S

A5lWATdUnlinTA

o o
Hu¥if

VW IE DU TvE, _ 4 auaRe
=i g é w o =
B ReUi iU S9dn® Wi @ wysInsu béva

.L‘il Bk SRR TSR TN TUR TN IR TE A T NS

PN TURAT B.e-nus.(Us.) bbofodds 87, bel 1A, e

HEW 80U

w o ower alp [ L B e
srmtiufinmgasils T nvldu @-m , MYEL SI0UHBNSAILTITUATHUNATE TUAREN T
AN TUEINFN, 11

Fivlet. 8 UHMVaN TBtEE BT AURAN AT T IR R T AU AUA TS HAEY
gl bébe wazldmstidrsnuiity FIPYesinleb.o e/ock Bus./coe nEaarmniy
TR TR IVIR TE RGN ote vie Nuumwa

S 3mafs Usansn

VAR VN

(nenaLnel ldwaEnae)
AN ATE. B U AL

1 SCAN

1 OO o[- IO

ﬁﬁ"ij-ﬁ “Em H _—

12.97 W

YFTIETYEY T 2E T



->$1Emumamw‘iwsﬁmmmwwmfa’gwmﬂlmﬂ'..n)ﬁﬂ'rs gad avia.

s dhEd e uunan

1. sowsyruaiaaila (Technica) Standard)

w o | P ol
1.1 wwszusisuluihfisade bl (Gafzo-me)

1.1.1 wsadulvihluseswo 115 03

............

sl e
UM

aarlWihunarldly

(Fagavuidszaaunis wazHiay)

Tu hau
IR

PIansIEY

AR AYUTIAN
finlene 2 wla

(1)

HRAATTIAL IR

1dmsgn

109.2-120.7 @

Taildmsgiu

nia.E ey e Tdfeae b Tursuy 195 @

G



J

TIENUHBNTANUBIIUMNHINTIIHANNHYINS vas prla.

113 P anedn e YHuva M. ... 18,5 L.

1. wesgiuimumaiie (Tochnical Standard)

1.1 anassuesauliihfigeneinth (ada-ne)

1.1.2 wselvivhluszuy 53w

1L

"

" " |
o galagaviglussuudmhe)

Aot LW vinm

A0 1uTInuTIAY
21995 ((Famoud, winawm e wiaviaulay,

SRELWIRMNENIET (DK} )

L

r

2 Aaun il

(¥ LI

fIausae

| ~ W o Qs wr
AuadsuTisunialons 3 ola

Tami

;5D

-'I. b [
ArvudaLdal

ez had)

A A
Tap

wranng

PILLTIAY
an v
Aeuanle

AL TAE (1AT)

HANITIAUSIAN & 9nlusruudimiig

ez

31.3-34.7 11

Tsldsnmsg

e o dan s asafuseoy 53 45




TIRHANSAIHRRA TR TTIUA NN WUENS w2 adn,

m7hE e uuBEN..ws..a.1  dsEday WAIAY 2561

1. w@sgrueninada (Technical Standard)

1.1 wwagiulsaauldvbiisedalih (gefda-me)

a4 n ad u| | ] ]
1.1.8 ussdulvitlussuy 22 105 (o anlagenialuisuudmba)

L}

AR TIAY Fudond |annBouseiuiifaleve 3 ols| dwmve | dwse | pemsiausedy o A srUYSIwiY
Guf [aniflelilng| 2an7|(Faannud, winoenan Wianiaudag, 1) faoiin | Dduwiaula Tap Fanonla Taumsg .
sEERHIaEnEONEn fna.) ) e G | ehunsada(Tan) {wiisuilag AULTII(AT) 20.9-23.1 1A bildinasg
w1 I QIR AN R T o T FEZ561 (10000 228 221 3 2.3 R,
2 LT 4 [Truransinan Eﬁa'm"z'sm (100Chy 228 z22 3 21,23 L inaz
3 W1 T e diruesy PSS (00N 228 224 3 27425 Lipsgu
4 P12 1 |uzaun DE/10IZ567 (1000 226 223 3 21,508 arsg
5 .z 5 [irbiusu PEAC/EET (10,00 228 232 3 21.324 Wismeg,




TIUHAMTIONIE  ABsNeIFIUuauUMINGEATs a1 o, )

M3 ks a mat ueRan.. . we.... @, L. d5stuiay Qa1aN 2561......

