=4
W . QCM dauda

nsludnsugdinim
PROVINCIAL ELECTRICITY AUTHORITY
270 N GRGOY 4 nUa.f.o
a o o a
U G].@.‘Vlﬂﬂ.(ﬂﬂ)‘)}ﬂ‘ [bknm U @ U1 b&om

399 $I8UNTINTEAUAMAIMUINMINUNINTE UL nHn.Usedifien ANAINUS e
819t Judin 1avi f.e- NUA.(US) bob/bdde 3. low 1.0, bEde

38U BN.UA.9.0

v =2 a‘ v = LY @ 1

Autuinfeetia NsensEAuguAMUINIINNINTEI NHA. wigldlniana

a was ) 6. e ¢ oo v
WHUUHUAY lodom 9 n9n.5189UHENSANTUNITIURUUNBSUNA VLA RS89

v o & )
nua.f.e Moty Jun eo vemnieu Uy
nlaiuazun vedesIBal NsEnsERUANAMUSNMSANNInsgIulvd niin.

USEAUABU NN, lodDm WIBDULUULUUNDSY N15ATUNNS Fatl

. 1WIFIUNIUINMTIIlY

b. 1msgrunsiuInsiiihsuuseiuiugldiniives nvin.

Fu5suLNelUsANSIULaRYIdIURE TR B LU

: a N
(wigssitn flaslas
MRLUR. SNINTSUMSE NaN.NEN.

T



FIPNUNANITANTUNUAINNINTFIVAUNINUTNI5VR A, U oo

)

)

N5l a1viuazun... 2. Us2aauAsdus 1oe.....0.0...Usednfau nUAMAUS edom

. mmgqumﬂﬁu%msﬁ"ﬂﬂ (Overall Standards)

Nan1sANLtUIUY
NuATeu Wmane Jaunnguassa
1.0 AN, ia. |laswnd e
.o #@usadglninfuldsesas o nadRIN Litesnin o%| e@oo0% ©00% | ®@00% | ... %
szuulniadados uanmafildsunds
gnLiu nsRignidu
- gnseglidunely « v.u. (ada) ol & ®00%
i e O e R L e e
b ausaudladedosdovludouseduluiy  [BiBenh «e%| ooo% | @oo% | 000% | ... %
1a%evay we nmolu « Woulesoudy
A18aNwNIONYS)
- ansaunluteieuseuvesdlalvih
melu « ey (3ev) © © ©00%
- unlvteseaseuvewlilud
e e e R e i




FIPUHANTTANTUNUAIUNINTFTIUAMAINUINITVBS NN

)

)
. U w&om

M. v viuazun.. 2. Uszadudstus 1a.....0.0...Ussdfion NUAINUS bdom

0. 1195515 IHUSN531U (Overall Standards)

NanN1sANIUIUY
u/lAsenu Wvane Ugynnguassa
3.0 .. da. |laswde
oo A58 uNLElNANTTa3
b Flwiluenyuuneumheynideu Liteundn «¢s%| e0o% | @co% | @co% | ... %
NNIY
- gwambglnihaldasmnisiou (518) T R e
- Pnugldlihluessuunisun (510) IS R e
= ' ' = (o)
b.alo Glolnvluirsidiessiumizg ynideu nse Sooh T E BT O G S e %
- gruamhelnihnldasmniden (31e) wéts | e L
- Swugldliihndiemmun (579) bees | oo e
. Indslundmidalnirlundaziiou RS p G S G O R %
litlesninderay we
- dnddlundamileluilvifdudlalnih (se) o000 | om,c& ®00%
- ualundwmda i iasun (579) o ey e




FIBUNANITANTUNIUAULIATFIUAMAINUINTVRS N, T sdoa -

)

AR, aviuazun.. 3. Uszaaudsdus 1ae....0.0....U5zdAou NUAINUS b&om

. mmg'mm{lﬁ’u%msﬁ"ﬂﬂ (Overall Standards)

nulaseEeu

wWnane

NANISANINIU

a.a.

..

lasund o

Jounngudssn

o.¢ aoutasassaunngldlnia wasainld
o o v o/ o R4 1
U599 78ty mo Yuninnas Litesnda
v
YAY @00
- annsanaumauvaldliih
nelu mo Juvins (15949)
- paumnuvew Ll
LAUNIT mo TUINS (5849)

0. mau%’a%’aaﬁﬂumn;ﬂ%’lw%mﬂmﬁwﬁ
(Call Center) M8ty oo w1
lLidesnin3oeay «o

- annsanpumaNvalglni
Mely eo U
- paudnuve gl

WUNI @o W

®00%

litlpenin wo%

®@o00%

®@o00%

®00%

®00%

®00%




)

FIENUNANTANTUUAINNIATFIUAMAINUIAIIVBL AAA.

