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2. 1Na351un15iusN1512'll (Overall Standards)

91/ias9eu ihvane HAATIENWILITY tleyuvnauassa
nA da. ne.  |lesund 3
2.1 suneaangnilhdulssaaas 90 uavain lavaanii 90% 100 % | 100 % | 100 %

sruuilhdadas duarnnailasuuss
AU RSNy

- gunsanedunalu 4 1.u. (%) - -
- elWAuAunI 4 1.3, (%)
2.2 asaudladasaadauluidasusaulniln ‘Lidaanit 95%
e5auar 95 nalu 4 ihau(sasdauilu
AuUINEaIANES)

- funsaudludasasdauaage Tl
aelu 4 fau (Bav) - -
- uiludasasdauagelalwil
WAiunin 4 WWau (Bav) -

100 % | 100% | 100%
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2. 1Na351un15iusN1512'll (Overall Standards)

U/ 1599 vihuana HANTTMHAY tayunailsssa
nA AA. ng.  |1lesuna 3
2.3 msatunbhavinldase
2.3.1 AT lulaaduunaunianndiau Tivaanii 98% 100 % | 100% | 100%
nATIE
- A Wihildasenndau () 23850 | 23961 | 23977
- gl lussuunonua () 19955 | 20025 |20035
2.3.2 gl luaafiasaumiza nadiau nase 1 100 % | 100% | 100%
- awdmbelWihAldRsmasiau (578) 3895 3936 3942
- Anuldlwvhaadasionua (51e) 23850 | 23961 |23977
2.4 fadvlunsdsuiiaihluncazidau lsivaanii 95% 100 % | 100% | 100%
‘Livaaninsauar 95 23850 | 23961 |23977
- ﬁmaia‘luLLﬁauﬁr‘jﬂwﬂﬂﬁﬁnmvﬂwﬂw (51e1) 23850 | 23961 |23977
- Snulundenda Wi vienua (s18)
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2. 1Na351un15iusN1512'll (Overall Standards)

. WANI5ELTUIIY
U/ 1599 vihuana tayunailsssa

nA da. ne.  |lesund 3

2.5 sauzasastzauannil2d Wil navanle 1
Sursav nalu 30 Juvinnis Livaanin
sauar 100

- fusaeaudiauuasila Wi - -
ety 30 Yuvihns (Bav)

- aaudiauuasila Wi
iundi 30 Fuvinms (13a0) .

2.6 aaudasavisauannglad Wil neInsdwi Tidaanii 90% -
(Call Center) aAnalu 10 unii
‘Wivdauninsauar 90

- funsaeaudiauzafldini - -
aealu 10 i

- eaudaNzald W
1Aundn 10 ui - -
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Aand.diiudgzann e a.l  dscaaau na. 2564
A = A hod Qs Qs Q/ Al
3. assun1stiiusnsnni1s Wl sudscAaudulad il aas nWa. ( Guaranteed Standards of Performance)

vilhu WANTTELTUIY
9uU/1as99u ilagunailsssa

g na. fn. ne. | lesuna 3

3.1 aanwini .
3.1.1 msudvzaaulwiarsminiiadficeu au

_ uwu (Planned Outage) éwsunlalWvih

" wiawdasuunasiududous 300 kVA duly
gnLiu nsdianidu

AsuIvaun 100%| 100% | 100% | 100%

- wavyasuTWia9nin

laivaanin 3 Ju (518) ; ; -

- wavyasulWihanin daanit 3 u () ; ;

AsUfiiceu 100%| 100% | 100% | 100%

- U uumuszaznaiuTeld (51e) - - -

- higansad fifduriuauszasiian - - -
Audo'ly (51e)
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ihu Wan13ELTINIIY
e | an. nLl. ‘ esuna 3

9uU/1as99u ilagunailsssa

3.1.2 msualatgmTwildy dwsuslad Wil 100%| 100% | 100% | 100%
LANALNAVE L UM AN IINATTUTAR AR - - -
wiaulasauasiududous 300 kVA dulal
gnLiu nsdianiduy

- wAladgymTWidu avalu 24 2u. (3e) - - -
- wAlatfgymTwiddu LA 24 2u. (518) - -
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vilhu WANTTELTUIY
9uU/1as99u ilagunailsssa

g na. fn. ne. | lesuna 3

3.2 szaznaigualdiilsauiaalad i
(udaanniuiiraaladinithdrsadunay
Ufiidanudautlaasusiu) assisiszuu
AUIANIaUD L UAD

3.2.1 sruuusedusn (380/230 Taasl)
3.2.1.1 fualdlWvhAvadadeiiteasuuialiiu

30 wauil 3 &

- waiav 100%| 100 % | 100% | 100%

aalu 2 Juvihns ()

iu 2 Jurinns (5ha) .

