S,

nslwsaugiinig

PROVINCIAL ELECTRICITY AUTHORITY

M AN f nuale.e)

@il 0o Ve.(un) cslz Bé (?b Uil @ Wl ledble

304 VOTILIMUHAIUAUIATFIUAMATAUINIT 183 AWA. Usediiou fum beol

ey anva.(n.e)

AMD.YMUYY Y93189UNAITUAUNIATTIUAMAINUTNTT 184 nYin. T beble A

L3 el - - 1 |
wuuedy uarININELIN ETP/ el ob.0.0/focle-WHUNYU3N1IUALIUGIAT/0.0.60 NI

TIEIMUALNTHAINTFINIIULINGY lodbl/ilA. ble

o -l 6 = i
FaGpunwelusamsukasAtiunseely

(v

weswa avinuoadledy
59n.(v) Shwinasuny
LAN.NAWD. MY,

- & WY, bdoh

SCAN §IUA7

& Y, bt

WHUNUSAIGNAT
Mi.edend-nc



FPIUHANTTANTUIUAUNIATFIUAMAINUINITIES NN, T eddl
A5 DN DTS ...

. u1asgrun1Tiuimsinsinih uusziufugléliaves nvn. ( Guaranteed Standards of Performance)

sy

wWanane

WAaNIANTUNY

a.A.

..

aLA.

losunde

Unyvguassa

a.e  AUAWINAY
m.6.0 NMIkdvaAulismiuReUfiRau s

uku (Planned Outage) dwSugldlwing

-
=

wiauUamunsuiuRug moo kVA Il
BnLIU NIgnidy
msudanulw
- uwdavasiulvhaaamin
hidosnin o Yu (578)
- udawesulwihalsni tosnin e Yu (578)

nsufufiau

- s - o v L
- UjiRnuiumuszeznaniudald (51e)
- lanseufiRauiuauszezinan

L | 5 i
il (57m)

aoo%

@oo%

em0o0%

@co%

aco%

aoo%

aoo%

eaoo%

aoc%

soo%




TWIMUNANMIANTUNUAIUIIATFIUAMNINUINITYDS NN, T dbie

AN BN DV

eerereeeePle @ aerernrerensene e UTETUAD U o SIUNAY

R

o wmsgunsliuImsinisiwiuusziufudléiniaves nwn. ( Guaranteed Standards of Performance)

HANIANTUY
/lassu Wwune Ugymguassa
A nw. i.a. lasunda
malo Msuilutgmilniieu dwiuglelvvqlu 900% | @coc% | @occ% @o00% ®@00%
ARV DLURGRATVNT SLTARAY
v v o 3
MUBLUAIIUIATINAUAILG moo kVA Fuly
BALIu NN
- unlvtgwlwieu nelu e v (578) oad <& et
- uwilvlgwmlieu Wiy e . (578) o o o




ﬂeﬁzzmadm.,_.m._.zésé:..3@523:%332 nn. U eédie
AR e GRTE 51 g TTE RN C 1 TR " YOOOOOSROTOOOINC 1 7 % 1112 ) MO 1 T N

. 1nsgrunsiuinisiimsivihudssiufudlélitees nwa. ( Guaranteed Standards of Performance)

wan Ay
n/lasanu W Uymguassa
ALA. . i.a. lnsunee
L 1]
oo szozamgualdlniiselniveldlwi
YT o | a
(udnantundueldlvidrsstuuay
- oA, L
UfjURnudeulvasudiau) nsdilszuy
dmmiewiouagudn
mlb.e TEUULSIRURAT (eco/emo 1Ias)
“ = - - « |-
abee gualiliivedasdineiounalinu
o woad o wa
- Aoy moo% a00% @oco% @00% m00%
melu o Juvins (5e) " x il
Wy o Juyihns (5m)
o o o
- usnwALEiay aco% aoo0% eoco% @oo% oo
malu ¢ Tuvnis (sw) o 5 i
Wiy @ Tuvims (51e)
o | o o




