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2. 1Asgrun1sTFuIn1saly (Overall Standards)
NANTIANLLUITUY
u/1As99U wWminne Ugunnauassa
1.8, n.A. N lasuna 2 o
2.1 d@unsadngluinfulddasas 90 wasan laitlownan 90%|  100% 100%
szuuvihdatos Tuanmandiléunds
gniiu nlgnidu
- ansednelilAunely ¢ v.a. (@) 67 76
- SelwAwiAund 4 w.a. (ad) 0 0
22 awsauflededoseuludomseuluin  [lddeendn 95%|  100% 100%

@%auaz 95 nelu 4 Wweueaseudu

aneganualonys)
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nelu 4 weu (1509)
- unlvtefosuuvasrldlng
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AsnHa1v1netTuan

2. 1Asgrun1sTFuIn1saly (Overall Standards)

u/lAseeu

wWnune

Jaymnausassa

23 msgrundelninldade

2.3.1 gllwinlunyuuneuniiennisiou
NN

- gwrmhglihildamnideu (51e)
- Sl luessuunioun (510)
2.3.2 gl luenidoseumiig nnwieu nnse
- gwrmhglihildamniieu (51e)
- Suldliindlestome (3e)
2.4 Faddlundmialniluusaniou
Liitfoeninfouas 95

- dnddlundoialiilitugldlah (o)

- uulusdmdanlwilvisvun (1)

laitiosnin 98%

100%

laitloenin 95%

.......... LUR..B. L. UTZANADU WOEANAN 2566
NANISALEUIUY

438, n.A. 1.e. Tasung 2
100% 100%
21,947 21,994
21,947 21,994

100% 100%

1,654 1,656

1,654 1,656

100% 100%

23,601 23,650

23,601 23,650
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2. 1Asgrun1sTFuIn1saly (Overall Standards)

NANISALEUIUY

/ATy Wi Jaymnausassa
8. W.A. 5.8, lasuna 2

2.5 naudeiaussuangldluin nasanla 100% 100% 100%
s o v L o (R 1
Judn¥ae aelu 30 Twins laidesndn
¥
$owaz 100

- awnsaneunuveglylii
nely 30 Twins (1599) 0 0
- pauAnuvelluih
\iundt 30 Twihns (15e9) 0 0
2.6 naudeosssuamngldlvimalnsdnd Litfoundn 90%
(Call Center) n1glu 10 w1 foya(Call Center)uves auslviay

laifeeninFouas 90

- awnsaneunuveglyluiih
amelutowd | e |
- pauAnNvelYluih

Viunan towwt L,
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3. 1nsgrunsivinisimsiniafudssiuiudldlnwives nWa. ( Guaranteed Standards of Performance)

Nan1sALHUY
/ATy wWmisne Jaymnausassa

a

438, .. fu. |lesua2

3.1 auawlnih

3.1.1 maswdsvenulnihamtniieujufa gy

[
o

wiu (Planned Outage) dwsugldluihitfnss
wifoutasunaTiuiudaus 300 kVA duly
gnIu NN
nsudesiulv 100% | 100% | 100%
- wdsvasuluinaramdn 0 0
Livesndn 3 Ju (578)
- wdwanulvinarwi dewndt 3 Fu (518) _
nsuguRnu 100% | 100% | 100%
- UftRnuiunussesafiuddly (310) 0 0
- ldanunsaufuiRnuriunussesia - -

A9bd (579)
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3. 1nsgrunsivinisimsiniafudssiuiudldlnwives nWa. ( Guaranteed Standards of Performance)

Nan1sALHUY
/ATy wWmisne Jaymnausassa
HE W.A. fe. |lasuna 2
3.1.2 msunladgmlnieu dmsugldlnily 100% | 100% | 100%

UAMAUIAVS DL UARAAVINTTUNFAAAY

nilaulasuunTINiuATus 300 kVA Juld

gALIU NIaignIay

- uilvdgmlnihey aelu 24 @ (579) 0 0

- udlalamlnidu Ay 24 s, (519) 0 0
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3. 1nsgrunsivinisimsiniafudssiuiudldlnwives nWa. ( Guaranteed Standards of Performance)

