. ; . . : . ° 11751 « ()

Performance &
Utilization,
Customer-Centric
Organization,

uwuansmaos




()

unugnsAns n13iWiTAIugEnIA WA 2554 - 2563

(neugnsAIART WA, 2554-2557 (Uiiununii 5) UREFANINDOGHUUYNGAIARS H.H. 2558-2563)

A1

< o § 1
snuynwlsziwdegnarmansiidonansenune ann.
a'gﬂmamﬁﬁmﬁmmﬁahum
ﬂ‘éa‘U%‘[ﬂU'\ﬂLLﬁz'ﬁﬁﬂ"l\‘]ﬂ']i(ﬁ"lkﬁ%ﬂ'l%?}aﬂ AWA. ITNAUSAIINNTT awa.

gNEANEATIZAUBIANT

N19SAAIAUNTSHERIWY NWA. muéﬁﬁum’mé'\ﬁ'cg?laeqﬂﬁmam%‘l%uﬁazﬂaanm

LemfignoFNaRs Wn. w.A. 2554-2557

Balanced Scorecard (BSC) NWA. W.A. 2554-2557

18

22

28

42

44

L fU NN ifaxA 180G 1N FRCIIIVLSD gj"t:; '.h?ia‘,




v
ar

pRmadusgismissuansisgulan Ramszuaanss U gRns i

@ W

Tnesulounsnean niduwuazanuiuingovusasesdnsiniindmginialy

v s 1

TagusrasdfidiAguosnisiviidmgiionn Ae n1ndn dalvldan dndeuas

o 4 o

abiurUszengn Swdednfingafaisanundseulniiuazgsiad IGERIRIGE

rrsinindiugiinne fiundming 73 Sindanidesind (Tnafisrwasiin

= o ' o  dd @ o o s v s

Tuadugiinnadsogusniaaviaenfinisiniiiuasnaisdfiunisey wlaun
)

o
wdiwu v

gamyTuazaynsusins nduiinssadndRnldteny uasludssinalndifes

AsTRrunugnoAtansrasasAnsiu n1siuiindingfnnalddaviauem
e = P = o
afin1m U 2548 - 2557 Zwiiwatuusn lnedunisnasninesAnssses

:l. 1 ) 1 a S o =1
s ‘aasasmmmwm%mm{lwwwmugNmﬂlmm%m‘lﬂunssmums‘luma

iS5 3 v Y a v o & ' =
_,’—Si’ﬁirﬂ'“ﬁaﬂﬂaa\‘m‘uﬁﬂ’]‘wLL’JG]BE]34LLazﬁQQEﬂﬁﬂﬂﬂiuLLazﬂﬂﬂ%aﬂ51’1\1'] i

fuanalagaiiunsfiulszdingnd lneagaanznssanianisiningdou
wemsANEAINsIWHdanainia U 2553-2557 (USuuuuassii 4) lag

SFAnuazwlouen1sA L BwIBlATNTIN

sinfhdmginaldinuasgnsmansatudfnaiand fOa s wui
auszmelussAnsfidiaRansununuiuiinsifenudacld wazdougse
mhAd kg inedlaResanduivnismunisuasUsunnnaina1dnvin

srrsinindingfinim U 2554-2563

v
o

IINUNIBUAZIRTIUNUENEAERTY 2554-2563 % 1UBN1TUTUURWAIT
2557 WRTINNIAUUWING / AANT9zasuangnsatansiuawian luded

TaedunisnunanazivuwantslunisasnwesAnissezens 10 T e

3 ° & Qs €3 =]

wanunstatiuewdiRuszind ssansldidwasecfianalndrdglunis

a o o

d °
WATTUIIRIENARAITNRA

SANARSATI ANZINsUENIILEUgNSANFRTIAzILE%gSATRInS TN
_ﬁé'uumxiwﬁﬂ'ﬁmiLﬁasmum’mﬁmﬁu‘lm‘%mﬁ’anéméwﬁuamzﬁﬂ‘%nmmn
suregwiasnaninninends Genisliidinginialdduiunisainnszuamnisd
#15 Walusunsfinnsmrendnentsnuniuenuwgnsaiaad uaslusunisiersunlians

3U{Rﬂﬁ’lﬁUﬂi$ﬂBU1ﬂﬂwﬂﬁl Flmzﬁ?ﬂ’]%ﬂﬂ%?ﬂﬂ’]iﬂUVl’)%LLN%EAﬂ6ﬂﬂﬁﬁl%tLﬁ:LLﬂl%ﬁqiﬁﬁl

SSTROTIUIEHTUG TUTITIANTURUIATARY 7




11951 « (&)

