SAELNIUHANISEANLTUINUANINATTIUAMATNULSANS Ay ANA. 1l 2567

and.eivdzan e 6.1

1. masgruswnaiia (Technical Standard)
1.1 messrunsssulwinaana i (Ianda-une)
1.1.3 wseaulwdrluseuy 22 @3 (en yalexaniiolussuudnniing)

szanfaau d.a. 2567

aouiinusedu Judau il |Aadauseduitinlee 3 wa| sunue | AU | wanisiausedu ar aatuszuusming
feui [gaanidlniafeas|  (@asauit, vsnwmaman wiavsiauilas, nan igaiiy | Aduusiaudas Tap fiswale | euassiu Bilenassy
szariinvanAaTiv (Ad.) ) Aausodua|  (1a9) gruusean(Trav) [viaudas|druusege(tad)|20.9-23.1 103 h
1[dnfiugeain | 8 aanaTaasn wiauwlay 3 tWa 100kva 43-005094 29 n.W.67 22.8 397 3 22.6 /
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And.eiudazaIn e 0.l dszanaau d.a. 2567
1. nesgrueunaila (Technical Standard)

1.1 aesgrunseaulwvhnaaanalwi (Iandda-une)
1.1.4 us9aulwdrlussuy 220 Tan

Jo . Judau il | anduusedu Wan1siaunsInu
v e ol Ao uninusoduy de v o —
a6un |da nWn.1,2 A ninleviv 3 s | leunassau "o
. . B . 5 " . - |'ileunassu
( Basgaun, vunuaadIuidadnas, sraziivainuiaudas (1)) | MIALIINUY (Taw) 200-240 Thav
1 |AWR.A0. |12 a.nauads 3 & 50 KVA 36-001857 29 §i.a.67 233 /
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ang.etiudgzadIn e a1 dszdndau d.a. 2567
1. nesgrueunaila (Technical Standard)

1.1 aesgrunseaulwvhnaaanalwi (Iandda-une)
1.1.5 us9aulwdrlussuy 380 Tav

o - a | = 'y as s
Y amuﬁ'-‘a"m WS9eU Ju wau il f:l,aalsiusomu WANNTIAUSIAU
aGun [da nn.1,2 nan nialevio 3 wa| , . .
" . Teunassiu | Luleduiassu
niansedu (Trawn)
1| nWd.a60. 1.2 a.0aUARY 3 W& 100 KVA 53-930596 29 1i.a. 67 399 /




SN IUNANTISANLTHUIUAUNNASTIUALATNUSNNSAAY WA, Tl 2567
ana.aivazann aa.l Udszanidau d.a. 2567
2. 1Na351un15iusN1512'll (Overall Standards)

U/ 1599 vihuana HANTTNNANY tayunailsssa
5.0. asunsl
2.1 sannsaangwilh@auleasaaar 90 uavann Tlaiviaani1 90% 100 % | 100 % | 100 % | 100 %
szruulWilhdazae uarnnanilasuuss
AU RSNy
- gunsanedunalu 4 1.u. (%) - - - -
- elWAuAunI 4 1.3, (%) - - - -
2.2 usaualazasassouludasusedulnila ‘Lidaundi 95% 100% | 100 % | 100 % | 100 %
e5auar 95 nalu 4 ihau(sasdauilu
AuUINEaIANES) - - - -

- funsaudludasasdauaage Tl
aelu 4 fau (Bav) - -
- uiludasasdauagelalwil
WAiunin 4 WWau (Bav) - -




SN IUNANTISANLTHUIUAUNNASTIUALATNUSNNSAAY WA, Tl 2567
ana.aivazann aa.l Udszanidau d.a. 2567
2. 1Na351un15iusN1512'll (Overall Standards)

u/ins99nu ihuaung HANIAUUIY tayunailsssa
5.0 asu1al
2.3 msanumbalnihnladase
2.3.1 AT lulaaduunaunianndiau Tlivaunit 98% 100 % | 100% | 100 % | 100 %
nase
- aA i lWihAldRsnadiau (51e) 24345 (24374 |24405 |24449
- Al Wi e duunionua (578) 20148 |20166 |20188 [20214
2.3.2 gl i lwaaffasaumiog nawdiau nana 1 100% | 100% | 100% | 100%
- awauihelWhAldasenndau (518) 4197 (4208 |4217 4235
- nullaldiadiasionun (s1a) 24345 |24374 (24405 |24449
2.4 dadelundvuiia i luuaazidau lsivaanii 95% 100% | 100% | 100% | 100%
Livaaninsauar 95 24345 (24374 |24405 (24449
- ﬁmaia‘luLLﬁauﬁr‘jﬂwﬂﬂﬁﬁnmvﬂwﬂw (51e1) 24345 (24374 |24405 |24449
- Snulundenda Wi vienua (s18)