Nan1sALUeIUY
/ATy wWmisne Jaymnausassa
1.8, n.A. o, |laswa 2
3.2 szeznaniifueldlihnelvaveldlui
(Fudaanduiidueldinirdhsztunas
UjtRnuReuluasudu) nsdilissuy
ImenTonaguan
3.2.1 SEUULIITLA (380/230 1aad)
32.1.1 faeldlnihilvefndinosounnlsiiu
30 wonl 3 la
- adag 100% 100% 100%
el 2 Jwihms (579) 1 2
WL 2 Wins (578) 0 0
- uanuaLleg 100% 100% 100%
melu 5 Tuims (5e) 23 46
W 5 Ui (57e) 0 0
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3. 1nsgrunsivinisimsiniafudssiuiudldlnwives nWa. ( Guaranteed Standards of Performance)

Nan1sALUeIUY
/ATy wWmisne Jaymnausassa
14,8, N.A. e, |lasuna 2
3.2.1.2 fueldlulihfiveindedinesvuiaifund
30 wonl 3 Ll
- waLliag 100% 100% 100%
nmelu 2 Fwihms (5) 0 0
Wy 2 Juinis (57e) 0 0
- UBNLYALLIDY 100% 100% 100%
aelu 5 Twihns (57) 0 0
Wy 5 wing (518) 0 0
3.2.2 SYUULSIAUEN(22/33 1))
3.2.2.1 vdewlawwuasiuiulidiiy - 250 e 100% 100% 100%
el 35 Twvins (519) 0 0
WY 35 3Wns (518) 0 0
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3. 1nsgrunsivinisimsiniafudssiuiudldlnwives nWa. ( Guaranteed Standards of Performance)

NANITANMTUIIU
/ATy wWmisne Jaymnausassa
14,8, N.A. e, |lasuna 2
3.2.2.2 WlplUasuuInsaniuiuni 250 1AL 100% 100% 100%
usilaitAu 2,000 1AL
aelu 55 s (579) 0 0
WY 55 Wving (518) 0 0
3.3 szeznatnevauefldlniinewenie
fouseu
3.3.1 mslewdedldliifiuagrsenisivasy 100% 100% 100%
wanUseiunsidlaiih
aelu 15 Juinms (578) 4 11
Wy 15 Twing (579) 0 0
3.3.2 MsneaunanyUsyiunsiglng 100% 100% 100%
nelu 30 Jwims (918) 11 7
Wi 30 Juiims (518) 0 0
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3. 1nsgrunsivinisimsiniafudssiuiudldlnwives nWa. ( Guaranteed Standards of Performance)

Nan1sALUeIUY
/ATy wWmisne Jaymnausassa
1.8, n.A. o, |laswa 2
333 nsevadeutedeuseu eafusesy 100% 100% 100%
usesulndlh waglnilnsgnsu
- wugldladh anely 5 Juinns (5ne) 0 0
- wudldlidh Au 5 Jwiins (5w) 0 0
3.3.4 nspyedeudesesuiuaiunisen 100% 100% 100%
wSeainmielniuazluasasutualiih
- avdeuviseRasiagldlnih 0 0
melu 5 s (518)
- avvaeuvseRnsorldlviih 0 0
AU 5 Jwving (51e)
3.3.5 MITYAURUAIUINNG ﬂumzﬁﬁ@‘lﬂmmaﬂ 95% 100% 100%
nsvalglnin)
- gnflumsnelu 25 Juinig 0 0
- AluMaAY - 25 Tuiinig 0 0
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3. 1nsgrunsivinisimsiniafudssiuiudldlnwives nWa. ( Guaranteed Standards of Performance)

NANITANMTUIIU
/ATy wWmisne Jaymnausassa
14,8, N.A. e, |lasuna 2
3.4 szeziandnglnAundu nsdignendnglniln
(GudaanFuigldlniindrsz Ruuasufoa
auidauluasudn)
3.4.1 gldlnsedn
- waLlieg 100% 100% 200%
aelu 1 Jwihnms (519) 0 0
Wy 1 Juinis (51e) 0 0
- uanUALiBg 100% 100% 100%
aelu 3 Jwihnms (519) 0 0
Wy 3 Juinis (57e) 0 0
3.4.2 gidlnselvg 100% 100% 100%
nmelu 2 Twins (579) 0 0
Wy 2 Juing (57) 0 0
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3. 1nsgrunsivinisimsiniafudssiuiudldlnwives nWa. ( Guaranteed Standards of Performance)

NAN1ISALHUIY
/ATy wWmisne Jaymnausassa
438, .. fu. |lesua2
3.5 n1s31eRuAIUSUNIe e darsaRuEn 85% 100% 100%
anunsuusenulusseziaannniviung
aelu 10 Fwihms (91e) 0 0
Wiy 10 Wi (57) 0 0




