SME9UHANTSALDLUANLNIASEIUAMAINUINTYY AU, U veex

anla.aauli e fe  Uszdiou Aa1Al bddw

v oA s
b, 1nAsguNsiuinanaly (Overall Standards)
WaN1SALLIUNUY
U Wy Jeymngudssa
n.8. a.9. .8, 5.0.
o6 dnansanglninfuldievas <o WAIAN laitieanin co%| oo % ©00%
szuulnindados Tuanaaflasunds
¥ =1 =
pndu nsalanidu
_ gansoneinfunelu @ va. (@39) & A5 o P53
Jrelnauiunin @ v, (A39) g -
lylesndn «&%| &o % &%

.l médgﬁﬂﬁnm@mmamm&ﬂmmaﬁamﬂg?

14%0ay cd N8lU & wauaadsudu

Anpanualanys)

)

ansoudlatessaiuuvsadldlii
aelu @ weu (589) & 1504 ® L5049
uflutedassunflalnih

Aumin @ e (1589)




MBUNANTFATLITUANHNINTEIUAMATNUINNTYRE NN, U e

nvanaulil wa fe  UsEiiou AanRl ke

v = ar
b. 4IA5§IUN5 LNV (Overall Standards)
nan1saiuU
nu/lAsenu Wavsng Jgynnaudssa
n.g. 7.9 W4, 5.0,
o n1Teunag A lEe3
om0 Glilniiluasuuvs umieyniiiou ladeunit eie%| @oco % @co %
VNI
- grusmihgldhaldasmneey (319)
- gl luemruunivug (579)
3 g = | 1 = o e 0 O
v.nlo flilviinluiundioseuning ynwew Yne @00% Rt MR
- grummihglwihildasanisieu (318)
- Snufldlnihadiewimun (979)
o Saddlundamianininlundazifiou Laitfeundt «@%| @oo % ©@00%
laitiouninfonay a&
Fodslundmilenlnibidugldlnin (he) ®0,996.00 | ®0,D8M.00
- Fruulundamianlui s (370) il )
@0, Dom.co | @0, D0;m.00




S1BUHANITANTUITUAINNIATFIUANINUINTVRS NN, T beew

aa.aaul e fe  UszAUAOU AAAY eddw

. Esmmé:dq__mcmndﬁ&i (Overall Standards)

NANTSATLELY

nulaseenu wWnsne Ueyvingudssn

n.g. 7.9, .. g.ha.

= as - ] 8] 0
b.¢ naudaiasdouainglylnii waNLA ®00% ©00% i

SuAides nelu mo Tuvinnns Litisandn
wwmmu @00
- annsaneumatsuaag Ll
melu mo Twkins (5ev) ® 1394 o 1389
- paumauvaltlni
Aun eo Juins (589) o 1309 o 1309
a5 sm_:mmmm“rmmﬁaganﬂﬂzﬁgﬂgbﬂsdmﬁﬁ laitioun wo%
(Call Center) n#lu a0 U
lsitiaeninfouay «o
- annsanaumanauaagldlniih -
el eo w¥l
- naufasvosglalnih

LAUNI @o U




FI89UNANITANTUITUAINUINTFIUAMAINUINITVDS WA, T bedw
na.noul 16 e  Uszafou AANAN & &

a. WINTFIUNT IHUINsTIN s SuuseAuiulldlWinwes nvn. ( Guaranteed Standards of Performance)

WaN1IALHLY
nulaseenu wWhisng Jeynnguassa

n.8g, f.A. .8, §.a.

mo AU IWIHAN
an.e.0 NM3LIasulniarmuniaUfURNY Ay

waiu (Planned Outage) dmsuglilniiai

9
= 82

wiloulasumnsaniuRaLd moo kVA Tuly
gLy Nsgigniau
ANSHIIAU LW ®oo% a@oco % ®@o0o%
- wdsvenulniialautn
ludeenin e U (570)
- wIweRulWia1IvIlT Wesn3 e U (579)