AR 81V UEZIN...9. USLAIUAIVUS..........

U weom

UszaNhau NUAINWUS &

a. 11asgrunsivinsinsinifuussiudugldlviiives nva. ( Guaranteed Standards of Performance)

NANTISANTUIIY
/1599 Wi UJaynnguassn
3.0 N, fa. | laswnd e
a0 AMAININGN
a.0.0 NMIIoRUlNameU iRy oy
wau (Planned Outage) dmsuglalniai
VIBWUaIIUINTINAUAILA oo KVA Jull
gnliu N3tigniay
Asudsaula ®00% ®00% ®00% Ve ol el Ry %
- waavanulnihalranin
Litesnin e Yu (518) . : B
- wgvesUlNHNa19mT Toenii e YU (578)
n’liﬂﬁﬂlaﬁu ®00% ®@o00% ®00% oleTe e Wb Eiaat %
- UATRnuiumuszesia il (518) o o ©00%
- hanunsaujiRnuiunussesim
U T R s i e & G S ol 0 ST TR il




ATSIWRAN... 810U AN 2. USLINUASTUS..........

FIEURNANITANTUNUAINNINTFIUAMAINUIN5VRS NA. T odom

Uszafou NUATWAUS edoa

a. 1AsgrumMslivinsinsini fuussiufugldliaves nun. ( Guaranteed Standards of Performance)

NANITANTUIIUY
1/1A5997U Wi Ugynnguassa
3.9, .. fa. | laswd e

Mn.60. ﬂ’]'ﬁLLfﬂ"UﬂipMﬁlWﬁ’ﬁU é’w%uéiﬂwﬁﬂu ®00% ®00% ®00% ROCDE i %

LUAMAUIAYTOLUNGAA NI SUTIARGY

NoUUaWUINTINAUAIS moo kVA Fuly

gy NIRiRNLAY

- uAlalgminieu nelu e B, (519) o MR e e

- unlatgmlavhdu Ay

oc BU. (578)




FIEUNANITANTUNUAINNINTFIUAMAINUINTVRS NHA. T meom

A5, 81919 UaSUN... 9. USTRIUASIUS

Uszdnfiou NUATWALS ledba
an. mmg'\umﬂﬁu%msﬁmﬂﬂﬁq%’wizﬁ’uﬁu;ﬂﬁi’flﬂﬁ’]ﬁuaa anA. ( Guaranteed Standards of Performance)

WNAN15ALUIIU
u/1ATe9u Wiy Jgynguassa
1.0 AN, i.a. lasund o
ol sraziiangueldlnisglniveldlvii
(ﬁuﬁ'ﬂmﬂi’uﬁéma’h’ﬂw%ﬁﬁzli‘muaz
UfURnuReuluasuiiou) nsaifissuy
o ] v ] v
ImenTousguin
n0.0 FTUULTIAUM (n2o/wmo 13am)
ab.e.e FUoliliihnveRadilnesvualiiu
oo waud o wid
- LAY ®00% ®00% ®00% ®00% ®00%
el o Juihns (519) % 5 e
WY o umnis (519) e =
- UBNLUALLBY ®00% ®00% ®00% ®00% ®00%
amelu ¢ Jwhms (519) e o it
iy & wnms (579) AnmadimesHIusyuy SCS witloyaiines
lailualussuu SAP




)

FIPIUNANTTANTUNUANNINTFIUAMAINUINITVBY ANA.

A5, 819U UN... . USZRIUASTUS

..........

U o&om

Uszanfiau NUATMWUS edom

. mmig'mms’tﬁ’u%miﬁms‘lw%%’uﬂizﬁuﬁu@?’ﬂﬂﬁwm AWA. ( Guaranteed Standards of Performance)

NaN1IALHUIU
u/laseanu Wi Jynnguassa
0.0, .. ia. | laswd o
0n.0.0.0 émalﬁ’ﬂﬂﬁwﬁmaﬁmﬁgﬁima%“uumﬁuﬂdw
o wany o Llar
- LUaLEDY ®00% ®00% ®00% QOO %
mely o Twhms (518) i .
s oo Gumnl el Lo
- UBNLUALLBY ©00% | . e Sl goid o 3 St %
melu ¢ Wwhms (1) i . ®00%
Y & Whms (519) b &
nb.o TEUULIIAUG(ol/mean 1AT)
n.lo.o.o NiBklauInTINAuliiiY oo 1AL ®00% | ®00% | ©00% | ©00% | ... %
Moty e JWhms (519) o ® ®00%
IR g e I e T e e e e e R ande T




