maEEugling

PROVICLAL ELECTRICTY AUTHCRITY ot
e L

LRI TR B
=
@ nravn. [ G CRILS

@ alovm-(un.) %&é fu = ¢ el sés

"o

Baq  swouran A IUAEIRTE UARATHUSATS

PR~
21964

s =t 4 a =y a at
Sefideunday  deyamuuuuvedl WINTPIUANATRUSMT AL 00 aty
=

Beu HanUwWu.

olE YY1, YBINEILHAMSFL L TR TUARNTAUSNTS Yszdndiou fhney egole Hu
avia o Eusdeyaudiate Swethadd nve.un gnilunisludinieadesialy

= = - w2 = w A |
2 2 pun e lUsANTIULES LAEINEITDN (Hunsaoly

sy Boteh
e PR
IR BRI

WHUAUS ﬂ‘ﬁQﬂﬁ’] LEEANTHEW ord-nee-Rd®

AszualHiTndDl ond-nde-aae Call center ealoe
W3S osid-edo-bals



mgmﬁﬁz@%mmﬁwﬁﬁﬂgéx\dsmmémﬁbu_ﬁﬁh‘wzie@a anA.
Al AL LU ... B2 oo eae s
2. xgﬁmmJﬁjgmﬁﬂﬁhwgm%&i (Overall Standards)
ulageanu Wlwane z@ﬁms#ﬁﬁﬁﬁ Souvnallassa
30.0. L. e | lesnna o

21 gunaaansliihAulafesas 90 WA Lidinendn 90% | 100% 100% 100%

suinindatas ATy Pt T

anvhl NEEgNLAY

_ gnsnsnangldRunieln 4 9.5 (A1) 30 25 26 | e

- aqglWAwAuNGn 4 14 T el RO
2.2 %z)mgrrmﬁem_\@m@amm%ﬂm@ﬁrﬂm\ﬁgﬂg Litiorndn 96% | 100% 100% 100%

1 4Eanas 95 ey 4 Bau@asdunile
ANERNBELANES)
- gursoubladigsasteuueafflEliin
el 4 Reu (Bae)
- piladietesiauyas Bl

Fundn 4 Ba (399




oY AN IR NUAHINATE I UATINNIENTYB nvn.

L

an

" a\-&aﬂ‘_............_3.&._,_24%:ww?smé;w#wmﬁﬁﬁ AR

. 2 smsgumsivhitmenalal (Overal Standards) w

_ : HANISAURIY
) Nulasanu pifsanns ~ fymeassn . |
WA | DLW o |lesang i _
2.3 B T b e S TN
laidioandn 98% § ..o % | v % | % | o %

2.3.1 %ﬂi&;?ré&gg@_és%msj_.mmx

Vldatd

_ gl indni dsdniten. (378) 17742 17798 17,768

- dun i lurmaunine (78) 17,742 7728 17765

2 3.2 K hamlasg iy gnidew e 100% | e Too | %o e % | o %
. &é%g%mi%%m&éj,.m@ﬂ. (37%) 9976 2 081 2285
- %ﬁé%ﬂiﬁérm%%éﬁg (570) 2976 5281 2285
Laifinand1 96% | e % | o % | e 730 R %

o & _
2.4 Lodduudwmilalddluusazinan

aisiagnanianay 95
_ And fuubaian i Wi Ui (e 20,012 20,009 20,050

. g z
- SrwnlunSevileivinviue (79) 20012 | 20008 | 20080




FAEUAANTATHUNUAHIN MS§IUANINLZNIFUR nwa.

s, nAg.un

2. zgsmmé:\d%ﬂ:m:iﬁoz (Overall Standards)

Nulaganu

Wihaane

RANTANLHUIIY

.A.

N.W.

{.a.

Tagund 1

fywraiassn

s a 9 ) s o G 1
Suddas melu 30 Jusinms lddaani
s
sa94a 100
- darnaauA e Wi
el 30 Funanis (5ev)
- mauAnuanef 18N
= 13 o' o L
fiundn 30 dunnnng (989
2.6 sw:&@m@ammﬂﬂn%ﬂiﬂéiﬂsmm\ﬁ&
(Call Center) Angtu 10 wd
[ [ as
Lataanindasas 90
- gnansnAauAnmuaes LW
el 10 wd
- peusnnesd Wi

Aundn 10 Wi

laifintinidn 90%

100%

100%

100%

100%




e UHANS AL UAINNRTFIUANNINLENTURS nvia.

