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NANIIANLEUIU
u/1Ase9u Wanane Ugunnavassa
3.0, .. .. lasuna 1 o
2.1 a@wnsadngluirAuladesas 90 wasan laitioandn 90%|  100% 100% 100%
szuulvifhdndas tuannanfildsunds
aniiu nsdigniau
- anansadngliliunely 4 v, (ad) 64 69 133
- $relwAudunit 4 v, (pdy) 0 0 0
2.2 aunsautladedesdeuluiFaausdulnii 100% 100% 100%

1#%awaz 95 nelu 4 WwouZesBeudu

anganualones)

- annsauwnletoseaseuveaglyliin
elu 4 wiou (1599)
- whlvteTeaseuvaadlyliin

WU 4 ey (599)




2. ipsgrunsTiu3nsialy (Overall Standards)

NaN1IALEUNU
nu/laseenu wWvinne Uunnguassn
3.0, .. .. Tasuna 1 v
23 mseumaglndinildase
2.3.1 gl luwnyuunsumihennisieu liitloundn 98%|  100% 100% 100%
N8
- a'mﬂ'mﬂ'aalw%ﬁi%ﬁmmﬁau (518) 22,178 22,181 22,178
- dwnufldlviiluassuunioun (519) 22,178 22,181 22,178
2.3.2 gl luwnilessuniie nnvieu nnse 100% 100% 100% 100%
- sl Aldasmnideu (:e) 1,734 1,734 1,734
- dwnudldliihndieniomn (319) 1,734 1,734 1,734
2.4 Faddundmiiiinilussaziou laitloandn 95%|  100% 100% 100%
lsideeniniowaz 95
- Foddluudsmdalai gl (e 23,912 23,915 23,912
- $ruulundmianliiiion (51e) 23,912 23,915 23,912




2. ipsgrunsTiu3nsialy (Overall Standards)

NaN1IALEUNU
u/1Aseu wWvune Ugunnavassa
3.0, .. i.a. lasuna 1 v
2.5 aaudefosssuangldluii vdwinld 100% 100% 100% 100% 100%
suA1¥ae aelu 30 Juvinnis laddesndn
§owaz 100
- anunsnaUANYa Lol
el 30 Swhnng (Sea) 3 1 q
- peuAnuve gl
Aunin 30 Juiins (5e9) 3 1 4
2.6 neudaiaasuanngldlnimisinsdun laitlownan 90%|  100% 100% 100% 100%

(Call Center) nelu 10 w1l Toya(Call Centerhluvos auslng

Laivesnin¥esas 90
- annsanauAuvae gl

aelu 10 un

- moumauvas gl

LVAUNIT 10 w19
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3. wnsgrunsliusnisinisinihSudseiunugldlniives nwn. ( Guaranteed Standards of Performance)

NAN1 ALY
/1A5997U Wi Jaynnauassa
.. NN, e |lasuna 1
3.1 Aaunwluih
3.1.1 maudsvesulifiarmiiiteufiRau s
uwu (Planned Outage) ﬁm%’wﬁsﬁlﬁ/\lﬂﬂﬁﬁmﬁ?ﬂ
nifoutasuunasiniudaud 300 kVA uly
gnLIU NItiRNLauY
nsudenulv 100% | 100% 100%
- wasadulniiatanin 0 0 0
Litfosndn 3 Ju (319)
- wiswedulwiharat desndn 3 Ju (318) ; ;
n1sUURY 100% | 100% 100% 100%
- UftRnuiunusseznafiudld (:e) 0 0 0
- ldanunsaufiRnuiunussezia - -
fudsly (5e)
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3. wnsgrun1siusn1simsini Sulseiunuldlniives nuln. ( Guaranteed Standards of Performance)

Y

NANITALEUNUY
/1A Wi Jaynnguassa
.0, LN 0. |lasuna 1
3.1.2 mswnlalgminiadu dusudldlilu 100% | 100% | 100% 100%

