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2. 1nsg1un1sliuInsvaly (Overall Standards)

NaNIIANLUIUY
nu/lAseau Wi Usymnauassa
f.0. .Y, 5.0. | lasuaa
2.1 d@wnsaanglnirauladesaz 90 wasan bidosnd190% | oo 100% 100% 100%
szuulnidadas duannnaniildiunds
gniiu nsalgnidu
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- SrelilAuAunin 4 va. (ad)
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2. 1nsg1un1sliuInsvaly (Overall Standards)

Nan1sALHUeIUY
nu/lAseau Wi Usymnauassa
0.0, .. 5.a. | lasuna 4
2.3 msdruntaglniniildase
2.3.1 gl luwswuuneumtieynideu ynsne Liitloandn 98% 100% 100% 100% 100%
- wammhgliihdldatemnidou (510) 17,612 17,653 17,721 17,721
- ﬁwuau%‘lﬂﬂﬂﬂummuwﬁwm (578) 17,612 17,653 17,721 17,721
2.3.2 gl lusidleseuming vndeu ynse 100% 100% 100% 100% 100%
- a'mﬁwﬂwiﬂﬂwﬁi%ﬁwmLﬁau (579) 3,435 3,456 3,492 3,492
- ﬁwuau;lﬂ%lﬂﬁmmﬁmﬁy’wm (518) 3,435 3,456 3,492 3,492
2.4 Saddlundaiialniinlusdaziiion Liteund1 95% | 4009 100% 100% 100%
liitfeunindowaz 95
- ilwﬂﬁﬂuLL%@MﬁﬁﬂWﬂﬂﬁﬁU@ﬂWWW (578) 21,047 21,109 21,213 21,213
- Sunluidmimlniomms () 21,047 21,109 21,213 21,213
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2. 1nsg1un1sliuInsvaly (Overall Standards)

NaN1SANLTLUIIUY
nu/lAseau Wi Usymnauassa
f.0. .8, 5.0. | lasuna 4
= ) [0) 0, [0) 0, [0)
2.5 naudefosFeuangliluii ndewinld 100% 100% 100% 100% 100%
] o v o o IR 1
Sum13as ety 30 Juvinnng hitdesndn
v
$away 100
- gansaneumauvesElElndn
ety 30 Juvhnis (5e9) 1 2 0 3
- mounuveldlih
AunTT 30 Swhnng (5e4)
a o L \ 0, [0) 0, [0)
2.6 naudaiassuanglélnimiensdni liteenth 90% | 100 100% 100% 100%
(Call Center) a1y 10 w1¥
lsitiaenindosaz 90
- mmmmauﬁwmmawﬂﬂﬂﬂ’] 0 0 0 0
aely 10 w?
- moumamvegldliih  1Hundn 10 Wil 0 0 0 01/00/00
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3, 3.|’1Gl'ig'lumﬂﬁ‘u%msﬁmﬂ%lﬁﬂ%’ﬂﬂ'ixﬁ’uﬁ'wﬂ%'h\lﬁwm nAnA. ( Guaranteed Standards of Performance)

NAN1IALEUGUY
nu/lAseau wWmiane Usymnauassa
f.0. 8. 5.a. | laswnaa
3.1 el
3.1.1 nsudsvesulvindrsmiiteufoRnu aw
uiy (Planned Outage) dmsugldlwihiifnss
wiauUasunuiunus 300 kKVA July
gnLiu Nsdlaniu
nsudasuln 100% 100% 100% 100% 100%
- udaasulniharmin
0 0 0 0
Liteundn 3 Tu (570)
- wwadulwiharmih deendn 3 Tu (s78)
nsUFTRY 100% 100% 100% 100% 100%
- JfTRnuiunuszeznanindsld () 0 0 0 0
- lanunsaufiRauiuniussezia - - - -
Aualy (51e)
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3, 3.|’1Gl'ig'lumﬂﬁ‘u%msﬁmﬂ%lﬁﬂ%’ﬂﬂ'ixﬁ’uﬁ'wﬂ%'h\lﬁwm nAnA. ( Guaranteed Standards of Performance)

ulAs99u

wWviune

Nan15ANLLUIIUY

f.A.

N.8.

9.A.

lasund 4

Usymnauassa

3.1.2 maunludaymlndiiu dmsuglalvily
ANAUIAYS BLURGAEMNTTUTIRAG

pipuwUasruInsIuiudas 300 kVA Jul

gnLiu Nsdlaniu

- wiledgymlndeu aelu 24 v, (579)

- uhlatgmlnieu Ay 24 . (579)
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3, 3.|’1Gl'ig'lumﬂﬁ‘u%msﬁmﬂ%lﬁﬂ%’ﬂﬂ'ixﬁ’uﬁ'wﬂ%'h\lﬁwm nAnA. ( Guaranteed Standards of Performance)

ulAs99u

wWviune

Nan15ANLLUIIUY

f.A.

N.8.

