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2. 1Na351un15iusN1512'll (Overall Standards)

91/ias9eu ihvane HAATIENWILITY tleyuvnauassa
nA da. ne.  |lesund 3
2.1 suneaangnilhdulssaaas 90 uavain lavaanii 90% 100 % | 100 % | 100 %

sruuilhdadas duarnnailasuuss
AU RSNy

- gunsanedunalu 4 1.u. (%) - -
- elWAuAunI 4 1.3, (%)
2.2 asaudladasaadauluidasusaulniln ‘Lidaanit 95%
e5auar 95 nalu 4 ihau(sasdauilu
AuUINEaIANES)

- funsaudludasasdauaage Tl
aelu 4 fau (Bav) - -
- uiludasasdauagelalwil
WAiunin 4 WWau (Bav) -

100 % | 100% | 100%
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2. 1Na351un15iusN1512'll (Overall Standards)

U/ 1599 vihuana HANTTMHAY tayunailsssa
nA AA. ng.  |1lesuna 3
2.3 msatunbhavinldase
2.3.1 AT lulaaduunaunianndiau Tivaanii 98% 100 % | 100% | 100%
nATIE
- A Wihildasenndau () 23850 | 23961 | 23977
- gl lussuunonua () 19955 | 20025 |20035
2.3.2 gl luaafiasaumiza nadiau nase 1 100 % | 100% | 100%
- awdmbelWihAldRsmasiau (578) 3895 3936 3942
- Anuldlwvhaadasionua (51e) 23850 | 23961 |23977
2.4 fadvlunsdsuiiaihluncazidau lsivaanii 95% 100 % | 100% | 100%
‘Livaaninsauar 95 23850 | 23961 |23977
- ﬁmaia‘luLLﬁauﬁr‘jﬂwﬂﬂﬁﬁnmvﬂwﬂw (51e1) 23850 | 23961 |23977
- Snulundenda Wi vienua (s18)
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2. 1Na351un15iusN1512'll (Overall Standards)

. WANI5ELTUIIY
U/ 1599 vihuana tayunailsssa

nA da. ne.  |lesund 3

2.5 sauzasastzauannil2d Wil navanle 1
Sursav nalu 30 Juvinnis Livaanin
sauar 100

- fusaeaudiauuasila Wi - -
ety 30 Yuvihns (Bav)

- aaudiauuasila Wi
iundi 30 Fuvinms (13a0) .

2.6 aaudasavisauannglad Wil neInsdwi Tidaanii 90% -
(Call Center) aAnalu 10 unii
‘Wivdauninsauar 90

- funsaeaudiauzafldini - -
aealu 10 i

- eaudaNzald W
1Aundn 10 ui - -
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and.diiudgzann e a.l  dscaaau d.a. 2564
9 - A S| Qs Qs Q/ 9
3. nassunsliiuanisnnis nilsudseAauduladiWilhaas ana. ( Guaranteed Standards of Performance)

il WANSELTIUIIU
ilayunailsssa
g nA. #n. na. [ lesuna 3

IIU/TA5991U

3.1 aaawini '
3.1.1 msudvaadulwiihareminiiadfideiu ey

_ uwu (Planned Outage) éwsusnla Wi

" wiawdasuunasiuAudous 300 kVA duly
anLiu nsdlanidiy

AsuIeeuIn 100% | 100% | 100% | 100%

- wavradulwihaleniin

Tuvaanii 3 Ju (58) ; ;

- wavradulWihalenin daanii 3 Ju (51a)

AsUfiicieu 100% | 100% | 100% | 100%

o

- UfTdoruiuanuszasnaIudeld () -

ava

- higansadfiideuriuenuszasiian -
Audo'ly (378)
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9 - A S| Qs Qs Q/ 9
3. nassunsliiuanisnnis nilsudseAauduladiWilhaas ana. ( Guaranteed Standards of Performance)

ihuan WANSELTUNIY
a na. A0 ntl. | 1asuna 3

9U/TA5991U ilayunailsssa

3.1.2 msualadayum Wy &wsusladiuvhlu 100% | 100% | 100% | 100%
LANALNAWI BLAA AR RATTUTRAGY - - -
wiaulasauasududous 300 kVA dul
anLiu nsdlanidiu

- wAlafgymTWdihdy analu 24 wdu. (51e) - - -
- wAlafgymTwdihédy 1Ay 24 2. (518) - -
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9 - A S| Qs Qs Q/ 9
3. nassunsliiuanisnnis nilsudseAauduladiWilhaas ana. ( Guaranteed Standards of Performance)

iihuun HANISHLTUUY
g nA. #n. na. [ lesuna 3

9U/TA5991U ilayunailsssa

3.2 szaznaigualadinilisiatusiaald i
(Tudaanniuiiaaladiidrdrsaduuay
Ufidanudaulansusaiv) assisiszuu
NI aNAL LD

3.2.1 syuuusediusi (380/230 Taasl)
3.2.1.1 dualdlWvhAvadasedfinasuuialaiiiu

30 waunil 3 W&

- aiay 100% | 100 % | 100% | 100%

malu 2 Juvinns ()

Wiu 2 Juvihns (5ha) .

