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2. mmg’mmﬂﬁu‘%miﬁ"’fw (Overrall Standards)
ulAsans wWvisnne panTep e Jaumnauassa
.0, NN, fi.a. losuna 1 v
2.1 aunsadngluihauladesas 90 nasanszuuluirdndes tu
MnaitldFundeeniiu nsdignidu Liteend1 90 % | ....... 100..9% [ covee 100...9........100....%......... 100...%
- ansodglnAunely ¢ v, (pd) 28 49 32
~ frelAwiiundn 4 v, (%) 1 2 1
2.2 dwnsaufludedessoulubeussrulninladosas 95 aelu
4 oy (Goussuduaednualonws) Tadfornan 95 % |...... 100.....%4........100.....%........100......%]........100......94
- annsaudlutefeaseuvesglylvi aelu 4 Weou (F09) 1 0 0
- uilvtosaaseuresldlvih thundn 4 Weu (F09) 0 0 0
2.3 assuniaglninildase
2.3.1 glilwilunsuunsrumizg yadeu ynsie liitlosndn 98 % |...100.........9}......100......%.......100......%......100......9
- gruAmhelihildasanidiou (51e) 20,388 20,393 20,374
- Srunugldlviluanauunsiomn (318) 20,388 20,393 20,374
2.3.2 glilniluadioseumie yniieu nse 100% .100.....% [......100.......%.....100........%.....100........9
- gruAmhelihildasmnidiou (51e) 2,607 2,609 2,610
- Sl luanauunsiomn (318) 2,607 2,609 2,610
2.4 Faddluudwidalninluudazidou Litfeenindesas 95 Taiforndn 95 % |..... 100....%l|........100.....%........100......%}........100......94
- SnddluudandialuiilFtuglalni (o) 22,995 23,002 22,984
- swludmiamlniiaue (510) 22,995 23,002 22,984
2.5 mpaudefeassuangldlur nasanldsuados aelu 30 Ju
i3 Litleendn3asas 100 100% [ 100..9%| ....... 100...9% | ........ 100..% | ......... 100...%
- annsaneuAnNvasEldini a1elu 30 Juvinis (309) 1 0 0
- peuAININYRIKlElnin NIt 30 Juvinis (309) 0 0 0
2.6 naudafaassuangldlvin nelnsdwdt (Call Center) anelu
10 Wi litisandnievaz 90 Laitlosnin 90 % |......... 100..%........... 100..%........... 100..%.......... 100...94
- anansaneumansesildliin aelu 10 wiit (Fes) 0 0 0

- poumanuesldlii fundn 10 Wi (Fe9) 0 0 0
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3. sasgrumsiuinsfinsininfuussiudugldluiinues avn. ( Guaranteed Standards of Performance)’
Nu/1A3997u wWhvang Ao e Usyniguassa
.. . e |lasuna 1 c
3.1 Auawlnih
3.1.1 mMsudsvedulnihdrmthiiteufiRanu anu 0 1 1 2
wii (Planned Outage) dusugldluiii
wifautasmuinsauiudaus 300 KVA Tuld
gnviu NsiaNdu
nsudeaulul 100%  |...... 100...%] ......100...9) ......100...9%] ......100...%
- udawadulnihalmd 1 1 1 3
Litloundn 3 Tu (518)
- wdwanuluiharmih deendn 3 U (518) 0 0 0 0
nsuUReu 100%  |...... 100...9%)......100...%|.......100...%).......100...%
- UjtRnuiunussognaiiuddld (1) 1 1 1 3
- lanunsaufifauiuniussesiom
TEHERCAT) 0 0 0 0
3.1.2 msuntedayymlndadu dududlilndinly 100%  |..... 100...%......100...%] ......100...96) .....100...%
UAAUIAYIOLIUN AN ST ARG
wifoutasunasinfudous 300 kVA uly
gnvIu NN
- uAledaymluieu aelu 24 v, (919) 0 0 0 0
- uilodgmlidey 1wy 24 9. (59) 0 0 0 0
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3.2 szeznaniifualdlniiselmivaldlni
(Gudaantuiifualdlniindgrsztuuas
UjtRnuieuluasufiu) nedifiszuy
Imeniauaguan

