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2. psgrumsTfu3n1sily (Overall Standards)

NANIIANLUUY
/1A5997U wWviang Jaynnauassa
3.0, .. e |lesuna 1
2.1 ansadngluirfuldzesas 90 nasan Laitioundn 90%| 100% 100% 100% | 100%
szuulnindados duananiildduuds
antiu nInlgnidu
- gunsasnglwAunielu 4 vu. (as) 15 13 79 107
- drelWduiund 4 va. (ady) 0 0 0 0
22 sansoufladedosdeuludouseulvi,  [Wideend1 95%|  100% 100% 100% | 100%
16308as 95 aelu 4 wouGesBewdu
auanualaNyYs)
- aunsaudlededoaseuvafldlnia 3 ! 2 6
aelu 4 fou (30q)
- ulvdadasFouvaldlnv 0 0 0 0
Aundn 4 oy (Foq)

PIENTUNANITALHUNNTHN mﬁgmiﬁma



sﬂﬂaﬂuwamsﬁﬁLﬁu\‘i'lumﬂummgﬂuqiumwu%mssum nnln. U 2567
AR e FVURD. e eeeeeeseessessessesssessessseees KT T Y DO USZANADU e, UL e,

2. psgrumsTfu3n1sily (Overall Standards)

NAN1IALEUGY
/1A5997U wWviang Jaynnauassa
u.A. . da. | lasuna 1
2.3 mssrumiaelviinitldass
2.3.1 flalwirluiwasuunaunidlesynifiau lLaitfosndn 98%| 100% | 100% | 100% | 100%

GERE]

- srudmhglwihitldasmnifeu (31e) 15086 | 15086 | 14979 | 45151

- uugldlwir luwnsuunnmun (318)

15,086 15,086 14,979 45,151

2.3.2 giglvihluvaiisesumiae yndisu Nnae 100% 100% 100% | 100% | 100%
- srudmhglwihitldasmnifeou (31e) 0 0 0 0
- Srunufldlwiuasissionun (318) 0 0 0 0
2.4 Fadslundanianlinluwdazdou lLaidfosndt 95%| 100% | 100% | 100% | 100%
lLaidaaninfesaz 95
- Fnddlundendalwinldsugldlni (se) 15,086 | 15086 | 14,979 | 45,151

- Swnlusdwian i anuen (51e) 15.086 | 15086 | 14979 | 45.151
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2. psgrumsTfu3n1sily (Overall Standards)

NU/lAT99U wWhnney sl Jaynnauassa
2.0. .. o, |lasuna 1
2.5 nautedosSeunngldluin wdwnld 100% 100% | 100% | 100% | 100%
FuA1¥as Aelu 30 Juvinnis Lideendn
fowaz 100
- dunsanauanINvaE MR 3 1 3 7
ey 30 Jusims (Feq)
- AauAINveIg Yl 0 0 0 0
\Aundn 30 Juinis (Be9)
2.6 nautedasFeuangliluimialnsdun lsitfosndn 90%| 100% | 100% | 100% | 100%
(Call Center) n1glu 10 w1l
liitisanin3avaz 90
- #13130R8UANNNVRE [ElNHA 0 0 0 0
ety 10 Wil
- nauAMNYalElnv 0 0 0 0
iuNd 10 Wi
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3. aasgrunsliuznisinmslwihFuussufugldlnivas nWn. ( Guaranteed Standards of Performance)

U

NaAN5ANTUNY
/1A Wi Jaynnauassa
.. . da.  |lasuia 1
3.1 Aaunwlui
3.1.1 Msudevesulnirdremiuieufiaau anu
WNU (Planned Outage) E‘i"m%’w:ﬂ%'b\lﬁ'lﬁ
niouUasvuInTINiUAILe 300 kVA July
aniiu nsdigniau
nsudsaulu 100% 100% 100% 100% 100%
- wdsvanulwiidmti 0 ) . 5
lLaidfaendn 3 u (318)
- wdsvenulwiidawmiin deendn 3 Ju 0 0 0 0
n1sUfURY 100% | 100% | 100% | 100% | 100%
- UftRnuiuaaszesnaiudalsd (51e) 0 2 1 3
- lsnansaufuRnuiunuszesiaan 0 0 0 0
sl (7e)
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1§77 WA oY1 N 1T T Levveeeeeeeeennesssssssseen {1 EFa [T VIR FYy VgL R
3. wnsgrunsliusnisinisinihSudseiunugldlniivas ann. ( Guaranteed Standards of Performance)
NAN1IANLIUIY
/1A Wi Jaynnauassa
.. .. fa. | lasuna 1
3.1.2 nmsuflvdyminidu smSudldlniaTy 100% | 100% | 100% | 100% | 100%
LWAMAUIANIDLUNYATIMNTTUNANAY
nifouUasaunnsauiunusd 300 kVA duly
gnLiu nIalanidu
- uilvdgglnihau aelu 24 wu. (519) 0 0 0 0
- wilelgmlniiau iy 24 . (579) 0 0 0 0
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3. aasgrunsliuznisinmslwihFuussufugldlnivas nWn. ( Guaranteed Standards of Performance)

