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1. 1Wsg1usumAila (Technical Standard)
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2. ipsgrunsTiu3nsialy (Overall Standards)
NANTIANLEUIU
/1A wWavang Uaynnguassa
n.a. a.0. ne. | lnsunas
2.1 a@unsadngliinfulaiesas 90 wasan laitlounan 90%
szuulvihdndes Tuannafilésunds
aniiu nsdigniau
- asoanglwdunelu 4 v, (pdy) 284 328 228 840  |vamnwle.
- gelAwiung 4 v, (ad) 1 0 0 1
2.2 awnsautladadesdeuluiFoausdiulnii liitlowndn 95% | 100%
1#5e8az 95 melu 4 ouGasSewdu
aednuvaldnys)
- anunsaunluteTeateuvaldlni 0 0 0 0
ety 4 weu (3e9)
- unlvdedessyuvedlylih 0 0 0 0
Aundn 4 deu ($ea)
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2. ipsgrunsTiu3nsialy (Overall Standards)
NaN1IALHUeU
/1A wWavang Uaynnguassa
n.a. a.0. ne. | lasunas
2.3 mserundaglnihiildasa
2.3.1 gLl luwnyuunswmbhennisieu Lidosnin 98%
N8
- gl ldasmnideu (:e) ; ]
- ﬁi’mawﬂﬂw%ﬂummuwﬁmm (918) _ _
2.3.2 gLl luniesuniie nnsieu nnse 100%
- gudmhglwihldatmnideu (:e) 59,814 | 59,814 | 59,887 | 179515
- ﬁwuau;ﬂﬂﬂﬂ%&umﬁmﬁwm (519) 59814 59814 59,887 | 179515
2.4 Faddundmiiilnilussaziou laitloanin 95%
liitfeeniniowaz 95
- doddluudmdalai it o) 59,814 | 59814 | 59,887 | 179,515
- $nulund i liiiomme (51e) 50814 | 59,814 | 59,887 | 179,515
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2. 1m3g1umsliusn1svaly (Overall Standards)
NANISALEUGY
/1A wWavang Uaynnguassa
n.a. a.a. neg. | lesunas
2.5 naudefesssuangliluii vdwinld 100%
o o v o o " v 1
SumA15a9 n1elu 30 Huninnas ldideenidn
v
$away 100
- anunsanauAaNYa Lol
Aelu 30 Jusinnng (55949) 12 15 il 31
- peuAnNve gl
WAUNI1 30 U (1599) 0 0 0 0
2.6 neudaiaasuangldlnimisinsdun laitiaenin 90% foya call center [Wuves
(Call Center) analu 10 w1l diinaulug
lddasnin¥esaz 90
- awnsaneumauvelili 0 0 0 0
ety 10 w9
- peuAnNve gl 0 0 0 0
WUNI1 10 U9
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3. wasgrumsliusnisinisinihSudssiudugldlniives ann. ( Guaranteed Standards of Performance)

Nan1sANdu
Nu/1As9u Wi Uaynnguassa
n.a. a.0. ng. | lasua3
3.1 Aauawluih
3.1.1 maudsvesulifiarmiiiteufjoRau sy
wwu (Planned Outage) ﬁm%’wﬁsﬁlﬁ/\lﬂﬂﬁﬁmﬁ?ﬂ
nifoutasuunasinfudaus 300 kVA uly
gNLIU NItiRNLAY
nsudsaulu 100% 100% 100% 100% 100%
- wasasulniiatanin 0 0 0 0 |5 ave.
lidesndn 3 T (519)
- wiwarulnihawni daunin 3 Ju (518) 0 0 0 0
n1sUURY 100% 100% 100% 100% 100%
- UftRnwiunusreznafiudld (:e) 0 0 0 0
- ldenunsaufiRnuiunussesia
Audsld (5e) 0 0 0 0

TIENUKANITAN Lﬁ%ﬂﬁ?ﬁﬂﬁl?ﬁﬁﬁﬂﬂ&ﬂﬁwu‘;‘ﬂ%‘
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3. wasgrumsliusnisinisinihSudssiudugldlniives ann. ( Guaranteed Standards of Performance)

NANITANLUIIUY
Nu/1As9u Wi Uaynnguassa
n.0. a.0. ne. | lasunas
3.1.2 mswlalgminiadu dusudldlilu 100% | 100% 100% 100% 100%

Lsumwaimaw%wmqmammmﬁam&gﬂ
wioulasuuaTiniusious 300 kVA Fuly
gnLIU NIiRNLAY

- unladgmliiau anelu 24 au. (519) 0 0 0 0

- unladgmluiidu By 24 9. (519) 0 0 0 0
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3. wasgrumsliusnisinisinihSudssiudugldlniives ann. ( Guaranteed Standards of Performance)

