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1. uesgrumumaila (Technical Standard)

1Y

1.1 wespruwsaduliingedneluin (Iange-v1e)
1.1.3 ussnulnilussuy 22 103 (u galngantslussuudiving)

sauNInus IRy W o U AnadBuseduiiinlave 3 wa | dumis | Ausedu  ransausediu o gelussuusming
aeufl | aand [299shanud, vuneavian wiendau 1281 faonfia | fidundouvas Tap feuaadld Taunsgu il
szavvineananil (ny.) ) A¥ausesium 03 | duussin@aan) | nifeuvas| fuusegeed)| 20.9-23.1 103 s
1|Une. 1 [{0unddu 1.6 a.aaunsy 29 W.A. 67 / 14.30 22.8 243 3 22.8 lensgu
2[Une. 4 [Uulsned 1.4 o Taugun? 29 W.A. 67 / 15.00 22.8 234 3 22.8 lounasgu
3|Une. 2 [Uhunuenszan 4.3 9.5uan7 29 W.A. 67 / 14.45 22.9 236 3 22.8 humsgu
4[una. 7 |Te19u 4. 0. 3Re199 29 W.A. 67 / 15.15 22.9 236 3 22.9 lpannsgu
5[Une. 9 |Uhudeamu 1.2 ainzmanse 29 W.A. 67 / 15.30 22.7 235 3 22.7 launsgu
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2 g Uinve  [Ununusenseian  PEA 5801173805 seeevn1d 200 29 W.A. 67/ 14.45 234.4 lomsgu
4 na.dinvie  |Teenen PEA 17135838 seuenie 500 o 29 W.A. 67 / 15.15 236.5 lomsgu
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danuiiiausediu W hou U AAsusIy NANITIALTINU
aaun | Yo nwlul.1, 2 L8N Afaldva 3 e | ldunsgu "y
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g Uinve  [Uhuwdd PEA 5800004630 syeignie 400 i 29 W.A. 67 /1430  416.9152 laumsgu
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2. 13 UNsIUIN1sNaLY (Overrall Standards)
Nan1SANLLUNIS
nu/lATeNg Wviune = Uayvnguassn
L3l.8), .0, i Tnsuna 2

2 @unsanglninfulasasas 90 nasanszuulwindndas Wy laitipeanin 90 % | ... 100..9% | .ooo... 100...%] ....... 100...%]........ 100...%

- anansanelwAunigly 4 vy, (AS9) 67 74

- 9elvAuAunIn 4 B, (AS9) 0 0
2 aunsaudludedeseuluteuseeulniinlgesas 95 nmely litpenin 95 % ... 100.....9%|........100.....9%........100.....9}........100......9

- anhsaunletefosseuvedliliih anelu 4 Heu

(i309) 2 1
- uAladedesSsuvesldluih 1iunda 4 eu (So9) 0 0
2 msdrumigluihildase
231 glilvihluweyuuneumiie nneieu mnse Livesndn 98 % ... 100.........%.......100......%.......100.......%.......100.......%
- gruAmhgliihildaenideu (3e) 26,989 27,008
- Srungldlwihluneuunitonn (319) 26,989 27,008 0
2.3.2 glolnihluniieseuniig nnineu Yns1e 100% ..100....% |......100........%......100.......%......100.......%
- gruAmhgliihildaTenideu (3e) 2,764 2,764
- Srunugldlwihluneuuniann (1) 2,764 2,764 0
2 Faddduudemtidlninluudazifay litesninfasas 95 Lidesndn 95% | ... 100....%|........100......%|........100......%|........ 100......%
- Foddluudsmdalaihlasudllaih () 29,753 29,772
- Srunluudailanlwihiomun (1) 29,753 29,772 0
3 peudeiassuanglilvi ndsanlasud3as anelu 30 Ju 100% | e 100...% | ....... 100...% | ... 100...9 | ... 100...%
- annsansumauvesldlnih melu 30 Suhns (Gev) 9 11
- poumauvesldlnih 1Aundn 30 Suhmns (5e9) 0 0
3 paudefesFeuangldlnil malnsdnwdt (Call Center) melu | lidosndn 90 % ... 100...%|.......... 100... H.rcvvere 100...%]......... 100...%
- annsanaumauveslalnih melu 10 unit (Fe9) 0 0

- pauAInLveIt L Wund 10 Wi (Fo9) 0 0
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3. WnsgrunsiusnisnnisinihSudseiududldlnilives nva. ( Guaranteed Standards of Performance)

NAN1ISANLUUIY

N/ATIU Wiy Usyvnguassn

4318, Nn.A. fo. |lasuna2

3.1 Aaunwlnih

3.1.1 makdsesulwinansiiieufiRnu au 0 0
Wi (Planned Outage) ﬁ’m%wﬂ%‘lv\lﬂﬁﬁaﬂé?ﬁ
wffoutasuuIngauiusiaug 300 kVA uly
gnLIU NIeianLauY

nsudenulv 100% |...... 100...%......100...96| ......100...%] ...... 100...%
- udsvaaulviharmi 7 4
Laidlorndn 3 Tu (579)
- wdswedulviharmi deendn 3 Tu (579) 0 0
n1sU{UReU 100% |..... 100...%].......100...%].......100...% ......100...%
- UfTRnuTumusseznaiuidly (1e) 7 3
- llanunsaufuRauiuauszeza
Audaly (310) 0 0
3.1.2 nmsunbedgmliidu dwsugldlnily 100% ... 100...9%)|......100...%.......100...%|.....100...%

LGUGlL‘Vlﬁ‘ma‘vﬁ’e]L%@Q@ﬁﬂ%ﬂii:ﬁﬁ@ﬂ&%ﬂ
wioulasuuasuiusaus 300 KVA Tuly
gnvIU NIeignLauY

- uAlatgymlniheu aelu 24 . (579) 0 0

- uilateymlndheu WBu 24 v (579) 0 0
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3. WnsgrunsiusnisnnisinihSudseiududldlnilives nva. ( Guaranteed Standards of Performance)

U/ 1As99u

NAN1ISANLUUIY
wviune
1308, W.A.