A5 TN, nld.un
Anstadd Jmﬁiwezﬂzdwﬂnﬂiié@a ana. ( Ocm.,m:ﬁmma Standards of Um;ogm:omv

3, xémméjgmfm:mﬁmﬂ

Fiageau

Whanng

AT AT UNU

W

=
H.A.

Lagund 1

&.&%mimm%

31 aaumwidin

5.1 1 mausaresuiviindowindle R au

gw@E_mﬁﬁgsu,axm\%w%_ 300 KVA 3l
gk NIl
R PRLRIETINY

. whsaaaulingaawti

Lalsinandn 2 T4 (371)

g Hise

- aigsnensl fUBnaim e

Auaala (e

- im&mﬁxiﬁ%E«mus%ﬂpm&m {57

A

o

Wit (Planned Outage) AmiuililriiRa

_ ukayadiniaaadia Siaendn 3 51 (308)

100%

100%

100%

100%

100%

100%

100%

100%




FIE9TUN

ANl nvd.vn

AN AU UAMHNIATEIUAMATNLENT AR nnn.

3&3&%&21;@2 n9ln. ( Guaranteed Standards of Performance)

v M =
3. xggmmég%gﬁmﬁmﬁngmg fFudlss
. BANNTATLEUITU
uflagaanu wWhwans Toymardssa
5.9 n.n fa | legund 1
100% 100% 100% 100%

5 4.2 nmelaitogun gy dwinfiEleinl
EsgEE@&@Eg@ggéﬁﬂxﬂ_m@mw
afiouaomunasniuaauA 300 KVA Bl
o nNITUgNIAI

it ding analu 24 u (8)

L uflatngwtliagu R 24 1 (e




PENURAMTANRUNUMNINATIUAMMINLE N5 NHA.
msWH . g MR, 1

s 2 e .Y 2 3
3 esgunsliuEmsinslvihiudss fusudleiniineas nvin, ( Guaranteed Standards of Performance)

A
- nulasau e _ FAMIR Y : Moymiailassa
N.A. ik de |lesuns 1
32 svazafifuelElWiliae ludaaldlniin
(Tudnaniufifualdlnihdrsztuuas
UiRmuGaulunsudau) nsdifiszuy
Panfanaguan
3.2.1 TTLISUAN (380/230 Tnas)
3211 HueliiwihineRnsidmefnna iy
30 werdl 2 1Wa
- ustiag 100% 100% 100% 100% 100%
meilu 2 ding (e 11 4 8 23
Wi 2 Fuing (sna)
-~ Yananiiag 100% 100% 100% 100% 100%
malu 5 duwiims (se) o4 34 48 106
Ay 5 Awnne ()




SIEUNANTTANTUNUMNNIATFIUAMNNLTANTTR NHA.

5.l un

. PN . oy as as Qs [ 3
3, uS3mm,_.z3mq_,s:ngmﬂzgm._,iigm:imgﬁz: flalwAnaas nWn. ( Guaranteed Standards of Performance)

Nipgeanu

palnuael

HANFANAUNY

..

£

H.A.

Tosung 1

= 1leymgilassna

3.2.1.2 el Wiirefefalivainnafiund
30 uanil 3 wla
=y
- LRALNAY
neld 2 nanag (3e)

Wi 2 Aainns (9ne)

- UANLUALHNAY
ek 5 duvianig (5e)

=y

Ay 5 Fuinnag (e

3.2.2 TYULLISAIG(22/33 173)

3.2.2.1 Eu@rﬁwéﬁaﬁxmﬁtai 250 LA
et 35 Juvinnig (51e)
Vit 35 Swinnng ()

3.2.2.2 uflautaeauiasaniufiungt 250 Wi
wetlailfiv 2,000 e

Mgl 55 Wianag ()

