FIYURANTITANTUNUAUUIATFIUAMUNINUING VBe NN, U bewd

o. WMWMIPIWAUmMALlA (Technical Standard)
S

0.0 WWIFULIRUINTIITAd el (Iavde-11e)
0.0.0 LIWUlIIlUIZUY oog A7

U weu U ANaALIIRY NANSIALITIAU
o 4 anillwivaldln do sl ”
anaui 1981 NIALANT o LW ldunsgu "o
" laildsnsgau

(Yosn1unusznaums uaziiag) Miauseiu (1a7) @oc.l-ako.¢l 1A7.




FIYUNANTITANTUNUAUNIATFIUAMUAINUINT VBe NN, U wewo

N3N UINUIYUNS. ........LURA

o. WWMIPWAUmALlA (Technical Standard)

0.0 WMIFULIRLINTITAdelii (Iade-1ie)

0.0l L3wuliiluszuy aa 107 (1 alnganiddussuudimiie)

fl.e

UsEdfou.. Agu1ey edob

aanillndia

PWIT

A0UNIALITIAU
(Fodn1ul, nu8LavLE sevisiaulas,
szazvineangania (ny.) )

U heu U
1381

'
s

NIALSINU

' a v do wyd
ﬂqLQaﬁlLLi\iﬂu‘Vﬁﬂlﬂwq o 4

a a
NnanI1uU
(A7)

Ay P
naundanlag
¥ S Pt
aunsan1(aan)

AU
Tap
RIRIGN

ALLSIAU
a o ¥
nuaala
v =]
AULTIFI(LA7)

NAMTIALTIAY Ql PATUTZUUT MUY

Tdunsgu
ne.a-na. 1A

laildunsgu







3'1&1muwamsﬁ'}Lﬁm'mmummgﬂuqmmwu%ms 99 N, U wews

SR .......... UINTIYUNT.......LV.....

o. WWMIPWAUmNALlA (Technical Standard)

0.0 WMIFULIRLINTITAdelii (Iave-uie)

o.on k3wmuliiluszuy beo 07 ( alaganiidussuuiming)

GRRNTIEXL ] T weu U | AnafuusiunInlons m wa | s AR NAMTIALTIAY Ql PATUTZUUT MUY
o A P = = = v a = ay 1 a0 v %
a1iudl | aanilluinm |2993| (Weanuin, nuneiavien visendiouday, L et | “idumdeudas Tap nAwIld Ifunsgu "y
' P o Y = v ) ¢ v Y = = lulﬂuqﬂsﬂqu
F2YENNINEU (NY.) ) IARTIAUT [ (1A7) aruussn(aan) | vilfaudas | duusege(ad) | wo.c-lom.o 1AQ
o s o s |tsuislensedna B | oo oao o v

SEgLPaINANNUTTIIM b.e N
MNgaIekUal PEA. ¢x-obemeo







FIPUNANTANTUUAUNINTFIUAMNINUING V89 NHA. U beod

1717 WO UINUIYUN T e (57T ORI - YRR Usgdinau..... dguIgu... oo

o. WWMIPIWAUmALlA (Technical Standard)

[

0.0 Unsguusuliihngedielni (Rende-ve)

o.o.c wiwulnArluszuy boo an

do N U Hhou U ALARYLSINU NANISIALLIINU
R AN TUNIAUITINUA do wok ”
anun | ¥9 nnv.e,e 428 NIALANT o Wa TAu1nsgu .
< o a s . y de ) < | Wlduasgau
( ¥2dnIUN, NUIYLAVLEINIDULADY, F8TN9NKUBLLUAY (1.) ) NIAUITIAUA (an) woo-bco 1728
® AaUu. |51uniann o&/on/ oo e Vv

1eLaTwes  PEACRoooomanem
SYLNNANNNLDLUAT mEo LIMT




FIPUNANTANTUUAUNINTFIUAMNINUING V89 NHA. U beod

17017 WO UNNUNYUN T ceeeeeeeerrerrnnnnnnnnnsnnnnnsnnenns ST S NI Usedhau

o. WWMIPIWAUmALlA (Technical Standard)

