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2. iasg1unsliuznisialy (Overall Standards)
NaN1SALHUeU
M/ laseanu wWvnne Uunnguassn
1918, n.a. .. Tosuna 2 o
2.1 a@wnsadneluihfauldiesas 90 wasan Lidondn 90%|  100% 100% 100% 100%
seuuluindadas tumnamitldsunds
aniiu nsdigniau
- anwsoanglwAunely 4 v, (p%y) 69 76 88 233
- SrelilAwiund 4 v, (a3 0 0 0 0
2.2 sansaufladedesSouluSewussdiulnia  |[hidesndn 95%|  100% 100% 100% 100%

1@%awaz 95 nelu 4 wWwouZasseudu

anganyalanes)

- annsauwnluteseaseuvaaglyliin
elu 4 piou (1599)
- wnleteTeaseuveadlyliin

WU 4 ey (599)
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2. ipsgrunsTiuInisialy (Overall Standards)
NANTITALLUIIUY
M/ Aseu wWnane Usyguassn
KL.8. W.A. 3.0, Tasuna 2 v
2.3 msguvdaglndihildase
2.3.1 gl luwnyuunsumienniieu liitoundn 98%|  100% 100% 100% 100%
NNIY
- gdmhglwihAldatmnideu (o) 21,947 21,994 22,091 22,091
- ﬁi’ﬂmwﬁ%’lw%ﬂumwwﬁy’mm (57¢) 21,879 21,994 22,091 22,091
2.3.2 gLl luwniessuniieg nnvieu nnse 100% 100% 100% 100% 100%
- éﬂumwmﬂw%ﬁiﬁﬁﬁmmﬁau (579) 1,654 1,656 1,660 1,660
- dwnudldliihndlesiomn (319) 1,654 1,656 1,660 1,660
2.4 Faddlundmialninluudaziou Laitlownan 95%|  100% 100% 100% 100%
litleunin¥ewaz 95
- dnddduudandlen i lisudldlnih (1) 23,601 23,650 23,751 23,751
- Srundluudevidenlaierun (57e) 23,601 23,650 23,751 23,751
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2. ipsgrunsTiuInisialy (Overall Standards)

NANISALEUIY
/1A wWavane - UJaynnguassa
4308, n.A. f.e. Tasuna 2
2.5 aaudefoassuaingldlvii wasanld 100% 100% 100% 100% 100%
s o v o o v 1
SumA15a9 nelu 30 Muninnas lddeendn
v
$agaz 100
- anunsanaUAaNYa LE i
Aoty 30 Juinn1s (509) 0 0 0 0
- peuAnNve gl
WUAIT 30 JUins (5849) 0 0 0 0
2.6 neudaiaaauanngldlnniiniednsdum laitlaenan 90%

(Call Center) nglu 10 w1l Toya(Call Centerhluvos auslng

Lsivesninfosas 90
- anansanauAuasy gl

ety 10 ud

- maumauvasldlui

LVAUNIT 10 w19
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3. wnsgrunsliusnisinisinihSudseiunugldlniives an. ( Guaranteed Standards of Performance)

NANSANTUNY
/1A Wiy UJaynnguassa
HE) WA, fe. | laswa 2
3.1 Aauawluih
3.1.1 makdsvesdulifiarmiieufoRau sy
uwu (Planned Outage) ﬁﬁ%%Uﬁﬁ%lWﬂﬁﬁaﬂﬁgﬂ
nffoutasuunasiniudaud 300 kVA July
gnviu NItiNLau
nsudeaulu 100% 100% 100% 100% 100%
- wasasulniiatanin 0 0 0 0
ldeenin 3 u (519)
- wisvasulwiharat desndt 3 Ju (318) ; ; i ]
n1sUURY 100% | 100% 100% 100% 100%
- UftRnuiunusreznafiudsld (o) 0 0 0 0
- ldanunsaufUiRnuiuniussesia - - - -
Audsld (5e)
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Y oa =] (74 v o 3
3. wnsgrunsliusnisinisinihSudseiunugldlniives an. ( Guaranteed Standards of Performance)

NANSANTUNY
/1A Wiy UJaynnguassa
HE) WA, fe. | laswa 2
3.1.2 mswnlalgminiadu dusudlelilu 100% | 100% | 100% | 100% | 100%

LURLNAUIAVITLUARAAINNTIUNIAARS

WiauUaawInTIuiuaLs 300 kVA Juld

gnviu NsfinLau

- unladgmliiau anelu 24 au. (519) 0 0 0 0

- unladgmluiidu Wu 24 v (57) 0 0 0 0
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3. wnsgrunsliusnisinisinihSudseiunugldlniives an. ( Guaranteed Standards of Performance)
NANISALEUIY
/1A Wiy UJaynnguassa
Lal.8). n.A. fo. |[laswna2
3.2 szezangveldlniiselusdveldlnia