NAN1IALUEUNUY
Nu/1As9u Wi Uaynnguassa
n.a. d.0. ny. | lasunas
3.2 szammﬁ@'ﬂﬂ%’lﬂﬁ'ﬁﬂaﬂmﬁuaﬁﬂﬂﬁq
(WudnanFuitdueldlnirdrssRuuas
UjtamuReuluasudaw) nsdliissuu
Imirenionaguda
3.2.1 SEUULTITLAN (380/230 Taad)
3.2.1.1 Q’mai%lﬂﬂﬂﬁmaam&gﬂﬁma%ﬁum(ﬂhjtﬁu
30 wond 3 wla
- LUALIBY 100% 100% 100% 100% 100%
nmelu 2 Juinms (57) 0 0 0 0
Wu 2 wihns (5w) 0 0 0 0
- UBNLUALLDY 100% 99% 99% 98% 99%
nelu 5 Juins (579) 143 159 118 420
WL 5 AW (57) 2 2 3 7
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3. wasgrumsliusnisinisinihSudssiudugldlniives ann. ( Guaranteed Standards of Performance)

NAN1IALUEUNUY
Nu/1As9u Wi Uaynnguassa
n.a. d.0. ny. | lasunas
32.1.2 fuoldluihiivefasdinosuuiaifuniy
30 wont 3 Ll
- LUALNDY 100%
nmely 2 Jurhms (1) 0 0 0 0
Wy 2 Twing (519) 0 0 0 0
- UINLUALADY 100%
nelu 5 Twims (5w) 0 0 0 0
W 5 winig (57e) 0 0 0 0
3.2.2 SEUUNTIUGN(22/33 1A7)
3.2.2.1 nisuwdasvuianiuiuliiiu - 250 1Al 100%
nelu 35 Tuyims (57) 8 1 5 14
Wu 35 winig (57) 0 0 0 0
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3. wasgrumsliusnisinisinihSudssiudugldlniives ann. ( Guaranteed Standards of Performance)

NAN1IALUEUNUY
Nu/1As9u Wi Uaynnguassa
n.a. d.0. ny. | lasunas
3.2.2.2 RoWUaUUIATINAWALNTT 250 1ATLD 100%
wailaitAu 2,000 1A3Le
nelu 55 Juvins (579) 0 0 0 0
AW 55 winig (578) 0 0 0 0
3.3 svezameuaussidlilniinfesvevia
foal3au
3.3.1 ﬂ’]ﬂ@ﬂ%@f}ﬂﬁﬂﬂ’]LL@%M%@H’WLU%EJ‘U 100% 100% 100% 100% 100%
nanusziunslglnin
nelu 15 uinms (59) 5 10 9 24
W 15 Jwinig (57e) 0 0 0 0
3.3.2 MygAunanUsziuns il 100%
aelu 3 s (519) 5 3 1 9
WY 3 winis (579) 0 0 0 0
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3. wasgrumsliusnisinisinihSudssiudugldlniives ann. ( Guaranteed Standards of Performance)

NAN1IALUEUNUY
Nu/1As9u Wi Uaynnguassa
n.a. d.0. ny. | lasunas
333 nsnmadeutedeseu isafusesu 100% 100% 100% 100% 100%
wsssiulni waglvinsensu
- wudldlvih anelu 5 Fwims (5ne) 7 8 3 18
- wugldliih fu 5 dwins (5ne) 0 0 0 0
3.3.4 m3nsavaeudedeaiuuieafunsey 100%
w3aeianiheliiuasluadadulduenlnd
- avIvdeuvisefnsieldlni 0 0 0 0
nelu 5 Twihns (51)
- psaauviseRaseylylui 0 0 0 0
AU 5 UYing (57)
3.3.5 N39IWAURUAIUTNT (luﬂsaiﬁ;:ﬂ#’ﬂmméﬂ 959
nsveldlnin)
- anfiunsniglu 25 Tuviing 0 0 0 0
- Aliunsu 25 JUYinnig 0 0 0 0
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3. wasgrumsliusnisinisinihSudssiudugldlniives ann. ( Guaranteed Standards of Performance)

NANITANLUIIUY
Nu/1As9u Wi Uaynnguassa
n.0. a.0. ne. | lasunas
3.4 szezandngliaundu nsdlgnendneluiia
(WudnanSuiigfldlnihdrssRunazujoa
auReuluasuiw)
3.4.1 Fldlnisedn
- LAY 100% 100% 100% 100% 100%
melu 1 Twims (§1e) 0 0 0 0
Wy 1 winis (518) 0 0 0 0
- uBNLUALLBY 100% 100% 100% 100% 100%
el 3 Fwims (579) 1261 6917 6715 14,893
Wy 3 wins (579) 0 0 0 0
3.4.2 fllisglng 100% 100% 100% 100%
ety 2 uihms (57) 0 0 0 0
Wu 2 s (51e) 0 0 0 0
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3. wasgrumsliusnisinisinihSudssiudugldlniives ann. ( Guaranteed Standards of Performance)

NANISAILIUIY
Nu/1As9u Wi Uaynnguassa
n.a. a.a. ney. | lesunas
3.5 N15318RUANTUNIE AU TART I UER 85%
ANUNSUUSLAUTIUTZEZLaNNNAUN
ety 10 s (91e) 0 0 0 0
Wiy 10 Awinis (519) 0 0 0 0
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