1. sasgiudunalla (Technical Standard)

»

1.1 anwsgidulvfhfigadlddh (gafiga-ne)

1.1.4 wsaauleldhlasszuy 220 Tiev

. . M dau il ANRBausIaY HANTIIALTIONM
o y ST S [ ITE L) T ey .
AAUT| AWdanuan 387 Hialana 3 wlw | Tonnasgiu .
y y L . . " . ) | Lildamsgn
{ Baanh, WHOIHEETHIoNEaY, sk TaHdaudag (L) ) MIALTIAUY (Taan) 200-240 Trar
1 ANE Q. UIHUMAN (AU NAFUL,20039009,5701803 10/10/2561(11.0 221 Idarasgiu
2 Al 0 uusaN PAUNIETHUNSA28T1 2609, 380145 10/10/2561(11.0 220 Témnasym
3 | nvlaaahuewan (uaduunily, 27066369,3 300409 10/10/2561(11.0 224 Idasgu
4 | Avaa.diuusan | WLeN. 26, U, 5700643321,8200N63 10/10/2561(11.0 223 Tawmsgu
5 1 nvlaaahuunan [Ineuay 2.2 aanaman 10/10/2561(11.0 223 lawnasgu




b

4

J

FIHITHANINLEIUNUGIHNIATFIUAUMNUUTATT Baa i,

sl amdnsathusne... o861 Ussdnfen gaes 2561

1. H@FueInen  (Technica! Standard)

r

1.1 espruusidulihiizadalii Gefido-me)

1.1.5 wieulwiluszuy 320 Taan

de o Tu (o U AUNRURIIOU HANTTIRUTIAY
. : ANTURIALTIAL e .
amuii|  Te n.1,2 A7 nimldine 2 wla | Tldwasz .
y y e _ . ae . ) L hilawnesgn
{ YRaDIUN, KRIULHIEIHIBHLADT, suazivITInwRanlas (8 ) MIALLTIEW™ (T’m'ﬂ} 342-413 Tavi
1 ANEAUTHWHAN | 9.UNATYY, 29039009, 570iNRS 11/10/2561(11.0 384 1dsnasu
9 add.a uTHuyan [InUEuninga 712608, 380uNGs 11/10/2561{11.04 386 lamnss
3 na a1 uusan (u.Feumiia, 27086369, 330109 11/10/2561¢11.0 369 Thnassu
4 avla. oA uuray [UeN.20.101ui2, 5700643321, 820110Y 11/10/2561{11.0 390 Tduesa
5 | aWaadhuenan TefuE 12 a.0mwman 11/10/2561(11.04 366 lanasgiu




FrENREANTR U MANINATT LA WLENs1Re nvln, T12561

1

}

M5 IHANEI IS NARUTUAURIN. ... VIR AT, tlszdnfAau., .nanAN 2561
2. mrﬂﬁgﬂumﬂﬁu’%mﬁﬁﬂﬂ (Overall Standards)
HANIFAILUa
aulagseu hwsins doyurgilassa
.9, .8, 5.0, |lngua 4
2.t swsaareliihAulaTesss 00 wivewn  |lilisond 90%] ..90% | _100%.. [..100..%]...100. %
szuvIvidrdas Fusmnasilasuuds
anLan nedlgniay
- aranenane Auntely 4 1.0 (A T O | o... | ... ...
- el Fuifundn 4 5.3, (Ad) 0. B L0 O
27 wynsauwhloteiasdeuluG e il | billeandt 95%) . 100% [...10C..%]|...700.. %] ...100%
T@Fazaz 95 ey 4 1HeuFasEewmilu
ABRN BB NHS)
- anunsaufiledefasFeunaag 141N
el £ lAmw {f*}m] L0 O« TR I ... | .. Qo
- Wi pdiatad el 1E Wi
Funds 4 Aes (Seq) D L0 IO T R 4




