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NANIIANLUIUY
u/1As99U W misnng Jaunnauassa
f.0. .8, 5.0. lasuna 4 o
2.1 awnsadngludrfulddosas 90 wasan laitlosnan 90%|  100% 100% 100%
szuulvihdados Wuanmaniilaunds
gniiu nlgnidu
- annsednglidunely ¢ vy, (ade) 97 97
- $relwAwAund 4 w.a. (ad) 0 0 0
2.2 awsaudludedosdeuluSesuseiulnia 100% 100% 100%
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NANIIATUNIUY
N/ laseeu wWanane Ugynauassa
f.0. .8, 5.0. losund 4 o
2.3 nsanuntagliinlgass
2.3.1 gl luwayuunaumheyniiou liitloundn 98%|  100% 100% 100%
NSy
- éﬁumm’gsﬂvxlﬁ’]m%'ﬂ‘%mﬂlﬁau (518) 21,937 22,125 21,937
- Sl lwansuunitommen (510) 21,937 22,125 21,937
2.3.2 gl luwndewuniie ynwesu Nne 100% 100% 100% 100%
- éﬁumm’gsﬂvxlﬁ’]m%'ﬂ‘%mﬂlﬁau (319) 1,727 1,729 1,727
- ai’m’;u;:ﬂ%”lw%wmﬁaaﬁgwm (379) 1,727 1,729 1,727
2.4 Faddlundmialnirlundaziou latloenin 95%|  100% 100% 100%
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Nan1sALHUeU
u/1As99U W misnng Jaunnauassa
f.0. .8, 5.0. lasuna 4 o
2.5 aaudefesFouangliluin ndewinld 100% 100% 100% 100%
SuAes nelu 30 Huvinnis lddesndn
fowaz 100
- anunsanaumauve LEliin
melu 30 Juhms ($eq) 3 5 8
- maumnuve gl
Aund 30 Tuhnis (309) 3 5 8
2.6 aaudafassuanglelnimisinsdni lsitlendn 90%|  100% 100% 100%

(Call Center) nglu 10 wnii
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nely 10 Wi
- maumnuvelglnih

WUNIT 10 Wi

fYaya(Call CenterhUures aualvg
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3. wnsgrunstivsnisimsiniiSudssiududldlwives nWa. ( Guaranteed Standards of Performance)

NAN1SANLTEUIY
/A9 Wi UJaynnguessn
f.0. .8, 5. |lasue 4
3.1 amunwlnia
3.1.1 makdsedulwiharmiiioufoRnu au
iU (Planned Outage) ﬁm%wﬂﬂﬂﬁﬂﬁaméflﬁ
wifouasuunasImAudaus 300 KVA Tuld
gnliu NINAY
nsudeiulu 100% | 100% 100%
- uwesulniatemiin 0 0 0
Lidesndn 3 Ju (318)
- wdwenulwiharwmi deendt 3 Ju (510) - _
n1sufUReU 100% | 100% 100% 100%
- UitRnuiunussernaiunidld (1e) 0 0 0
- lanunsaufiRnuriusnuszesim - -
Aualy (:e)
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Han1sALiu
/A9 Wi UJayvnguassn
f.A. W.g. 5.0, | lasua 4
3.1.2 mssntadyminidu dmsuglalniily 100% | 100% | 100% 100%

