nrslwddsniinig

PROVINCIAL ELECTRICITY AUTHORITY
=t

N AWE.6.e884 | 8 nua.le

@t mlo aa.lun) 9@% EJ% . Sufl -7 A.A. 7560b

Foq TIHNUHAALTUIIULINATFIIANAIMUENS Usedufiou nsngen edos
Fgu anuamlb

AWE.R.2899 WA B NURAALTUATIIRIFTIUAMAINUINNT UsednRou
NSANIAN  ledon wwIsuluiinatull

uSsuuNAalUIaNDSaN

(e asmid)
AN.A%H.G.08,

msliihduginpauidivaaass
N5 onlo-dbaalad
53 owo-glosnowel




FIRMUAIMIAUAUIUANINATFIUAMNNINLENT TR NN,

msilihangiimaamiduansas we 2 Yszindav n.a. 2566

2. ims§unTiRuEnasiialy (Overall Standards)

SMullasanu

whusae

HANITALENIU

n.A.

AR,

.8,

losang 1

Toygassa

2.1

2.2

sgansnanglWhuladenas 90 uassan

szuvtvndndas YusinaInlasuuss
g4 - -y,

aniiy nsdignisiy

- gnwnzoanelnAwne i 4 w5, Amm.s

- anglnAwfiundd 4 4.0, (p59)

grasaunledesasduuluiFosusanula

1agosaz 95 nvelu 4 Raudasdeuily

ABANNDNYS)

.- ansoudladalasFeuraadldivdq

melu 4 Bey (o)
- uilrdefesFonvasddlvin

- 3 o
fiundn 4 1o (e

Liffeentn 20%

Laivaendt 95%

100%

231

e U0




FIENURNAMIANTUNUMNIINTFIUAMMNLTNTIRS NN,

mstihdngiimasndvanass we 2 Yisiudau n.e. 2566

2. #IRFIUNTIRLENSMa I (Overall Standards)

HAMSAILT U
S CERET e tymgulassa
n.A. .. ny.  |lasans 1
23 mastumianinfildesa
2.3.1 il bassmiuvdminynifien Lieend198% | % | . % e % | e %
e
- gruamiselfilismnden (e 1241 |
T L ELGEEL R R E R B e
2.3.2 fidlwhluemilesa g yifew e 100% [ e o[ e L RO Bl e %
- gl ldaSmnidten (e 30528
- S ihsdentoms (me) 30519 | v | o |
24 dpdaluudamiiAinilusdszifau Lidenndn 5% | ......% U R 2 B %
Litasnnfanas 05
- maa,..Eiﬁm%i?ﬁmc%ﬂi? {3713) 31467 | v | v
- dmunuludaili i @) 7aesd | ol 1




FIEURAMIANTUURNNIMSFIUANMNUTNTIRS NV,

msiihdnglimemmnsuansss we 2 Ysedudou n.a. 2566

2. NS NITILTNN59 14 (Overall Standards)

u/lpssnu

e

HANMTALLIUTI

Nn.A.

a.A. n.g.

1ATHNE 1

Unuguasea

25 seutadaaFausngldlnh uisants
Fumdas nwlu 30 duvinng Lidasnda
Fanas 100
- gninsamenAmuedldiviii

ey 30 fuvhnag :_.%9:
- sauAe R 1 ivhin
Wiuntn 30 fnanng Am@e
2.6 mautadasFauainglsliimalvad
(Call Center) n#ilu 10 w1
Livaunindees: 90
- annsamaumotaas vt
el 10 wih
- mRuA NN

Wiunda 10 wf

100%

Lsidesndn 90%

15




FIENUAINTANTUNUANAATIUAMMINLUS NSRS AN,
mslihdupfinpsrdusasas we 2 Ussidau n.e. 2566

3. 5smm.dzzi._.._mﬁm:dﬂ:ﬁgi&;%:&mumfm\ﬁ%ﬂiﬁémz AWa. ( Guaranteed Standards of Performance)’

aanssLivey
wlaseeu e Tymigilassn

n.A. #5.0. ng.  {lesua s

3.1 puawla

3.1.1 maudeedultinasaiifelfifiom mu
W (Planned Outage) %:m:%ﬂiﬁ;ﬂmw_mw
wsfautlastumeanriusfaus 300 KVA Sul
anvi nedlgnitiu
mausaAuln 100% 100% | .o % | i |
- udeAu v arauth
Thmandn 3 44 (ee) 5

- uSsreylifhasam deendn 3 $4 (s9e)

nsUfuse 100% 100% | % | e % | %

B - ] > L
- iR wiuswssazns il (e 5 RO ST
- Tanansofufaenmiumaseazoan

gl ) - oo |




TIEUNAMIARTUIUMUNIATFIUAMNINUINITT29 nilA.
3&1?%&ws\_mmx_uua._:wﬁmma e 2 Uszduiau n.a, 2566
3. imggrumsiuamsims i sudssiunudldlvihaas nvn, ( Guaranteed Standards of Performance)’

NANSALTIUI
smflassau whwane eysnailassa

n.A. %A ne. |lasuna s

3.1.2 naulalymilafd dwiudllaflu 100% 100% | oo

1

Ls
wRmAUIs Y BIAgRAMNITHT AR

wifeuslasuasanuriufaud 300 KVA Sl

einviu nseignisu

- wiladeyvn iy anelu 24 an. (39e) 9

- uiladepunladngu Wiu 24 13 (e




TIRNUAAMIAHUNUANNIATIINAMMWLEMS TR nYin,
3&iﬂ‘_%ﬂ_mmsqsm,_g%cmﬂwma we 2 dsrindau n.A. 2566
3. inmsprumsliiEnisimsidddileziuiugldlvidheas nvin. ( Guaranteed Standards of Performance)’