n19 iR LN BT WA N

J

3
SUENTUHANITABTUSTUANNIRTTIUAUANLITNNS RS NHA. 112561

....... VUR BT UTERUARY, . ARIAN 2561
2. Nﬂmﬁgﬂumﬂﬁﬁmﬁﬁ’ﬂﬂ {Overal! Standards)
HanTIeAILiuY
suflazesu v iwaddssa
i.Fi. w.g. 6.4, | IAFHE 4 )
23 msarundaaleinildei
2.3.1 FIF A luasmuunduitan by Tailinendt 08%| .100% |..100..%| 100..% | ..100%
NNe"el
- 'Eiﬁu:siwﬂf;ﬂ"hﬁ"{ﬁl%ﬁmﬂLﬁﬁu (572 4091 o 0. 0.
- %’1muél‘ﬁ‘ﬁiﬁ'ﬁ’fhlumﬁmwﬁwm (§7181) L8081 L0 | Lon b Lo
2.3.2 i lwasdlessnumice yodeu anms 100% - S Y [P n
-« Aruavmise ¥R Eandey ) S - - -
- Sl lsFnandaniomn (1) ; - - .
24 TodadundavnislniTuudasiiou Taitineingn 95%),..100...% | ...100% |...100...%]|...100...%
Taideanindauss o5
- fﬁ'ﬂfiﬂwﬁ'wﬂwﬁh‘lﬂ?'hlﬁﬁﬁ%ﬁ'hﬁﬁh (798} <o 1 DYUUN S e O i
- Al e Fenn (19) I U RO « R IR o I S0




SIEBNUHANTAUTUNIUINIINATTUATIMWLE NS niln. T12561

)

)

S E AN AT UURRN...... LA A Uszdifiau.. nanAN 2561
2. Nﬂﬂiﬁﬂumﬂﬁﬂ%miﬁﬂﬂ (Overall Standards)
ARNFAILLUTY
aulassany Whasina Jouvredassn
A.7. .3, 5.a.  |lmsunm 4 )
2.5 aavdafasfauaingldliih uasanla 100% L 100% | ..100% |...100...%] ...100%
FuAtdas anelu 30 Tuvinnas lsideandn
Fasaz 100
- gsnsnmeuAf el i
el 30 fudamis (Haq) it | O ST B
- mauAneHEsE 14 1WA
(Fitnn 30 Suinng (Gea) L0 B | D L0
26 naudafasBeuanngldivdmnalnedng | Tedagrdn 9% --100..%|...100...%] ... 100..%| ...100...%
{Call Center) Mgl 10w
ladasndvdeaay 90
- wnrnsaguA N 1o
nnelu 30w W |, 0..... Q... LD
- AeuAmHYe<E e
Fna 10 W L L0 Lol Lol




J

J

STETUNRM A NUUNIUATNANATFIUATININLISN 17229 nvln. 3] 2561

n1g W dnatiiuunan.. e i1 Uszdusau aaian 2561

o = Ry o W o g9/
3. esgrumsuEnsiinisilihdudseAiuauldlWdiraes nvin. ( Guaranteed Standards of Performance)”

, BANS AU
Mufipsay tifirane tpuauassa
P .8, EF. | LASHAE 4
31 annwbdn
3.1.1 nsukaredurranewiindied fidenu mu
. e e X
Wi (Planned Qutage) @1siuE L i NFms
5 [P =&
PHALL AU AP A UEILE 300 KA Tl
1 = Ln
emiu Ny
nsuAssi L 00% |...100..%0 . 100, 8] L 1000 %] 1009,
- whagmau W dsaula
Wleundradugey | | Gove | oo 0..... N O.....
L A L T 1 L A 1 [
- wdasulviasain deendr s du o) | [ 0. . o O 0.
msdFiEanu 100% |...100..%| ...100% |...1C0...%]...100...%
e e o -=J L e
- iR euiisrsssasnafndds (e Lo b o) Q... L0
- enwnsodfifeedumnusseviosy | | Do L0 e T 0...
wadl (e ] L 0. .. D | 0.... 0




)
a‘wamNﬁmiﬁ'}Lﬁumumwmm*ﬁgﬁu@mmwu‘%nﬁmm nn. 3l 2561
N1 AT B NN RTULTRN. 110,01 UszanRau aanan 2561