3.2.1 SEUULSIL (380/230 1oa)

32.1.1 fueldliihiivefadsiimesvualaifu

30 waud 3 ula
- waleg
mely 2 Suyins (579)
W 2 Wing (51e)
- uanuaLios
mely 5 uvins (579)
W 5 inig (51e)
3.2.1.2 émaiﬂﬂﬁwﬁmaamgqﬁLmaﬁmuwmLﬁumfﬂ
30 woul 3 la
- waleg
mely 2 Suvins (579)
WL 2 Wving (51e)
- uanuALiios
maly 5 Twihns (51e)
WW 5 ving (51e)
3.2.2 SYUULTIAUGN(22/33 17)
3.2.2.1 wilouUasuuasiunulaiiiu - 250 wAdke
malu 35 Twihns (518)
WY 359Uvn1s (519)
3.2.2.2 MlpWUasIuInTIuAUALAIT 250 1AL
wlsdiiy 2,000 1ATLe
maly 55 Jurinig (57)
WKW 55 Uvinng (519)
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NANTSANTUIIY
nulasenu wWnang Jaywrauassa
3.0, .. fa. |lasua v
3.3 szeziiamavaussiiidlininieveie
foasou
331 m{[,aw?j@Q‘Lsﬁlwﬂmagﬁ@msw?{w 100% |..... 100...%]......100...9.......100...%)......100...%
nanUseiunislalain
melu 15 Jwihns (519) 0 0 1 1
Wiy 15 winig (51e) 0 0 0 0
3.3.2 M3aeAunanUsziunislalni 100% ... 100...%].......100...%| ......100...9)| ......100...%
melu 3 Fuiing (519) 0 0 1 1
WY 3 N (51e) 0 0 0 0
333 nsanaaeudedessou etuseiu 100% ... 100...%.......100...%| ......100...%)| ......100...%
ussulnvn wazlwiinseniu
- wugldluih angly 5 Jwhms 1) 1 0 0 1
- wugldlih Au 5 dwihns (3e) 0 0 0 0
3.3.4 nMsaTadeutadeaiewieiuniseu 100% |..... 100...9)......100...9]......100...%| ......100...%
wissTavthelnihuarluadasuduenlni
- aTadeuvieinsogllnih
melu 5 Juviing (519) 0 0 0 0
- aTvadeuveinsogllnih
WY 5 wing (57) 0 0 0 0
3.3.5 ASIYAURUAIUINT ﬂunaﬁﬁ;ﬁﬁﬂamaﬂ 95%
nsveldlnin)
- adunsaglu 25 Juiinig 0 0 0 0
- AtuNISAY 25 Tuiing 0 0 0 0
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3.0, .. fa. |lasua v
3.4 szezaandngliAundu nsdignendielniln
(udaanFuigldlnihdrszRuuasUfoa
auitouluasudon)
3.4.1 Fldlisadn
S GG 100% | ....100...%|.....100...%]......100...%]|.......100...%
melu 1 Jwihms (5) 0 0 0 0
WY 1 uins (51e) 0 0 0 0
- UBNLYALIDY 100% ...100..% | ...100..% | ...100..% | ...100..%
melu 3 wins (519) 0 0 0 0
WY 3 Wins (57e) 0 0 0 0
3.4.2 gliluselng 100% |...... 100...% .....100...%].....100...%.....100...%
melu 2 Fuiing (519) 0 0 0 0
Wy 2 Wins (51e) 0 0 0 0
3.5 nMsTeRudUiuiiTelnedarioiuan 85% |.... 100...%.......100...9| ......100...9%)| ......100...%
aufisuuseiulusseznaniinmun
melu 10 Juvihng (5w) 0 0 0 0
WY 10 wins (51) 0 0 0 0




