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1. wwsgIuinumaila (Technical Standard)

1.1 waspunssiuliinngadeliin (@enge-ve)

1.1.2 uswiulriiluszuu 33 103 (s aalaganilslusyuudnmine)

Uszantnau 8aunau 2566

anuifauseiu Fuidoud |Anadouseiuiiialive 3 wa AU AR HANITIALIINY 0 IATUTTUUTINUNY
aaudl | dandlludlam | 29as (Foaauil, ianeavian voudeulas, 1281 fiaaniia Fdundouvas Tap fduaalld Idunsgu "o
32821199801 (ny.) ) fi¥ausesiun (A7) fruuswn(laav) | wdoudas | duusegead) 31.3-34.7 17 bildunasg
1 Fewany 1 U129 3.4 9197129 s PEA 5900640811 22/08/2022 33 401 3 33 /
WenusdouUad 400 wns 3 PEA54-014731 /160 KVA
2 Fewany 2 ﬂqu%’]ﬁ’] 1.6 AW fwes PEA 5800707048 22/08/2022 33 395 3 325 /
“anuiantas 800 wms 3 PEA59-015775 /160 KVA
3 ewany 3 |Uwluvew w3 auve lwes PEA27211203 22/08/2022 33 398 3 33 /
nanudianlas 400 W3 3 PEA56-006180/50 KVA
q Jeamay 4 |vuemwmig1Udes w6 naaesdn  Twes PEA 23032122 22/08/2022 33 397 3 326 /
wanndoulas 200 was 3 PEA38-008898/100 KVA
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1. wesgrununaila (Technical Standard)

1.1 wmsgruusssuliifigadielid (gaige-ue)
1.1.3 wsadulwilussuy 380 laam

de W U heu U ALRRYLTIAY NANISIALTIAU
oo | 4 A0UNTALTIAU I ”
aaun | Yo nviw.1,2 LN Mialdne 3 wa | lduinsgau .
( Yosaui, NIV aNADS, sTEzvinsaInrdaudas (3.) ) IR (aai) 342-418 1@
1 Trumu |vusmg1udes 1.6 n.aaesn  nes PEA 23032122 23/8/2566 390 /
wsnudenlas 200 WA 3 PEA38-008898/100 KVA 19.30 u.
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1. wmsgrusumaila (Technical Standard)

1.1 mesguussiulninigednglui (gedive-ue)
1.1.4 wssiulviiluszuy 220 Tiavt

dy o W hou U AleAsusiu NANITIALIIAU
N anuiiTansau s
aaun | Fe ann.1,2 1281 Pialane 3 wa lGunsgnu .
4 4 . . , . ge . = | ildwesgu
( YBEDUN, NUBLAVLENIDAULADS, TTTHINKNBLURS (W) ) VIIALTINU (Than) 200-240 Ta
1 Trusngu | -dmundln .9 edueau 0. 01ue 2.89190 355718 PEA 22784103 23/08/2566 219 /
- ¥1991nAIBWUAY 800 AT e PEA 38-014869/ a0 KVA
2 Trusngu | - 0uueans 8.2 919 2.891905571PEA 5900796181 23/08/2566 221 /
- ¥1991NnIBUUAY 400 AT e PEA 23-000045/ en0 KVA
3 Trusngu | - seswmauiatiuluveu 1.3 919139 2.857194) 3571 PEA 5800635439 23/08/2566 221 /
- ¥i99NnLIBUUAY 700 WA e PEA 40-012760/ 30 KVA
4 Trusngu [U1udiness 1.1 f.aueiu 2.4351445511PEA 5801409840 23/08/2566 220 /
- ¥1991NnAIBUUAY 100 AT e PEA 47-006600/ en0 KVA
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2. 1msgrunnsiuinisiialy (Overall Standards)
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2.1

2.2

anunsargluinfuladesas 90 nasann
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annsadngliAunely ¢ v, (pd)
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2. 1msgrunnsiuinisiialy (Overall Standards)

