.Scs.zzm:dmﬁm:ﬁ:séﬁsaméaEb.,zc.w:de@a AN, U edow
NSIART..ErvIuaun..9. USEAIVATUUS..........lUR..... A 0...........UTEIURDY TRINNA

Bdoa

v a o v v o
a. 5%3&::u:;ms:._m.zﬂdc»_mu:c:c5.32239 AWN. ( Guaranteed Standards of Performance)

nwlaseenu

Wwune

HANISANLIUIIY

"n.Aa

Ny

R0

;az\_m«

Jumauassa

iu

Joa58u

v

Mo b.lo MIBUUAIWUIASWALAUNT bdo 1Aie
wliiliu b.ooo 190
aulu &¢ Juihns (57)
&¢ MWvns (57w)

- -
o STBIININBUAUDINELEINN S0 vaue

oo Mslputed9iniuazvianisildon

wanusenunsloind

molu ¢ Iins (57e)
o& TIN5 (57m)

oL o NSWALVANLSELNT LT NV

melu o uvinis (Gaw)

AU o 3uynTs (5ay)

®o0o%

®00%

»00%

®o00%

®oo%

ao0o%

@m

®oco%

®00%

®oco%

®00%

00%




FIBURANSANTUNUAUIATFIUANNINUINTYES IV, T edon
sl anuuazun...8. Ussaaudtiug 1we.... Re.. Uszinfion THVE e

. z;s.mawu::d._.?._w:._m&o.—c (Overall Standards)

HANISANUUIY
mw/ARsau Wy Ugywrguasia
a0 h A asana ¥
®00% ®00% ®o00% ®00% e 30

v.¢ aoutadoaTousnglilin wasenld
FuAr3as nelu mo Juvimis Liklaendn

maenu @00

- ANNS0RUMNLTRLTINT
molu oo JunMs (1529) = P 2 @00%
& s?mééaoeﬂﬂs_m,_

Aundt mo uviims (1589)

.o AsuteiasseusnglElnimieinsfv Livieunin co%
(Call Center) mely ao Ui

Lidesninderas o

annsonaLAINNYRIl v

Hzc,.t 60 UM ®@00%

- FRUANTRIRLEIRYY

WHunit eo UM




$189URANIANTUNUANNNTFIUAMNTNUINTYRY WA, T ledon

AR ENURUESUN...9. UTERRUATIUS 1UA....0.6... UsETUROY w@v.%_w_ ndon
. Sﬂ@:ﬂﬁcﬂ:d&&ﬂ_ (Overall Standards)
WANTIANUUY
Mw/lAsNu wWaune Ugywguassa
n.A. Y. 22 |lasna?
e uninsieiniiAulffesss <o wdwwn  [Liteonin co%| eoco% | @oo% | @00% | ..
ssuulWiigades tuvnaamisTuuds
pniiu nsaigndu
_ ansesiswAumolu « v (a53) o wn na -
slAuAunI « B (aFY) - . = =
oo sunsaudludedeadouluiasusiulnm Lilound1 <e%| @oo¥ | 6o0o% | @oo% e
Wioua: ce melu « WouGaaSoulu
auanvaIdNYs)
~ aunsoudledodessuura iyl
® - - ®00%

aoly € Wau (5a)
. Eﬂamowﬁmcgooﬁ&ia\_

N & dau (1599)




FBURANIANTUUANIIASEINANNNUINTYRY WA, U ledow

1SR @Y UEE U9, USERIURTINS 10A.... R.e.. UstdNADY fynan  lodoe

b, 11A3§IUN1 TNl (Overall Standards)

