THNURANTANTUNUMUIATFIUAMAINUINITYBS NN, T beob

nWa.aaule 1w 9.6

. 11A3g1UN5I%UIN1INAU (Overall Standards)

Uszanfau UNs1AY adob

u/laseeu

wWnune

Wan1SALIULIU

ia.A

NN,

-
iA.

Tasund o

Jeymgudssa

v.¢ fduteaTauTBUNALYINAA wdsanld
o o v o ° R . 5
SuAnsae nelu mo Mvinnis Litiasnda
v
08UAT @00
- ansanaumnINYalginih
melu mo Yuvims (589)
- pauAInNYRlYInih
1Aiuna mo Juvinns (599)

0.5 smd,mmmmamm:a,_:mﬁﬁiﬁqszﬂsmms&
(Call Center) nelu oo u¥
liitfaenindevas <o

- aunsansumnueaig gl
nmelu eo w1
- peuMmnmve gl

WAuNI @o WM

®00%

laivipenin «o%

®00%

)
6 LI

o 1599

o 1Y

o Y

®00%

o 1589

o Y

o Y

®00%

o 1584

o Y

oY

®@oco %

ity




A C SS LAanas,

TUNUNANFANTUNUAINNINTFILAMNINUINITVDS nWA. T beo&

na.aaul 1wn ne  Uszinfiou UNSIAN edbb
o AsgIuMsiiussinsiniinfudssiufudldiwiiues nvin. ( Guaranteed Standards of Performance)

HANISANTUIY
u/laseanu

Waviung

Ugynnguassa

a

1.9. .. ia.  |lasud e

oo srozadueldiniiseintveldluna

(Wudannundueldlinidrssituuas

a wa el

UfuAnuReuluasuti) nsdifiszuy
IMenIoNaLUED

mlo.e FTUULSINUA (mzo/omo 1as)
ab.e.0 Aueliliivefinfalinesvunaliiu

mo :@p& o \Nd

- ALY ®00% ®@oo % ®@oo % ®@o0o % ®00 %
meluy o Tuinms (519)

bd& 918 = =

a

e b WS (57)

- uBNLUALiBY @00 % ®00% @0 % | @00 % | @co %
nmely o Jwims (5mw) e y ]

Ny o Juviins (57w)




mgmagﬁzngmmg_thagd@._\_ﬁg3quﬁ@254$dm3\_memZ A, U o&od

Ana.aauli 1wn e  UTTAINABU UNTIAN bddbd

Y a hu. v as s
. 53mmépdﬁsﬁzdsB&zgdddmuzcaﬂ_%ﬁiﬁéma ann. ( Guaranteed Standards of Performance)
WNANISANTUIY
Nu/lasenu W Ugywnguassa
1.0, .. e |lasund e
alo.e.o dualdlnifivedassfimesvuimiunin
mo waul o a
- LUALIBY ®00% ®@00% ®@00% ®@oo %
- T
olu o Yuihns (51e) e e s
Wy o Wims (57w) £ . )
- wanuALliag ©00% ©@00% | ®00% oo %
aelu e Yuiins (51e) e ok —_—
WU e JUYINNS (578) e o 54 g
oo STULLTIALG(Blo/ma 1A7)
. il 2 9 o % 9 9
b o.e Miisulatruinsiuiuliiiu oo 1AiLe ®@00% | ®00% | @oo% [ @oc% @oco%
molu e Tuvinns (579) o 51 o 58 o 5
Ay e Juvinns (518) o5 o 518 o5




FPNUHANSANTUIUANIIATFILANNINUINITVB NN, U o
na.aoulil i no  Uszdufieu uns1AL weob
n. Eﬂwéz,_&&%3%3&z?mﬁ%«m:msﬂﬁzsé% nwA. ( Guaranteed Standards of Performance)

Wan1sALEUeIY
/lassnu Wy Ugywiguassa
1.0, NN, ia.  |lasurd e
olo.olo MIBLUAUATINAUAUNT bdo 1ATD ©00% 000% | ®00%  @oco %
wnhitfiy b,ooo 1AILD
nmely ¢¢ Yuvihm
L K 3 () o Y o Y o Ny
- & o
WU & Wwns (51) S e _—
o o
oo szEzIANRUALBWY YN Sasvevse
SoaSeu
a.m.e Msloudegldlniuasvionmsiaou ®@00% | @0% | @0% | ®@0o%  @co %
wanuseiumslalna
muly e Wihns (57) o 58 . =
Y e& WNNMS (570) o 51 i >
L o ®00% ®00 % @00 % ®o00 % ®o00o %
m.anlo NMsIEAUNANUsEAUNSIglnvh
molu o Fwihnis (57w) % i i )
Wy @ uns (5) P - 4




WNURANFATUNUAUNINTFIAUNINUINTYEY nYin. U bdod
nWa.aaulel 1wn f.e  USTIUADU UNSIAL bddb
= L o s o
a. uSsmmé:j,ﬁd%ds:j,gﬁdcamu::@“ﬂﬂiﬁé% AWA. ( Guaranteed Standards of Performance)

HANTTALHUY
n/lasanu W Usymngudssa
e, | naw ia.  |lasund e
v v - - v Y 9
..o NSASINABULDSDAUS Y tNuafusEsu aEpie
wsanuluih waglnhnsensu
- WUl A TUN
uilgliih aelu ¢ Twins (5w) NEREVE) G VI L
- wudlglvih By @Y (3
b i (w) o5 oW o 8
m.o.€ NSATIABUTRSBATIUALINUMSE ©00%
- @ ' v a '
wsaviaigniuasluiasasuduaniuih
- asavapuvIeAnsenlylnih
mulu ¢ s (1) s e AES
- asdeunsefndor Ll
Y & Aumns (51e) — s B
o.n.& MITwAuRuasnig Qunsainglaliendn *&%
msvelgluv)
- guilumsnmelu be Juvinns Fenee ) . e
- AIUMSINY & UG o 5l e i