- vanuuawiag 100% | 100 % | 100% | 100%
Malu 5 Juvihas (57a) 43 55 40

Wiu 5 Juvihnis (5ha)
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9 - A S| Qs Qs Q/ 9
3. nassunsliiuanisnnis nilsudseAauduladiWilhaas ana. ( Guaranteed Standards of Performance)

iihuun HANISHLTUUY
g nA. #n. na. [ lesuna 3

9U/TA5991U ilayunailsssa

3.2.1.2 ualdlWvhnuadedeiitnasauraiunii
30 wanil 3 W&

- aiav 100% - - -

malu 2 Juvinns () -

Wiu 2 Juvihns (5ha) -

- vanuuawiag 100% - - -

amalu 5 Juvinns () -

Wiu 5 Juvihns (5ha) -

3.2.2 s3uuus9auge(22/33 1ad)

3.2.2.1 wiawdasumesiuduliiu 250 wasa 100% | 100% | 100% | 100%
aalu 35 Juvinns () -

iu 35 Juvinnns (5ha)
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9 - A S| Qs Qs Q/ 9
3. nassunsliiuanisnnis nilsudseAauduladiWilhaas ana. ( Guaranteed Standards of Performance)

u/iaseeu vihuun WANT3IANLTIUIUY degvnaulassa
a na. A0 ntl. | 1asuna 3
3.2.2.2 wiaulasumnasinduiiundi 250 tajia 100% | 100% | 100% | 100%
wei'laitiiu 2,000 vAJLa
aalu 55 Juvinns () . - -
i 55 Juvinns (51a) -
3.3 szaznainauduasityldiidhsasaansa
saL3aU
3.3.1 nslaudagladlwihuasvianisuldau 100% | 100% | 100% | 100%
unandszAuns i
aalu 15 Fuvinas (5ha) 5 2 2
wWiu 15 Juvinns (5he)
3.3.2 msapdunaniseAunsiadlnih 100% | 100% | 100% | 100%
Melu 3 Juvianis (518) 43 27 11
Wi 3 Jurihnis (5ha) - -
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9 - A S| Qs Qs Q/ 9
3. nassunsliiuanisnnis nilsudseAauduladiWilhaas ana. ( Guaranteed Standards of Performance)

tilhuun il
9U/TA5991U WaMIMUAU ilayunailsssa
g nA. #n. nel. | 1asuna 3
3.3.3 AsAsadaulasadEay tAeAusTay 100% | 100% | 100% | 100%

waUIWAN uaglwihnsenwiu
- wupldWilh aalu 5 Juvinns (5m) _ _

- wuildlWih lAu 5 3uvinas (5a) _ _
3.3.4 nMsanadautasasauAadunisaiu 100% | 100% | 100% | 100%
iavfaniba Inihuazluadasuduarinin
- anadaunIadacan1d TN - -
aalu 5 Jurinnis (51a) ) )
- anadaunIadacan1d W
LAu 5 Juvinnns (s1e)
3.3.5 msaadAuduAuinis (Tunsdlisladlnanidn 95%
nsualadlwiln)
- @ufiunsaalu 25 Juvinns . .
- dndlunisiiu 25 Juvinns ; ;
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9 - A S| Qs Qs Q/ 9
3. nassunsliiuanisnnis nilsudseAauduladiWilhaas ana. ( Guaranteed Standards of Performance)

u/iaseeu vihuun WANT3IANLTIUIUY deywimlatssa
g na. aa. net. | lesuna 3
3.4 szaznatangdndunau nsaigninana Wil
(WudaarnTuiladmlhdrsssunazlfiié
amudaulaasuain)
3.4.1 ylaf'lvsean
- aiay 100% | 100 % | 100% | 100%
amalu 1 Juvinns () 0 0 0
Wi 1 Juvihns (5ha)
- vanwuawiag 100% | 100 % | 100% | 100%
amalu 3 Juvinns () 0 0 0
Wi 3 Jurihns (5ha) )
3.4.2 Wl lWse e 100% | 100% | 100% 100%
ety 2 Fuvims (Cald)] ; ; ;
Wi 2 Juvihas (5ha) ; ; .
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9 - A S| Qs Qs Q/ 9
3. nassunsliiuanisnnis nilsudseAauduladiWilhaas ana. ( Guaranteed Standards of Performance)

tilhuun il
9U/TA5991U WaMIMUAU ilayunailsssa
g nA. #n. na. [ lesuna 3
3.5 asanauadsunanaiamdansaiusan 85% - - -

= o s a o
aunsulseAuluscaznainaua
aalu 10 Juvinnis (5na)

Wiu 10 Juvinns (5he)
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ihuan WANSELTUNIY
a na. | A0 | ntl. |"lmsma3

9U/TA5991U ilayunailsssa
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