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1. wwsguaumalia (Technical Standard)

1.1 wmsgrussaiuliihigedneluin (gei@e-vie)

1.1.3 wssnuliilussuy 22 wd ( elageaniiduszuudnniie)

e

dnuiniausenu Tuiweul | Anafouseiunialons 3 wa | dunds AUTIAY NaN1TINLIU il YAlusEUUIMIUIY
a1iudt | aoniilniam | 2995 (¥ornuh, vianelavian vsevdoulas, 1 nannils ndunsioudas Tap nfwaald | lduasgu .
= Y o o v 3 ¢ v v = = 1u1ﬂuqﬂi§’]u
328219 NEANU (NA.) ) NIAKIINU (+a9) aruusan(aan) | wliuuas |Auusegead)| 20.9-23.1 1A7
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1. wwmsgiuaumaiia (Technical Standard)

1.1 wnsgrunssiuliihfigednglniy (@aige-u1e)
1.1.4 wsaiulwihlussuy 220 laani

e v U WU U | Anadsusnu NANISINLTINY
g 4 ANTUNIALTIAU o v ”
A1RUT ¥o nWw.1,2 181 nialang 3 e | lawnsgu .
= A A A ¢ ' b Ao o g ¢ 13']16'3’]’]6]‘52"]“
( ¥2&01UN, NUYLAVLEINIDULADT, F¥8TK19NNUBLUAY (1.) ) NINULTIAU (Taan) 200-240 T2an
wsys 1 [lvnavans druun w4 alslen 30/5/2025 220 v -
PUELAVILNDS 9663504108 , 6600869359 16.32

Y9anvslanUad 52.39 |, 545.32 4.




1. wwmsgiuaumaiia (Technical Standard)
1.1 wnsgrunssiuliihfigednglniy (@aige-u1e)
1.1.5 wsaulihlussuy 380 laavi
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e v U WU U | Anadsusnu NANISINLTINY
g 4 ANTUNIALTIAU o v ”
A1RUT ¥o nWw.1,2 181 nialang 3 e | lawnsgu .
P2 o A a ¢ ' v o o ¢ ¢ 13']16'3’]’]6]‘52"]“
( ¥2&01UN, NUYLAVLEINIDULADT, F¥8TK19NNUBLUAY (1.) ) NINULTIAU (Taan) 342-418 Taan
wsys 1 [lvnavans druun w4 alslen 30/5/2025 340 v -
PUELAVILNDS 6201309574 16.38

Y9N vslanUag 1,229.68 .
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NANTIALEUIUY
Nu/lasenu wWrvune Jaunnaudassa
141.9). N.A. 0. lasuna 2 v
2.1 a@wnsadngluiiAuladesas 90 wasan laitloandn 90%|  100% 100% 100% 100%
szuulnindados duanaaniilddunds
anLiu nsdigniau
- anansadnelilFunely 4 v, (ad) 111 112 223
- grliAwiung 4 v, (%) 0 0 0
2.2 awnsautladedesSeuluEousdiulnii 100% 100% 100%

1@¥awaz 95 nelu 4 woaudaasSsudu

anganwalonys)

- anunsaunlvteseaseuvesldln
melu 4 wou (1599
- uwnlvdedessyuvelylih

VU3 4 ey (1599)




2. psgrunsTfu3n1sily (Overall Standards)

NANIIANLUUY
/1A wWvnne Uunnauassa
1908, N.A. 2.8 lasuna 2 v
2.3 nsorunuglnilgass
2.3.1 gl lunvuuneumhennisiou liitendn 98%|  100% 100% 100% 100%
N3NY
- a‘m‘mu‘aaiw%ﬁi%ﬁmmaau (579) 22,168 22,282 22,282
- f\i”]mu;ﬂsﬁlv\lﬂﬂumwwﬁwm (579) 22,168 22,282 22,282
2.3.2 glglviiluniloseuniig nnkieu ynse 100% 100% 100%
- éﬂummaalﬂ/\lﬁﬁﬁi%ﬁ]‘%mﬂLﬁau (579) 1,744 1,749 1,749
- ai’mau;ﬂ%’lﬂﬂmmﬁaqﬁmm (579) 1,744 1,749 1,749
2.4 Faddundmiialnilusdaziiou latlosndn 95%|  100% 100%
liidseniniewas 95
- 5%'&%LL%@W‘iﬁﬂWﬂﬂﬁﬁ’mﬁﬁWﬁﬂ (519) 23,912 24,031 24,031
- Srulundmielwiianue (519) 23,912 24,031 24,031