[

0.0 Unsguusuliihngedielni (Rende-ve)

o.0.&¢ wiwulnAnluszuy mco 1an

e N U Hhou U ALARYLSINU NANISIALLIINU
R AN TUNIAUITINUA o s ”
anun | ¥9 nnv.e,e 428 NIALANT o Wa TaunsgIu .
y 4 . , . S . ) = | Wlduasgau
( ¥2dnIUN, NUIYLAVLEINIDULADY, F8TN9NKUBLLUAY (1.) ) NIALTIAUA (an) ne-coc 1IaN
® aa.du.  |51umiann o&/on/ oo cod Vv

1eLaTwes  PEACRoooomanem
SYLNNANNNLDLUAT mEo LIMT




FIYIUHANIANTUIUAUUINTFIUAUAINUINTVBS NN, U beod

0. 11A5g1UN5I%UIN3IIU (Overall Standards)

NANISALEUIY

NU/1AsT99u Wi Uaynnguassa
L3L.8 N.A. N losud
.o dursaanglninauliiesas wo BaIRIN laiaenin o%| eoco% ©00% ©®00% ©00%
szuulnindados dusinandilasuuds
gnLiu nIalanidu
- anansadngliliunely < vy, (ad) Jo.. 0. .. .@o..
_ geliAwiuni @ v, (ad) - - - -
oo d@ansandlutedeseuluSowseulnia lailflornd ce%|  @00% @oo% ®@o0% ®@00%

1i5owas e nelu « wouGaaseuwiu

anganwalanYs)

- annsauwnlutoseaseuvaaglyliin
aelu « fou (F09) - - - -

- whlvteTeaseuvaadlylin

VUNI @ oU (1599) _ B} B )




FIYIUHANIANTUIUAUUINTFIUAUAINUINTVBS NN, U beod

0. 11A5g1UN5I%UIN3IIU (Overall Standards)

NANISALEUIY
NU/1AsT99u Wi Uaynnguassa
1318 n.A. 0. Tnsud o
oo N1saunULe NGRS
..o LTl lunsuUNg ey nieu Liidesnin «=%|  eoo% ©00% ®00% ©00%
N3G
- grummhelnihildasmnifeu (51e) ) ) ) )
- Puugldlihlussuuniovmn (578) ) ) ) )
=] | | P o) [0) o) [0)
.ol Jlolnnluwnidiossumiig yniieu ynse ®00% ©00% ©00% ©00% ©00%
- rumvg i Plgasmnieu (518)
q .00 0G6).. Molelololae ..O0G6E.. Rolelololc
- Ul waEnue (519)
Y .00 0G6).. Molelololaie Molelololai Rolelololc
o. Inadluwdaniantninlundazifiou litpenin «&%| ©oco% ©00% ©00% ©00%
lddesnin¥evay e
- ‘:]Jﬂﬁi\‘iiuLLﬁﬂﬁﬁﬁﬂWﬂﬂﬁﬁwﬂmWﬁ’] (518) LO0®06.. | ..0006C.. LO0OOE.. LOOOGE..
- uuludwmdanlwdnavun (518)
.00 0G6).. Molelololaie ..O0G6E.. Rolelololc




FIYIUHANIANTUIUAUUINTFIUAUAINUINTVBS NN, U beod

0. 11A5g1UN5I%UIN3IIU (Overall Standards)

NANISALEUIY
NU/1AsT99u Wi Uaynnguassa
1318 n.A. 0. Tnsud o
= [ (o) 0 [0) o) [0)
w.e¢ naudefasssuaingldlvii vdwinld ©00% ©00% ©00% ©00% ©00%
%3 o vV a/ o (R4 1
SuA1309 Nty mo Jurinnis litdesndn
v
39Y8Y @00
- AUNIRRUANYRIE LSl
Mol mo TU¥INs (155949) - - - -
- pauAnNve gl
WUNIN o TUNINIS (15849) - - - -
®00% ®00% ®00% ®00%

©.o neudaiasseuainglélnimisinsdun Liitleundn wo%
(Call Center) &1y oo U1l
Laidfasninfesas «o
- @nansanauAuasy gl
el oo wi - - - -
- moumauvas gl

WUNI @0 U] - - - -




FIUUNANTITANTUIUAUNNIATFTIUAMAINUINTVDY A, T edod

N3t Undnguws.......

