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2. zgsmm\,::gm._.&:m:i&\a__v._._ (Overall Standards)
NANITALLUIY
nulasenu whuane tywnilassa
n.A. 4.0. ne. | lasung 3

2.1 sasaanalnvAulasasas 90 wasann Tifeendn 90% | 100% 100% 100% 100%

szutlWdndas Tuainanilasunss

#NLIY NFAIYNLAUY

- aansnanewAunnelu 4 1.0, (a%) 3 3

- AnlWAwiung 4 1.0 (a%) : :
22 sansaunladadasieuludasedulun | bideendios% | 100% 100% 100% 100%

lnsasaz 95 avelu 4 thauEaadawily
ABANHUDN1S)

- anwnsouilitefesFeuradldindq

melu 4 e (309)

- uwilvfefesFeuradldinin

uNdn 4 1hew (5949)
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2. 19§ uUMsIMUEN1sMal (Overall Standards)

HANISAILEUY
nulassny whuang ymalassa
n.A. a.n. ne.  |[leasuna 2
23 msaumiaglWWnldasa
2.3.1 Ui luammuuneumiseynifen Lifleendn 98% | ... N B | s % | e %
NNIe
- gy lihilisimnidey (me) 18.852 18.899
- Al Wi luasmuumiaae () 18.852 18.899
2.3.2 ¥ lusiiesgumise yniseu yany 00% ] e B e o Bl %
- gusmblinilisimniteu (se) 2376 2380
- uuillFwieadleniimn () 2376 2,380
2.4 Andalundeniiiniluudaziiou Lilietndn 95% | ... % | e % | . % | oo %
liaaninfanay 95
. a«s%ﬁ:;ma:ﬂw%i&imm:%ﬁi? (378)) 21,228 21,279
- Suaulundailinlwiiian (se) 21,208 21.279
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2. 1M9gUNITLLIN19nall (Overall Standards)
NANITALUUINU
nulasenu whuang tlymedassa
n.a. a.0. ne.  |lasuna 3
2.5 pavvasassauaIng 1w wasannls 100% 100% 100% 100% 100%
a ) v s o " v '
UMY Nty 30 Tuviinag ladasnda
Faaaz 100
- ensosauAnNTealdlnin - .
mel 30 Fuvinnng Am_@e
- pauAnNeee 1 I - -
{NN91 30 uninng :m,@e
100% 100% 100% 100%

2.6 pautasasiauangldlniansinsdng
(Call Center) meilu 10 w1
lidasndrdasaz 90
- ansnmaLANTEE L WA

ey 10 Wi
- AUADINTEI 1 I

NUN91 10 WA

laiipeingn 90%
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2. HIMTFIUNITIULIN1992 14 (Overall Standards)

NARNITALUUIU
ywailassa

Nulasesu whanne
n.a. 8.0 ne  |lasua 3

3.1 Amnnlndh

3.1.1 maudaresuIwirarsuiied iR ma

v
o

WK (Planned Outage) méw:%ﬂi&)ﬂmsga
3 « ¥ b
nlaulasunasaniusiaus 300 kVA 3l
anidu necignidu
v [¢) 9 100% 100%
nsuasnuln 100% 100% 100%
- usasy WA AUt 3 2
Tivaandn 3 54 (3e)
- udaraau Wi Yaendn 3 fu (3781) . .

nsU IR 100% 100% 100% 100% 100%

- UjiRnwiumnszaznaiudald () 3
- TlanansodfiRewiumussazioan -

uaald (97e)
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2 ZJSmmJ:DJmA$:m:Jm$\QHL (Overall Standards)

NANITANL NI
nulasanu whuang tywaiassa
n.A. 4.0, ne.  |lasua 3
3.1.2 maurlalymninsy dmsugldininly 100% 100% 100% 100% 100%
LAMALNAYIRLUAGARIMNITUTR AR
” . X
wdaulasunsaniuAws 300 kVA uly
andu natignidu
- uilaTyw Iwindy nnely 24 3. (98) 2 2

- uilafymindy w24 1u. (379) - -
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3. u.Ssmm,_:zgm._.&:m:gmﬂ:gmﬂiﬂgm\:ﬁ_mum\ﬁm\:mn_v.m._.i.hé@a nWa. ( Guaranteed Standards of Performance)’

NANITALEUY
nulassnu wWhuane ymedassa
n.A. .0, ne. |[lasana 3
32 szavaaiifueldlniselusiaalflvii
(Tudnaniuiigueldlnihdrsztuuas
UjiRmaFaulaasudau) nsdifiszuy
NUUIENTANDL WA
3.2.1 sTULLSIFUSh (380/230 Taas)
3.2.1.1 fualdlwinineRadiinesmunaliiny
30 uanil 3 iva
- ALY 100% 100% 100% 100% 100%
melu 2 fwihng (9e) - 1
W 2 Awing (3e) ) .
- UBANLUALNAY 100% 100% 100% 100% 100%
melu 5 dwims (9e) 54 59
w5 dwimg (9e) : "
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3. uSsmm\d::.dm.ﬁem\:m:\_mﬂ:qm._viﬂgm\:,_._mum\:m\:mﬂ.m._,i.\aé@a nWA. ( Guaranteed Standards of Performance)’