)

F19UNANITANTUNIUAINNINTFIUAMNINUINTVRS nHiA. T weom

A5 AN AUV EZIN... 9. USTIIUAITUS

Uszanfiou NUAIMAUS b&om

a. 1195371UNTWIUINsINs AN Sulseiunudldlwiivues nvla. ( Guaranteed Standards of Performance)

WNaN1ISANEUY
NU/lATe9U Wy Uguwguassa
1.0 .. 1.0 lnsud o
0.b.o. o NIBLUAIUINTINAWAUNTI b&o LA ©00% ®©00% ®00% ©00% | ... %
WLty 000 1AL
melu ¢ s (51e)
HE @& Uns (57e)
o sreiIaInaUauaIng it Tasvense
v o
SaaiSeu
.0 Miloudegliliihuasniensivieu @o0% | ®o0o% ®@00% oo L %
panUsenunsiainia
melu o€ WS (518) e o ©00%
W e& WS (578)
ool NMSTBAUNSNUTEAUNSLY LT ®00% ®00% ®00% ©00% | e %
mMelu o Yuihms (G1e) S o N
W e Juvnms (57)




) )
FIBUHANITANTUNUAIUNINTFIUANAINUIN5VS NN, T méom

AR, A1vuazIN...9. USEIUASIUS..........

UszaNhau NUATNAUS edom
. mGl'ig’mm'ﬂﬁ'u%mﬁms‘lﬂﬂﬁ’uﬂ%ﬁ’uﬁ’ui{fl“ﬁl‘/\lﬂwm AnA. ( Guaranteed Standards of Performance)

NANTIANLUIUY
MuAAseu Wnane Jgymguassn
3.0 NN, fa. | lasud e
aaa MIATvdeUTedeudey Ruifusesu ®@00% | ©00% ©00% | ©00% | . %
wses Ul waglninsensu
- wuglglnih anelu @ Juvhms (sne) 0 o 0%
- WGl . e (GaRd o} L b
m.a.€ MIATIEBUTDIDATBURTUMSEY ®00% | ®oco% ©@00% | @co% | ... %
wdaianhelviuarluasasuiduailnih
- avIvasunseRasierldlih
melu @ Twhms () 5 . ol %
- avavaeunIeRasieyldluih
Lﬁu dj %uvtif]ﬂf]s (518) ............................................
on.en.& NSIYAURUAIUSANS duﬂiﬂﬁ@ﬂﬂﬂmﬁﬂ ®E&%
nsvelylni)
- andunsnely b Tuviing i e U
7 ﬁql’ﬁuﬂqil’ﬁu bdz auﬁhlﬂ,]i ............................................




)

FNPITUNAN TANTUIUAUUINTFIUAMAINUZNITUBE A

N5, 8199 UaELN...2. USZRIUASIUS

U wé&om

Uszdnfou NUAIMWUS bdbm
o 1nsgrunsbiuinisiinisluiafudsziududldlniives nvin. ( Guaranteed Standards of Performance)

WNANITAEUIIY
NulATu Wnane Uaymnguassa
1.9 .. i.a. Tnsud o
a.« szezadtglnAundu nsdigneadiglnii
(WudnanTungldlnigrsetiuuaz U ia
= ¥
Auauluasusia)
aco Holsadn
- nling ®00% ®00% ®00% @Y il %
el o Juims (5w) C a L
WU @ WNS (579)
- UBNLUALIIDY ®00% ®00% ®00% OO0 il Ly %
Melu o Juims (1) S e L
WU e AUVNS (579)
®00% ®00% ®00% OO il %
Mely o Jurihnms (57e)
WL o Wms (519)




oooooooooo

) a
FUNANTANTUNIUAIUNINTFIUAUNINUZNI5VES NN, T ledom
N1SIAAN... 819 9UEZUA. .9, USZRIuRSeus

UsEdniou NUAIMNUS eom
o. 1nsgIuNsUENsInMsinirsudssiuiudldlnfrves nn. ( Guaranteed Standards of Performance)

NANISANTUIIU
/A5 Wi Ugynguassa
1.0 .90, i.a. lasund o
o.& N58RUATUNIelnudavSaduan 2&% ©00% ©00% .| -“Bocb ] . %

aunsuUsenuluszeziannniwue

Mely @0 Fuwihns (5hw)

WY

@0 UVIMS (518)