3. mm‘é‘gmmﬂﬁ'ﬁﬁ‘mﬁ‘ﬁmﬂﬂﬁw%’uﬂizﬁuﬁugﬂﬂﬂﬂwm nn. ( Guaranteed Standards of Performance)

5 HAMIALELaY
udaseay thunae fleyvratlassa

B, . .8, 5.0. |lasug 4

3.1.2 nnewfiladlogunldgy drufudlalsinly 100%  |.100......%..100,.....% ...1G0...%] ...100...%
da &
VB A LS T OIS ARAEAMNSTHTI R i
Ny >

wiiaulaeunasou g 300 kva Tuhl
1 =+l oy
UV NIt C..... UK IO B (I B 0...
-l le¥lndy ot 24w ey | | L « T SR O..... O

- uflatTomalaf®asn fu 24 20 (e e |0 |0 ] D




J _
FIETUHATITA MR LU AN ATFIUANNNLEN5Ta niln, Tl 2561
s AR IEIg et TULAN. 16 6.1 UsziReu ae1aN 2561

3. mmiﬁﬂumi"’Lﬁﬁ‘miﬁmﬂﬂ%’ﬂh%’uﬂixﬁ'ﬂﬁ'ﬂgﬂﬂﬂﬁwm@ﬂ na. ( Guaranteed Standards of Performance)

HANITAL AT
ruflasenuy tihwsna Trywin)aisgn
FL.F. .2, ar.  |logaqg 4
3.2 szazmaagueld s lwinald vl
{ﬁuﬁ“ﬂmni’uﬁé’mﬂﬂﬂ%ﬁﬁﬁﬁuuﬂz
UftiRensdeulunsoiou nefisiszuy
Frnnanianaiua’
321 TTULLTIAAA (380123C SR F)
3241 faalElindinemsedmafaunalli
30 wanil 3w
- ALY 1C0% 1C0% 1005 100% 100%
et 2 Fanag (1) A< TNV NRPOY o ORI IO o IO (RO ¢ O
Fu 2 Sudinar (1) SR JUUPR OO AU Ny U [« N
- uAMAANRE 100% | ..100% | ...100% | ...100% | ...100.%
el 5 Fuiinng (T CAB | o O..... I -
du o5 dwinne (e | ] L O..... e | 0| C.....




)
fﬂﬁlaﬂuN'amﬁ‘ﬁ-‘hLﬁm"luﬂwmrﬂﬁ‘gmammwu‘%ﬂﬁ'ﬂm nln. 1l 2561
15 A eREnE A tAULUAN. 6. A1 U5337man AaIAN 2561

3. mﬁ'a“g'mmﬁﬁuﬁ%m‘iﬁmﬂﬂﬂﬂ%’uﬂﬁxﬁuﬁu@ﬂﬂﬂﬁmﬂﬂ n¥n. ( Guaranteed Standards of Performance)”

gans kil
nulassanu g feyvnadassa
b6 .2, 6.7, | LOsHNE 4
3.2.2.2 %ﬂl’ﬂi"ﬂ'ﬁ]:ﬁhﬁ%'ﬂﬁﬂﬁdﬁmﬂ?ﬂuﬁmﬁuﬂrjﬂ
30 Tl 3 v
- Lwmkiag 100% LGOS | L1009 | LL100% ) L. 100%
a2 duinag (e U O I C..... e Do | B
U 2 FWiInag ($e) N R s ... B
- wanaLes 100% | ...100% |...100...%| ... 100% | ..100%
roly 8 fwinns ey | | L 0..... ISP TOUPUR ENUOUUI  JOUUPR PR o
Wi 5 T (91 B D | 0. o0
3.2.2 STULLIALEL(22/33 vA)
3.2.2.1 wiiauwdasnuresantiulifiug 250 e 100% | ...1C0...%]...100.. . %[...1CC. % ...70C. ..%
el 35 Fuine {31e) S DRV NN+ RPRS IO o FOUPRN IO 1000
w3 Fuinane (e) b | L Q... SO OIS G oD