" Usyvnguassn
fo. |lasuna2
3.2 szezaamgualdliniiselmivaldluva

(Gudaanuiifueldlnindrsztuuay
UftAnueuluasudaw) nedilissuy
Iireniosaguin

3.2.1 SEUULSIUEN (380/230 Taad)

3.2.1.1 ;:J’Sual%lWﬂwﬁma@mé’?&ﬁma%mmmlﬂLﬁu
30 woud 3 g

- waLilag

100% |...... 100...9%|...... 100...%
mely 2 Juriins (519)

0 16
VW 2 uviinis (579) 0 0
- UINLUALIDY 100% 1...100......9%]...100......9]...100

mely 5 Juriinis (519)

43 61
WY 5 Tuiinig (57w) 0 0
3.2.1.2 ;:Jmaiﬁi’leﬂwﬁmaﬁmé?aﬁLma%mumLﬁum'ﬂ
30 woul 3 e
- wallag

100% 100% 100%

100% 100%
melu 2 Tuviinis (51w)

0 0
VY 2 Uvins (50e) 0 0
- UBNLYALIBY 100% |...... 100...%...... 100..%| 100% 100%

melu 5 Tuviinis (51w)

0 0
Wy 5 iins (57e) 0 0
3.2.2 SYUULIIIUEA(22/33 1A7)
3.2.2.1 wilawUaavuiasaunulaiiiu - 250 1@Ie 100% |...... 100...%|...... 100...%]|...... 100...%]|...... 100...%
ey 35 Juinig (519) 0 0
Wy 35 3uing (570) 0 0
3.2.2.2 WiolUaauuInTAUALNT 250 LA 100% |...... 100...9%......100..9%]| ......... % | %
wikaliAy 2,000 1AL
melu 55 Tuinis (57) 0 0

VW 55 3uvinnng (51e)
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3. 11’1ﬁiﬁﬁﬂﬂ’]ﬂﬁﬂ%ﬂ'ﬁﬁﬂ']ﬂW‘W’]%J‘U‘UiSﬁJuﬁJUEﬂ?ﬁﬂﬁ’]‘tja\‘i AuA. ( Guaranteed Standards of Performance)’
Nu/lAseau wWhunne AU LA Ugunguassa
1908, W.A. e, |lasua 2 v
3.3 szeziamnovaueifldlwiresverse
Soa3au
331 mﬂw%mﬂmwﬂqngﬁamwgw 100% |..... 100...9]......100...%|......100...%)|......100...%
nanuseiunslolni
aelu 15 Fuinig (5) 3 7
Wu 15 wihnig (57w) 0 0
3.3.2 M3aeAundnUsEiunsiglni 100% |...... 100...%].......100...%].......100...%] ......100...%
Moty 3 Jwing (519) 5 2
Wy 3 Winis (51e) 0 0
333 nsnTadeudefeuiou enfusedu 100% |...... 100...%].......100...%].......100...%] ......100...%
ussrulviiln wagluiinszndu
- nwugldlndh aelu 5 Juinis (51w) 0 1
- wudldladh A 5 wims (5w) 0 0
3.3.4 MInsavaeudedeadeuietunisen 100% |..... 100...9%)......100...9%| ......100...%|......100...%
w3sstambelihuarluadasutualii
- avvdRUViTeRnsBLlY 0 0
melu 5 Juiinig (519)
- avvdRUViTeRnsBLlY N 0 0
WU 5 AUNIN1g (518)
3.3.5 msteAuiuang Qunsdigldlnenan 95%
nsualglniin)
- adtiunsneglu 25 Tuiinis 0 0
- AMTEUNITAY 25 TUNINIT 0 0
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3. wnsgrun1siuinisiinmsluihudseAufudléininves nvin. ( Guaranteed Standards of Performance)’
ulasenu Wnung aULULLALL Uunavassa
141.9). N.A. 9. |lasua 2 v
3.4 szezaandnglvaundu nsdlgnandnglni
(WudaanSuigldlnirdrssRunasufoa
ausauluasudou)
3.4.1 glglnsedn
- LUALleg 100% | ...100...9% |......100...9|......100...%] ......100...%
melu 1 Jwihns (51e) 10 30
WE 1 Juninig (57w) 0 0
- UaNUALLDY 100% | ..100.% | ..100.9% | ..100.9% | ..100.%
melu 3 Jwins (579) 10 46
WY 3 Juninig (57w) 0 0
3.4.2 flilvselng 100%  |......100..9......100..%......100..%| .....100..%
melu 2 g (57) 0 0
WE 2 Juiinig (57w) 0 0
3.5 m3tneRuAFuiiTelaedariotuean 85% |..... 100...9......100...96] ......100...9%|.......100...%
aufisulssiuluszezinandinmun
melu 10 Juinis (579) 0 0
Wu 10 wins (37w) 0 0




