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1|Une. 1 [{0unddu 1.6 a.aaunsy 28 8. 66 / 11.30 22.7 226 3 22.7 lensgu
2[une. 2 |[Uhunuednszian 1.3 6.5un17 28 N.&. 66 / 10.30 22.9 230 3 22.9 lounasgu
3|Une. 4 |Uulsned u.4 o Jawzumn 28 W.8. 66 / 11.00 22.9 228 3 22.9 humsgu
4[una. 7 |Te19u 4. 0. 3Re199 28 W.4. 66 / 09.00 22.9 227 3 22.9 lpannsgu
5[Une. 9 |Uhudeamu 1.2 ainzmanse 28 8. 66 / 09.30 22.8 225 3 22.8 launsgu
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ala.unnvie  [Unuwnddu PEA 5800004630 Szeene 400 U 28 W.y. 66/ 11.30 380
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2. 13 UNsIUIN1sNaLY (Overrall Standards)
Nan1SANLLUNIS
nu/lATeNg Wviune Uayvnguassn
f.0. .8, 5.9. nsund 4

2 @unsanglninfulasasas 90 nasanszuulwindndas Wy laitipeanin 90 % | ... 100..9% | .ooo... 100...%] ....... 100...%]........ 100...%

- anansanelwAunigly 4 vy, (AS9) 90 41

- 9elvAuAunIn 4 B, (AS9) 1 0
2 aunsaudludedeseuluteuseeulniinlgesas 95 nmely litpenin 95 % ... 100.....9%|........100.....9%........100.....9}........100......9

- anhsaunletefosseuvedliliih anelu 4 Heu

(i309) 0 0
- uAladedesSsuvesldluih 1iunda 4 eu (So9) 0 0
2 msdrumigluihildase
231 glilvihluweyuuneumiie nneieu mnse Livesndn 98 % ... 100.........%.......100......%.......100.......%.......100.......%
- gruAmhgliihildaenideu (3e) 25,600 25,640
- Srungldlwihluneuunitonn (319) 25,600 25,640
2.3.2 glolnihluniieseuniig nnineu Yns1e 100% ..100...% | ...100....% |[......100........%......100.......%
- gruAmhgliihildaTenideu (3e) 4,450 4,453
- Srunugldlwihluneuuniann (1) 4,450 4,453
2 Faddduudemtidlninluudazifay litesninfasas 95 Lidesndn 95% | ... 100....%] ........100...%........100......%|........ 100......%
- Foddluudsmdalaihlasudllaih () 30,050 30,093
- Srunluudailanlwihiomun (1) 30,050 30,093
3 peudeiassuanglilvi ndsanlasud3as anelu 30 Ju 100% | e 100...% | ....... 100...% | ... 100...9 | ... 100...%
- annsansumauvesldlnih melu 30 Suhns (Gev) 6 8
- poumauvesldlnih 1Aundn 30 Suhmns (5e9) 0 0
3 paudefesFeuangldlnil malnsdnwdt (Call Center) melu | lidosndn 90 % ... 100...%|.......... 100... H.rcvvere 100...%]......... 100...%
- annsanaumauveslalnih melu 10 unit (Fe9) 0 0

- pauAInLveIt L Wund 10 Wi (Fo9) 0 0
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3. WnsgrunsiusnisnnisinihSudseiududldlnilives nva. ( Guaranteed Standards of Performance)

NANTSALTEUUY
N/ATIU Wiy Usyvnguassn

f.0. .8, 5.0. |lesunaa

3.1 Aaunwlnih

3.1.1 mskdenulviharmiiiioufiRnu sy 0 0

1%
Y

Wi (Planned Outage) ﬁ’m%’wﬂ%’lw%ﬁamm

PRWUAIIUINTILNUAILE 300 kVA Jull
gnvIU NNty

nsudenulu 100% |...... 100...%]......100...%|.......100...%)| ......100...%
- wiwesulHiharmh 2 2
laitounan 3 Ju (379)
- wiwesulWiharmth desnin 3 Tu (57v) 0 0
n1sU{URU 100% |...... 100...%].......100...%].......100...%.......100...%
- UfTRnuTumusseznaiuidly (:1e) 2 2
- llanunsaufuRnuiuauszeza
Mgl (:e) 0 0
3.1.2 nmsunbedgmliidu dwsugldlniily 100% ... 100...9%).....100...%.......100...%|.....100...%

LGUGlL‘Vlﬁ‘ma‘vﬁ’e]L%@Q@ﬁﬂ%ﬂii:ﬁﬁ@ﬂ&%ﬂ
wioulasuuasauiusaus 300 KVA Tuly
gnvIU NIeignLauY

- uAlatgymlniheu aelu 24 . (579) 0 0

- uilateymlndheu WBu 24 v (579) 0 0
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3. WnsgrunsiusnisnnisinihSudseiududldlnilives nva. ( Guaranteed Standards of Performance)

