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1. 1Wsg1usumAila (Technical Standard)
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1. wwsgiunumaiia (Technical Standard)
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1.1 wesgruussnulninngednelii (geive-une)
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Uszdhou Aguieu 2566

. U oy U ALRAYLITINU NANTISIALTIAU
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1. wwsgiunumaiia (Technical Standard)
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1.1.5 wsssulnilussuu 380 Tav
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. U oy U ALRAYLITINU NANTISIALTIAU
. ADTUNIAUTIONUA , .
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nslidiuglinipavinens  wal  Uszdnifeu Nquisu 2566
2. ipsgrunsTiu3nsialy (Overall Standards)
NANTIANLEUIU
/1A wWavang Uaynnguassa
141.9). N.A. 9. | lasuna2
2.1 a@unsadngliinfulaiesas 90 wasan laitlounan 90%
szuulvihdndes Tuannafilésunds
aniiu nsdigniau
- asoanglwdunelu 4 v, (pdy) 199 123 90 412 |sunvle.
- gelAwiung 4 v, (ad) 1 1 0 2
2.2 awnsautladadesdeuluiFoausdiulnii liitlowndn 95% | 100% 100% 100% 100%
1#5e8az 95 melu 4 ouGasSewdu
aednuvaldnys)
- anunsaunluteTeateuvaldlni 0 0 0 0
ety 4 weu (3e9)
- unlvdedessyuvedlylih 0 0 0 0
Auni 4 oy (309)




FIPAUNANTANTUIUAUNIATFIUAMAINUINITVRS NN, U 2566

nslidiuglinipavinens  wal  Uszdnifeu Nquisu 2566
2. ipsgrunsTiu3nsialy (Overall Standards)
NaN1IALHUeU
/1A wWavang Uaynnguassa
1918, N.A. e, | lasunaz
2.3 mserundaglnihiildasa
2.3.1 gLl luwnyuunswmbhennisieu Lidosnin 98%
NNTY
- SwAmheliihildesmadiou (51e) . ;
- ﬁi’mawﬂﬂw%ﬂummuwﬁmm (918) _ _
2.3.2 gLl luniesuniie nnsieu nnse 100%
- dﬂuﬁimmﬂw%ﬁﬁ’ﬁmmﬁau (519) 59,482 59,559 59,678 | 178719
- ﬁwmu;ﬂﬂw%mmﬁmﬁgﬁwm (319) 50482 | 59559 | 59678 | 178719
2.4 Faddundmiiilnilussaziou laitloanin 95%
liitfeeniniowaz 95
- doddluudmdalai it o) 59482 | 59,559 | 59,678 | 178719
- $nulund i liiiomme (51e) 59 482 59559 | 59,678 | 178719




FIPAUNANTANTUIUAUNIATFIUAMAINUINITVRS NN, U 2566

nslidiuglinipavinens  wal  Uszdnifeu Nquisu 2566
2. 1m3g1umsliusn1svaly (Overall Standards)
NANISALEUGY
/1A wWavang — Uaynnguassa
4308, n.A. fo. | lasua2
2.5 naudefesssuangliluii vdwinld 100%
o o v o o " v 1
SumA15a9 n1elu 30 Huninnas ldideenidn
v
$away 100
- anunsanauAaNYa Lol
Aelu 30 Jusinnng (55949) 23 24 18 65
- peuAnNve gl
WAUNI1 30 U (1599) 0 0 0 0
2.6 neudaiaasuangldlnimisinsdun laitiaenin 90%
(Call Center) anelu 10 w1 %'a;gja call center (Wuwnq
Lsitfeenin3owaz 90 diinaulug
- awnsaneumauvelili 0 0 0 0
ety 10 w9
- peuAnNve gl 0 0 0 0
WUNI1 10 U9




FIYIURANTITANTUIUAUNIATFIUAMNINUINTVS NN, U 2566
nsivdrdiuglinipavivinens  wal  Uszdnieu Uguieu 2566