NANIIANLUUY
/1A wWaviane Uaynnguassa
n.0. da.0. ne. | lasuna 3
23 nssruniaelnifildese
2.3.1 glilwihluasuunguniienniieu nnse laitloundn 98% 100% 100% 100% 100%
- gruAmhelwidldssmnifeu (o) 17,824 17,859 _
- ﬁwmuéﬂ%’lwﬁﬂummuwﬁmm (318) 17,824 17,859 _
2.3.2 gl lundiessumiig ynweu nns1e 100% 100% 100% 100% 100%
- a'mﬂ'mmaiwﬂwﬁ’t%ﬁmmﬁau (518) 3,546 3,568 .
- sﬁm’;u;ﬂ%’lw%wmimﬁwm (579) 3,546 3,568 .
2.4 adddundwialwiluudazifou lLiidonnd1 95% | 4009 100% 100% 100%
liideanin3owas 95
- 5@61'@111Lﬁawﬁﬁﬂw%ﬂﬁﬁwﬂﬁw% (519) 21,370 21,427 i
- swnlundidenlwiiann (519) 21,370 21,427 -
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2. 1msgrunnsiuinisiialy (Overall Standards)

/1As997U

wWniane

NAN1ISALEUIIU

n.A.

d.0a.

n.4.

Tasund 3

Uaynnguassa

2.5 aaudefosssuangliluii vdsinld
o o v -7 o " v ]
SumA15a9 n1elu 30 Huninnas lddeenidn
v
398a 100

- awnsaneumauvelglng
el 30 Suvhng (5e9)

- paumauvelglng
Aun 30 Yuviims (eq)

2.6 neudaiaasuangldlnilmisinsdun
(Call Center) nnelu 10 w1
lddasnin¥esaz 90

- awnsaneumauvelglng
ety 10 ud

- paumauveldlni  Aundi 10 wii
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3. aasgrunsliuinisiinnsluiisuussiufugldlnihuas avin. ( Guaranteed Standards of Performance)

NANTISALLUIY
/A9 wWavane Uaynnguassa
n.a. .0. ne. | lasuna 3
3.1 Al
3.1.1 maudsvesulnihdrmiiiioufiRnu au
Wi (Planned Outage) 6‘1’?‘1/1%@‘311/4%‘1‘7@@%
wioulasuunnsuiudaus 300 kVA 4y
gnvIu NIRlaNaY
n’]mé’qéﬁj‘lw 100% 100% 100% 100% 100%
- wisvesuluiharantn
1 2 0 3
laitleenin 3 Yu (579)
- wisvesulniharamth teuni 3 u (57)
0 0 0 0
mMsUfTRIu 100% 100% 100% 100% 100%
- Uﬁﬁ’@muﬁummzwnmﬁuﬁaﬁ (579) 1 2 0 3
- lanunsaufuRnuriuaiuszesiom 0 0 0 0
fudsld (510)
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3. aasgrunsliuinisiinnsluiisuussiufugldlnihuas avin. ( Guaranteed Standards of Performance)

NaN1IALHUNU
/A9 wWavane Uaynnguassa
n.0. d.0. ny. | lasuna 3
3.1.2 nmsuiledaymilnihdu dwsudldluiily 100% 100% 100% 200% 100%

L%@]LWWU"I@‘W‘%@L‘Umq@ﬁ?%ﬂiimaa@%ﬁ
wioulasuuasaiudous 300 KVA Tuly
gnvIu NIRlaNaY

- unlatgymlnihdu anelu 24 e, (518) 0 0 0 0

- unlatymlviheu WAy 24 qu. (579) 0 0 0 0
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3. aasgrunsliuinisiinnsluiisuussiufugldlnihuas avin. ( Guaranteed Standards of Performance)

/1As997U

wWviane

NANISALEUIY

n.A.

§.0a.

n.8.

Tnsuna 3

Uaynnguassa

3.2 szezagualdlnirselvsiveldlnia
(HuiinanTungualdlnihdrsztuuas
UfjuRnueauluasudiiu nsdiliszuy
o 1 14 [

Imenionaguda

3.2.1 STUULSITUAT (380/230 Taad)
32.1.1 fueldlwihiiveRndsinesvunaliiiiu

30 wand 3 wla
=
- LUALIDY
aelu 2 Juwihns (51e)
VW 2 wnig (5he)
=
- UNLUNLUBDY
aely 5 s (579)

VW 5 Auiinig (51e)

100%

100%

100%

18

100%

20

100%

20

100%

35

100%

100%

100%

38

100%

55
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FIENUNANTANTUNUANNIATFIUAMNINUINITVRY ANA.