SN IUNANTISANLTHUIUAUNNASTIUALATNUSNNSAAY WA, Tl 2567
ana.aivazann aa.l Udszanidau d.a. 2567
2. 1Na351un15iusN1512'll (Overall Standards)

. WANI5ELTUIIY
U/ 1599 vihuana tayunailsssa

5.A. nsunsl

2.5 sauzasastzauannil2d Wil navanle 1
Sursav nalu 30 Juvinnis Livaanin
sauar 100

- fusaeaudiauuasila Wi - - - 1
ety 30 Yuvihns (Bav)

- aaudiauuasila Wi
iunan 30 Juvinns (13a0) - - - -

2.6 aaudasavisauannglad Wil neInsdwi Tidaanii 90%
(Call Center) aAnalu 10 unii
‘Wivdauninsauar 90

- funsaeaudiauzafldini - - - -
aealu 10 i

- eaudaNzald W
1Aundn 10 ui - - - -




SALVIUKNANISEATUIUANMNASTIVALAINLSANSUAY ANA. T] 2567
and.cntiiudcann e el  dssdanhau d.a. 2567
A = A hod Qs Qs Q/ hd
3. assun1stiiusnsnni1s Wl sudseAuduladiilhaas nWa. ( Guaranteed Standards of Performance)

/IS99 uh:u'\ WAaNISEA LU
5.A. 1asunal

ilayunailsssa

3.1 aanwinii .
3.1.1 msudvzaaulwiharsminiiadficeu au

_ uwu (Planned Outage) éwnsunla Wi
" wiawdasuunasiududous 300 kVA duly
gnLiu nsdianiduy
AsuIvaun 100%| 100% | 100% | 100% 100%
- wavuasuTWia9nin
laivaanin 3 Ju (518) ; - - ;
- wavyasulWihanin daanit 3 u () ; ;
AsUfiicieu 100%| 100% | 100% | 100% 100%

oo o

- Ui uiuenussaznainudeld (s1e)

- higansad fifdouriuauszasiian - - - -
Audo'ly (51e)
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and.cntiiudcann e el  dssdanhau d.a. 2567
A = A hod Qs Qs Q/ hd
3. assun1stiiusnsnni1s Wl sudseAuduladiilhaas nWa. ( Guaranteed Standards of Performance)

e WNANIIANLTUYIU
H 5.0. 1asun&l

9uU/1as99u ilayunailsssa

3.1.2 msualatgmTwildy dwsuslad Wil 100%| 100% | 100% | 100% 100%
LANALNAVE L UM AN IINATTUTAR AR - - -
wiaulasauesiududous 300 kVA dulal
gnLiu nsdianidu

- wAlatfgyumTidu avalu 24 2u. (3e) - - - -
- wAlafgymTwiddu LA 24 2u. (518) - - -




SALVIUKNANISEATUIUANMNASTIVALAINLSANSUAY ANA. T] 2567
and.cntiiudcann e el  dssdanhau d.a. 2567
A = A hod Qs Qs Q/ hd
3. assun1stiiusnsnni1s Wl sudseAuduladiilhaas nWa. ( Guaranteed Standards of Performance)

NU/1A599U "m:m wan e feyvinguassa
5.0. lasunal
3.2 szaznaigualdiilsauiaalad i
(udaanniuiiraaladinithdrsadunas
Ufiidanudautlaasusiu) assisisyuu
Y e H E LI LT [TE ]
3.2.1 syuuusedusn (380/230 Taasl)
3.2.1.1 HualdwvhAvadadeiiteasuuia’liiu
30 wauil 3 &
- waiav 100%| 100% | 100% | 100% 100%
aalu 2 Juvihns (5e) 0 0 0 0 0
iu 2 Jurinns (5ha) 0 0 0 0 0
- uanwuaiay 100%| 100% | 100% | 100% 100%
ety 5 Jwihms () 0 40 86 22 71 #VALUE!
iu 5 Juvinns (5ha) 0 0 0 0 0
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A = A hod Qs Qs Q/ hd
3. assun1stiiusnsnni1s Wl sudseAuduladiilhaas nWa. ( Guaranteed Standards of Performance)

e WNANIIANLTUYIU
H 5.0. 1asun&l

9uU/1as99u ilayunailsssa

3.2.1.2 gaaldlwihnuadaaviitnasauiatiunin
30 wauil 3

- aiavg 100% - - - -

aaly 2 Juvinns (51m) - -

iv 2 Juvins (5na) - -

- uanwuaiay 100% - - - -

aalu 5 Juvihns () - -

iu - 5 Juvinns (5ha) - -

3.2.2 s3uuusvauge(22/33 1ad)