ﬂas.czm:dm;,m:,._,_:sézJs.m.wéme:._scmad._aa nwn. U wéde
AR DLNDVIILY

o

o =4 =
e b Pt @ eerrnecnereenn UTSDMAD U UV e
-, .L o s
o 1msgunsiuinsiinisinihSuusziuiuglélnfaves nvn. ( Guaranteed Standards of Performance)
HansAuY
nulasenu wvane Unywguassn
1.8, . il.a. nsunde
o0 uelilifivednssinesmuaiuni
oo wauld o na
- Ay aoo% moo% eco% aoo% @oo%
nmelu & Fuins (s0)
(8] o o
WY e uvims (5om)
(] &) o
- uanuAliay ao00% acc% @o00% @oo% aoco%
melu ¢ Yuvins (50m)
(e} (@] o
Wy & uvims (5m)
o o o
a.lo.lo SEUULTIIUGI(olo/men L1AT)
mlolo.e WiowUamunsuiuliify  weo wie ®o0%: | @0 ®oo% [ ®oc% @oo%
melu @ Tuwihms (58) & o =
WY e Tuviins (57m) o o o




TIEURANTANTUNURUNIATIIUAUANUINTYDY NN, T eebi

ATIAR Y. oo D VNDIAVGE oo VP BB rrenreer UTEAWA DU e TIUNAY o
- L ar aFr o
o asgunsliuinsiinisiniriudsziuiuglélwihees nwn. ( Guaranteed Standards of Performance)
Wan1sALtuy
/lasanu whvane Uyyvngusssa
1A iR A, lnsurde
ool MilaWarunTuiuiundl beo wWie @#co% | @oco% | @oco% | ecok @o0%
wildiiiv v,000 1A
melu ¢¢ Wuvihng (57m) - 5 5
Ny & uvnns (3m) = - S
ma sesznamaUAURIglElnA e svevie
faa5uu
..o M3laudoglilwihuasnionswadou @0% | ®@00% | eoo% | @ococ%h @0o%
wanusziunslalni
mely e¢ Jwihms (5m) o 5 o
Ly & JUNINIT (378) - & =
m.enlo MITBAUMANUsEAUNIS Y WA ®@00% | @oo% | eco% | eocc% ®@00%
mely e Wi (57m) 5 5 .
Wy @ uims (5he)
(] o O




FHNUNBNSANTUNIUAIUNIATFIUAMAIWUINTYEY NN, T béble

AN mJSms.Eau................Es.....................s.s......................:...um.._.mm._._................mE:r...................

. 41AsguNsRUEMsiinsInhuussiuAugldlnieas vin. ( Guaranteed Standards of Performance)

nu/lasanu

wWhvane

HANIALEUITY

iLA.

n.w.

A

lnsanae

Unywguassa

» - L a -
moam N1IRTIvERUTRsaS Y RuafusEsyu

wsanulwi wazlwinszniu
- wuglilwih mely @ Ywihns (51e)

- wudldlvih iy @ Twhms  Gw)
o€ MIRTIvasuiadonseuimfunss
winriamislviiuasluadesuiualngh
- andsuviednaellylwih
mely & Juvins (she)
- aTvasuvieRanaglilwih
Wiy & Juvihnis (57m)
oo MyeAuGuAIng Qunsditglilnendn
msveltlni)
- antunmsnmely bo Yuviinig

- AutuNsiY bo Juyhns

aoco%

®@00%

aoo%

@co%

aoo%

@oco%

aoo%

aool

[felel )

b&a

aoo%

@oo%

@oco%

B

@00

@0

ao0o%




TIHUHENMTANTUIUANIATFILAMAMUTNITYS n¥in. T leebio

Q13717 OO 1 7,150 1 1T R C T W, P cerrereerenen USERURADY. oo ETUNAY

. 5s.Mm._,_,sd...&...m:dm:d._.ia‘_méﬂm:m:m._ﬂiaémz nWA. (Guaranteed Standards of Performance)

SemssssssssEnstennan

HANIANEYTY
S CERE T Wiy Unywguassa
1.0, N ie. asude
oa szezmTelwAundu nsdigningelvif
W o | -
(udanniunglilwihdsztuuasUijuR
-
audaulvasudau)
aco HlolWsedn
- wadies aoo @oo% ®@co% aoo% a00%
melu & Yuvims (5m) _— aomel .
Y @ Juvhng (57m)
o (o] (o]
- uanuading ®@00% aco% eoo% ®@o0o0% ®o0o0%
melu o Yuvims (5m) 5 e L
WY o uvihns (58)
o o o
: % % %
.l mﬂ_.ﬂiﬂmﬂse @oo% OO ®00 ®00 eoo%
melu b Juvihns (57e)
o (&) o
Wy o uvins (5m)
o o o