LW}mvﬁmavﬁameqmmmﬁmﬁa@&%
wioulasuuaTiniusious 300 kVA Fuly
8NV NIRRNAY

- unladgmluiiau aelu 24 au. (519) 0 0 0

- unlatdgmluiigu WBu 24 v (57) 0 0 0
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3. wnsgrun1siusn1simsini Sulseiunuldlniives nuln. ( Guaranteed Standards of Performance)
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/1A Wi Jaynnguassa
.. . da.  |lasuia 1
3.2 szezaigualdluinselvsveldlni
(WudnnFuiidueldlnirdrssRuuas
Utianueulvasudow) nsdllissuy
Imirenionaguda
3.2.1 SEUULIIRUAN (380/230 Taad)
32.1.1 fuoldliihiivefadsdinesvunalaiiu
30 woud 3 wla
- LuaLlag 100% 100% 100% 100%
amelu 2 Twims (51e) 3 0 3
Au 2 Jwihms (51e) 0 0 0
- uanwAiiad 100% | 100% | 100% 100%
aelu 5 Fwihms (519) 66 45 111
Au 5 Jwihms (51e) 0 0 0
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3. wnsgrun1siusn1simsini Sulseiunuldlniives nuln. ( Guaranteed Standards of Performance)

NaN1IAHUNU
/1A Wi Jaynnguassa
3.0, NN, fa. |lasuat
3.2.1.2 foldluihiivefaksdinosvuiaifuniy
30 wantd 3 wia
- wALiag 100% 100% 100% 100%
melu 2 Juims (57w) 0 0 0
WL 2 Wims (51e) 0 0 0
- UBNLUALIDY 100% 100% 100% 100%
nelu 5 Juviing (519) 0 0 0
WL 5 Wims (51e) 0 0 0
3.2.2 SPUULIWIUGN(22/33 1AN)
3.2.2.1 nisuwvasvuianiuiuliiiu - 250 1Al 100% 100% 100% 100%
ety 35 Tuyims (57) 0 0 0
WY 35 winig (579) 0 0 0
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Y

NaN1IAHUNU
/1A Wi Jaynnguassa
3.0, NN, fa. |lasuat
3.2.2.2 nlakUasuInsauiuiundt 250 1ALe 100% 100% 100% 100%
Wi kdiAY 2,000 LA
aelu 55 Twims (51e) 0 0 0
Wy 55 uiinig (51e) 0 0 0
3.3 svezameuaussiidlilniinfesvevie
fosi3u
3.3.1 m3louderldluihuazvionsasy 100% 100% 100% 100%
nanyseAunslalndi
mely 15 Twihms (51e) 7 203 210
Wu 15 Jwinig (579) 0 0 0
3.3.2 MIwAunanUszAunsia i 100% 100% 100% 100%
mely 30 Twins (57e) 19 5 24
Wy 30 Winis (579) 0 0 0
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NANIIANTUUY
/1A Wi Jaynnguassa
1.0 .. fa.  |lasuna
333 msnsrvdeutedesSeu Rerfusysu 100% 100% 100% 100%
userulain wagluiinnszndu
- wugldlvi anelu 5 Fwims () 0 0 0
- wudldliih w5 Jwins (57e) 0 0 0
3.3.4 nspnadeudeseaiuuiuiiunisey 100% 100% 100% 100%
w3eatamielihuarluasasuiuailni
- avvdeuvsefnseyldlnih 0 0 0
melu 5 Twihns (51e)
- psaauviseRaseylyluih 0 0 0
AW 5 TunIn1s (57)
3.3.5 N15YAURUAIUING duﬂsﬁﬁéﬂﬂmmﬁﬂ 95% 100% 100% 100%
nsaelglnin)
- andflunsnelu 25 Tuing 0 0 0
- AuMSAY 25 WWinng 0 0 0
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NANTITALLUIIY
/1A Wi Jaynnguassa
.0. .. e |lasuna 1
3.4 szeznandnglvaundu nsdlgnendneluiia
(WudaanFuidldlnihdrssRuuasufda
audeulvasudw)
3.4.1 gldlvisedn
- wALleg 100% 100% 100% 100%
aelu 1 Jwihnms (5w) 0 0 0
Ay 1 wims (51) 0 0 0
- UBNLYALIDY 100% | 100% 100% 100%
mMelu 3 Jwims (579) 22 15 37
Wy 3 winms (57e) 0 0 0
3.4.2 flylvisglng 100% 100% 100% 100%
aelu 2 Jwims (51e) 0 0 0
Wy 2 Jwins (51e) 0 0 0
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Y

NANISALEUIY
/1A Wi Jaynnguassa
1.9 .. ia  |lasuna1
3.5 N15918RUANUTUNI8laeANS o U 85% 100% 100% 100%
Ao o A o
AIUNSUUSLNUIUSZEZLIaINNIAUN
nelu 10 Juinis (5) 0 0 0
Wy 10 Twihng (31) 0 0 0