3. wmsgrumslivsnisinsiniaSuussiudugldliniives nnn. ( Guaranteed Standards of Performance)

NANSANTUNY
NU/1As99u Wi Usymnaassa
HE) W.A. feo. | lasua 2
3.1 Aaun Il
3.1.1 maudsvesuliinarmiiieufoRnu au
uwu (Planned Outage) ﬁm%’uéﬁﬁvﬂﬁwﬁa@&?ﬂ
ndfoutanunpsiniufaud 300 kVA Tl
8nLIu NItiRNLAY
nsudeauln 100% 100% 100% 100% 100%
- wAsasulviamtn 10 3 5 18
liitdeendn 3 Tu (310)
- wiwarulniharmu deandi 3 U (318) 0 0 0 0
n1sUURY 100% 100% 100% 100% 100%
- UftRnuumuszsgnaniudsld (s10) 10 3 5 18
- ldenunsaufiRnuiunusseza
udsly (5e) 0 0 0 0
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nslufndruginiaavivingns

Lua.1

Uszdhou Aguieu 2566

3. wmsgrumslivsnisinsiniaSuussiudugldliniives nnn. ( Guaranteed Standards of Performance)

NANITANLEUNIU
NU/1As99u Wi Usymnaassa
18,8 W.A. fo.  |lasuna 2
3.1.2 mawilalglnidu dunsudlalniily 100% | 100% 100% 100% 100%

memv&imam‘%ammqmammmﬁam&zﬂ
ifoudasuuiniaiusious 300 KVA TulU
8nLIu NStiRNLAY

- unlatgmliiiau aelu 24 au. (519) 5 7 4 16

- unlatgmliiiau By 24 9. (519) 0 0 0 0
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nsluidiugiiniaaivsinens  wal  Ussdudieu Hquigu 2566

3. wmsgrumslivsnisinsiniaSuussiudugldliniives nnn. ( Guaranteed Standards of Performance)

NaN1IALHUeU
NU/1As99u Wi Usymnaassa
19,8, n.A. . | lasund 2
3.2 s:a:wmﬁﬁﬁuﬂi’ﬂw%mﬂiﬁﬁ%ﬂiﬂt’ﬂﬂﬁq
WudanTuiidueldlnirdissRuuas
Uftiamuleuluasudw) nsdliissuy
Imrenianaguia
3.2.1 SEUULTITLN (380/230 Taad)
3.2.1.1 Qmai%’lv\lﬁwﬁ%a@ﬁgﬂﬁLmaﬁmmmhilﬁu
30 woutd 3 g
- LUALIBY 100% 100% 100% 100% 100%
nelu 2 Twims (5w) 8 5 9 22
W 2 winig (57e) 0 0 0 0
- UBNLUALIDY 100% 98% 97% 100% 100%
aelu 5 Jwims (59) 100 186 179 465
WY 5 wims (51e) 2 2 0 il
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nsluidiugiiniaaivsinens  wal  Ussdudieu Hquigu 2566

3. wmsgrumslivsnisinsiniaSuussiudugldliniives nnn. ( Guaranteed Standards of Performance)

NaN1IALHUeU
NU/1As99u Wi Usymnaassa
19,8, n.A. . | lasund 2
3.2.1.2 fueldlnihivefadsdinosvuaiiunis
30 wond 3 Lila
- waLlag 100%
mely 2 Tuims (57w) 0 0 0 0
Wy 2 winms (51e) 0 0 0 0
- UaNLUALIDY 100%
nelu 5 Juims (57) 1 0 2 0
WL 5 wins (5w) 0 0 0 0
3.2.2 SEUULSIRNUEN(22/33 1A7)
3.2.2.1 wlaulasvuasiuduliiy - 250 1A 100%
nelu 35 Twyims (57) 2 1 3 6
AW 35 N (518) 0 0 0 0
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nslufndruginiaavivingns

