FIYURNANTANTUUAUUINTFIVAUNINUINTVRS NN, T oo

n3indugiinIAa1u1dnaneys Uszaaauningay

0. 1A5g1UN5I%UINIIIU (Overall Standards)

NANISALLIUIY
/A9 wWaviane Uaynnguassa
430.8). n.A. G, |losund e
w.e @saangliinAulAdesay o a9RN Litosni1 «o%| ...000..%| ..000..%| ..©00..%| ..ec0..%
szuulWAndndes duaNLIAINbAS UL
gntiu nIalanidu
- ansadnglnfunelu @ v.u. (A59) o o
- elAuiun evu. @3y | L
- 4 o % | 0 0 0 ) 0
ol @usandludadaassulusaansenulnia Lidondn «&%]| 000 % | ..000 % | @00 % | ..a00 %
h%evas xe nelu « WwoauEausowlu
anganualones)
- anunsaunluteTeaseuvalylni
mMelu @ Wau (1599) o o o o
- unlvdefessyuvedlylvih
VUNIN @ oU (1599) o o o o




FIYURNANTANTUUAUUINTFIVAUNINUINTVRS NN, T oo

n3indugiinIAa1u1dnaneys Uszaaauningay

0. 1A5g1UN5I%UINIIIU (Overall Standards)

NANISALLIUIY
/A9 wWaviane Uaynnguassa
430.8). n.A. iy Tnsud
v N159UNULE AN TGRS
..o Jonilunsuungunienniey Lieundn «w%|..000.....%..000.....9%..000.....%4.000.....%
1NIY
- g liihilsasmnieu (57)
; ©0,0IEe
- fuugldlihlussuuniovmn (578)
& | ' = [0) [0) [0) o)
b.a o ;ﬂﬂﬂﬂﬂummmamwma ey ynae 000% ..000..%| ..000..%| ..©00..%] ..900...%
- gl lgasmneeu (57e) on lenc
- ﬁ‘]”]u’gu;ﬂ%‘lw%mmﬁaqﬁwm (519)
o. Inadluwdanidantninlundazifiou TN «e%|..e00.....%...000....%. .e00....%..000.....%
lddesnindevas e
- nddlundmilaluinldugldlndih (sne) 0,
- uuluwdwmtanwinnaiun (51e)
swive | swlvy | selve | selng
e eob&




FIYURNANTANTUUAUUINTFIVAUNINUINTVRS NN, T oo

n3indugiinIAa1u1dnaneys Uszaaauningay

0. 1A5g1UN5I%UINIIIU (Overall Standards)

NANISALLIUIY
/A9 wWaviane Uaynnguassa
430.8). n.A. G, |losund e
= [ (o) [0) [0) [0) [0)
o.& ﬁ@U%B%@QLiHUQﬁﬂmﬂWW’I Wﬂ\iﬁ]’lﬂlﬁ ®00% ..00..% | ...#@00..% | ...000..% ] ..®#@00...%
o o v o o " v 1
SuA1599 n18lu mo Jurinis ladasndn
v
YA @00
- AUNIRRUA NI LSl
Melu o Juriins (5849) o <
- peuAnNve gl
WUNIT o TUNINS (15849) o o o o

©.o naudaiasseuainglelwimisinsdun
(Call Center) nmelu oo wfi
litesnindenas o
- aunsnRUANYaE LSl
Melu @o W
- peuAnNve gl

WUNI @0 U

Taitaenin «o%




FIYUNANTANTUUAUUINTFIVAUNINUINTVRS NNA. T odom

n3iwiduniiniagudneneys Uszdmeu nIngiau

a. 1195FUNTWIUINTNINT IR TUUsEAUAULTEIWAvee AW, ( Guaranteed Standards of Performance)

NAN1SALLUIY
/1A Wi Jaynnauassa
4.8, n.A. N.e. nsu1d ©
m.o  AUAIWIHAN
0.0 MIwdvaduliharmdnieu) RNy au
Wi (Planned Outage) dwsugldlnilng
13w UAIIUINTIUAUAILA moo KVA Tuld
gnLIu NIiNLauY
AT enula ®00% ®00% ®00% ®00% ®00%
- wasvanulninareaniin
laitlesni e U (518)
(@] (@] (@] ©
- wasvanulinglramntn Uasnin e Ju (579)
ﬂ’]‘iﬂﬁﬁa\‘l’]u ®00% ®00% ®00% ®00% ®00%
- YjURnuiumuszeznainill (51v) o o o ®
- ldanunsaufUiRnuiuauszeza
TR K] o T3 R (N IR RN RN I




FIYUNANTANTUUAUUINTFIVAUNINUINTVRS NNA. T odom

n3iwiduniiniagudneneys Uszdmeu nIngiau

a. 1195FUNTWIUINTNINT IR TUUsEAUAULTEIWAvee AW, ( Guaranteed Standards of Performance)

NANIFANUUIIY
/1A Wi Jaynnauassa
1.8, W.A. fo. | loswde
a.elo NMskAlTglindeiy dunsudldlily ©00% | e N — N — % | %

UANAUIAVTDLUNRAAVINTINNRAAAS
WIOLUAUUINTINAUAILA moo KVA TJuly
gnLIU NIiNLauY

- unlvdgmliisu aelu be B, (579) o o o o

- unlvlagmlniisu 1wy e . (579) o o o o




FIYUNANTANTUUAUUINTFIVAUNINUINTVRS NNA. T odom

n3iwiduniiniagudneneys Uszdmeu nIngiau

a. 1195FUNTWIUINTNINT IR TUUsEAUAULTEIWAvee AW, ( Guaranteed Standards of Performance)

U/ 1As997U

Wvune

NANISAEUIU

$1RJN

n.A.