=l

N1TUHUGNUY @00% | @00 % | @oc%

- UfdRnuiunussezaiudell (31e) - -

= e

- BlanwsauduRnuiuniussesian :

L

Auaald (518)




SIBUHANTSALEILIUATLNIATEIUAMATHWUINTVBY ANA. U bede

nna.aaull 1w ne  UsEIABU AANAL bEdw

. Ansgrumsuinsiims i fudssiufugldliitwas nvin. ( Guaranteed Standards of Performance)

NaNITALLILUY
SMVAGERRRLT! Wi Jaymnauassa
n.g. .0 .. 5.0.
n.a.le jjrrwﬂéﬂéiqu_ef%d mgﬁmd%mmf_%a_oﬁi ®@0o% @co % @oo%

£
ar

AWALIAVIDIUAGRATNT THARAR
wioulatmunsaniunaus moo VA Tuly

aniiu nedignidu

- uiletlgwninidheu aely e B (578)

wiletgmladheu WViv e . (579) -




F189UHANTTANTUIUALIINTFILAMAIWUINITVRS NViA. T oeex

nvld.aeulil 1we Ao UsTAfoU AATAL ndde

o, Aasgrunsirusnsinslninsuusziunugldlniives v, (Guaranteed Standards of Performance)

uAasaanu

NANISAIENITU
wWviane

Ugynnguassa
n.g. f.0a. .4,

5.9.
.l mumusmgmm&%ﬂiﬂdéﬁgue%ﬁiﬂ;

(Hudaaniuiiduoldinirdrsztuuay

UftRmusauluasudau) nedifiszuy

mneniouaguan

nloe STUULIIIUN (mgo/omo Las)

nlbo.ae fuelilvihivefansdimoivuinlifiu
mo woud o Wa

- aLliag

aoo% soo % smoo%
aelu o Juiinig (57)

mjﬂﬂ_ @D\__._
Wy e wims (508)

- UBNLUALLDY

aco% @oco Y% eoo%
" w
mely ¢ U

& en
Wiw @ wihms (5w)




FIENUHANTTANLUIUAUUINTFIUAUAINUINIGTVDS NWA. U eeew

nWa.nouli e ne  Uszdufiou Aannl edd
an. 1103gIUNsUTN TN TN SuUseiududldlWinas nwn. ( Guaranteed Standards of Performance)

HANITALLIUIY
u/lAT997U Wiy Jaynnguassa
f.8. f.0. .8, 5.0.
mo.0.o gualtlwihivefaswdiveiauiaiunia
mno rrm,ﬁn& o La
- LUALLDY ®00% - aoco%
aely b wvns (57e) A
VY & duviins (57w)
- UBNLUALIDY @c0% - !
ety ¢ Wwihns (519) 1 ;
My & Wwinns (1Y) ! !
/ol FTUULTIAUG(Blo/ma 1A7)
mlolo.e Mipllamuinuiulilifiu  beo Wie saga i i
Ml e WIS (578)
VY e JUNINIS (579)




FUHANTTANTUSTUAUIATFIUAMNINUINITVDY AR, U odde
na.aeuli 1ua fo  Usziufiou naAl e

a. WINTFIUN5IUINsAINT A SuUseAunuldnAes nn. ( Guaranteed Standards of Performance)

HaN1SANLUY
nu/lAsenu W Jyvnguasse

.8, 7.6, W.g. 9.fa.

onlololo WIBLUAIUIATINAULAUNIT beo 1@ILe ©00% i g

Ve

WwililiAU ©,000 @I

ety @@ Tuinis (57e)

=

WY & Juvnis (51e)
m.a 5EEIIAMBUANRW Gl WAN fasvanie
b 78 =
Spaseu
a0 MIteuBalldiniuasnIonsadey @00% : :
wanusgNuns ks

aelu e Juvhnis (51e)

as

LA e& UM (51w)

| =4 ) ws 2 i T O\... @ D\
on.en.lo MSTBAUNANUSEAUNIS ILNHN i Thlasi i

melu o Awins (570) ol

ar a

LAY m JUVINg (578)




