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2. 10331UN5WUIN1MALY (Overrall Standards)
NaN1IANIUNS
nu/lasanis Wi - Usyvnauassa
u.A. . .. lasua 1

2.1 @ursaadnelnihfuladesas 90 nasanszuulnitadas du

MnaitldFundeeniiu nsdignidu Liteend1 90 % | ....... 100..9% [ covee 100...9........100....%......... 100...%
- ansodglnAunely ¢ v, (pd) 38
~ frelAwiiundn 4 v, (%) 0
2.2 dwnsaufludedessoulubeussrulninladosas 95 aelu
4 oy (Goussuduaednualonws) Tadfornan 95 % |...... 100......%........100.....%........100......%........100......94
- aunsaudlededosiouvesdlilnih aelu 4 Weu (Fev) 2
- uhlvdodesSouvesdlaliin 1Aund 4 Weu (Fev) 0
2.3 assuniaglninildase
2.3.1 glilwilunsuunsrumizg yadeu ynsie liitlosndn 98 % |...100.........9}......100......%.......100......%......100......9
- gruAmhelihildasanidiou (51e) 20,934
- Srunugldlviluanauunsiomn (318) 20,934
2.3.2 glilniluadioseumie yniieu nse 100% .100.....% [......100.......%.....100........%.....100........9
- gruAmhelihildasmnidiou (51e) 2,753
- Sl luanauunsiomn (318) 2,753
2.4 Faddluudwidalninluudazidou Litfeenindesas 95 Taiforndn 95 % |..... 100....%|........100.....%4........100......%........100.....94
- SnddluudandialuiilFtuglalni (o) 23,678
_ Srundluudavidanluiiionn (51e) 23,678
2.5 mpaudefeassuangldlur nasanldsuados aelu 30 Ju
vinns Litdeendndewas 100 100% | 100..%| ....... 100..9% | cooooo. 100...% | oo 100...%
- annsaneuAnNvasEldini a1elu 30 Juvinis (309) 2
- peuAININYRIKlElnin NIt 30 Juvinis (309) 0
2.6 naudafaassuangldlvin nelnsdwdt (Call Center) anelu
10 Wi litisandnievaz 90 Laitlosnin 90 % |......... 100..%........... 100..%........... 100..%.......... 100...94
- anansaneumansesildliin aelu 10 wiit (Fes) 0

- paumauvesldlviih 1iundt 10 uidl (Gev) 0
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3. sasgrumsiuinsfinsininfuussiudugldluiinues avn. ( Guaranteed Standards of Performance)’
Nu/1A3997u wWhvang Ao e Usyniguassa
.. . e |lasuna 1 c
3.1 Auawlnih
3.1.1 mMsudsvedulnihdrmthiiteufiRanu anu 6
wii (Planned Outage) dusugldluiii
wifautasmuinsauiudaus 300 KVA Tuld
gnviu NsiaNdu
nsudeaulul 100%  |...... 100...%] ......100...9) ......100...9%] ......100...%
- udawadulnihalmd 6
Litloundn 3 Tu (518)
- wdwanuluiharmih deendn 3 U (518) 0
nsuUReu 100%  |...... 100...9%)......100...%|.......100...%).......100...%
- UjtRnuiunussognaiiuddld (1) 6
- lanunsaufifauiuniussesiom
TEHERCAT) 0
3.1.2 msuntedayymlndadu dududlilndinly 100%  |..... 100...%......100...%] ......100...96) .....100...%
UAAUIAYIOLIUN AN ST ARG
wifoutasunasinfudous 300 kVA uly
gnvIu NN
- uAledaymluieu aelu 24 v, (919) 8
- uilodgmlidey 1wy 24 9. (59) 0
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3. 1nsgunsliusmsin st Suussiunudldlunives aWa. ( Guaranteed Standards of Performance)