Usediaou... gu1gu... edob

a. 119353 °UNT LTINS IR TuUseRuiudldlWRavas nvn. ( Guaranteed Standards of Performance)

Nan1IALUeY
1/1A5997U Wiy Uaynnguassa
1.y WA fo. | leswna e
m.o  AMUAWIHAN
a.0.0 MIkWaRUlNTarImTNeU TR MY
uHY (Planned Outage) dwFugldlwihnging’
NUUAUIATINAUAWA moo KVA Tuld
gNLIU NItiRNLAY
nsuIenulu ®00% ®00% ®00% ®00% ®00%
- wisvaduluharand ) ) ) )
Livesndn m Tu (578
m 9 (310) - .wo. .eb.. ...
- wiswadulwiharamt deandn e Ju (318) ) ) ) )
msﬂﬁﬁamu ®00% ®00% ®@00% ®@o00% ®00%
- UjTRnwiumuszeznawdsll (31e) - oo, 0. alo..
- ldanunsaufiRnuiunussezim - - - -
wdaly (310)




FIUUNANTITANTUIUAUNNIATFTIUAMAINUINTVDY A, T edod

N3t Undnguws.......

Usediaou... gu1gu... edob

a. 119353 °UNT LTINS IR TuUseRuiudldlWRavas nvn. ( Guaranteed Standards of Performance)

U/ 1A5997U

NANISAEUIU

wWnane

L3.8

Nn.A.

1.9,

Tnsund e

Usyvngudssa

melo Msuilylgminiidu dmsugldlily
UANAUIAVSOLUARAAINTTUTIAAGY
nlawUauunTINiuAud moo kVA uld

gALIu Nsiianau

- unladgmluiisu aelu oe s, (519)

- unladgmliiidu B ee . (519)

®@00%

®@00%

®00%

®00%

®00%




FIUUNANTITANTUIUAUNNIATFTIUAMAINUINTVDY A, T edod
N3N Unngans

Usediaou... gu1gu... edob

a. 119353 °UNT LTINS IR TuUseRuiudldlWRavas nvn. ( Guaranteed Standards of Performance)

NAN1SALLUIY
1/1A5997U Wiy Uaynnguassa
1308 n.A. .. Tnsund e
oo szezagveldluinselvsiveldlvia
HudinanungualdliniidiszRuuay
iR uRaulvasuii nsfiliszuy
o ] v 1 1%
SRV BT RHBE(TE
no.e TTUULSWUN (mzo/wno 1Ia6)
ab.o.o FUolilnihivefandinasvuinliiiu
mo waud o
- LUALIRY ®00% ®00% ®00% ®00% ®00%
melu b fwhns (o) & B o LOR..
WY o Wins (579) ) ) ) i
- YINLUALLDY ®00% ®00% ®00% ®00% ®00%
melu ¢ Jwihns () O, LOE.. L., R
Wy @ wims (5e) ) ) ) i




FIUUNANTITANTUIUAUNNIATFTIUAMAINUINTVDY A, T edod
N3N Unngans

Usediaou... gu1gu... edob

o, aasgrunsliuInsiina sl fuussAufugldinfinues nva. ( Guaranteed Standards of Performance)
Nulasenu wWrvune ZalAC DU Uaynnguassa
1.9 .0 N8 lasund o
0.0 fuoldlnihiiveRndaiinesuunmAuniy
o woul e Lila
- ALY ®@o0o% ®@o0o% ®@00% ®@00% ®@00%
Melu o Jurmg (51e) _ ) _ _
WL o Tuiins (519) _ _ _ _
- UBNLUALIDY ®00% ®00% ®00% ®00% ®00%
melu @ s (51e) ] ) _ _
Y @ Tuiins (57w) i ) i _
0. FEUULIIUENolo/mnm LA7)
n.o.o.0 NiloklawuInTIuiuliiy  b&o 1A ®@00% | ®00% @00% @00% ©00%
Melu m@ TWins (519) - - ) i
NE e TUVNNS (57) - - i i




FIUUNANTITANTUIUAUNNIATFTIUAMAINUINTVDY A, T edod

N3t Undnguws.......

