FIYUNANTITANTUNUAULIATFIUAMUAINUING VBe NN, U weoe

AT e auie.. 9. 0. Usedniou Junl bebe

o. WMWMIPIWAUmMALlA (Technical Standard)

"y

0.0 WWIFULIRUINTIITAd el (Iavde-11e)

.00 IHUWMANIUTEUU oo 17

anillnlvesldlv

(WeanuUszneuns uariet)

U eu U
18"
INLLTIAU

ALRAULIIAY
PIRLON9 on L@
(%)

NANITIALSIAY

lunsgu

@OR.B-0L0.6) LA

Lilaumsgu




FIYUNANTTANTUNUAUNIATFIUAMUAINUINT VBe NN, U wews

i - nla.auie.. 9. f.e.. U5edniou Tuel beoe

WnsgIUiumealla (Technical Standard)

).
0.0 WMIFULIRLINTITAdelii (Iade-1ie)
0.0l L3wuliiluszuy aa 107 (1 alnganiddussuudimiie)

anuN I Tu hou U pefousiunialons m ol dwvda | Awsswu pan1sianssu a getussuudiming

o w a = = = - o = = o v o o % 1%

adun|  aaniiliiae 2935 |(Weannun, vinglavien viendewdas|  wan | Waenda|  Adundeutas Tap | wdwnald | laumsgu Wil
| { & Y] v ° ¢ v 1Y 4 @ll’?(ﬂ'iﬁ”l‘u

JEYIINEN1TY (NY.) ) Piauseius] (@l | suusei(ian) | wlaudas [uussaied)me.m-ac.e 10







. 1nsgusumnalia (Technical Standard)

FIYAUNANTANTUUAUNINTFIUAMUAINUINTT Va9 NN, T eeow

i nola.a Ui 9. f.e.. U5Eaniou Tuel beoe

0.0 WWIFULTRUlIIedglii (Iande-1e)

o.0.a wswruliihluszuy wo 1@l (u alaganilaluszuudivmiie)

anuitiausedu fudoud | Auafoussuiiialdvie m wia | duvds | Awseiu fnsioussiu o alusEuuIIv
AU anniilaliing 1995 | @eaonudl, muneauian viaensioulas, 380 faondn | Aieuniouas Tap fenals lounsgu Wil
JEULNNNAITE () ) Fausasun 6ed) | drunsein(aan) [ wleudas AUUTIE(AD)| bo.c-bm.o LA SRR
® i ® thuleaiidn oz 3.0, be olo.al e o Bl 47 v

PEA ©&-ocacaloe

yawUas e Wd & @18 @00 LA
SYeEieINEnlla @ na.







FIBIUNANIANTUNUAUNIATFIUAMUAINUINT VB9 A, T eéox

AT AWE. AIUR.. 9. 0.e.. UTEaMRDU TUNAN e

o. WWMIPIWAUmALlA (Technical Standard)

[

0.0 Unsguusuliihngedielni (Rende-ve)

o.0.&¢ wiwulnAnluszuy mco 1an

o . U weu U ANARLLITINU NANITIALSINU
R ADNUNIALTIAU v -
ansu 39 .o, 1380 PlANT an Lyl TRumss1U .
- = A a s 1 ] o ) 2 - ¢ lulﬁm’]ﬁ]iﬁ’m
( YBANIUN, NUBLAVLEINIBULNBS, TearINNUUBLUaT (1.) ) NIALTINUA (han) n@o-coc LIaY
® ANE. FIUR TIUNLAY bc 1.0, be el v

aLUAY o LA o LAILD YN9INEDNT & NY.
PEA &o-coomb&







FIPUNANTANTUUAUNINTFIUAMAINUINIG V89 N, U beoe

o. WWMIPIWAUmALlA (Technical Standard)

[

WA AWE. AU 9. 0. UTEa AU TUAN beoa

0.0 Unsguusuliihngedielni (Rende-ve)

o.o.c wiwulnArluszuy boo an

ae W U oy U ANRYLTIAU NANTSIALITIAU
o y ADNUNIALTIAU vy -
ansu 9 NN.e,0 1280 elens e iz | Tounassiu .o
= N & a s | v o ) ¢ - ¢ lulﬁm’]ﬁ]iﬁ’m
( FoE WY, VUNYRUEIVSaTWDS, Sraruinsannvieawlas (1]  PTRuLsRue (han) woo-beo an
® GG RN AU e 3.0, o ©ne v

PoLkUaY o WA o LA N9INNANT el N,

PEA - €x-c@eeco




FIYUHANITANTUNUANUINTFIUAMAINUINTVRS nin. T 2568

AR e AU e seseeseessssessesseeees K1 T y DO USZAAD U e, TUIAL. e

2. psgrumsTiu3n1sialy (Overall Standards)