LUANAUIAYIBLUNRAFIINTTUNAAAY

nilauUasuuinsuiuniug 300 kVA July

gnLIU NIERNLAY

- unladgmlidu melu 24 9w, (579) 0 0 0

- udlalgmlwidu Ay 24 v, (519) 0 0 0
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Han1sALiu
/A9 Wi UJayvnguassn
f.A. W.g. 5.0, | lasua 4
3.2 szeznaniiueldlvihmelsiveldlnih
(Gudaaniuiifualdlnirdsztuuas
UitanmReulvasudaw) asdliiszuy
Imgniouagud
3.2.1 SEUUSITUAN (380/230 Thad)
3211 fueldluihfiveindeinosvualiif
30 woud 3wl
- aiag 100% 100% 100% 100%
mely 2 Twhns (519) q 2 6
WY 2 s (518) 0 0 0
- uanLIALiies 100% | 100% | 100% 100%
el 5 Juinis (51e) 65 76 141
Wu 5 Jwhms (57) 0 0 0
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NANIIANEUU
/A9 Wi UJayvnguassn
0.0, .8, 5.a. | lasua 4
3.2.1.2 fueldlniihiveRndlinosvuaiiun
30 woud 3 e
- nLdiag 100% 100% 100% 100%
melu 2 Twihns (57e) 0 0 0
Wu 2 Twihns (3w) 0 0 0
- UBNLYALADY 100% 100% 100% 100%
melu 5 Jwhns (579) 0 0 0
w5 s (519) 0 0 0
3.2.2 STUULIIRUEN(22/33 1A7)
3.2.2.1 nisuwlasruinswiulaiiiu - 250 1ALe 100% 100% 100% 100%
melu 35 Juihns (57) 0 0 0
Y 35 g (318) 0 0 0




v a = o Y 3
3. anasgrumshiusnisinsluiafudssiudugldlniives nun. ( Guaranteed Standards of Performance)

NANIIANEUU
/A9 Wi UJayvnguassn
0.0, .8, 5.a. | lasua 4
3.2.2.2 viowlaanunsmiuiundl 250 1A 100% 100% 100% 100%
Wil 2,000 1AFLD
melu 55 Juinis (519) 0 0 0
Wy 55 Awinig (518) 0 0 0
3.3 svezanouauadiglflninfasvenie
foa3au
3.3.1 msloudedldlifiuagviensiasu 100% | 100% | 100% 100%
nanuseiunslali
aely 15 Jwihnms (579) 10 5 15
w15 Awihns (57w) 0 0 0
3.3.2 MsangaunanUsziunsialnii 100% 100% 100% 100%
melu 30 Jwihng (918) 16 20 36
Wy 30 Wi (519) 0 0 0
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NANIIANEUU
/A9 Wi UJayvnguassn
0.0, .8, 5.a. | lasua 4
333 nsnsadeudedesseu dentusedu 100% 100% 100% 100%
usssulnid waglninsensu
- nugldlndh anely 5 Jwhms (51e) 0 0 0
- wudldliih Au 5 Jwihns () 0 0 0
3.3.4 MInTdeutesesseuiatiunsey 100% 100% 100% 100%
wisstavhelniuazluasasuFumlng
- avvaeuvseAnseldlih 0 0 0
melu 5 Jurihnms (519)
- nyRdeuseRAnsal Yl 0 0 0
AU 5 JWing (519)
3.3.5 MIIYAURUAIUSAT (”Lumﬁﬁ;ﬂﬁvﬂamaﬂ 95% 100% 100% 100%
nsvelglii)
- eflumsagly 25 Jurinnig 0 0 0
- AnduUMSAY 25 Juvinnng 0 0 0
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NANIIANLTIUIIU
/A9 Wi UJayvnguassn
7.0, .8, 5.a. | lasuia 4
3.4 szeziandnglnAundu nsdlgnendnglnila
(WudaamnuiiglélwirsrszunazUjln
anuSeuluasudan)
3.4.1 Jldlsadn
- waiag 100% 100% 100% 100%
melu 1 Juihns (518) 0 0 0
Wy 1 Jwihns (37) 0 0 0
- uanLUALiag 100% 100% 100% 100%
el 3 Jwihns (51e) 44 73 117
Wy 3 Wwihng (519) 0 0 0
3.4.2 glglnselng 100% | 100% | 100% 100%
melu 2 Twhns (§e) 0 0 0
Wy 2 Jwing (57) 0 0 0
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NaN1ISALEUINY
/A9 Wi UJayvnguassn
f.0. N.¢. 5.0. |lasund a
3.5 N15318RUAUSUNIeneTAS o U 85% 100% 100% 100%
NN SUUsEAUTUSTEZIANNIAUA
aelu 10 Jwhnms (518) 0 0 0
Wy 10 dwihns (51) 0 0 0