Usediaou... gu1gu... edob

a. 119353 °UNT LTINS IR TuUseRuiudldlWRavas nvn. ( Guaranteed Standards of Performance)

NAN1SALLUIY
1/1A5997U Wiy Uaynnguassa
1308 n.A. .. Tnsund e
.00 NLUBLUAIIUINTIUAUAUNIN bEo LATLD ©00% ©00% ©00% ©00% ©00%
Wi LAY 000 1AL
nmelu ¢g s (51e) ) ) ) i
WU & JUrng (519) i i i )
a.a zEzIAIRaUEUR WA SasveanTe
v =
fpai5eu
a.on.e NMteuveldliuazvsonsaeu ®@00% ®00% ®@00% @00% @00%
panUseiunslabni
Mol o WM (579) - 0. & o
AU e& WIS (518) ) ) ) i
on.ono N15IUAUNANUTEAUNTLG LA @00% | ©00% @o0% @o0% @00%
ﬂ']EJIu o JUNIMI (319) o L& o .eb..
WU e AUNINT (519) ) ) ) i




FIUUNANTITANTUIUAUNNIATFTIUAMAINUINTVDY A, T edod

N3t Undnguws.......
a. 119353 °UNT LTINS IR TuUseRuiudldlWRavas nvn. ( Guaranteed Standards of Performance)

Usediaou... gu1gu... edob

U/ 1A5997U

NANISAEUIU

wWnane

L3.8

Nn.A.

1.9,

Tnsund e

Usyvngudssa

en.on.en NNSASIVFDUVDI DU LNINUTEAU

w5anuladn waglwilnnszwsu
- wugldlnih anelu @ Fwihms ()

- wugldliih Ay @ dwihns (5ne)
ma.@ NMIATIIERUTaS 0SB Un1SE Y
wiesTanilniuazluasasudualnih
- asaasuviseRaseylylui
melu ¢ Twihns (51e)
- asaasuviseRaseylylui
AU & TS (519)
m.on.€ M3AUFUAUIMS Qunsaingldlnenidn
nsvelyluii)

- afiunsnely be JUrinnig

- AWIUNITAUE b FUNNANT

®@00%

®00%

®&%

®@00%

®@00%

®@00%

®00%

®00%

®00%

®00%

®00%

®00%

®00%

®00%

®00%




FIUUNANTITANTUIUAUNNIATFTIUAMAINUINTVDY A, T edod
N3N Untngans....

Usediaou... gu1gu... edob

a. 119353 °UNT LTINS IR TuUseRuiudldlWRavas nvn. ( Guaranteed Standards of Performance)

NANIIANTUIY
1/1A5997U Wiy Uaynnguassa
1.8 n.A. fo.  |[lesuae
a.c szEzadnglAungu ndlgnendneluiia
HutinanTungldnigrsztuuasufun
auRaulATUdI)
aco Flnsedn
- wALeg ®00% ®00% ®00% ®00% ®00%
melu o Tuhms (1e) Lo | oab. Jobd. | .o
WY e TUYMs (579) ) ) i
- uanLUALileg ®00% ®00% ®00% ®00% ®00%
Aely e Jwing (51v) ) ) ) )
WY o Jwins (519) ) ) ) i
anclo Bl elal ®00% ®00% ®00% ®00% ®00%
Mely o Jwhns () ) ) ) )
Ny o Twihms (579) ) ) ) )




N3t Undnguws.......

Usediaou... gu1gu... edob

FIUUNANTITANTUIUAUNNIATFTIUAMAINUINTVDY A, T edod

a. 119353 °UNT LTINS IR TuUseRuiudldlWRavas nvn. ( Guaranteed Standards of Performance)

U/ 1A5997U

NANISAEUIU

wWnane

L3.8

Nn.A.

1.9,

Tnsund e

Usyvngudssa

o€ N15318RUAUSUNI Bl AeLTANT BIRUER
ANuNsUUsEN RIS ELIAININIAUA

Melu @0 JuNs (519)

Q)]

@0 UM (519)

&%

®@00%

®00%

®00%

®00%




