FBNUHANTANTUNUANINNTIIUAMAINUTNTVES NN, T bdpo

ana.aould LU f.e

. 119551uM5WU3N15WIlU (Overall Standards)

Uszdnfiou Aquisu edoE

nulasenu

wWvune

WAN1SANTUIY

w.A.

a

1.8,

n.A.

#.a.

Unynguassa

o.¢ noudeiasisuangldluia ndsnld
oh. 5.5 s i
FuAnsas Mulu mo Yusianas laidesndn
"
VAT @00
- annsonaumnuvasldlni
mMelu mo Yuvhnis (589)
- maurnmveldinih
1fiun mo Juviins (1509)

.5 naudeiasssurngldlnimalnsdnd
(Call Center) n#lu @0 u¥i
lsiveunindowas <o

- annsanaumanuuagldlui
mulu eo w1
- maumouvegldlni

1HuN @o W

®00%

liivounin «o%

®00%

o 1589

®00%

-
&) L1983

®00%

@00 %




swmuwamsoﬁ’wLﬁumumummsgqu@mmwu‘%mwae Ann. U wevo

nWa.nouli 1un e Ustdufeu figuisu eaod
o. 11A3g1UNsIUINTINsIHIhSuUszRuAullwRves nWn. ( Guaranteed Standards of Performance)

wan AU
nu/laseey wWhnane Ugyuguassn
W.A. 1.9, n.a. ..
alo.o.lo dusldlvihfivefandimesnnaiunia
mo wond e (a
- 1wALEiee ®00% ®00% ®00% ®oo %
nMely o Yus 1
o WM (5w) e
Wy b AWims (57w)
- uBNLUALLIDY ®00% ®00% ®00% @00 %
mulu m uhms (57)
Wy e WS (579)
oo FTUVUTIRUGI Lo/ LAT)
o v M- o % ®00% ®00% ®00% ® %
nlo.lo.o wiBulasuInsIuiliiiy oo Aile BT Sk
mMelu e Tuviinis (579) - 5
Ny e Tuinng (578) :




IPNUNANIANTUNUMUNINTFIUAMAIWUINITTRS NN, T oo
nWa.neuli 1wa ne  Uszdndiou fguisy edoe
. mmsgwun'li“lﬁﬁmiﬁnﬁﬂwﬁﬁ%'wszﬁuﬁ'ué‘lﬂwﬁwaa AWA. ( Guaranteed Standards of Performance)

WANIIANTIUIIY
u/lasanu wWvang Usynnavassa

w.A. 6.4, n.A. da.a.

alo szeznangueldlniiselntveldlnia
(ufinnniuigualdluindrsztuuay
Ujuinnuteuluasutiou) nsdifiszuy
B
Iminewionagudn

Mmlo.e FTUULSIHUM (m@o/omo 12as)

mb.ee Hualilwiivefnniimesnnaliviu
mo u,amj o Wd

- waies ®00% ®@oo % ®@oo % ®@oo % ®00 %
melu o Tuviins (57w) R [Py
Wy b wing (579)
- UanUALLIDY ®@oo % ®00% @00 % ®o00 % ®@oco %
melu m Juhns (579) oo 518 | o 3 . B

Wy e Wms (5)