(Hudinaniungualdlniidrsztuuas
UfjuRnuRauluasuiiu) nsaliiszuy

o 1 14 [

Imnenionaguda

3.2.1 FEUULTIRUA (380/230 Laad)

3.2.1.1 fualdlniinfivesasdinesuuialiiiu
30 woud 3 ina

- ALy 100% 100% 100% 100% 100%

ety 2 Juiims (51e)
VW 2 3UYnNs (508)

- UDNLUALIDY 100% 100% 100% 100% 100%

Aelu 5 Juinms (51e) 23 46 51 120

VW 5 3UYANS (578)
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3. wnsgrunsliusnisinisinihSudseiunugldlniives an. ( Guaranteed Standards of Performance)

NaN1IAL U
/1A Wiy UJaynnguassa
19,8, n.a. e, |lasua 2
3.2.1.2 foldlwihiivefasdinosuuiaifuniy
30 woutd 3 wla
- LnLileg 100% 100% 100% 100% 100%
nelu 2 Juvims (57) 0 0 0 0
L 2 Wms (51e) 0 0 0 0
- UBNLUALABDY 100% 100% 100% 100% 100%
nelu 5 Twims (5w) 0 0 0 0
WNY 5 Wims (51e) 0 0 0 0
3.2.2 SEUULIWIUGN(22/33 1A)
3.2.2.1 nisuwdasvuianiuiuliiiy - 250 1Al 100% 100% 100% 100% 100%
ety 35 Tuyims (57) 0 0 0 0
WAL 35 winig (579) 0 0 0 0
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3. wnsgrunsliusnisinisinihSudseiunugldlniives an. ( Guaranteed Standards of Performance)

NaN1IAL U
/1A Wiy UJaynnguassa
19,8, n.a. e, |lasua 2
3.2.2.2 ¥auwlasruInsINiuiunin 250 1AL 100% 100% 100% 100% 100%
Wi kAU 2,000 LA
nelu 55 Juving (579) 0 0 0 0
Wy 55 uiinig (519) 0 0 0 0
3.3 syezameuaussiidlilniinesvevia
Fosi3u
3.3.1 mslouderldlnihuasyionsasuy 100% 100% 100% 100% 100%
nanusgiunslalai
melu 15 Twihms (51e) 4 11 13 08
w15 winig (579) 0 0 0 0
3.3.2 mMydwAunanUsziunsialuin 100% 100% 100% 100% 100%
nelu 30 Fuvihng (5w) 11 7 4 22
WY 30 Wins (579) 0 0 0 0
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3. wnsgrunsliusnisinisinihSudseiunugldlniives an. ( Guaranteed Standards of Performance)

NaN1IAL U
/1A Wiy UJaynnguassa
19,8, n.a. e, |lasua 2
333 msnmadeudedesseu isatusedu 100% 100% 100% 100% 100%
ussrulniln waglnihnseniu
- wudldlih anelu 5 Fwims (5ne) 0 0 0 0
- wugldliih Ay 5 dwins (5ne) 0 0 0 0
3.3.4 m3nsavaeutedeaiuuieatunsey 100% 100% 100% 100% 100%
w3estamieliuasluasasuiuailni
- avvdeuvsefnsieldlni 0 0 0 0
nelu 5 Twihns (51)
- psaauviseRaseyldlui 0 0 0 0
AU 5 TWYns (57)
3.3.5 ATI1YAURUAIUING (luﬂsaiﬁ;:ﬂ%’lwgméﬂ 95% 100% 100% 100% 100%
nsveldlni)
- afiunsnnelu 25 Juviinig 0 0 0 0
- AWHUNITIAY 25 TuNnIg 0 0 0 0
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3. wnsgrunsliusnisinisinihSudseiunugldlniives an. ( Guaranteed Standards of Performance)

NANITANLEUNIU
/1A Wiy UJaynnguassa
18,8 .A. fo. |lasuna 2
3.4 szeznandngliaundu nsdlgnendngluiia
(WudnanSuiigfldlnihdrszitunazufoa
auideulunsudan
3.4.1 glalvisedn
- LAY 100% 100% 100% 100% 100%
melu 1 Twihms (§1e) 0 0 0 0
Ny 1 s (519) 0 0 0 0
- UBNLYALIDY 100% 100% 100% 100% 100%
aelu 3 Fuins (51e) 0 0 0 0
WY 3 Wims (57) 0 0 0 0
3.4.2 Jllisglvg 100% 100% 100% 100% 100%
nelu 2 Fuihns (919) 0 0 0 0
Wy 2 wins (51e) 0 0 0 0
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Y oa =] (74 v o 3
3. wnsgrunsliusnisinisinihSudseiunugldlniives an. ( Guaranteed Standards of Performance)

NANISALEUIY
/1A Wiy UJaynnguassa
Lal.8). n.A. fo. |[laswna2
3.5 N15918RUANUSUNI8laeTANS a1 UER 85% 100% 100% 100% 100%
AIUNSUUSLAUTIUSZEZLaNINAUN
aelu 10 Juinis (57) 0 0 0 0
WY 10 Wviing (579) 0 0 0 0