Lua.1

Uszdhou Aguieu 2566

3. wmsgrumslivsnisinsiniaSuussiudugldliniives nnn. ( Guaranteed Standards of Performance)

NaN1IALHUeU
NU/1As99u Wi Usymnaassa
19,8, n.A. . | lasund 2
3.2.2.2 RBWUAIUIATINAUALNTT 250 LAILD 100%
uslaliAiu 2,000 1AdLe
nelu 55 Juviing (519) 1 1 0 0
WY 55 uiinis (518) 0 0 0 0
3.3 sveziiamauaussifllniesvevie
foal3au
3.3.1 mﬂau%a;ﬂﬂw%LLaw‘%amiLU?isJu 100% 100% 100% 100% 100%
nanuseiunslglnin
nelu 15 Juing (579) 4 13 5 22
Wu 15 wihns (5w) 0 0 0 0
3.3.2 MygAumanUsEAUNs i 100%
nelu 3 Juring (519) q 2 2 8
WL 3 wins (518) 0 0 0 0
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nslufndruginiaavivingns

Lua.1

Uszdhou Aguieu 2566

3. wmsgrumslivsnisinsiniaSuussiudugldliniives nnn. ( Guaranteed Standards of Performance)

NaN1IALHUeU
NU/1As99u Wi Usymnaassa
19,8, n.A. . | lasund 2
333 nsnTiadeutedeuseu eafusesu 100% 100% 100% 100% 100%
wsesulnidn wagluiinnszniu
- wuglgliih anelu 5 Jwims (5ne) 7 6 2 15
- wuglliih Au 5 dwihns (5ne) 0 0 0 0
3.3.4 nsavadeutedeiouisafiunssu 100%
wdeatnmielihuarluasasutuanlni
- avIvdeunTeRnmaly i 0 0 0 0
nelu 5 wins (519)
- nyadeuviseRaneyldluih 0 0 0 0
AU 5 Tun1ns (578)
3.3.5 MITIWAURUAIUIAT (’Lumaﬁﬁ;ﬂ%lvxlamaﬂ 959%
nsvelglniln)
- afiunsniglu 25 Juviinig 0 0 0 0
- AMHUNITAY 25 JUVINIT 0 0 0 0




nslufndruginiaavivingns
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FIYIURANTITANTUIUAUNIATFIUAMNINUINTVS NN, U 2566

3. wmsgrumslivsnisinsiniaSuussiudugldliniives nnn. ( Guaranteed Standards of Performance)

NANITANLEUNIU
NU/1As99u Wi Usymnaassa
18,8 W.A. fo.  |lasuna 2
3.4 szezandngliAundu nsdlgnendnelnii
WudanTuiildlnihdrsztunazufoa
auReulvasuiw)
3.4.1 Jldlnsedn
- wnLlieg 100% 100% 100% 100% 100%
aelu 1 wihms (57w) 2,154 1,485 1,324 4,963
Wu 1 winig (579) 0 0 0 0
- UBNLUALLDY 100% 100% 100% 100% 100%
melu 3 Jwins (51e) 0 0 0 0
Wy 3 winms (51e) 0 0 0 0
3.4.2 fllviselng 100% 100% 100% 100%
aely 2 wims (579) 0 0 0 0
W 2 Jwims (57w) 0 0 0 0




FIYIURANTITANTUIUAUNIATFIUAMNINUINTVS NN, U 2566
nsivdrdiuglinipavivinens  wal  Uszdnieu Uguieu 2566

3. wmsgrumslivsnisinsiniaSuussiudugldliniives nnn. ( Guaranteed Standards of Performance)

NANISALEUGY
NU/1As99u Wi Usymnaassa
Lal.8). .0, fg. | lasua 2
3.5 n15318RuAUSUNINelnArs alduEn 85%
aunsulsenuluszeziianniiue
nelu 10 Fuinis (919) 0 0 0 0
Wy 10 Awihns (579) 0 0 0 0