HANTIANUUIN
mulassu wWvane Ugynavasse
ne. N 3L Tasnaf:
oo MIsumiasiiiAlEed
b..0 Tl luIR LB NI NREY Litlounin «g%| eoco% | @oco% | @oo% %
Vnsie
LA ElTAlS T mnLA
guamiel s3mnAou () u«m@z ,.z_.rwﬁ .Vk,mk .
A ° : J , : >
Fnudlslivhluoesuunvivue (578) um_?l B\vu« %\uﬁfm oo
o.oo Golivhlugsdiosg vy nnifigy NN goo% | p T e TIT Y T ®
. gruAmmhslnnmlgasmnideu (57w) raur kel kgaloo a00%
- noudldiwiundiomivne (370) klsh ks led 90 =
o Tnddlundamiislniluudazifou BLivounneaw| | | | e %
Livieuniniovas ¢
- Sndsluudaniialivinliiugllvd (570) 2«.}& .q_.%: k0,0001 0%
- wnluedwvtenlvvmsvae (57) u\.}L a__..mﬁ fouooo 000%




FPNUNANTANTUNUANNIATFIUAMNINUTNITVR NWA. T edon
NS IR 819 MUAZUN..9. USEIUATIUS........ LUR....o. D0 UTESURDU T ndber
v a o W v W .
. zJsm.mé:d?cq:ds:di?é&«:::cz,._.gzﬁéaa nWA. ( Guaranteed Standards of Performance)

WANTIANLUIIY
/RSy wWanune Ugymrguassa
n.o. NY 10 Tasud v
m.e AUATWIN
a.0.0 M3uTvastlviamiisuidnu s
uwy (Planned Outage) AMIUALEINA
T » v o ' -
WiDUUaITUIRTIUNUF ILF moo kVA Tuly
pnidu nsfianidu
nsudruln aoo% 00% ®00% ©00% 9B
udrvasulnalamin
linTaun o U (570)
. ® - - ®oc0%
- whmasulnrhalsmi Yaunin e u (570) _ _ _
N1UURIY @o0o%h | @o0o% | @co% | eco¥% | ... %
amﬁmS:&cﬁﬁucnsmy.m:mﬁ (57¢) e - N el
- hiaunsoujuRauniusyssiia’
Audals (57m) i = o RO (SRR S




SBIURANTANTUUANIASFIUANNTAUINYRS VN, T don

NS INTA. S1UTUEZUN...9. USERAURTTUS e AU P10 ererrnnnn U TEDNADY IWPN . odoo
¥ o = o v W .
. SomMéB&sﬁ:ﬁsz‘.&z?éﬁusgcma&zséaa nwn. ( Guaranteed Standards of Performance)

pALiu NN

- uiledgviinvidu i

LURMAUIAVI DITARRAMNITUNARRY

o 1B 4 x
wiauUaruinsiuiLAud oo kVA uly

- udladgminihdu aelu ec v (50)

o . (570)

HANTTANUUII
asu wWawane Ugym1auassa
na. WYy 14 nsuna 4
a.elo Damgﬁdﬂea)qﬂiﬁgﬁd ..&..Smﬁow.—a-_ﬁiﬁa.—c ®@co% ®co% ®00% ®@oco% | ... %




FIWAIUHANTANTUIUAINATIUAMNINUTN5VDS NN, U odow
NS AN A19MURZUN...9. UTERURTIUS oo LUR P @ USESURDL THOVN

Y. a < [ v W
. MAsFUNsIRUIAsAInsIn fulssiuiudLEiniues nWn. ( Guaranteed Standards of Performance)

bdo0

MlRsaany

Wawune

HANTTATUIIY

g Mo

N.Y

%0,

lasnay

Unywguassa

= ’
ok szEzIageliliiseIniveldlnm
- - - L - o
(FudnInTungus LeIWR Y s2Ruues
- e L - =
UfjUiRnuiaulvasuiiu) nsaliszuy

Jminewiaupgusn

ab.e STUVLIWURA (mco/omo 12an)
N.0.60.6 mam.ﬁ..._.im%éow»me“m,mmm.dr;?&:

o wal o ina
- AN
Mulu e wins (57w
Wy @ Junmns (5)
- UDNLYALIIDY
melu @ Suyms (9w)

Ay Juyinnis (57u)

9

®oo%

@o0o0%

®@00%

®o0o0%

4]

®00%

®00%

¢

a00%

®00%

i

®@0o0%

©00%

®00%

a00%




FIUNANIANTUNUAULNIATFIUAUNINUINTY NN, T lodoal
A5 1Y IMUEEUN...9. UTERIWATIUS..ccccc AU UTETURDY THOV

ndon

Yy a o o O
. 53@3m._scm:Jmszdi?éamuzgcmaﬂzﬁéma nnn. ( Guaranteed Standards of Performance)

