TIHNURENIAUTUIURNIATFINANAMUINIIYEY nin, U edbo

ava.aaul i e UsEuRBY WRATNINY edbe

a. mﬂs§'\uﬂ’1§1ﬁu‘%nﬂsﬁmﬂwﬁﬁws:ﬁ'vﬁu{{lﬁ“lwﬂwm nwn. ( Guaranteed Standards of Performance)

i /lassuy

-

n.u. A, W 8.0
[ :
ae szezadvaliliisluiveldlwia

NANIANTUY
Wy —

Uy iguesen

udarniuidvaldlwindrszitunas
Ujidaudaulvasudiu) nsdifissuu
Goio & .y
Fmeniaveyudn

0.6 FLUULIWUM (ako/omo 11a7)

wo.e.0 Guoldliihiivedasilineivuabiviu
mo uanl o ia

- waiag

®00% @00 % | @00 % | @oo % | woco %

moly o Twims (57e) vzew | sony | e
iy o Whns (59)
- uanwaiod ®00 %

®00% ®o0 % ®00 %

®o0 %

moly @ Juihns (579) SRR .

Wy @ wims (5)




FNURANTANTUNUMUNINTFIVAMAINUINNSVRS niA. T bebo

na.nauli 1wn e Uszdufou weAINIY wdbe

. u1msgﬁunﬁﬂﬁu%msﬁn"nslwﬁﬂ%'umzﬁuﬁu;\ﬁmwﬁwaa nuA. ( Guaranteed Standards of Performance)

/lassnu Wnune HETRASY Ugywnguassa
n.y. n.9. w.g. 5.0.
n.0.6 Hwiiivedadfineuunadunia
mo wond e a
- wadias ®00% ®00% ®00% ®oo %
nmulu o Jwihms (578)
Ny o Tuhms (51e)
- uBNLYALiBY ®00% ®00% ®00% ®@oo %
melu e Ywhms (5) . i
Wy e Jwiinis (57e) .
mlo.lo TTUUUSIUGI(olo/ma 1A7)
m.lolo.e isuUawuanuiuliiiu  beo 1wl 4ea%: | ®9c%: | aeck: | wockh eoc'%
mMelu me uvinms (519)
Wy @ W5 (579)




IYNUHANTANTUNUMNNIATFIUAMNINUTNITVRS nHA. T bdbo

nna.nouli 1w f.e

. 1933NIl (Overall Standards)

Uszanfiau weAINIeU ndobe

nulasanu

wWavune

HANTIANTUITY

n.y.

f.A.

w.g.

5.A.

Unymguassa

b.¢ nautaipaiuanglilvii nasainld
FuAn3as nlu mo Yuvinns Litesndn
$owaz eoo
- annsonauAnuve gl
Melu mo Yuvhnis (3e9)
- moumnuveglylnih
Hundn emo Ywiins (3eq)

.5 naudafasisuangldluiimalnsdnd
(Call Center) nelu @0 ui
livesnindouas <o

- ansanaumauyalginh
mMelu oo uii
- poumnuveldlnih

1iuNa e@o W

®00%

litfeunin <o%

®00%

& 1509

®00%

m 1599

®00%

o 1589

®o00 %