Nan1IALEUeUY
/A9 wWaviane Uaynnguassa
3.0, .. e |lasuna 1
2.1 a@wnsadngluiiAuladesas 90 wasan litfoundn 90%)| 100% 100% 100% | 100%
szuulnindados duananiildduunds
aniiu nsfigniau
~ gansasnelnaunely 4 v, (ad) 20 33 61 114
- drelWduiund 4 va. (ady) 0 0 0 0
22 sansoufladediosdeuludouseulniy  [Midesnd1 95%  100% 100% | 100% | 100%
18308as 95 aelu 4 wouGesSewdu
aednualdnys)
- gunsaudlededoaseuvafldlnia 2 3 2 !
melu 4 dou (389)
- ulvdadasFouvaldlnv 0 0 0 0
Aundn 4 dou (Foq)
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2. psgrumsTiu3n1sialy (Overall Standards)
Nan1sANdua
/A9 wWaviane Uaynnguassa
.. NN, da. | lasuna 1
2.3 mssrumiaelviinitldass
2.3.1 flalwirluiwavsuunaunileynifiau lLsitfosndn 98%| 100% | 100% | 100% | 100%

IERE!
- guAmuglinldasanifiou (318) 15086 | 15,097 | 15,102

- uugldlwih lulnsuunnmun (518) 15086 | 15097 | 15102

2.3.2 giglviluivaiiaesumiae yadsu Nnse 100% 100% | 100% | 100% | 100%
- srudmhglwihiildasmnieu (31e) 0 0 0
- Srunufldlwiasiosionun (318) 0 0 0
2.4 Faddlundmienluilundazidou Laitosndt 95%| 100% | 100% | 100% | 100%
Laitfaundn¥ewaz 95
- Fnddlundendalwinldsugldlni (se) 15,086 | 15097 | 15,102

- uulundantiantnianevue (51e) 15.086 15007 | 15.102
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2. psgrumsTiu3n1sialy (Overall Standards)

NAN1SALUEUNY
/A9 wWaviane Uaynnguassa
3.0, .. fa.  |lasua i
2.5 nauteioassuangldluii vawinld 100% 100% | 100% | 100% | 100%
SuAi3es nalu 30 Tuvinnis lideendn
fowaz 100
- A13anauAnINYaLE [ElvHA 1 4 2 7
aely 30 Juvins (Geg)
- nauAImNYeltlniia 0 0 0 0
Aung 30 Swiims (Se)
2.6 paudafaassuanglélnimisinsdnn lsidfaendn 90%)| 100% 100% 100% | 100%
(Call Center) Analu 10 w1
Tsidaaniniowaz 90
- #13130R8UANNNVRE [ElNHA 0 0 0 0
ety 10 ui
- nauAMNYaltlnv 0 0 0 0
WA 10 Ul
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3. asgrunsliuinisinmsiwihFuussufugldlvivas nWn. ( Guaranteed Standards of Performance)

U

NaN5ANTUNY
/1A Wi Jaynnauassa
.. . da.  |lasuia 1
3.1 Aaunwluih
3.1.1 Msudevedulnirdrsmiuieufifeu anu
un (Planned Outage) dw3ugldlnini
nioulalvunTUAUALLs 300 kVA Auly
gnLiu nIalanidu
N5A9AUN 100% 100% 100% 100% 100%
- udsvanuluidaenda . . . 5
lLaifasndn 3 u (318)
- udsanaulnirdlwmin Weendn 3 Ju 0 0 0 0
n1sUfUReY 100% | 100% | 100% | 100% | 100%
- UftRnuiunaszesaiudals (51e) 1 1 1 3
- lsnansaufuRnuiuauszesiaan 0 0 0 0
sl (310)
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3. npsgrumsliuinsinmsinirfudssiufugldlniies nvn. ( Guaranteed Standards of Performance)
NaN5ANTUNY
/1A Wi Jaynnauassa
.. . da.  |lasuia 1
3.1.2 mudlatgminingu dwmsudldlninlu 100% | 100% | 100% | 100% | 100%
LUANAUIAVIBLUAAT VNS TUTAAAS
nioulasvuInsauiundus 300 kVA auly
gnLiu nIalanidu
- uiladggmlnihau aelu 24 wu. (519) 1 2 2 5
- wilvdgmlnihau iy 24 . (579) 0 0 0 0
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3. asgrunsliuinisinmsiwihFuussufugldlvivas nWn. ( Guaranteed Standards of Performance)