U

NANISALEIUIY
/1A Wi Jaynnauassa
1.9 .. ia  |lasuna1
3.2 szazwmﬁé’%ﬂ%’lﬂﬁwqﬂ“lmjma’[,%’lw%
(ﬁ'uﬁ'ﬂmn%’uﬁé’%a“l%’lﬂﬁw?ﬁssﬁuum
UjtRmuReuluasudaw) nsdliissuy
Imnireniouagud
3.2.1 STUULSIAUA (3807230 Tad)
3.2.1.1 Q’%ai%’lﬂﬂﬁ%aﬁﬂﬁeﬁma%%mmlmﬁu
30 waud 3 wa
- LUALIBY 100% 100% 100% 100% 100%
ety 2 Junis (51e) 0 0 0 0
Y 2 WwWminig (519) 0 0 0 0
- yanUaLilDg 100% 100% 100% 100% 100%
aely 5 uinig (51e) 40 39 54 133
MY 5 wumns (51e) 0 0 0 0
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3, mGl‘sgﬂum‘ﬂﬁ‘u%mﬁmﬂﬂﬁﬁuﬂ%ﬁuﬁuﬁﬁﬁﬂﬁ/\lﬁ’maﬁ AnA. ( Guaranteed Standards of Performance)
NANISALEIUIY
/1A Wi Jaynnauassa
1.9 .. ia  |lasuna1
3.2.1.2 fualdluiiveAnndinasuuiaiundi

30 waud 3 wa

- UALIDY 100% 100% 100%

100% 100%
aelu 2 Junis (51e)

VU 2 urnis (519)

0 0 0 0
- UBNLUALIBY 100% 100% 100%
aelu 5 Junis (518)

0 0 0 0
We 5 Wins (519) 0 0 0 0
3.2.2 STUULIIAUEA(22/33 1A7)
3.2.2.1 wdisuUasvuinsaunulaiiiy 250 A3t 100% | 100% | 100% | 100% | 100%
aelu 35 MWins (519) 0 0 0 0
WY 35 9uinig (519) 0 0 0 0
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3. aasgrunsliuznisinmslwihFuussufugldlnivas nWn. ( Guaranteed Standards of Performance)

U

NANISALEIUIY
/1A Wi Jaynnauassa
1.9 .. ia  |lasuna1
3.2.2.2 WiaUasvuInsIUNULAUNIY 250 LAILD 100% 100% 100% 100% 100%
Wbty 2,000 LAILD
aelu 55 Juninis (51e) 0 0 0 0
WU 55 AuUNn1g (519) 0 0 0 0
3.3 szasnmmauauaﬂﬁ;ﬂﬁlw%%aww‘%a
fp9i5eu
3.3.1 msiau%aéﬂ%‘lw%u,aw%msl,ﬂ?iau 100% 100% 100% 100% 100%
wanusznun1s i luia
amelu 15 Juvnis (51e) 0 2 8 10
G| 15 uUNIN1g (519) 0 0 0 0
3.3.2 N15318AUnanUsZAUNS LU LWAN 100% 100% 100% 100% 100%
aely 3 Junns (519) 0 1 10 11
LAY 3 uUMnIs (579) 0 0 0 0
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3. aasgrunsliuznisinmslwihFuussufugldlnivas nWn. ( Guaranteed Standards of Performance)

U

NAN1 ALY
/1A Wi Jaynnauassa

1.9 .. ia  |lasuna1

3.3.3 mMsAsvdaUTedesey ieafuseau 100% 100% 100% 100% 100%

59Ul wazlwWiinsensu

- wudldlvih anelu 5 Fwins (51e) 0 0 0 0
- wwﬂ%’lﬂﬁ'\ VW 5 UnIns (519) 0 0 0 0
3.3.4 n1sAsvdUTeSeSBUiBafUNITEY 100% 100% 100% 100% 100%

wiaeanieiniuasluadasuidualuii

- asvdeUvTaRnsal YK 0 1 1 2
nelu 5 Mins (519)

- asvdeuvsaRnsal YK
AU 5 TUnIN1g (579)

3.3.5 msdneduiudinsg Quasaidldiendn | oo | 100% | 100% | 1009% | 100%

n15va g lWAN)
- afiunisniglu 25 JuURIng 0 0 0 0
- AaduNISAY 25 UNINg 0 0 0 0
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Y] O 7 OO Y (ST T S USZTUADU.ovenereene EX1T LU U
3. npsgrumsliuinsinmsinirfuussiufugldlniies nvn. ( Guaranteed Standards of Performance)
/1A wWnnne LK ACTINO Jaynnauassa
3.0, NN, fa.  |lasuat
3.4 szezandnglvaundu nsalgnendngluii
(WudnnSuiigfldlnihdrsztunasujoa
auidauluasudaw)
3.4.1 Flglnsnedn
- wALdlag 100% 100% 100% 100% 100%
aely 1 uinms (519) 609 205 0 814
Wy 1 9uins (519) 0 0 0 0
- UBNLUALIDY 100% 100% 100% 100% 100%
aely 3 s (519) 535 200 468 1,203
Wy 3 Jwins (519) 0 0 0 0
3.4.2 ﬁﬂ‘fﬂﬂi’]ﬁlslﬂiy: 100% 100% 100% 100% 100%
aeluy 2 Juins (51e) 0 0 0 0
WY 2 Junins (519) 0 0 0 0
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3. aasgrunsliuznisinmslwihFuussufugldlnivas nWn. ( Guaranteed Standards of Performance)

U

NANISALEIUIY
/1A Wi Jaynnauassa
1.9 .. ia  |lasuna1
3.5 n15918RuAIUSUNIelaeEAns o U 85% 100% 100% 100% 100%
AIUNSUUSLNUTIUSZEZLIa1NNIAUN
amelu 10 uiinis (51e) 0 0 0 0
Y 10 WwUNIN1s (519) 0 0 0 0
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