IwUNLUNAUEOALIA:A DIONAOU

U 2554-2557




A~

#sun

Fsuny
FSUNRHUMW
FSUYINITN

A
ANSIUADIBIANT
uamso’hLﬁuq'\uﬁmé'muuazﬁau.’mé'au

uT,euszLtazﬁﬂmqmsoinﬁumm%’uﬁﬂﬁaudaﬁmu

qnﬁmam'i'ﬂ'mhtﬁum'm%’uﬁﬂﬁausiaé‘aﬂu

41 emhmeiidmiaeiu CSR saamilWihdugiine
4.2 qnsmam’msmnﬁuﬂnu%’uﬁmfawiaé’mu

43 madwnsidedadduanuddyyaianssn CSR
44 unuignemaniussEmuiua (CSR Strategy Map)

ﬂssw“mmsﬁam'imsoi'uﬁuﬂ’nu%'uﬁmﬂaudaé’qﬂu

AMNANUIN

n UeseruuuaNNENaausTEnUSUa (CSR Balanced Scorecard)
y  mefeginnsguBajudms

win
(1)
(2)
3)
(4)

21

30
30
31
32
34

40

43
47

8y




y nigidniauginan

H  eeovmciaL cEcTRCIy

AN

msiiidugiina (nva.) Lﬂwuwmusﬁ'smwnammmmawa«mlwﬁmu
unmdhdnlumsafumumsiannguou San uazaseghe lugue saadnsiduduniia
aasdeny Tagluunugnsamaaimsldihdiugiime U5zt 2554-2557 (USuunuadad
5) lamwuanagnsidedeanuaz s3anasanlu 4 du ldun 1) msaienasuuazav
ﬂaamna‘lumsﬂgumw 2) MIWRUITE suvimhelwih i Ginessuanudaanis
wandufiastudwadon 3) msfunuimdesnlumswannnasnunauny Wi
wudsy wazmsduadumslindsnuadniilssinsmw uaz 4) msauaduUsIENALa
wazamuSuiiazaudadean

meldunugnsemaaiavulmi MR fumsduaSuussEninawazanuiuiianay
fAofIAN ﬂ';s'lﬂﬁ’lzhunﬁmﬁa..ﬁaqd«a‘%uﬁanssumsﬁa’ws’w‘lum‘ss"uﬁm'uauaiaﬁ'mu
Wifuyamns gnén gan uazdau SINENN TN BIANSANINATHIUA NN URATDURD
aqnuﬂtﬂunﬂauiu Glaaﬂaumiauuauumsammsﬂaaﬂm*msaunivaﬂua“'iﬂﬂmiﬂa'lﬂ

mswwmnazmﬂ (Clean Development Mechanism - CDM)

wananil mslﬂﬂ'u'chugﬁmﬂﬁ'ﬂﬁ%‘t‘%u%’mmuwuuu‘umﬁaé’qﬂuua:é«nmﬁau
(CSR)  Tudl 2551 "z’}msamausvammﬂmuuué?mei W.A.2552-2554 lagdiuszdu
gnamanifididny 3 dm s 1) tmamamﬂﬂﬂwmmassumnmnumsmmumm
Suitveusadaumelusadns 2) ansmanslwihisiiAniumsduiuanuiuliorey

maamumﬂuanamns uaz 3) E!ﬂﬁﬂ'lﬁﬂﬂﬂﬁ"mﬂu‘nu‘nLﬂﬂ']ﬂUﬂ'ﬁﬂ'Iluuﬂ'ﬂJJ'iUNﬂ‘lfaU

FoMIANNENEUYBIBIANT

(endsuRuLiUngudaNuardunadan (U 2554 - 2557) Wunannmsdnn
numuaﬂﬁmams‘msdnﬁumw%’uﬁmaudaﬁ'wwmmffﬂstﬁaﬁﬂﬂdmsﬂ%’uﬂsmu'z
mamsmtuuﬂumumﬂuuasammaau'lnaamnaaanmmuanamamauu’lwu waLns
msauamns'luwsausaqsummﬁwmmsuumaumaamunmnaaauw immmsd«asu
AMSWROIWEIIUNAWNY Wasnuyudsy wazmslinasnuagniussdnsnmw o
aauguasdninganzlanieu wanfunalnzasiglumsiuiadauuazsasiumsiiy
Tananaasugiasenszmalugnsiliuasegiadidied (Green Economy) Tuauna

@