U

/1A Wi AT Jaynnauassa
.. . da.  |lasuia 1
3.2 szezaigualdluinselvaveldlni
(WudanTuitdueldlnirdrssRuuas
UitRnuReuluasudow) nsdlliszuu
Jmirenionaguda
3.2.1 STUULTIFUA (3807230 Tad)
3.2.1.1 fualdlwifivefnnedinosvunaluiiu
30 woul 3 1wl
S LN 100% 100% 100% 100% 100%
mely 2 s (518) 0 0 0 0
Wy 2 dwihms (519) 0 0 0 0
- UINLYALIDY 100% 100% 100% 100% 100%
mely 5 winis (57) 34 33 38 105
Wy 5 dwihns (519) 0 0 0 0
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3. npsgrumsliuinsinmsinirfudssiufugldlniies nvn. ( Guaranteed Standards of Performance)
NANISALEUIY
/1A Wi Jaynnauassa
1.9 .. ia  |lasuna1
3.2.1.2 fusldlnirfiveRansiimasvuraiiunii
30 waud 3 wa
- LUALBY 100% 100% 100% 100% 100%
ety 2 Junis (51e) 0 0 0 0
MU 2 wWmns (519) 0 0 0 0
- UINLUALLDY 100% 100% 100% 100% 100%
aelu 5 Junis (51e) 0 0 0 0
MY 5 wnnis (519) 0 0 0 0
3.2.2 SEUULIIRUEN(22/33 1A7)
3.2.2.1 niawlasvuinsrunuliiy 250 1A3Le 100% 100% 100% 100% 100%
aelu 35 3winis (51e) 3 6 0 0
VW 35 9urnnis (518) 0 0 0 0
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3. asgrunsliuinisinmsiwihFuussufugldlvivas nWn. ( Guaranteed Standards of Performance)

U

NANISALEUIY
/1A Wi Jaynnauassa
1.9 .. ia  |lasuna1
3.2.2.2 B3auUasvuInsIuAUAUNI 250 1AL 100% 100% 100% 100% 100%
webaltAY 2,000 LATFLD
aelu 55 unins (518) 0 0 0 0
WY 55 AuUNN1g (519) 0 0 0 0
3.3 szezameuaussidlilniinfesvevie
Spa58u
3.3.1 nsleudedlélwiuazviienisidey 100% [ 100% | 100% | 100% | 100%
wanusznunisiglnia
aelu 15 Juvnis (51e) 6 0 0 6
LAY 15 uninis (518) 0 0 0 0
3.3.2 N15318AUNaNUTENUNS LU LWAN 100% 100% 100% 100% 100%
amelu 3 Junns (51e) 1 0 0 1
WY 3 unIn1g (519) 0 0 0 0
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3. asgrunsliuinisinmsiwihFuussufugldlvivas nWn. ( Guaranteed Standards of Performance)

U

NANISALEUIY
/1A Wi Jaynnauassa
1.9 .. ia  |lasuna1
3.3.3 n1snTIdauTedasFeu tReafuseau 100% 100% 100% 100% 100%
59U lNAN waglwinszwsu
- wudldlwih anelu 5 Fuins (579) 0 0 0 0
- wudllvih A 5 dusims (5ne) 0 0 0 0
3.3.4 NMsAS29dR USRS RS BURBatUN1TEUY 100% 100% 100% 100% 100%
wnsasianunglnfuazluadasuRuanluiia
- asvdeunsafnsal i 0 0 0 0
aelu 5 Juiinis (518)
- asvdeunsafnsal i 0 0 0 0
WU 5 AWNIN1s (519)
3.3.5 msdneAuRuAinig Qunsaiigdldlwendn | o000 | 10006 | 100% | 100% | 100%
A5 kg lWNN)
- afiunisniglu 25 Juning 0 0 0 0
- AAUNISHY 25 FUNINTG 0 0 0 0
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3. asgrunsliuinisinmsiwihFuussufugldlvivas nWn. ( Guaranteed Standards of Performance)

U

NANISALEUIY
/1A Wi Jaynnauassa
1.9 .. ia  |lasuna1
3.4 szezandngliaundu nsdlgnendngluiii
(WudnanSuiigfldlnihdrsztunazujoa
auiaulvasuday)
3.4.1 Fldlnsnedn
- LUALBY 100% 100% 100% 100% 100%
aelu 1 inis (51) 0 0 0 0
LAY 1 umns (51) 0 0 0 0
- yanUaLilag 100% 100% 100% 100% 100%
melu 3 Winis (51e) 361 326 333 1,020
WY 3 wWmng (519) 0 0 0 0
\ 0 0 0 0 0
3.4.2 ﬁﬂ’ﬁlﬂi’]ﬂiﬂm" 100% 100% 100% 100% 100%
amelu 2 Junns (51e) 0 0 0 0
AU 2 unn1s (519) 0 0 0 0
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3. wnsgrunsliusnisinisinihSudseiunugldlniivas ann. ( Guaranteed Standards of Performance)
NANISALEUIY
/1A Wi Jaynnauassa
1.9 .. ia  |lasuna1
3.5 N15318RUANUTUNI AU TART I UER 85% 100% 100% 100% 100%
ANUNSUUSLNUTIUTZEZLaNNNAUN
aelu 10 MWinis (51e) 0 0 0 0
Y 10 WwUNIN1s (519) 0 0 0 0
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