SAELNIUHANTISEANLTUINUAINNIANTTIUAMATINULSANS Aay ANA. 1] 2564

Andg.aiudgzaIn e a.l  dszanaau a.a. 2564
1. masgruswnaiia (Technical Standard)
1.1 wesmuusauIniiyednaiwiy ([enda-ane)
1.1.3 wseaulwdrluseuy 22 @3 (en yalexaniiolussuudnniing)

o o o o P | P~ o oo v & ° ] 3 o o o o '
anuniausedu Judau il | aedauseduitinleite 3 wla| saunue | ausedu | wamsiausedu ai aatustuudming
deui [anilWidhg|9as| (dasaiuil, visunaaaan udamiauilas, nan dgaiiv | Asunsiaulas Tap Adunald | leuassiu Bilenassy
szariinvanAativ (Ay.) ) Aausodua|  (1a9) aruuseen(Taav) [viaudas|druusege(tad)|20.9-23.1 103

BN

fdugzain | 9 Jamaunzlus vidauias 3 tWa 100 KVA 57-107987 | 29 61.@.64 22.7 384 3 22.7







SILVIUNANNITANTUIUMNNIATFIUAATNULSAS a9 ANA. 1] 2564

Aand.etiudgzaIn e a1l dszanaau o.a. 2564
1. nesgrueunaila (Technical Standard)

1.1 aesgrunseaulwvhnaaanalwi (Iandda-une)
1.1.4 us9aulwdrlussuy 220 Tan

. senuRSansedi Judau il | anduusedu Wan1siaunsInu
s1dun |da anlwn.1,2 A Aalaie 3 wla| 1eauass1u |y .
4 4 e . . |'Bileuassu
( Basgaun, vunuaadIuidadnas, sraziivainuiaudas (1)) | MIALIINUY (Taw) 200-240 Thav
1 |[AWd.a6. (1.4 a.aaunziusn 1 tWa 30 KVA 63-030102 |29 ¢1.a.64 227 /
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and.etiudgzadIn e a1l  dscindau a.a. 2564
1. nesgrueunaila (Technical Standard)

1.1 aesgrunseaulwvhnaaanalwi (Iandda-une)
1.1.5 us9aulwdrlussuy 380 Tav

s -~ = ' o] 'y o o
Y amuﬁ'-‘a"m WS9eU u hau il jr:malsiwsmu NaNISIALSIAY
aeun [da nnn.1,2 a1 nialang 3 & . -
" . Teunassiu | Luleduiassu
niansedu (Trawn)
1nnd.a6. 1.4 a.0aUuNLTUIN 3 W& 100 KVA 45-005999 29 5.A.64 384 /
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2. 1Na351un15iusN1512'll (Overall Standards)

. WAL
U/ 1599 vihuana tayunailsssa
d@n el fnA. Wel.
2.1 suneaangnilhdulssaaas 90 uavain lavaanii 90% 100 % | 100 % | 100 %

sruuilhdadas duarnnailasuuss
AU RSNy

- gunsanedunalu 4 1.u. (%) - -
- elWAuAunI 4 1.3, (%)
2.2 asaudladasaadauluidasusaulniln ‘Lidaanit 95%
e5auar 95 nalu 4 ihau(sasdauilu
AuUINEaIANES)

- funsaudludasasdauaage Tl
aelu 4 fau (Bav) - -
- uiludasasdauagelalwil
WAiunin 4 WWau (Bav) -

100 % | 100% | 100%
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2. 1Na351un15iusN1512'll (Overall Standards)

U/ 1599 vihuana HANTTMHAY tayunailsssa
Gl ngl. 2128 Wl
2.3 msatunbhavinldase
2.3.1 AT lulaaduunaunianndiau Tivaanii 98% 100 % | 100% | 100%
nATIE
- A Wihildasenndau () 23961 | 23977 | 24062
- gl lussuunonua () 20025 | 20035 |20095
2.3.2 gl luaafiasaumiza nadiau nase 1 100 % | 100% | 100%
- awdmbelWihAldRsmasiau (578) 3936 3942 |3967
- Anuldlwvhaadasionua (51e) 23961 | 23977 |24062
2.4 fadvlunsdsuiiaihluncazidau lsivaanii 95% 100 % | 100% | 100%
‘Livaaninsauar 95 23961 | 23977 |24062
- ﬁmaia‘luLLﬁauﬁr‘jﬂwﬂﬂﬁﬁnmvﬂwﬂw (51e1) 23961 | 23977 |24062
- Snulundenda Wi vienua (s18)
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2. 1Na351un15iusN1512'll (Overall Standards)

. WANI5ELTUIIY
U/ 1599 vihuana tayunailsssa

izl nNEl. fan. WE.