Y

J

ﬁ'wawwﬂnﬁ‘ﬁ?ﬁLﬁumuﬁwmmﬁgﬂuammwu‘%m-ﬂm ann. 1l 2561
mglhrmdnatiuiuay.. 960,01 Uszduseau aaax 2561

v oo = B A & o 3
3. psgrunsLEnsins WA FulszAuiudlE LW nes nvin. ( Guaranteed Standards of Performance)

HANTTAILITY
amingaamy Vv ilumeilassa
A .81, 6.8, |lesunsi4
3.2.2.2 uflsuUarruiagauiufiungt 250 e 100% 100% 1...100...%|...100...%] 1C0%
wrlaifiu 2,000 @38
el 55 Juninag (5e) D |, Dovewe | e, G | o, a....
w85 dnee ey | L Qo | oo 0. U JERO O
33 syeraawauauasRiltliinFamanis
FRade
231 nslaufed i lsihuasfamna Ay 100% | ..iC0% | ..500% |..100..%| 193%
WANLTRNAT 17 LA
Al 15 dunanng (#w) T S s UV BN+ T L0
A 15 Funag (g0e) SO SRR VO + SOV B O | e, Do,
2.3.2 mganeRuvEnlssiuns 18l 100% | .100% | ..100% |...100..%; .100%
el 3 Juinnag (o) oA Do | o 0.... Do
fiw 3 g ey | L Dovvee | e, O | ooen. C..... N I




FIENURAMTALHUURHNRTFIUANNWUTS199 niln T 25

~

/

J
61

mslfr s dwnetuwas. a1 dszdufiau asay 2561

3. 3magnunslaLEnisins Wi fudseiunudldivfihaas nvin. ( Guaranteed Standards of Performance)’
r ] Qe

pan1gATLHueIU
gullasaany Wavane Teywnadassa
AR w.g. 5.0, |[lasuaa 4
3.3.3 mrmradauiaiealion Meaafusy 100% 100% 100% 100% 100%
weafl ¥ uaswllmngsiie | | L. Covern § o AT 0. O
- vl a5 Tudams e | L (T 0... 0.
- AUl Fu S AN (e L0 b O 0..... L0
3.3.4 nsFesaeuiebafeufaniunnsd 100% |...700..%|...100...%...100...% ... 10C...%
Fraedemmingliinuas luadaFuiuan i
- mamganstefs Al iwin
melu s e e | | L O | o, C..... .G LD
- reaaaLsiTaRneie Al N o 0. L0
du s fwnms ey || L 0..... N T I 0. L0
3.3.5 nssrgPuduAnsing Qune@fi¥ivanin | o5% 100...%] ...700..%| ...100. %/ ...100...%
g Ty
- Andiungaaetl 25 dusnne | | L O..... O] O..... L0
- dndiunnsfiu 25 fuianng AL+ SO RO« O 0. L0




) J
TIENTURANITANUUNTUATNNIRTFIUATATNLTNS20 nWa. 1 2561
sl ndunadiuusa. e.a1 dizdufiou asiau 2561

3. wwsgumsiEmsiinas i SualssAuAudlEInfaes nva. ( Guaranteed Standards of Performance)’

HAMTAILEUTY
amlagagiu dhvisne fTyugulasse
f.a. g, fA, | Imsnad 4
34 sseznandwldRundu nsdignindnalvh
(udnaniuAdldlidredunacd {07
esidnulansudau)
341 Gllnran
-~ Jmnies 100% |...100.. % |...10C...% ] ... 100...5| ... 100, .%
gy 1 At ) LamL ) ool | Lo ]
w1 Aainng (s e G || e | D,
- uBnLY M 160% 1 100% | 109% |.106..% 100%
Mt g fwiemns e | | 0o el | |
wu 3w e | S| .. 0. S 1 SN VU ¢ S
3.4.2 1 leelan) 0% | L100% | 100..% 100, % . 100%.
et 2 iy ) A e 0.
A 2 finnns (57 cdl |l | (oS [ 0.
2.5 nsataRuinliudianelad aviosuan 85% |..100..%| . 100..% |, 100..%] .. 100, %
Aas LAYl ust s MR
pegluoip Satanng ew) 1 | 0., e |t |
10 Fwdaeee el | | C..... ] 0. el