NANTANLEUIU
nulasenu wWhuane yweilassa

n.A. a.0. ne.  |lasuna 3

v
o

3.2.1.2 felfniiredssafiimefunaifiundn
30 wanil 3 wa

- MIALNDY 100% 100% 100% 100% 100%

mealy 2 Juiinng (31e)

a

N 2 duinig (31e)

- UANLIALAAY 100% 100% 100% 100% 100%

melu 5 Juninig (31e)

a

WX 5 dunnig (3e)

3.2.2 SEULUNAUGA(22/33 1A7)

3.2.2.1 wiaulasruasuriuliiiy 250 e 100% 100% 100% 100% 100%

nely 35 Fuvinms (31e) 1 .
Nu 353N (518) = -
3.2.2.2 wiauwlasmunasauiuifiungl 250 1Ade 100% 100% 100% 100% 100%
wsilaiifive 2,000 1ATLe

melu 55 Jwinnis (3e)

WU 55 Junnng (30e)
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3. uSsmma_.z3&&:@3mﬂ:gmﬁiﬂgw\:imumﬁm\:mﬂ.m._.s_.\fe@a nWA. ( Guaranteed Standards of Performance)’

Nulaganu

whuane

HAanN1g

ALRUIY

n.A.

q.A.

n.el.

Thsunad 3

eymrerassa

¥ ~
TBITEUU

3.3.1 malewdedldlwinuszvdanisulaen

nandsziunislglndn

mely 15 Jwinnng (31e)

Wi 15 duvinnng (5e)

3.3.2 nMyansAunanyseiunis 1 inin

mely 3 s (31e)

WY 3 unig (e)

3.3.3 nemaaeudedeseou Refussiy
usaAu WA wazIwianszwiu

- wuglildh nelu 5 Swinms (ne)

- wugldlwin 1Au

59unNe  (318)

3.3 szazaInauauasigldinnisasuansa

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
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3. uSsmmJ::Jme_vs:m:\_ms:i,_.z%_m:ama::::mﬂﬁi&éma nWn. ( Guaranteed Standards of Performance)

NANITALNUINY
nulAsanu wWhuane rymalassa
n.A. a.n. ne.  |lasuna 2
3.3.4 n3mmadavdesesFewneniuniseny 100% | ... % | % | o % | . %

wirasiauag iuas luadaiu Fuan Insi
- ArageuvieAnsiaflE i

melu 5 uiinig (3e) 1.00 200
- ArageuvireRnseflFlndn

AU 5 dunng (31e) 0.00 0.00

'
&l al v

3.3.5 MeanuAuRuAEng (lunsdig1fnenan 95%
nis2a 14 IWAn)
- adiunienelu 25 duianng

- ANTIUNITAY 25 FunnnIg
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3anmgumslauimsimsIihsudsemusud#1uihves niln. (Guaranteed Standards of Performance)

. HANITANTLUIIY
nulassu wWhuang Tanmatassa
N.A.65 .21.65 n.A.65 4.7.65
3.4 szaziaaianglWAunay nsaignenang i 100% 100% 100% 100% 100%
(Tudnann TGl Wi dseRuuazl§iis
maauluasudau)
3.4.1 1 IWsandin
- L UALNDY 100% 100% 100% 100% 100%
ety 1 duinnig (37e) 15 27 17 20
WK 1 dunInng (31e) - - . =
- UBANLUALEDY 100% 100% 100% 100% 100%
nelu 3 Juninig (s1e) - R - -
WK 3 dunnig (3a) . - - -
0 0 0 Azaﬂ@v ey
va 2 H (o) % | 100% | 100% | 100% | | (av%R)...... S —————
3.4.2 {l¥selngy 100% 100% 100% 100% 100% e T s
nely 2 Juiinng (s1e) . = : 9\“
_ L (WaM9iws uhnsedng
NK 2 9UNIN1T (518) - = - 4 RIS R
Amaawv ............................ oo SN
PN.LN
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3. NIATFIUNN mgs:magmsﬂjm,_,z&gm:imu::::mﬂﬂz&éma nWA. ( Guaranteed Standards of Performance)

HANITANEUIU
ulAsany e teymaiassa

n.A. A.A ne  |lasuna 2

0
ar

3.5 mMeangRuA1 sunanalaedavsaiuan 85% | ... % | ... % | o % | %
munsudsendlussaziaanniivue

nmelu 10 e (37e)

WK 10 9W9ng (378)