FHNURANTANTUNUAUNIATFIVAUNINUINITTDS A, D edbie

SR BN DYI LY,

......... U e

. u_.§.ﬁézﬂ.ﬁcmzdﬂzdi.?m._._..._.mum:mc“.._._.3.2?.,_.% nWA. ( Guaranteed Standards of Performance)

L] -
wanIauliuny
my/lassnu Wwune Unymguassn
A n.w. iia. lnsunde
" = 3 - L J - .
o :._ma._u_Zﬂ:...._._m._._sa.._eﬂ:m_.mm.—maz:ms @oo% ®oo% @o00% aoo% moo%
a - t.
auiiuuseiulussezaaniiiwun
melu eo Juviims (s1e)
(@] (o] o
Wiy eo UMNS (578)
Q ] O




THURANM IANTUUAUNIATFIVAUNINUTNITEEY NN, T edble

VTR BNV

oo OON | | NSRPSOPOOIN.  J~SONSNO 1 272 1 111> VI, T T

lo. 11ATg1UN3TWUSNIMALY (Overall Standards)

u/lasanu

wWaune

NaNIIATIu

A,

NN,

il.a.

lasunae

Uymguasia

b.e dunindeliifulddesas ¢o wdeen
szuulviihdedes dunnnanitldTuuds

sniiu nadignidy

- amnsenelifunely « v, (@)
- delfuiund & v (rf)
bl dansoudlvdedasdeuluEsausedulvi
Iadevay «¢ melu « wouGasSeuiy
ansanwalinus)
- annsnuilviedosGouvesldlvi
melu & ifeu (3e9)
- wilviadoseuveadlilwin

Nund & ey (1589)

lLifeani «o%

@oc%

litiosndn «e%

@o00%

be&

aoo%

@mo00%

(o~

@oo%

a00%

oo

@oo%

@aon%

®aoo%




FIHIMUHANTANTUNUALNINTFIUAMAWUINISYDS n1in. T bebi

AR e DUNDYIILY

ML, e SARSSSSPRNN /1 DRSSO - SOROSN |-+ 10 11 12 SO 11V T RO

Io. 11AT31UN5 1MUY (Overall Standards)

m/lassanu e e Unymgusassa
u.A. n.w. ia | lasunde
b mMssuvaslvihildess
lo.m.e “_ﬂm._.i.zq._.:w.__sdcdsw_gﬂs.cdm_.ﬁ:rmwc @oo% aoo% @moo% s00% ®oo%
VN3
- dwrmmneliihildssmaiieu (51) &.doil | eodon | e& o
- Snaudlilwitluwmeuunions (57e) <& .okl | <odon | e@nao
oo Glilwihluwmdisssumiog yridou yase L @co¥% | @oco%h | eco¥% | @oc%
- s mbslwihilisimnifeu (se) Lave | oo | aube
- Sugliliihwadienimun (5e) Eobe | cedo | Edve
b« dnddluudmililwiluudasiou @co% @o0% | eco% | @oco% | oo
Litfesndnfovar «e
- mgmﬁ:;m,._sw}._.i,_._.mm:%ﬁim.ﬂ (378) Eo,00c | damne | Eo,ceo
- Swnluudmiialiinivun (5e) Enanit | Emand | te da




FIHUNANTANTUIIUAUUIATFIUAMAINUINITVDY NWA. T sebin

L 5L OOOORUORUORORRRIIN 1 171 12 1 |G - A

0. 1195§1uNsTUINIlU (Overall Standards)

mu/lasenu

HANIIANLYIY

wWvune

LA,

n.w.

i.a.

lasunde

Unywguasia

b.¢ neutefouisurnglélui wasnld
Fudias melu mo s Liviesndn
§owaz eoo
- anunnaeuAaua gLl
melu so wims (Go9)
- maufauYeg Ll
Wiundn mo Twitms (Se)
.5 AoutaiasFounindlalnimnansdwd
(Call Center) mulu ao wil
Livesndnfesas «o
- @mnsaneuAInuva Ll
Mol oo Ui
- waufn e lElvivy

\un @o ui

moo%

®o0o%

aooc%

aoo%

aoo%

@en

aoo%

@oco%

GO

®00%

@oc%

@oco%