3. 1In3gUNTUIN NS I SuuseAunuglgluanves nun. ( Guaranteed Standards

of Performance)
NANTISALLUIY
/A9 wWavane Uaynnguassa
n.a. .0. ne. | lasuna 3
3212 Qmai%lﬂﬁwﬁsuaamﬁqﬁLmai‘mumﬁuﬂd’l NUR.SURAYDU
30 waud 3 wla
- wadles 100% 100% 100% 100% 100%
aely 2 Jwhns (579) 0 0 0 0
VW 2 uinig (51e)
- usnasleg 100% 100% 100% 100% 100%
aely 5 Jwsihns (5he) . . 0 )
WY 5 N (57e)
3.2.2 SYUULTIAUGA22/33 1p7)
3.2.2.1 valpwUasvunnsiuiulaiiy 250 1A3e 100% 100% 100% 100% 100% aNU.SURAYBU
aglu 35 Jusns (51e) ) . 0 5
WY 35 uvinng (519)
3.2.2.2 ¥ewUasruNnsINAUALAIN 250 1AL 100% 100% 100% 100% 100%
wikidlAy 2,000 LATLE
Aely 55 Wi (51e) 0 0 0 0
WY 55 Juving (519)
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3. aasgrunsliuinisiinnsluiisuussiufugldlnihuas avin. ( Guaranteed Standards of Performance)

NANTISALLUIY
/A9 wWavane Uaynnguassa
n.a. .0. ne. | lasuna 3
3.3 ssezianauauasdldlnifasvenie
v .
S9L38U
3.3.1 msleuderldlniinuazvidenisdey 100% 100% 100% 100% 100%
panUseiunsigluia
aely 15 Ywims (57) 1 1 0 2
Wy 15 Juinns (51e)
LA W o 100% 100% 100% 100% 100%
3.3.2 NM5IUAUNANUIAUNTITENTAN ? ? ° ? °
aely 3 s (51e) 6 8 0 1
WY 3 Juviing (519)
v v a d o o 100% 100% 100% 100% 100%
3.3.3 NSRSI9ER VTSRS EY LNeTUSEAU
w3l wazlwinsznsu
- wuglgld anelu 5 Ywins (51e)
v 1 1 0 2
- wugldldh Au 5 dwihnns (57e)
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3. aasgrunsliuinisiinnsluiisuussiufugldlnihuas avin. ( Guaranteed Standards of Performance)

NANTISALLUIY
/A9 wWavane Uaynnguassa
n.a. .0. ne. | lasuna 3
3.3.4 nM3nTadeUtoiouisuieatumssu 100% 100% 0% 100% 100%
wr3esTamielihuasluasasuduailnih
- ATIRERUVSORAA oL kb
v 1 1 0 2
aely 5 s (579)
- ATIRERUVSORAA oL kb
v 0 0 0 0
VK 5 TUNn1s (57)
3.3.5 msdeAuiuains Qunsafdldlvlonin 95% 95% 95% 95% 95%
MU bslnin)
- andumsnelu 25 JWrnnig
0 0 0 0
- AULTRUNNSAY 25 TUVIINS
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3. aasgrunsliuinisiinnsluiisuussiufugldlnihuas avin. ( Guaranteed Standards of Performance)

NANIIANEUSU
/1A wWvune Uaunnavassa
n.0. d.0. ne. | lasua 3 v
3.4 szezandngliaundu nsalgnendngluvi
(WudnanSunigfldlnihdrszRunazufoa
auseuluasudan)
3.4.1 gldlwseidn
- wakiag 100% 100% 100% 100% 100%
mely 1 Jwims (57e) q 5 0 9
WY 1 Wvinng (519)
- UBNLUALIIDY 100% 100% 100% 100% 100%
mely 3 Jwims (51e) 8 6 0 14
WY 3 Ws (519)
342 {Wlising 100% 100% 100% 100% 100%
melu 2 s (57) 0 0 0 0
W 2 Jwinig (57)
3.5 myTeRuauiuiisnelaedaniotiuan 85% 85% 85% 85% 85%
aufisuussiulussazandidvun
melu 10 Jwihnms (51e) 0 0 0 0
WY 10 uiinis (57v) 0 0 0 0