2.5 sauzasastzauannil2d Wil navanle 1
Sursav nalu 30 Juvinnis Livaanin
sauar 100

- fusaeaudiauuasila Wi - -
ety 30 Yuvihns (Bav)

- aaudiauuasila Wi
iundi 30 Fuvinms (13a0) .

2.6 aaudasavisauannglad Wil neInsdwi Tidaanii 90% -
(Call Center) aAnalu 10 unii
‘Wivdauninsauar 90

- funsaeaudiauzafldini - -
aealu 10 i

- eaudaNzald W
1Aundn 10 ui - -




SALIUKNANISANTUIUMNMNASTIUAATNULSAN5AAY ANA. 1l 2564
Aand.diiudzan e a.l  dscadau aa. 2564
A = A hod Qs Qs Q/ hd
3. assun1stiiusnsnnis Wl sudseAudulad il aas nWa. (Guaranteed Standards of Performance)

JuU/1as991u uh:s.l'\ WaNIIAILUUIIU
A L. fanA. WE.

ilayunailsssa

3.1 aanwini .
3.1.1 msudvaaulwiharsminiiadficeu au

_ uwu (Planned Outage) énsunla Wi

" wiawdasuunasiududous 300 kVA duly
gnLiu nsdianidu

AsuIvaun 100%| 100% | 100% | 100%

- wavuasuTWia9nin

laivaanin 3 Ju (518) ; ; -

- wavyasulWihanin daanit 3 u () ; ;

AsUfiicieu 100%| 100% | 100% | 100%

- U uiumuszaznaiudeld (51e) - - -

- higansad fifdouriuauszasiian - - -
Audo'ly (51e)
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A = A hod Qs Qs Q/ hd
3. assun1stiiusnsnnis Wl sudseAudulad il aas nWa. (Guaranteed Standards of Performance)

e WNAaNIIANLTUYIU
“ an. Nl an. | wa.

9uU/1as99u ilayunailsssa

3.1.2 msualatgmTwildy dwsuslad Wil 100%| 100% | 100% | 100%
LANALNAVE L UM AN IINATTUTAR AR - - -
wiaulasauesiududous 300 kVA dulal
gnLiu nsdianidu

- wAladgyumTWidu avalu 24 2u. (3e) - - -
- wAlafgymTwiddu LA 24 2u. (518) - -
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A = A hod Qs Qs Q/ hd
3. assun1stiiusnsnnis Wl sudseAudulad il aas nWa. (Guaranteed Standards of Performance)

JuU/1as991u uh:u'\ WaNIIAILUUIIU
aa. L. fanA. WE.

ilayunailsssa

3.2 szaznaigualdiilsatuiaalad i
(udaanniuiiraaladinithdrsadunas
Ufiidanudautlaasusiu) assisisyuu
AUIANIaUDL LA

3.2.1 sruuusedusn (380/230 Taasl)
3.2.1.1 fualdlWvhAvadadeiiteasuuialiiu

30 wauil 3 &

- o 100%| 100 % | 100% | 100%

aalu 2 Juvihns (5e)

iu 2 Jurinns (5ha) .