nulasenu wWnang AomEp Jaywrauassa
3.0, .. fa. |lasua v
3.2 szeznaniifualdlniiselmivaldlni
(Gudaantuiifualdlniindgrsztuuas
UjtRnuieuluasufiu) nedifiszuy
Imeniauaguan
3.2.1 SYUULSITUIN (380/230 Taae)
32.1.1 fueldliihiivefadsiimesvualaifu
30 wond 3 L@
- wnLdiag 100% |...... 100...%...... 100...%...... 100...%...... 100...%
melu 2 Twinis (519) 2
Wy 2 Ui (57e) 0
- UBNLYALIDY 100% |...100......%]...100......9%]...100......%)]....100......%
melu 5 Tuinis (519) 96
Wy 5 Ui (57e) 0
3.2.1.2 émaiﬂﬂﬁwﬁmaamgqﬁLmaﬁmuwmLﬁuﬂ'jﬂ
30 wond 3 e
- wAdiag 100% 100% 100% 100% 100%
melu 2 Twihnis (519) 0
Wy 2 Ui (57e) 0
- UBNLYUALLIDY 100% |...... 100...%...... 100..% 100% 100%
melu 5 Fwihns (519) 7
Y 5 uviins (57e) 0
3.2.2 SYUULTIAUGN(22/33 17)
3.2.2.1 wilsulasuinriuduliiiy - 250 Ao 100% |..... 100...9)......100...9]......100...%| ......100...%
melu 35 Jwins (579) 5
WY 35 uvnis (51e) 0
3.2.2.2 WilouUasuuasiuAuiunil 250 1A 100% |..... 100...%]......100..%| ......... % | e %
welaliiy 2,000 1A3Le
melu 55 Tuvinis (519) 2
WY 55 uvinis (518) 0
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3. 1nsgunsliusmsin st Suussiunudldlunives aWa. ( Guaranteed Standards of Performance)

nulasenu wWnang AomEp Jaywrauassa
3.0, .. fa. |lasua v
3.3 szeziiamavaussiiidlininieveie
foasou
331 m{[,aw?j@Q‘Lsﬁlwﬂmagﬁ@msw?{w 100% |..... 100...%]......100...9.......100...%)......100...%
nanUseiunislalain
melu 15 Jwihns (519) 0
Wiy 15 winig (51e) 0
3.3.2 mMsdeaunanUsziunsialnii 100% ... 100...%].......100...%| ......100...9)| ......100...%
melu 3 s 5he) 0
WY 3 N (51e) 0
333 nsanaaeudedessou etuseiu 100% ... 100...%.......100...%| ......100...%)| ......100...%
ussulnvn wazlwiinseniu
- wugldluih angly 5 Jwhms 1) 2
- wugldlih Au 5 dwihns (3e) 0
3.3.4 nMsaTadeutadeaiewieiuniseu 100% |..... 100...9)......100...9]......100...%| ......100...%
wissTavthelnihuarluadasuduenlni
- aTadeuvieinsogllnih
melu 5 Juviing (519) 0
- aTvadeuveinsogllnih
WY 5 wing (57) 0
3.3.5 ASIYAURUAIUINT ﬂunaﬁﬁ;ﬁﬁﬂamaﬂ 95%
nsveldlnin)
- adunsaglu 25 Juiinig 0
- AtuNISAY 25 Tuiing 0 0
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3. 1nsgunsliusmsin st Suussiunudldlunives aWa. ( Guaranteed Standards of Performance)

nulasenu wWnang AomEp Jaywrauassa
3.0, .. fa. |lasua v
3.4 szezaandngliAundu nsdignendielniln
(udaanFuigldlnihdrszRuuasUfoa
auitouluasudon)
3.4.1 Fldlisadn
S GG 100% | ....100...%|.....100...%]......100...%]|.......100...%
melu 1 Jwihms (5) 0
WY 1 uins (51e) 0
- UBNLYALIDY 100% ...100..% | ...100..% | ...100..% | ...100..%
melu 3 wins (519) 0
WY 3 Wins (57e) 0
3.4.2 gliluselng 100% |...... 100...% .....100...%].....100...%.....100...%
melu 2 Fuiing (519) 0
Wy 2 Wins (51e) 0
3.5 nMsTeRudUiuiiTelnedarioiuan 85% |.... 100...%.......100...9| ......100...9%)| ......100...%
aufisuuseiulusseznaniinmun
melu 10 Juvihng (5w) 0
WY 10 wins (51) 0