W 55 Fianng (nn)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




§1E9TLEANSARUIUMNIASIUANAINLTINSIRS NN,
nslelilh. nvleun |

3, anpagrumsliuimsainmsinihfudssiuny fldlwihaas nn. ( Guaranteed Standards of Performance)

. HANITANLUIY
uflasanu Whaang — oyurgilassa
3.0 .. i |lasuna 1
33 srevanausuadfiiihfaseia
falsau
3.3.1 :J%@ﬁﬂ_@%ﬂiﬂgrr@u&,@jﬁammﬁ 100% 100% 100% 100% 100%
wAnsziunns 14 Wi
malu 15 Junnng (318 3 1 1 5
fiw 15 Fusianag (5na) . . N B}
3.3.2 meang Aundnilsziun s e 100% 100% 100% 100% 100%
el 3 fuionas (38 17 11 9 37
P 3 unanng (98) . N ] .
3.3.3 nsmadalfietaaBen Auotuszdy 100% 100% 100% 100% 100%
waedlvin uaz tinnsewdu
- wuflEln ey 5 Fudinas () . ] 3 .
- wulfllih Fu 5 dwhne () ) ) . )




g UHAN AL ILITUANINASHIUANNINENTIRY NN,

zgmﬁiﬁ_amuﬁbﬁbgsmﬂgﬂ_qm\.__.m_m_iuc_u_._.m e 6.2

3, zggmmJ,:3&.&:&3msagméiagmﬁimenﬁzﬁBﬂiﬂge@a anln. ( Guaranteed Standards of Performance)

HANIE AL IUY

|
Sulpsau

LN

H.A.

N,

]
H.A.

Tagand 1

mﬂw_sg@.ﬁmmms

534 MInmaaeyfeasuiRuaiunmaiu
rbaasmmbe i uaz s auiu i
- pnaasinitefnsa L

melu 5 Fuinnie (g)

- manaausirefnsal il

R 5 N (3w)

4.3.5 naanaAuuAninng (unaddaglElrnandn
e 1 )
- Gfiunanel 25 Juvianag

- fflunaginiv 25 Juiams

100%

95%

100.00%

6.00

100.00%

6.00

8.00




A HEANSA T HAANAS U UMNLINTVE pwn.

m3lddh.....avlavn.

Hrweg nwln. (Guaranteed Standards of Performance)

N3]

9.2

m.§3w:._Bw_memaﬁﬂ%&iﬂ;mﬁ%«?ﬂﬁ%ﬁiﬁ
: __ AANNTANLHUTY ! .
uftasanu whwane - - fTynailassn
N.A.62 NW.62 U.7.62 LN, 8.62
24 semiaandngiAundu nsdlgnaadnaldih | 100% | 100% 100% 100% 100%
E\:m\sﬁ:wﬁﬂ%ﬂiﬁigwu_m.ﬁsguimﬁm
anEauluasudan)
3.4.1 HlIsendn
- LAY 100% 100% 100% 100% Aooo\o.
el 1 dunanns (@) 16 15 11
Fu 1 dunnng (318) - - - -
- uansamiag 100% 100% 100% 100% 100%
meli 3 Fuvanig (3w) 14 9 10
R 3 Aunnnng (Ghe) - - - -
3.42 §Elnswlun 100% 100% 100% 100% 100% m
anely 2 duninag (378) - |
A 2 duminag (97e) -




3»_3593.@%_.wﬁéséﬁgsmﬂgmabéﬁmz;ﬁ@b nwa.

ﬂJﬁ..._,.—,_ﬁ_JmuﬁﬁfbdﬂmJﬁ:meb@ﬁuﬁﬂﬂ R 0.2
A Hluas nwa. ( Guaranteed Standards of Performance)”

3, zgsmmé:,_m,_um:ng%ﬁmﬁiﬂgmcimungﬁz
HANIT AU :
suflaganu whasng : damailassa
3.0, nw. e 'legund 1
35 raneaualiuiideined aviaiuan S g5% | " N o | o %

. ..a..p\ ar g da '
anuLlasnuluess s aNNRLRA

melu 10 Sinns (91e) i

B 10 Suramg ()




