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1. 1wsg1usumaila (Technical Standard)

1.1 wesgruwsssiulniinngenelndn (einde-vie)

1.1.2 uswiulnfialuszuu 33 103 ( 9alaganilslusyuudnming)

Usedhau nsngIAu 2567

anuiSauseiu Fuidoud |Anadouseiuiiialivs 3 e AU AL NaNTIALINY ol Ialuszuudning
aeud | aendlnili | 2es (Foanufl, vaneiauian vivendauas, - fannile 'ﬁéiwﬁlauﬂm Tap duanld Idunsgu T
52821199 NEn1 (ny.) ) Aiauseau (13) gruusen(aad)) | wdioudas | druussgeiad) 31.3-34.7 A7 *
1 Bemany 1 [wihavnsallieunuy 1.1 anuy wes PEA 6100057089 | 24/07/2024 33 401 3 33 /
WeanmsieuUat 440 wns 3 PEA26-001146 /50 KVA
2 Jewany 2 |ewuendiueiy u.3 adueiy Gwmes PEA 26995576 24/07/2024 33 395 3 325 /
Weanmsieutad 480 wms 3 PEA39-004942/100 KVA
3 ewany 3 |Uruevin w1 awguas dines PEA 22726863 24/07/2024 33 398 3 33 /
wanndsUad 200 WS 3 PEA50-007388 /100 KVA
a Femay 4 [miwiihwdad .4 aiwie lwes PEA5801410900 24/07/2024 33 397 3 32.6 /
WeanmsiauUad 400 ns 3 PEA45-010636/100 KVA
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1. wesgrununaila (Technical Standard)

%
A

1.1 wmsguusssuliifigadielid (gaige-ue)
1.1.3 wsadulwilussuy 380 laam

ge U heu U ALRRYLTIAY NANTSIALTIAY
T F0NUNIAUTIAU do wob ”
aoun | o nnw.1,2 4981 Nialene 3 wa Tdsnsgu .
( ¥oanud, NuBLEVEIVTaNNDS, STETUNeIINUTBNUAY (1) ) NIAUTIAU (Taaw) 342-418 11a
1 Trunmgu |Ungestiuuas 1.2 a.iian1gyatl dwmes PEA 19804600 24/07/2024 390 /
- We9RnnvslalUas 20 WA en PEAG6-009834/50 KVA 19.30 u.
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. 1asgusunatla (Technical Standard)

1.1 mesguussiulniniigedngluin (gedive-ue)
1.1.4 wssrulviiluszuy 220 Taant

dy Tu 1oy Y AnRRELsINY HaN1TIALIIAY
o Ui Tausedun (o r st
aul | Yo nun.1,2 L8N N3aldne 3 wa Ifumsgu .
4 4 . . , . ge ) .| ldlduasgou
( YOENIUY, NUBLAVLENIDALMDT, Tz NUNBNUAY (U.) ) NIALIIAU (aan) 200-240 1@l
1 Trusngu | -weetuaulml 1.3 a.dueiu 285190355118 PEA 17164536 24/07/2024 219 /
- 1991 UAY 160 WAT e PEA 40-015401/ 30 KVA
2 Trusngu (v Ueusivanunenyiuasy 1.3 f.AueIl 2.431905571UPEA 27261199 | 24/07/2024 221 /
- ienusiowdas 80 wns e PEA 40-015400/ 30 KVA
3 Truenyu | - i 0URLNI9 1.2 91919 2.43144)5571PEA 5800897213 24/07/2024 221 /
- M1991NULLUAY 400 AT e PEA 33-002516/ 30 KVA
4 Trusngu | - seswmauiatiuluneu 1.3 919139 2.95194) 3571 PEA 19801483 24/07/2024 220 /

- 111991NsaLUAY 200 LIRS e PEA 40-012760/ 30 KVA
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2. 1msgrunnsiuinnsiialy (Overall Standards)

1/ 1As99U

wWniane

NAN1ISALEUIIU

n.A.

d.0a.

n.g.

lnsund 3

Uaynnguassa

2.1

2.2

anunsavrgliinAulAdesas 90 wasann
szuuliindndes duananlAsSuLd

14 ] a
gNLIU NIURINRU

annsadngliiunely ¢ vy, (pd)

- SreldwiAun 4 va. (%)
aunsaudlededesSenluGouserulni
183083y 95 Aoy 4 ouGesSewdu
aeanualanys)

- awnsaunlateSosseuvesyldlvih

el 4 feu (309)

