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2. apsgrumslifuinisialy (Overall Standards)
NANIIANEUIIY
u/lAsenu wWvnne Ugunnauassa
141, 8. N.A. 9. losuna 2 v
2.1 a@mnsadnglwiifrulddesas 90 wasan laitioend 90%|  100% 100% 100% 100%
szuulvihdndas suananiildsuuda
gniiu nsnignidu
- annsodnelidunely 4 v, (pdy) 88 100 93 281
- gelAwiung 4 v, (%) - - - -
2.2 awnsaudletedesdeuluSeuseiulniia liitloundn 95%|  100% 100% 100% 100%

6%auaz 95 nelu 4 WwoauFaassudy

ANYANWAIDNYT)

- anunsaun luteSeaseuvealalniin
melu 4 wweu (1589)
- uwilvdefousuuvarlyluih

WAUNIN 4 WU (1599)
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2. apsgrumslifuinisialy (Overall Standards)
NAN1IALLIUIY
N/ lasseu wWanane Ugynnguassn
1.8, N.A. 2.8 losuna 2 v
2.3 nserundag il
2.3.1 gl luwayuuneumiieyniseu Liivosndn 98%|  100% 100% 100% 100%
N3G
- éﬂuﬁmmﬁlw%ﬁwﬁmﬂLﬁau (579) 21,357 21,420 21,440 21,440
- gl ihluassuunitvmn (910) 21,357 21,420 21,440 21,440
2.3.2 gl luwaiessumiig ynweu Nnse 100% 100% 100% 100% 100%
- éwuﬁmmdw%ﬁﬁﬁmmﬁau (579) 1,595 1,599 1,604 1,604
- aﬁmu&iﬂ%’lﬂﬁ’nﬁumﬁmﬁwm (579) 1,595 1,599 1,604 1,604
2.4 Fadddundmidalnilundaziou Lideendn 95%|  100% 100% 100% 100%
lideaniniouaz 95
- dnaddundmialadlFtugldlain o) 22,952 23,019 23004 | 23044
- Sulundmianlniiianun (519) 22,952 23,019 23,044 23,044
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2. apsgrumslifuinisialy (Overall Standards)

NaN15ALEUIY

/lAseau Wi - Ugymgudssn
L. W.A. .. lasuna 2

2.5 naudefoussuangldluii ndewinld 100% 100% 100% 100% 100%
SuAn¥as nelu 30 Jwinis Lidesndn
fawaz 100

- @nansanauAaNva gl
meflu 30 fwhns (5o9) 0 0 0 0

- moumauvag Lyl
\Fundn 30 Juvhms (Ges) 0 0 0 0

2.6 paudaiaaspuaingldlnimielnsdni Lieendn 90%

(Call Center) A&y 10 w1l Toya(Call Centerlduveos ausIng)
Lidfasninfeuaz 90

G Dl LG R R RNATEAR

melutowd L | e | e | s

- maumauve Ll

viunr 10w b b
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3. wmsgrumsliuinisiinisluinfuussiufuglélninues avin. ( Guaranteed Standards of Performance)’
NANITANLEUSIUY
N/1A59974 Wi Uaynnguassa
WL, n.A. fo. | lasua 2
3.1 Aaunwlni
3.1.1 nsudavesulninarsviiiteufiRnu sy
wHu (Planned Outage) ﬁm%’wﬂﬂﬂﬂﬂﬁamﬁ?ﬂ
wioulasuuiaTiniusious 300 kVA Tuly
gnviu NinLau
n1sudenulu 100% | 100% | 100% | 100% | 100%
- uswadulniasmin 0 0 0 0
lLaitloenan 3 Ju (50)
- wdswadulnihamin deenin 3 Ju (319) _ _ _ ]
n1sU{URY 100% 100% 100% 100% 100%
- UjtRnwiunmszeznafiuddly (51e) 0 0 0 0
- ldanunsaufUiRnuiuniusseza - - - -
gl (:e)
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3. 1nsgrun1siuimsinisiniSudseiuiugldlnnives aun. ( Guaranteed Standards of Performance)

NANITANLEUSIUY
N/1A59974 Wi Uayvnguassa
1.8, W.A. fo. | lasuia 2
3.1.2 msunbulymibnidu dmsuglalnily 100% | 100% | 100% | 100% | 100%

Lsummﬂma‘m‘%awmqmmmiuﬁam&gﬂ
ifoulanmuinTiuiudaus 300 kVA Suly
gLy Nsdianiuy

- unlatgmilaveu aelu 24 @, (519) 0 0 0 0

- unlatgmlaiedu e 24 v, (57) 0 0 0 0
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3. 1nsgrun1siuimsinisiniSudseiuiugldlnnives aun. ( Guaranteed Standards of Performance)

