L T e OO £ /[, MUY N oy

o &4aquuaqmw&dwa.meaqmmi&q%dimuaeﬂmedmdﬁwa&q&ma awn. ( Guaranteed Standards of Performance)

HANSA NI
s lasesry ihwaae -

gyurguassn
i.n. .. da. 134,8.

o segsarTwlnAundy nidgnendwlvii
(udaamnSuigldiniadiszGuuazufun
andovlyasudu)

aco HEWIwEEn

- (ysilos aoo®% |.eco%....|. aco%.....] .. @00 %...

gy e TUnTg (578)

-

A @ FunT (518)

- Wanmumiiad a0o% |.eoo%....|. @co.,..... ®00.9..

mely e FuhnT (538)

=

By o T (57)

P EAY N Y e I F P |¢.¢° ........... Saeen Al e cmiairirs A aaaaen
aclo §lanrelng @00t * & % %
mely o Fuvhms (518)

Y

Ay b dunas (57)




1NN ISANTIUA NN TR IWUEN 15989 . T bebo

G TL YL s T 1

(U Goerssrrsrserssssrnsss UTETUADUY e S, DIE DO errverrsssiaess

a. u._ssmw;taqmﬂ&ﬂmaqm&aqui&q%ﬁimuaeﬂ%ﬁ%ﬂ&&.@ma avn. ( Guaranteed Standards of Perormance)

HanNISAINIaTY

= ar ar = o
aruiisudsenulysee 31N 1Iun
awly ec Fuvims (578)

=

Py eo WM (578)

s14/1m5997U sy tlgngdasan
4R .. fd.n. L1308,
o.d& N1581eduRTUS Ui e TnetdauTofusn GE% o N . -7 T B %......