NANIIALUIY
nulasau Wy Ugymguassa
"0, LA V.o P
w L L - ”h - L3 - '
o k.o Hraltlnimyefarilimeivunaiiunii
mo Fmr_.c o na
- LAl ®00% ®o0o% ®00% 0o0o% | ... %
aulu v uiins (57) o - -
Wy b uims (57w) 2 ~ i
- UDNIYALIDY o00% 2% | % . %
aelu ¢ Yuvins (5w) - - - ®00%
Wiy @ s (57w) - = "
ool STULUTIAL(olo/aa @)
X e - ®00% ®00% a@oco% ®@0% | ... %
mele.e ViBUUAMLIMIUAULIAY  bdo (AD
molu ed vn1s (570) - - - ®oc0%
Wy o Fuvinns (57) - - s




ﬂc,_..:zm:jsja:s:séz,_ﬁw,_523:%322 A, U wdoe
AR .a1vMuaTIN.. 3. USTRURTIUS ... LR B0 USSR UB DY TH2900:

odo0

v a < - « W .
a. 31ATFIUMsIUINMTInIsIWArTuUsERuAUALEIWAYYes nn. ( Guaranteed Standards of Performance)

lasay

Wy

HANTIIANLUIY

na

U

V.o

Ugywguassa

M. NMIRTINADUTDSBASLY 1HvafusERy

uswulrh uaslwihnsensu
- wudldlwih awlu ¢ Jwims (5w)

- vt iy @ dwihms (5w)
oo MIRTINABUTES DAL UALITUMI WY
wiasievuoe i uasluiasssuciuali
AIINADUVSPARDH LTIV
melu ¢ Juvinms (57w)
- ATNABUMILARFRLT LN
WL ¢ Juvinig (57)
ao.¢ MI3dwAuIuALINMs Qunsavaldlunian
nmsvalolin)

gutunisniwly e¢ Juing

© ANULNMSINY b¢ TUYINTS

®o00%

®»00%

«<d%

®oco0%

®co%

®o00%

®00%

®o00%

®00%

aoo¥%




FIBUNAN IAUTUNUAUNIATFIUANATNUTNTY23 WA, T oo
AMSIARA.. A UAZUN...2. USERIURTTUS. . AU P U TEDURDY T

bdo0

. z._smwfézd._?mzdmBmi?mc%umcm%ﬂzﬁé? nWA. ( Guaranteed Standards of Performance)

NANIIANLUIY
ulasau wWamune Ugywguassa
ma | owa | e | tesnad
a S8R9 INAUNEY nsAignangBlnan
v o v - ° - -
(fudnenTunglilwigissiuuasujun
-
mutauleasudau)
ace HQlENTeEn
- wAdiel ®o00% ®o0o0% ®00% aoo% | ... 9%
melu e Twhns (570) o W ¥ 8%
Wy e Juins (57) - - -
- UBNIYALIRY ®00% ®00% ®00% ®@00% | ... %
melu o Wwinms (57e) ) 32{ 3‘( ®@00%
i @ uwims (5w - - - .
®00% aoo%h ao0o% ®@00% | ... %
mely o Juins (51e) - - -
i © unins (57w) - e -




SWNUHANTANTUNIUAUIATFIUAMNINUTNTYDI NN, U oo

N3N 81UAUN..9. USEIUATVUS ... AR Ao UTEIURDY TN

odon

o SﬂwéBJ.ch:da:di?mc%«mc?%ﬁzsé% nW. ( Guaranteed Standards of Performance)

- - - e
aumduuseiulusseziaamnmun
Mulu @0 Juvns (57w)

WY o LIMs (510)

...........

...........

HANTIANTUIY
Mulasaanu Wy Ugywiguassa
no VY, .00, nana e
» - . v . -
a.¢ NMIIBRUANNTUNSWinudAnIoRuan &% ®@00% | @oco0% | e00% | ... %