- uanwuaiay 100%| 100 % | 100% | 100%
aalu 5 Juvinms (51e) 55 40 29

iu 5 Juvinas (5ha)
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A = A hod Qs Qs Q/ hd
3. assun1stiiusnsnnis Wl sudseAudulad il aas nWa. (Guaranteed Standards of Performance)

e WNAaNIIANLTUYIU

VIU/TA5991U o
dga. nel. nA. Wel.

ilayunailsssa

3.2.1.2 gaaldlwihnuadaaviitnasauratiunin
30 wauil 3

- aiavg 100% - - -

aalu 2 Juvihns () -

iu 2 Jurinns (5ha) -

- uanwuaiay 100% - - -

aalu 5 Juvihns () -

iu - 5 Juvinns (5ha) -

3.2.2 s3uuusvauge(22/33 1ad)

3.2.2.1 wiauwdasuumasuduliiiy 250 s 100%| 100% | 100% | 100%
aalu 35 Juvinns (5a) -

iu - 35 Jurinns (51a)
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A = A hod Qs Qs Q/ hd
3. assun1stiiusnsnnis Wl sudseAudulad il aas nWa. (Guaranteed Standards of Performance)

u/iasesru Lﬂ'\:u'\ WaN156LIUIIY deyvnalassa
fAA. nel. ne. ‘ Wel.
3.2.2.2 wiaudasauasinduiiunii 250 tajia 100%| 1009% | 100% | 100%
w6 laitAiu 2,000 tAJa
aalu 55 Juvinns (5a) . . -
Ay 55 Juvinns (51a) -
3.3 szaznainauduaitldinilisasaansa
sav5au
3.3.1 nslaudaglainihuasuianisil&au 100%| 100% | 100% | 100%
nandszAunslalw
aalu 15 Juvinas (1) 2 2 0
i 15 Juvinis (518)
3.3.2 msanedundnisziunislaluih 100%| 100 % | 100% | 100%
aalu 3 Juvinns (51m) 27 11 9
iu 3 Juvinns (5ha) i, i,
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A = A hod Qs Qs Q/ hd
3. assun1stiiusnsnnis Wl sudseAudulad il aas nWa. (Guaranteed Standards of Performance)

il WNAaNIIANLTUYIU
NU/1A599U e ileyuinailsssa
A0, nel. an. ‘ Wel.
3.3.3 Aseadaulasasay tAAuTEeY 100%| 100% | 100% | 100%

wAUIWAN uaglwihnsewsy
- wWug Wil arelu 5 Juvinns (5a)

- wWupldlWilh 1Au 5 3uvinans  (5e) . _
3.3.4 MsanaaulasassauAmAunisaiu 100%| 100% | 100% | 100%
wr3avdaniha Ihuazludsafuduar v
- anadaunIadacagld Wi - -
aalu 5 Juvinnis (51a)
- anadaunIadacagld Wi
tAu 5 Juvinnns (sa)
3.3.5 msaadulduaiusans (lunsalisldivandn | 95%
msualadlwil)
- gfiunsaalu 25 Juvinns

- gdiunisiiu 25 Juvinans
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A = A hod Qs Qs Q/ hd
3. assun1stiiusnsnnis Wl sudseAudulad il aas nWa. (Guaranteed Standards of Performance)

NU/1A599U "m:m wanTeihue feyvinauassa
dAn. nel. na. WEel.
3.4 szaznatangdidundu nsaigneaanalniln
(WudaannTuikladddiszisunazlfiia
amudauluasusnu)
3.4.1 yla'lvsendn
- waiav 100%| 100 % | 100% | 100%
aalu 1 Juvihns () 0 0 0
iu 1 Juvinns (5ha)
- uanwuaiay 100%| 100 % | 100% | 100%
aalu 3 Juvihns (5e) 0 0 0
i 3 Juvinns (5ha) ;
3.4.2 ylad'lvsalugj 100%| 100 % | 100% | 100%
mely 2 Juvims (318) ; ; 3
iu 2 Jurinns (5ha) ; ; 3
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A = A hod Qs Qs Q/ hd
3. assun1stiiusnsnnis Wl sudseAudulad il aas nWa. (Guaranteed Standards of Performance)

e WNAaNIIANLTUYIU
H Q. nel. fan. Wel.

9uU/1as99u ilayunailsssa

3.5 Asanaumilsunanaiamdavuiaidudn 85% - -
> o a o
ounsulszAuluscsasnainiiuua
aalu 10 Juvihnis (51a)
iu - 10 Juvinis (518)
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e WNAaNIIANLTUYIU
4 ga. | nu. | an | wa

9uU/1as99u ilayunailsssa

BHHHH AR R R AR