3.2.2.1 wiauwdasumasuduliiiy 250 s 100%| 100% | 100% | 100%  100%
aalu 35 Juvinns (5a) -

iu - 35 Jurinns (51a)
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A = A hod Qs Qs Q/ hd
3. assun1stiiusnsnni1s Wl sudseAuduladiilhaas nWa. ( Guaranteed Standards of Performance)

u/iasesru Lﬂ'\:u'\ WaN156LIUIIY deyvnalasse
5.0. asunal
3.2.2.2 wiaudasauasinduiiunii 250 AL 100%| 100% | 100% | 100% 100%
wei'laitAu 2,000 LATLa
aalu 55 Juvinns (5a) . . - -
Ay 55 Juvinns (51a) . . - -
3.3 szaznainauduaitldinilisasuansa
sav5au
3.3.1 mslaudaglainihuasuianisil&au 100%| 100% | 100% | 100% 100%
unaniszAunslaiwdn
aalu 15 Juvinas (1) 10 13 5 7
i 15 Juvinis (518) 2 0 0 0
3.3.2 nsaadundndseAunislalwi 100%]| 100% | 100% | 100% | 100%
aalu 3 Juvinns (51m) 3 20 6 13
iu - 3 Juvihms () . . 0 0
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and.cntiiudcann e el  dssdanhau d.a. 2567
A = A hod Qs Qs Q/ hd
3. assun1stiiusnsnni1s Wl sudseAuduladiilhaas nWa. ( Guaranteed Standards of Performance)
dhvian WaNI5ELTHUIIY

H 5.0. 1asun&l
100% | 100% 100% 100% 100%

9uU/1as99u ilayunailsssa

3.3.3 Aseadaulasasy tAAuTEeY

wAUIWAN uaglwihnsewsy
- wWug Wil arelu 5 Juvinns (5a) _ - _ _

- wWupldlWilh 1Au 5 3uvinans  (5e) . - - -
3.3.4 nMsanadaunasadiauAadunisaiu 100%| 100% | 100% | 100% 100%
wr3avdaniha Ihuazludsafuduar v
- anadaunIadacagld Wi - - - -
aalu 5 Juvinnis (51a) . . - -
- anadaunIadacagld Wi

tAu 5 Juvinnns (sa)
3.3.5 nMsaadulduaiusans (lunsalisldivandn | 95% . . . .
msualadlwil)
- gfiunsaalu 25 Juvinns ; ; . .

- gdiunisiiu 25 Juvinans . _ . -
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A = A hod Qs Qs Q/ hd
3. assun1stiiusnsnni1s Wl sudseAuduladiilhaas nWa. ( Guaranteed Standards of Performance)

R P Lﬂ'\:u'\ WaN156LIUIIY deyvnalasse
5.0. lasunal
3.4 szaznatangdidundu nsaigneaanalniln
(WudaannTuikladidiszisunazlfiia
amudauluasusnu)
3.4.1 yla'lvsendn
- o 100%| 100% | 100% | 100% 100%
aalu 1 Juvihns () 0 0 0 0
iu 1 Juvinns (5ha)
- uanwuaLiay 100%| 100% | 100% | 100% 100%
aalu 3 Juvihns (5e) 0 0 0 0
i 3 Juvinns (5ha) ;
342 wlafinsatvai 100%| 100% | 100% | 100%  100%
mely 2 Juvims (318) ; ; 3 3
iu 2 Jurinns (5ha) i . - -
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A = A hod Qs Qs Q/ hd
3. assun1stiiusnsnni1s Wl sudseAuduladiilhaas nWa. ( Guaranteed Standards of Performance)

e WNANIIANLTUYIU
H 5.0. 1asun&l

9uU/1as99u ilayunailsssa

3.5 Asanaumlsunanaiamdauiaidusdn 85% - - - -
> o a o
ounsulszAuluscsasnainiiuua
aalu 10 Juvihnis (51a)
iu - 10 Juvinis (518)
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A = A hod Qs Qs Q/ hd
3. assun1stiiusnsnni1s Wl sudseAuduladiilhaas nWa. ( Guaranteed Standards of Performance)

e WNANIIANLTUYIU

4 5.0. | Masunal

9uU/1as99u ilayunailsssa

BHHHH R R R R AR