NANIIANEUIIY
N/1A59974 Wi Uayvnguassa
130.9). N.A. 8. |lasund 2
3.2 szazmmﬁ;ﬁ%aﬁ'l‘vxlﬁﬂsﬂaiwaima‘l%’lﬂﬁfl
(ﬁuﬁ'ﬂmnf"a’uﬁﬁjﬂjﬂ%’lﬂﬁw‘hisﬁuum
Ujtiamueuluasudiou) nsdlifiszuy
Imrgniauatuan
3.2.1 SEUULIITUAN (380/230 Tvad)
3.2.1.1 Qmai%”lﬂﬁwﬁ%@m@?&ﬁLmaﬁsummlmﬁu
30 wonld 3 g
- waLllag 100% 100% 100% 100% 100%
nmelu 2 wihng (57) 2 6 5 13
W 2 wihng (5e) 0 0 0 0
- UDNLUALIIDY 100% 100% 100% 100% 100%
nelu 5 uing (519) 35 42 42 119
WL 5 wihns (5w) 0 0 0 0
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3. 1nsgrun1siuimsinisiniSudseiuiugldlnnives aun. ( Guaranteed Standards of Performance)

NAN1IALLUIY
N/1A59974 Wi Uayvnguassa
1.8, n.A. e, | lasuna 2
3.2.1.2 ﬁmaiﬂﬂﬂﬂﬁmaamgaﬁLmaéﬁummﬁuﬂ'ﬁw
30 waut 3 e
- wALElag 100% 100% 100% 100% 100%
nelu 2 Juiing (57) 0 0 0 0
Wy 2 Awihns (519) 0 0 0 0
- UBNLYALIDY 100% 100% 100% 100% 100%
nelu 5 Juinsg (57) 0 0 0 0
Wy 5 wins (51e) 0 0 0 0
3.2.2 TYUULTIAUGN(22/33 A7)
3.2.2.1 wilouUasuuiasaiuldiin - 250 1@le 100% 100% 100% 100% 100%
el 35 Juinis (518) 0 0 0 0
WY 35 A wvinig (518) 0 0 0 0
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3. 1nsgrun1siuimsinisiniSudseiuiugldlnnives aun. ( Guaranteed Standards of Performance)

NAN1IALLUIY
N/1A59974 Wi Uayvnguassa
1.8, n.A. e, | lasuna 2
3.2.2.2 daulasruInsIuiuAuni 250 1AL 100% 100% 100% 100% 100%
wikdlAy 2,000 1AL
nelu 55 Jwins (51e) 0 0 0 0
WY 55 Juwvinig (579) 0 0 0 0
3.3 svezamevavssiiglilniinfesvevie
Foai3eu
3.3.1 msleuderldlnihuazysonisuden 100% | 100% 100% 100% 100%
nanusziunsiglniy
melu 15 wins (519) 2 4 23 29
WY 15 Winis (37) 0 0 0 0
3.3.2 MyeAunanyseiun sl 100% 100% 100% 100% 100%

aelu 30 Tuvinnis (57w)

VW 30 Juvins (579)

13 5 15 33
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3. 1nsgrun1siuimsinisiniSudseiuiugldlnnives aun. ( Guaranteed Standards of Performance)

NAN1IALLUIY
N/1A59974 Wi Uayvnguassa
1.8, n.A. e, | lasuna 2
333 nsnnadeudedosdeu eafusesu 100% 100% 100% 100% 100%
wsssulnin wagluirnszndu
- wudldlih ey 5 Fwins (57e) 0 0 0 0
- wudldliih e 5 dwhns (57e) 0 0 0 0
3.3.4 m3nswaeudedeaioufeaiunisey 100% 100% 100% 100% 100%
wiasTanelihuarluadasuduenlni
- avIvaeuvTeRnmanluli 0 0 0 0
melu 5 wins (57)
- avIvaeuvTeRnmal Yl 0 0 0 0
WU 5 AW (518)
3.3.5 MyseAutuAiNg Qunsalfigldlvenian 95% 100% 100% 100% 100%
nsvelylnin)
- awfiunsnglu 25 Juviinig 0 0 0 0
- AHUNITIAN 25 TUNINIG 0 0 0 0
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NAN1IALLUIY
N/1A59974 Wi Uayvnguassa
1.8, n.A. e, | lasuna 2
3.4 szezandnglpundu nsdlgneadnglnia
(WudaaniuiglilnindrssRuuasufon
audauluasudau)
3.4.1 gldlwsedn
- wALiag 100% 100% 100% 100% 100%
aelu 1 s (519) 0 0 0 0
w1 wihnig (5e) 0 0 0 0
- UBNLYUALIBY 100% 100% 100% 100% 100%
nelu 3 wing (579) 0 0 0 0
Wy 3 Twing (519) 0 0 0 0
34.2 {4lnisnelg 100% | 100% | 100% | 100% | 100%
ety 2 Jwihns (519) 0 0 0 0
Wy 2 wihng (579) 0 0 0 0
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3. 1nsgrun1siuimsinisiniSudseiuiugldlnnives aun. ( Guaranteed Standards of Performance)

NaNISANLEUEY
N/1A59974 Wi Uayvnguassa
L3l.8), .0, fo. |[lasua 2
3.5 N15318kuAUSUNIelaears ok uan 85% 100% 100% 100% 100%
aunsudsenulussezaafinivium
Aelu 10 Jwinis (319) 0 0 0 0
Wy 10 Twinis (579) 0 0 0 0
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