2. psgrunsTfu3n1sily (Overall Standards)

NANTIALEUIUY
Nu/lAseanu wWrvune Uaunnauassa
141.9). N.A. 0. lasund 2 v
2.5 naudeiaaFsuangldluni ndsanld 100% 100% 100% 100% 100%
SuA1¥ae Aelu 30 Huvinnis Lideendn
§awas 100
- @UINBUANNYDE LS N
aelu 30 Suins (Se9) 3 q 7
- maunmvelgluih
AUt 30 Junns (309) 3 a 7
2.6 naudaTaassuanglélnimisinsdnn laitlownin 90%|  100% 100% 100%

(Call Center) gy 10 unil foya(Call Center)Juvas aus.Ing)

ladasnin¥aeaz 90
- @UINBUANNYDE LS b

Aelu 10 u?

- maunmvelgluih

WAUNIT 10 U9
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3. asgrunsFuinnsinsiuiih fudseAurudldinfnves nvia. ( Guaranteed Standards of Performance)’

NaN1IALHUeU
/1A wWnnne Uaunnauassa
13,8, W.A. fo. | lasuna 2 o
3.1 Al
3.1.1 mawdsesduliinarsviiteufiRau ay
uwu (Planned Outage) ﬁm%’wﬁﬂﬂﬁwﬁamﬁd
wilouUasmunasufusaud 300 KVA Tuly
gnLIU NItiRNLAY
N5I9AUN 100% 100% 100%
- wiwenulWiamin 0 0 0
latlownan 3 Ju (719)
- wiwenulniaimtn desni 3 U (518) - - _
nsUfuReu 100% | 100% 100% 100%
- UfTRnuiumuszsgnaniudsld (510) 0 0 0
- ldenunsaufiRnuiunusseza - - - -
Fudals (518)




3. iasgrunsFuEnnsinsiuiih fudseAududldlniaves nvia. ( Guaranteed Standards of Performance)’

NANIIANEUIU
/1A wWrvune Junnaudssa
13,8 W.A. fo. | lasuna 2 o
3.1.2 msunbulymibnidu dmsudldlndinly 100% | 100% | 100% 100%

Lsummmmaw’%ameqmaﬂwﬂﬁmﬁﬁm&?ﬂ
wilauUasmunasufudaud 300 KVA Tuly
LU NItiRNLaY

- unlatgmliiiau aelu 24 au. (519) 0 0 0

- unlatgmlaihiau Ay 24 . (579) 0 0 0




3. iasgrunsFuEnnsinsiuiih fudseAududldlniaves nvia. ( Guaranteed Standards of Performance)’

NANIIANEUIU
1/ lase9u wWrvune Junnaudssa
13,8 W.A. fo. | lasuna 2 o
3.2 s:aztxsaqﬁﬁii%%’lﬂﬁﬁﬂ&l"hﬂ@i%ﬂ%’lﬂﬁ'\
(TudnanFuiigueldlnirdrssRuuas
UftRmuReuluasuda) nsdifissuu
Imreniasaguia
3.2.1 STUULSIAUM (380/230 Thad)
3.2.1.1 rﬁsuaﬂl,%'lv\lﬁwﬁ%@mﬁg@Lmaiwmlmﬁu
30 wonld 3 wia
- ALY 100% 100% 100% 100%
melu 2 Jwihms (519) 7 5 12
Y 2 wims (57w) 0 0 0
- UaNLYALIDY 100% 100% 100% 100%
mely 5 Juing (51e) 61 a8 109
NY 5 ims (57w) 0 0 0




3. iasgrunsFuEnnsinsiuiih fudseAududldlniaves nvia. ( Guaranteed Standards of Performance)’