- uanwuaiay 100%| 100 % | 100% | 100%
aelu 5 Juvinms (51e) 43 55 40

iu - 5 Juvinns (5ha)




SALVIUHANITATUIUANINASTIUALAINLSANSUAY ANA. T] 2564
Aand.diiudgzann e a.l  dscaaau na. 2564
A = A hod Qs Qs Q/ Al
3. assun1stiiusnsnni1s Wl sudscAaudulad il aas nWa. ( Guaranteed Standards of Performance)

vilhu WANISELTUIIY
g na. fn. ne. | lesuna 3

VIU/TA5991U

ilagunailsssa

3.2.1.2 gaaldlwihnuadaaviitnasauratiunin
30 wauil 3

- aiavg 100% - - -

aalu 2 Juvihns () -

iu 2 Jurinns (5ha) -

- uanwuaiay 100% - - -

aalu 5 Juvihns (5e) -

iu - 5 Jurinns (5ha) -

3.2.2 s3uuusvauge(22/33 1ad)

3.2.2.1 wiauwdasuumasuduliiiy 250 s 100%| 100% | 100% | 100%
aalu 35 Juvinns () -

iu - 35 Juvinns (51a)




SALVIUHANITATUIUANINASTIUALAINLSANSUAY ANA. T] 2564
Aand.diiudgzann e a.l  dscaaau na. 2564
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3. assun1stiiusnsnni1s Wl sudscAaudulad il aas nWa. ( Guaranteed Standards of Performance)

Vu/Tasevu ihw AULELRLLLL L ilagunailsssa
e | an. nLl. ‘ esuna 3
3.2.2.2 wiaudasauasinduiiunii 250 1AL 100%| 1009% | 100% | 100%
w6 laitAiu 2,000 tAJa
aalu 55 Juvinns (5a) . . -
Ay 55 Juvinns (51a) -
3.3 szaznaltnauduaitildinilisasuansa
sav5au
3.3.1 nslaudagladinihuasuianisl&au 100%| 100% | 100% | 100%
nandszAunslalwi
aalu 15 Juvinas (1) 8 6 2
iu 15 Juviinis (518)
3.3.2 msanedundnisziunislaluih 100%| 100 % | 100% | 100%
aelu 3 Juvinns (518) 43 27 11
iu 3 Jurinns (5ha) i, i,
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Whu WANISENLIUIIU
9uU/1as99u ilagunailsssa
e | aa. an. nLl. ‘ esuna 3
3.3.3 msanadaulasadduy eAusydy 100%| 100% | 100% | 100%

wAUTAAN uaglwihnsewsy
- wWup Wil arelu 5 Juvinns (5a)

- wWupldlWilh 1Au 5 3uvinans  (5e) . _
3.3.4 MsanaaulasassauAmAunisaiu 100%| 100% | 100% | 100%
wr3avdaniha Ivhuazludsafuduar v
- anadaunIadacagld Wi - -
aalu 5 Juvinnis (51a)
- anadaunIadacagld Wi
tAu 5 Juvinnns ()
3.3.5 nMsaadulduaiusans (lunsalisldivandn | 95%
nsualadlwil)
- gfiunsaalu 25 Juvinns

- gdiunisiau 25 Juvinans




SALVIUHANITATUIUANINASTIUALAINLSANSUAY ANA. T] 2564
Aand.diiudgzann e a.l  dscaaau na. 2564
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3. assun1stiiusnsnni1s Wl sudscAaudulad il aas nWa. ( Guaranteed Standards of Performance)

9uU/1as99u Mhu HamsElun ilagunailsssa
g | aq qq. na. | lesuna 3
3.4 szaznatangdidundu nsaigneaanalniln
(udaannTuikladnidiszsunazlfiia
amudauluasusnu)
3.4.1 yla'lvsendn
- o 100%| 100 % | 100% | 100%
aalu 1 Juvihns () 0 0 0
iu 1 Juvinns (5ha)
- uanwuaiav 100%| 100 % | 100% | 100%
aalu 3 Juvihns (3w) 0 0 0
i 3 Juvinns (5ha) ;
3.4.2 flad'lvsalngi 100%| 100 % | 100% | 100%
mely 2 fuvims (318) ; ; 3
iu 2 Jurinns (5ha) ; ; 3
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wilhu BT
9uU/1as99u NamMIMLLILIUY ilagunailsssa
g na. fn. ne. | lesuna 3
3.5 Asanaumlsunanaiamdavuiaidudn 85% - -

> o a o
aunsulszAauluscaznainAauua
aalu 10 Juvihnis (51a)
iu - 10 Juvinis (518)
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ihu Wan13ELTINIIY
g | aa. ‘ an. ‘ nLl. “’lmma:s

9uU/1as99u ilagunailsssa
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