U/ 1As99u

NAN1ISANLUUIY
wviune

Usyvnguassn
f.0. .8, 5.0. |lesunaa
3.2 szezaamgualdliniiselmivaldluva

(Gudaanuiifueldlnindrsztuuay
UftAnueuluasudaw) nedilissuy
Iireniosaguin

3.2.1 SEUULSIUEN (380/230 Taad)

3.2.1.1 ;:J’Sual%lWﬂwﬁma@mé’?&ﬁma%mmmlﬂLﬁu
30 woud 3 g

- waLilag

100% |...... 100...9%|...... 100...%
mely 2 Juriins (519)

7 6
VW 2 uviinis (579) 1 0
- UINLUALIDY 100% 1...100......9%]...100......9]...100

mely 5 Juriinig (519)

WL 5 Juniinig (519)
3.2.1.2 ;:Jmaiﬁi’leﬂwﬁmaﬁmé?aﬁLma%mumLﬁum'ﬂ
30 woud 3 Lla

- aLiag

100% 100% 100%

100% 100%
melu 2 Tuviinis (51w)

0 0
VY 2 Uvins (50e) 0 0
- UBNLYALIBY 100% |...... 100...%...... 100..%| 100% 100%

melu 5 Tuviinis (51w)

0 0
Wy 5 iins (57e) 0 0
3.2.2 SYUULIIIUEA(22/33 1A7)
3.2.2.1 wilawUaavuiasaunulaiiiu - 250 1@Ie 100% |...... 100...%|...... 100...%]|...... 100...%]|...... 100...%
ey 35 Juinig (519) 0 0
Wy 35 3uing (570) 0 0
3.2.2.2 WiolUaauuInTAUALNT 250 LA 100% |...... 100...9%......100..9%]| ......... % | %
wikaliAy 2,000 1AL
melu 55 Tuinis (57) 0 0

VW 55 3uvinnng (51e)
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3. 11’1ﬁiﬁﬁﬂﬂ’]ﬂﬁﬂ%ﬂ'ﬁﬁﬂ']ﬂW‘W’]%J‘U‘UiSﬁJuﬁJUEﬂ?ﬁﬂﬁ’]‘tja\‘i AuA. ( Guaranteed Standards of Performance)’
Nu/lAseau wWhunne AU LA Ugunguassa
f.0. .8, 5.a. | lasua 4 v
3.3 szeziamnovaueifldlwiresverse
Soa3au
331 mﬂw%mﬂmwﬂqngﬁamwgw 100% |..... 100...9]......100...%|......100...%)|......100...%
nanuseiunslolni
aelu 15 Fuinig (5) 9 4
Wu 15 wihnig (57w) 0 0
3.3.2 M3aeAundnUsEiunsiglni 100% |...... 100...%].......100...%].......100...%] ......100...%
aely 3 Twims (51e) 14 3
Wy 3 Winis (51e) 0 0
333 nsnTadeudefeuiou enfusedu 100% |...... 100...%].......100...%].......100...%] ......100...%
ussrulviiln wagluiinszndu
- nwugldlndh aelu 5 Juinis (51w) 0 0
- wudldladh A 5 wims (5w) 0 0
3.3.4 MInsavaeudedeadeuietunisen 100% |..... 100...9%)......100...9%| ......100...%|......100...%
w3sstambelihuarluadasutualii
- aTvadeuviseRnsiagl Yl 0 0
melu 5 Juiinig (519)
- avvdRUViTeRnsBLlY N 0 0
WU 5 AUNIN1g (518)
3.3.5 msteAuiuang Qunsdigldlnenan 95%
nsualglniin)
- adtiunsneglu 25 Tuiinis 0 0
- AMTEUNITAY 25 TUNINIT 0 0
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3. wnsgrun1siuinisiinmsluihudseAufudléininves nvin. ( Guaranteed Standards of Performance)’
ulasenu Wnung aULGULLALL Uunavassa
0.0, n.g. 5.a. | lasuna 4 v
3.4 szezaandnglvaundu nsdlgnandnglni
(WudaanSuigldlnirdrssRunasufoa
ausauluasudou)
3.4.1 glglnsedn
- LUALleg 100% | ...100...9% |......100...9|......100...%] ......100...%
melu 1 Jwihns (51e) 80 80
WE 1 Juninig (57w) 0 0
- UaNUALLDY 100% | ..100.% | ..100.9% | ..100.9% | ..100.%
melu 3 Jwins (579) 120 200
WY 3 Juninig (57w) 0 0
3.4.2 flilvselng 100%  |......100..9......100..%......100..%| .....100..%
melu 2 g (57) 0 0
WE 2 Juiinig (57w) 0 0
3.5 m3tneRuAFuiiTelaedariotuean 85% |..... 100...9......100...96] ......100...9%|.......100...%
aufisulssiuluszezinandinmun
melu 10 Juinis (579) 0 0
Wu 10 wins (37w) 0 0