NaN1IAHUNU
Nu/1As99u Wiy Jaynnguassa
19,8, n.A. e, |lasuna 2
3.2.1.2 foldluihiivefasdinosvuaiiunis
30 wond 3 Lila
- wnliag 100% 100% 100% 100%
nelu 2 Jwinms (918) 0 0 0
Wy 2 Wiins (57w) 0 0 0
- yanALileg 100% 100% 100% 100%
nelu 5 Juims (57) 0 0 0
WL 5 Twing (578) 0 0 0
3.2.2 SEUULTIUG(22/33 107)
3.2.2.1 nlaulasvuiasiudulifiy - 250 1A 100% 100% 100% 100%
nelu 35 Twyims (57) 0 0 0
WY 35 N (518) 0 0 0




3. iasgrunsFuEnnsinsiuiih fudseAududldlniaves nvia. ( Guaranteed Standards of Performance)’

NaN1IAHUNU
Nu/1As99u Wiy Jaynnguassa
19,8, n.A. e, |lasuna 2
3.2.2.2 MilonUasvuInsiuiuiundn 250 1A3Le 100% 100% 100% 100%
ualaliAiu 2,000 1A3Le
nelu 55 Juviing (519) 0 0 0
WY 55 Twing (519) 0 0 0
3.3 svezamevaussifliiniinesvevia
foal3au
3.3.1 msleuderldluiuazvdonsiasy 100% | 100% | 100% 100%
nanusgiumslglnin
melu 15 Jwhns (57e) 3 5 8
Wu 15 wihns (5w) 0 0 0
3.3.2 M3aeAuranysziunslglnin 100% 100% 100% 100%
nelu 30 JWing (579) 2 9 11
WY 30 Twinig (379) 0 0 0




3. iasgrunsFuEnnsinsiuiih fudseAududldlniaves nvia. ( Guaranteed Standards of Performance)’

NAN1SALTUUY
Nu/1As99u Wiy Jaynnguassa
19,8, n.A. e, |lasuna 2
333 mamsadeudedeuiou Hertuseu 100% 100% 100% 100%
wserulniiln wagluihnsensu
- nugldlii anelu 5 Fwims (5ne) 0 0 0
- nugldladh Wy 5 Jwrims (5ne) 0 0 0
3.3.4 mInsavaeutedeaiouieatunseu 100% 100% 100% 100%
w3eeTanagliiwarluadaduduelng
- AvIvdeUnTORAmBLLY NN 0 0 0
nelu 5 Juins (519)
- nyaauviseRaseyldluih 0 0 0
WU 5 Jwing (57)
3.3.5 M3seAuiuAwing Qunsdfigldlnendn 95% 100% | 100% 100%
nsualglnin)
- edunsaiely 25 Juvinnig 0 0 0
- AHUNISHAN 25 UV 0 0 0




3. iasgrunsFuEnnsinsiuiih fudseAududldlniaves nvia. ( Guaranteed Standards of Performance)’

NAN1IANLEUGY
Nu/1As99u Wiy Jaynnguassa
W8 W.A. fe.  |lasua 2
3.4 szezandngliAundu nsalgnendngluii
(WudaanFuiiffldlnihdrsztunazufoa
mulauluasui)
3.4.1 gldlnsnedn
- waLlag 100% 100% 100% 100%
ety 1 3uims (519) 0 0 0
Wu 1 Jwihng (51e) 0 0 0
- UBNLUALIDY 100% 100% 100% 100%
ety 3 Juims (579) 40 50 90
Wy 3 wins (51e) 0 0 0
3.4.2 fllviselng 100% | 100% | 100% 100%
ety 2 Juims (518) 0 0 0
Wu 2 dwims (37e) 0 0 0




3. iasgrunsFuEnnsinsiuiih fudseAududldlniaves nvia. ( Guaranteed Standards of Performance)’

NANISALEUIY
Nu/1As99u Wiy — Jaynnguassa
130.8). n.A. fo. |[leswa 2
3.5 N15319RUANUSUNT8lauTANS a1 UER 85% 100% 100% 100%
aunsuUsenuluszeaziianniiue
aely 10 Jwihns (57) 0 0 0
Wi 10 Wims (518) 0 0 0