SIUUNANTITANTUNUAUUATFIUAMAIWUTNITVRS NN, T eeee
nia.aauld we ne  UsEIPoU naAY bdew

a. W0sgIUMsIEUIN1snIsIWRaTuseiudugl¥lwives nun. ( Guaranteed Standards of Performance)

HANISAILDIUIU
Nu/lATenu Wmang Unywnguasn

.8, f.A. W.8. 0.f.

v =i =l w a ﬁw\
m.enen NNSHSIFBVTDIBUTEY LHENUTZAY kst

usasulund wagludinsewsu
- wugldlnih mely @ Awihms Ghe)

M

wugltlwin iy @ A (57e)
.. MsnTvdeudedeiduwiefuniseiy ©00%
wdariandnsliiuazluadasudiuelni
- asvnaeunsafnday v 5 A
melu & Jwihns (579)
n3rvaunsafasanllyiih
Wiy & N (318)
en.en.& MINUAURUAIUING ﬁrﬂ&ﬂmﬁ?,‘_%rmm ®E%
nsvellniin)
giumsniely e Juvinns

ANTUNISIAY & TUVTINT




FIYITUHANSANTUIUAUNINTFIUAUNINWUIN VDS A, T meew
na.aouli 1Un o Ustdufiou nanl beEe

an. 105gIuMsiUInIsTInsiwirsulssiuiudldlnfives nvin. ( Guaranteed Standards of Performance)

NaNIsAL LU
u/laTeanu Wamisine Joynnauassa
n.9. 6.0 .8, 5.0.
a.@ seuziatanalWAundu nstigneadglniln
YY) o o o = a wa
(HuaaanugldlwindsyGuuazyfun
audaulyasudau)
mce Hllnsedn
- wALeY moo% aoo % moo
Mmelu e uvins (57w)
[g1e) (ol
AL e WIn1s (57e)
- UBNLUALIBY @o00% aoc % eoo%
melu o Fwhns (579) g
& o
Au e AW (57) : ]
2 | aoo% aoo % aon%
melo Flilnmelvg i
ety 8 Jusiinis (s1e)
ﬁu 1
Ay b UV (578)




S18UNANNTARTUIUATULIATFIUAMATWUINTVDS NN, U eede

nna.aulil e ne  UsEifABu AANAYN bddw

. WasgIUMsFUInsinsiwinfulssAufudléliiives nvia. ( Guaranteed Standards of Performance)

NANTSALHUIIU
wWvane Uyvngudssn

.8, 7.0, W.8. a.a.

uAaseenu

n.é& AN5T8duAUsuTTeladnvE DR uEn =S&% : :
anunsuuszaulusLezaInnIuun

melu oo WVMs (578)

WAL @o FUNINS (518)




FTUNUNANTANTUNUANNUIATFIVAMNINUTNG V09 VA, U eddw

®. 17 .Mmémégmmj (Technical Standard)

as o i [ ! n._n,..m_
o0 WAIFILsITUliingadeliih (gaide-vie)

ava.naulu

a.o.m Wiwmulwilusyuy ve 03 ( 9eleganiiduszuudiving)

LUA e

Uszdfiou 1a1AY bdew

¥ ] . &
anuinusiuy T feu U | Anafsussduninldng m wa | duvuds AU | Han1TIANIIRY o galuszuudvie
o s e = = = 9 =) = = w o e W W
a1aui |daidluiing 2993 @adoufl, vunuauan wievslauas, oryl N0 nauvidaulag Tap fauaela laumsgau o
: i o R y ! o | Wildasg
TTYLNI9INENIUM (NY.) ) VIALTIAUT | (1A7) auussn(aan) | wliauvas | druusega(ed) | wo.c-om.e 107
@ Aty @0 SUIATATHW &ne & - eae.0o 18v € by, Eow.R0 L] i
o000 1.
) iy & U 4 1aa A Sndlve d1iin EN.0.-E - blos.go 1Ia% o bo.osd.co #] X
ao.wo U
a aunsars e | « UFE 53tuAngw &P -Ee bab.oo L & be,eeE 00 WD v