- unlatefossauveslalnih

WU 4 Lheu (15949)

laltiaenan 90%

laltiaenin 95%

100%

215

100%

100%

100%

100%

100%

100%

100%
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2. 1msgrunnsiuinnsiialy (Overall Standards)

NANIIANLUUY
/A9 wWaviane Uaynnguassa
n.a. da.0. ny. | lasuna 3
23 nssruniaelnifildess
2.3.1 glilwihluasuungunibienniiou nnse laitloundn 98% 100% 100% 100% 100%
- a'mﬂ'mu'aaiwﬂwﬁ’h’fﬁmmﬁau (518) 17,824 .
- ﬁwmuéﬂ%’lwﬁﬂummuwﬁmm (579) 17,824 .
2.3.2 glglwihluadiessumiag ynideu nnse 100% 100% 100% 100% 100%
- a'mﬂ'mmaiwﬂwﬁ’t%ﬁmmﬁau (519) 3,546 .
- sﬁm’;u;ﬂ%’lw%wmimﬁwm (579) 3,546 .
2.4 adddundwilalwiluudazifou laifonnd1 95% 100% 100% 100% 100%
liideanin3ouas 95
- f{TmeiﬂULﬁmﬁﬁiﬂﬂ/\lﬂﬂﬁﬁwﬂﬁ?ﬂw% (519) 21,370 i
- Sundluudevialiigiemn (519) 21,370 -
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2. 1msgrunnsiuinnsiialy (Overall Standards)

1/ 1As99U

wWniane

NAN1ISALEUIIU

n.A.

d.0a.

n.g.

lnsund 3

Uaynnguassa

2.5 aaudeosssuangliluii vdnld
- o v o o " v 1
SumA15a9 n1elu 30 Huninnas lddeenidn
v
$awaz 100

- awnsaneumauvelglng
el 30 Jurhns (509)

- peumauvelglng
Aun 30 Jushms (3e9)

2.6 neudaiaasuanngldlnimisinsdun
(Call Center) nnelu 10 w1
lddasnin¥esaz 90

- awnsaneumauvelglng

ety 10 u¥

- paumauveldlni  Aundi 10 wi

100%

laitloanin 90%

100%

100%

100%

100%

100%

100%

100%

100%
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3. aasgrumsliuinisiinnsluiFuussufugldlnihuas avin. ( Guaranteed Standards of Performance)

NANTIANLEUIU
/A9 wWavang Uaynnguassa
n.0. d.0. ne. | lasua 3
3.1 Aaunwlni
3.1.1 mawdsvedulnihdrmiiiieufiRnu au
Wi (Planned Outage) ﬁm%ﬂﬁﬂﬁﬁlv\lﬁﬂﬁamﬁﬂ
niouwlasruinsmiuge 300 kVA Fuld
gnIu NIalaNLaY
asudenulu 100% 100% 100% 100% 100%
- udwosulnihalmein
1 0 0 1
laitlounan 3 Tu (518)
- udwesulnihalmeh desnin 3 Tu (518)
0 0 0 0
n1sUURY 100% 100% 100% 100% 100%
- YfTReuunuszesaniuddld (310) 1 0 0 1
- lanunsaufuRnuriuaiuszesiom 0 0 0 0
fugaly (510)
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3. aasgrumsliuinisiinnsluiFuussufugldlnihuas avin. ( Guaranteed Standards of Performance)

NaNI5ANHUNY
/A9 wWavang Uaynnguassa
n.a. a.0. ne. | lasuna 3
3.1.2 nmswiledaymilnihdu dwsugldlniinly 100% 100% 100% 200% 100%

ImAUAVEBLIAgRA VNSRS
nifoutasuinsiuiuaus 300 kVA Fuly
gnIu NIalaNLaY

- unlatgymlniheu anelu 24 e, (319) 0 0 0 0

- unlatgmlvieu Ay 24 3w, (579) 0 0 0 0
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3. aasgrumsliuinisiinnsluiFuussufugldlnihuas avin. ( Guaranteed Standards of Performance)

/1As99U

wWviane

NANISALEUIY

n.A.

§.0a.

n.8.

Tnsuna 3

Uaynnguassa

3.2 szezanngveldlvihsglusivaldlnia
HudnanungualdlniidiszRuuay
UfjuRnueauluasuin nsdiliszuy
o 1 b4 [

Imrenionaguda

3.2.1 sEUULSIFUAI (380/230 Thad)
32.1.1 fueldlwihiiveRndsinesvunaliiiiu

30 wand 3 wla
=
- LUALIDY
aelu 2 Jwihns (51e)
W 2 ng (5he)
=
- UINLURNLUBDY
aely 5 s (579)

VR 5 ung (51e)

100%

100%

100%

18

100%

20

100%

100%

100%

100%

100%

18

100%

20
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i']‘c’]xﬂuwﬁﬂ'ﬁﬁ’lLﬁﬂ\i']ﬂﬁl']&l&l']Glig’]uﬂmﬂ’]WU%ﬂ’]'ﬂlEN Ana.