9.A.

lasund 4

Usymnauassa

3.2 szezaidveldlnwiselniveldlnia
(HudinandungualdlnigrseRuuas
UfuRnuRauluasuda) nsaifiszuy
[ 1 b4 [

Imeniouagudn

321 SEUULSISUR (380/230 Taa)

3211 fueldluihfivedndsdinosvunalsiiu
30 woud 3 g
=
- LUALRY
amelu 2 Twihns (5he)
W 2 Auriing (57w)
=
- UDNLUYANLUDY
aely 5 Tuihnis (5he)

WVid 5 Awins (57e)

100%

100%

100%

100%

25

100%

21

100%

41

100%

36

100%

68

100%

63

100%

134
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Y a a [y} YY)
3. WnsgIunsWiusmsinsinihsudseiuiugldluives nWn. ( Guaranteed Standards of Performance)
NaN1ISAILHUINY
nu/lAseau wWmiane Usymnauassa
f.0. 8. 5.a. | laswnaa
32.1.2 fuoldlnihilvefndedinesuuafundi BUS. SUR YU
30 woud 3 wia
- Lﬂ]ﬁll,ﬁﬁ)\‘i 100% 100% 100% 100% 100%
agly 2 Awihng (5he) 0 0 0 0
W 2 Auring (57w)
- yanuakiag 100% 100% 100% 100% 100%
aelu 5 Ywihns (he) 0 0 1 1
Ve 5 ing (5e)
3.2.2 SEUULSIAUG(22/33 17)
3.2.2.1 niawlasrunsiniuliiy - 250 ike 100% 100% 100% 100% 100% WU, SURAYDU
aelu 35 Tuvinis (5he) 1 0 0 1
WK 35 3Uvns (579)
3.2.2.2 VokUadguInsIuiuiunIn 250 LA 100% 100% 100% 100% 100%
weildlAu 2,000 ATLe
aeglu 55 Jurinis (51e) 0 0 0 0
WW 55 duviinig (57w)
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3, 3.|’1Gl'ig'lumﬂﬁ‘u%msﬁmﬂ%lﬁﬂ%’ﬂﬂ'ixﬁ’uﬁ'wﬂ%'h\lﬁwm nAnA. ( Guaranteed Standards of Performance)

NANISANTUIY
nu/lAseau wWmiane Usymnauassa
f.0. 8. 5.a. | laswnaa
3.3 szuzianauauesiyidlnitiesvenie
¥ =
99138
3.3.1 nslouderltlwihuazmionsiasu 100% 100% 100% 100% 100%
panyseiunstalnd
aelu 15 Twins (579) 1 0 0 1
W 15 wing (519)
DA W o 100% 100% 100% 100% 100%
3.3.2 nsagAundnUseiunsiy e ° ? ° ? °
aelu 3 Jwhns (59) p 10 5 P
W 3 Juiinis (579)
v v o 4 o o 100% 100% 100% 100% 100%
3.3.3 A5ATI9ERUTesausu NeuTEsU
wsarulain waglnihnsznsu
- wugbtldia a1l 5 Fushns (5he
v (30) 0 0 0 0
- wugldliih Au 5 fwdns (5ne)
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3, 3.|’1Gl'ig'lumﬂﬁ‘u%msﬁmﬂ%lﬁﬂ%’ﬂﬂ'ixﬁ’uﬁ'wﬂ%'h\lﬁwm nAnA. ( Guaranteed Standards of Performance)

NaN1ISAILHUINY
nu/lAseau wWmiane Usymnauassa
f.0. 8. 5.a. | laswnaa
3.3.4 n3nTedeuTedeussuReniunTey 100% 100% 0% 100% 100%
wdeatnmhelnihuarluadaduduanlndh
- @s9@RUvSoRnmaLkd i
v 0 1 1 2
aelu 5 Tsinig (57e)
- @s9@RUvSoRnmaLkd i
v 0 0 0 0
WY 5 uvins (51e)
3.3.5 nsdngAuiuAuins (unsalngldlvenan 95% 95% 95% 95% 95%
Asveldhudin)
- afiunsangluy 25 Yuiinng
0 0 0 0
- AIuNISAY 25 UNINNIS
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3, 3.|’1Gl'ig'lumﬂﬁ‘u%msﬁmﬂ%lﬁﬂ%’ﬂﬂ'ixﬁ’uﬁ'wﬂ%'h\lﬁwm nAnA. ( Guaranteed Standards of Performance)

Nan1sALLUeIUY
$1U/1A599U wWrvune Jeymauassa
f.0. .Y, 5.0. | lasuaa v
3.4 szezaandnglnAundu nsdignandnglnia
(WudaanTuiglélnindrszRunazujin
auauluasudan)
3.4.1 fldlwsedn
- LUALdiag 100% 100% 100% 100% 100%
ameluy 1 Jwihng (51e) 0 0 0 0
Wu 1 uins (57)
- wanadies 100% 100% 100% 100% 100%
el 3 Jwihng (51e) 5 0 0 5
Wy 3 uiinig (5e)
34.2 glilnsglvgy 100% 100% 100% 100% 100%
amely 2 Jwihns (51e) 0 0 0 0
Wiu 2 inig (5)
3.5 m3gneRumuiuiisnelnedaviotiuan 85% 85% 85% 85% 85%
aufisulssiulussezinaniicivun
aegly 10 Jwins (51w) 0 0 0 0
Wiy 10 Juvhms (5e) 0 0 0 0