1.8,

Tnsund e

Jeynngusassa

ol szezagveldluiiselvsiveldlnia
(HuiinaniungualdlniidrszRuuas
UfjuRnueauluasuiiu nsdiliszuy
o 1 v ) 1%

Imewiouatuda

Mmoo FTUULIWUA (m=o/wmo 1ad)
ab.o.e Fuolilnihivefanlinesvuinliiu

oo oyl o Wla
=
- waLileg
melu v g (51e)
VR o uvins (579)
=
- UBDNLUALIDY
melu @ g (51e)

VW @ uvns (51)

®00%

®00%

...000..%

...000...%

...000...%

...000...%




FIYUNANTANTUUAUUINTFIVAUNINUINTVRS NNA. T odom

n3iwiduniiniagudneneys Uszdmeu nIngiau
a. 1195FUNTWIUINTNINT IR TUUsEAUAULTEIWAvee AW, ( Guaranteed Standards of Performance)

U/ 1As997U

ab.0.b {ueliliihivefnnsimesuuiniuniy

Wvune

NANISAEUIU

$1RJN

n.A.

1.8,

Tnsund e

Jeynngusassa

oo Loy e Lila
- LUALBY
Moy o Wihms (51e)
NY o JUIng (519)
- uaniuaLiag
amely @ Twihms (1e)

VU @ uins (519)

no.lo TEUULTIRUE(olb/ma LA)

anblo.e MIEWaEInsINAUliNY  beo 1A

mMelu o€ Juvinnis (519)

VW e JUYNANS (578)

®@o00%

®@00%

®00%

®00%




FIYUNANTANTUUAUUINTFIVAUNINUINTVRS NNA. T odom

n3iwiduniiniagudneneys Uszdmeu nIngiau

a. 1195FUNTWIUINTNINT IR TUUsEAUAULTEIWAvee AW, ( Guaranteed Standards of Performance)

U/ 1As997U

NANISAEUIU

Wvune

$1RJN

n.A.

.. Tnsund e

Jeynngusassa

0.0, NBLUAITUINTIUAUAUNI bEo AL
Wi kLAY 000 LATLD

Aelu e Yurinis (57w)

VY & JUNNS (518)

a.a zEzIaInaUauaIngldlnifasvanie
v =

$p9i5eu

..o NMstauverliliiuazvsonisilaeu

PaNUIEAUNITIY b

Mely o TWINT (579)
N e& JUNINIS (579)

m.eno NNSINYAUNANUTZAIUNITIY b
Moty e Juviinis (51e)

VW e AUVINNS (579)

®@o00%

®00%

®00%

...000...%




FIYUNANTANTUUAUUINTFIVAUNINUINTVRS NNA. T odom

n3iwiduniiniagudneneys Uszdmeu nIngiau

a. 1195FUNTWIUINTNINT IR TUUsEAUAULTEIWAvee AW, ( Guaranteed Standards of Performance)

U/ 1As997U

Wvune

NANISAEUIU

$1RJN

n.A.

1.8,

Tnsund e

Jeynngusassa

m.en.en NSATINFBUVDIBIIEUY LNYINUTEAU

wseeulnin waglndnnsensu
- nugldliih anelu ¢ Fwims (5ne)

- wuglliih fu @ dwins (5ne)
ma.@ NMIATIIERLITeSauSswiefun1sey
whasTanislniuasluasasudualih
- AvIvdeUvTeRnmallY i
aelu ¢ s (57w)
- AvIvdeUnTeRnmal LYl
AU & TUNINT (579)
on.on.€& NSIYAUIUAIUSAS dunaaﬁﬁ;ﬂﬂﬂsmaﬂ
nsvalg i)

- pudunsnelu be Tuvinng

- AWUUNTINU b VAT

®@o00%

®@00%

«*&%

®00%

®00%

®00%




FIYUNANTANTUUAUUINTFIVAUNINUINTVRS NNA. T odom

n3iwiduniiniagudneneys Uszdmeu nIngiau

a. 1195FUNTWIUINTNINT IR TUUsEAUAULTEIWAvee AW, ( Guaranteed Standards of Performance)

U/ 1As997U

Wvune

NANISAEUIU

$1RJN

n.A.

1.8,

Tnsund e

Jeynngusassa

o zezandglwhundu nsaignendnglni
(WudaanFuiigfldlnihdrsztunazujoa
mudeuluasudan)

aco Hllnaedn

- LUALBY
Mmelu e Wims (519)
N e JUNINT (519)
- uannLleg
Aely o Twims (1e)
AU o WIS (519)
a.cl [iiluselng
Mely o Wi (519)

VU o 3Uvns (579)

®@00%

®00%

®00%

...®00...%

...000..%

...000..%

...000..%




FIYUNANTANTUUAUUINTFIVAUNINUINTVRS NNA. T odom

n3iwiduniiniagudneneys Uszdmeu nIngiau

a. 1195FUNTWIUINTNINT IR TUUsEAUAULTEIWAvee AW, ( Guaranteed Standards of Performance)

U/ 1As997U

Wvune

NANISAEUIU

$1RJN

n.A.

Tnsund e

Jeynngusassa

a.& N1531RUAIUSUNI8TaeLTArT BRUER
aunsulsenuluszagiianininun

Mol @0 JuMINS (579)

LA

@0 JUNNNS (519)

©&%