3. 1In3gIUNTUINTIINs IR SuuseAunuglgluaves nua. ( Guaranteed Standards

of Performance)
NANTISALLUIY
/A9 wWavang Uaynnguassa
n.a. a.0. ne. | lasuna 3
3212 Qmai%lﬂﬁwﬁsuaamﬁqﬁLmai‘mumﬁuﬂd’l NUR.SURAYDU
30 waul 3 wla
- wadles 100% 100% 100% 100% 100%
aely 2 Jwhns (51e) 0 0 0 0
VW 2 ng (51e)
- usnwaslie 100% 100% 100% 100% 100%
aely 5 Twins (57) . 0 0 .
WY 5 AWnis (57)
3.2.2 STUULTIAUGA22/33 1f7)
3.2.2.1 vlpwUasunnsiuiulaiiy 250 1A3e 100% 100% 100% 100% 100% nNU.SURAYBU
agly 35 Juvins (51e) ) 0 0 )
WY 35 3Urnig (57)
3.2.2.2 ¥3awUasuNnsINAULAEAIN 250 1AL 100% 100% 100% 100% 100%
wikidlAy 2,000 LATLE
aely 55 Jwiims (51e) 0 0 0 0
WY 55 Juvinnig (519)
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3. aasgrumsliuinisiinnsluiFuussufugldlnihuas avin. ( Guaranteed Standards of Performance)

NANTISALLUIY
/A9 wWavang Uaynnguassa
n.a. a.0. ne. | lasuna 3
3.3 szezainauauanglilniiesvenia
v d
S29L38U
3.3.1 msleuderldlninuazvidonisdey 100% 100% 100% 100% 100%
panUseAunsiyladin
ety 15 Twihns (57) 1 0 0 1
W 15 Juiinig (5e)
LA W o 100% 100% 100% 100% 100%
3.3.2 NMsIUAUNANUIEAUNT TN ? ? ° ? °
aely 3 Jwdims (1e) 6 0 0 6
WY 3 Juviinig (5e)
v v o d o o 100% 100% 100% 100% 100%
3.3.3 MInsR@audedeaseu Hefusesu
w599 Ul waglnilnsensu
- wuilgld anelu 5w (51e)
v 1 0 0 1
- wugldldh Au 5 dwhnns (51e)
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3. aasgrumsliuinisiinnsluiFuussufugldlnihuas avin. ( Guaranteed Standards of Performance)

NANTISALLUIY
/A9 wWavang Uaynnguassa
n.a. a.0. ne. | lasuna 3
3.3.4 nsnTadeUtosoussuieIuMIs U 100% 100% 0% 100% 100%
wr3esTamielihuasluiasasuduadlni
- AIRERUVSORAA oL kb
v 1 0 0 1
aely 5 s (519)
- AIRERUVSORAA oL kb
v 0 0 0 0
WK 5 TUNs (579)
3.3.5 msdeAuiuains Qunsafdldlvlonidn 95% 95% 95% 95% 95%
AMsualslndn)
- andlumsnelu 25 s
0 0 0 0
- ALTEUNNSIAY 25 TUVIINS
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3. aasgrumsliuinisiinnsluiFuussufugldlnihuas avin. ( Guaranteed Standards of Performance)

NANTIANLEUIU
Nu/IAseau wWvune Uaunnauassa
n.0. d.0. ne. | lasua 3 v
3.4 szezandnglwhundu nsalgnendnglui
WudanTuiildlnihdrsztunazufoa
auseuluasudan)
3.4.1 gldlwseidn
- sl 100% 100% 100% 100% 100%
mely 1 Jwihms (51e) q 0 0 q
WY 1 Wvinng (519)
- UBNLUALIIDY 100% 100% 100% 100% 100%
nmely 3 wihms (579) 8 0 0 8
WY 3 s (519)
342 {W¥lising 100% 100% 100% 100% 100%
mely 2 Jwihns (51e) 0 0 0 0
Y 2 Wims (5e)
3.5 myTeRuAuiuiisnelnedaviotuan 85% 85% 85% 85% 85%
aufisuussiuluszezandidivun
melu 10 Jwihnms (51e) 0 0 0 0
e 10 uiinis (57) 0 0 0 0