HANsAILE N
nulasanu wlmsae Teywiguldssa

na. f.A. ne.  |lasua 3

32 sruzianiiguelilwihsslnsiveldlid
(udnamniuiigusldliftestuuas
Uftieudauleasudan) nedliiszu
Swirtnianaguds

3.2.1 FrUNuTIEus (3807230 Taas)

3211 nmam._..m._.e_%ﬁam_msm\ama_m&gsﬁa:

30 wand] 3 g
- rALas 100% [ e, 73N % | e, %
melu 2 Fvinis (e

Wiu 2 Awinns (e)

- uanAias 100% | e % | s | e, % | %

gty 5 Fine ()

fiv 5 fwvng (e




FIHNURAMTANUUNUANNIRTTIVAMNNLINMTTRS KN,
avsiiihdugiimeamdransas we 2 Yssindau n.a. 2566
3. ;nmsgrumasuEnsimsidifudssiuiudldlniees nWa. ( Guaranteed Standards of Performance)’

HamMasNiueu
uflasanu whuaine Unmgilesse

n.a. a.A. ny.  |lmsuna 3

i
-

3.2.1.2 fealiwihiaeRamiflwe fnadund
30 uoull 3 s

- WALl 100% | oo, % 1 e | % | %

maly 2 Juvnag (1)

Wi 2 s )

- yanweLeq 100% | oo, % 1 oo % | o %

mela 5 Binag (1e)

Wiw 5 Fvitng ()

3.2.2 STULUIFUZA22/33 A7)

3.2.2.1 wiaulasawasoniuliifiu 250 wiie 100% 100% | o o[ L N %

melu 35 Junnae () 1

din 35 Fuvang (e -
3.2.2.2 wlsuilsesmnasaniufiunt 250 1A% 100% - .
wetlaiifin 2,000 W lie

amaluss usims ()

Wi 55 dunans (3ne)




FINURAMIANTUNURRIATFIUANMNLT NSRS VN,
s iihdgimeaduansas e 2 Ussindau n.a. 2566
3. anmsgrumsinuinisiimsiwihdudssiudugldniees nWa. ( Guaranteed Standards of Performance)’

a9 -
HRNNSANL T
ftasseu e

ilyuraldassa
n.A. A.A. ne  |lesana s
3.3 aum_usm_,_sm:m:wanmﬂﬁi&g%maemsmw
Fasseu

3.3.1 3qﬁw:&m%ﬂi?gugmm:d&mm_.z 100% PN P T I % %
ndmdsziuns 1 indh

aelu 15 dunams (7e)

-

Wiu 15 Fmanns g

3,3.2 medreAundnyseiuns 14y 100% %

ST T I % e S
malu 3 9uins ()

i 3 W (31e)

3.3.3 nuemmanaufedesdeu Maofussdn 100% s %

U U 2 I %
wradulriin uazliianszwiu
- wudldlndn malu 5 dvinng e) X
- wudUlvin (fiu

5 duninis (s




IENUNAMSANTUIUNNNTTUANMALTNMSERI NN,
:._.u,_,i&.;_uzwma..ma,_u,_a,_:wﬂmw,,_ we 2 Uszidau n.e. 2566

3. snmsgumshiuEnmesimaldidunleziududleiwiiaes nWa. ( Guaranteed Standards of Performance)’

HANFANTI NI
NulAganu ahwane Meywrgilassn

n.e. 4.A. ne  |lagua 3

3.3.4 nmsasdsudedeadeuieatuniseam 100% | .o % | .. % | % | %
wesimnisliuasiuiasutiuenni
- Azrapuviefiesad 14l
L N N T e .
- msraaeuviiafesiadldini
s e G0 |
3.35 medeAuduainng (unsdiigidivendn 95%
nsrald v

- mdiunisnaly 25 Juins

- pdiunady 25 Jurnas




FIENUARMTANTUNUMNNIATT UANAINLENTID NAN.
msldihidugiinpamiduenaast we 2 Ussiuday n.e. 2566
=, = as W e 3
3. amsgumaiuEnmsinmsiiddudssiudud e ivWihaas avn. ( Guaranteed Standards of Performance)

NANIgAL U
nulasssu whvag Teyvnailassa

n.e. %A ne.  |lesua 3

3.4 svEziaarartinfundu nedignandralvi
(udaaniudigldliihdrssNuuasd s
] >
pnlaylansudan)

341 fideedn
- miiay 100% | ... %

aalu 1 Funang (e

W 1 dumanag ($e)

- UANLIALHDY 100% | o % | o | o % | %

mely 3 umnig )

-

iy 3 Nwmanns (e)

342 %ﬂiﬁmﬁﬁa 100% | o......... % UUTDIRIRL. S % I}

melu 2 Runns ()

Wi 2 Behinms e




FIENURAM A HUURININATIUANA NSNS IR NN
msidihdugiimadmdnensas we 2 Useindou n.a. 2566
3. amggrumsiiuamstimsidihiudseiunugldindhaas nmvn. ( Guaranteed Standards of Performance)’

uansAaiueu
ulpgenu uhvsne

Meyngilagsa

n.A. 4.8, ne.  {lasuna 3

3.5 meeiuAnlsuneelandavdatuan 85% e | N % | o %

munFulsznylussasinainIMun

aely 10 Fuviams (3ae)

v 10 Smnag e




