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2. 1asg1un1sliu3n1ialy (Overall Standards)

NANIIANUUIUY
N/1AT99U wWmiang Uaynnauassn
n.0. a.0. n.9. lasuna 2
2.1 @wnsadwlniiaulddesas 90 nasanszuulwindades | lddesnin 90% 90% 90% 90%
tuannaniildFuudeeniu nsdignidu
- ansadnelnAunelu 4 v, (p%) 65 62 41
~ rglvAuiun 4 v, (a%) - - -
2.2 sasautlutedaaeuluBosusadiulni
1@%eeas 95 nelu 4 iweuGesssuluansanuaionys)
- annsawiludeseasouvesd iyl Lifiveseaioy Lifidefeaieullifiveseasou
el d fou ($ev)
- uilvdefoasuuvaaldlnd - - -
Aundi 4 dew (599)
2.3 mesuniaelniiildase
2.3.1 glglfluwsvuuneumhenniieu yniey laitioanin 98% 100% 100% 100%
- éwuﬂ'mmalwﬁwﬁl%ﬁmmaau (57) 12,606 13,026 13,138
- aﬁwmu;ﬂﬁﬂﬁﬂuwmuwﬁwm (519) 12,606 13,026 13,138
2.3.2 flglnfiluwnlessuming nawieu yne 100% 100% 100% 100%
- grdmheliihildaimnifeu (5e) 4,691 4,247 4,252
- duldliandestivme (31) 4,691 4,247 4,252
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2. 1asg1un1sliu3n1ialy (Overall Standards)

NAN1IANLLUIIY
N/1AT99U wWmiang Uaynnauassn
n.0. a.0. n.g. Iasuna 2
2.4 Fadslundomidalninluudazion laitloenan 95% 95% 95% 95%
litfeuniniosas 95
- %’mﬁﬂuLﬁwﬁmlwﬂﬂﬁﬁw:ﬂ%'lwﬂﬁ (918) 17,297 17,273 17,390
- Srundluudmialiisisma (51e) 17.297 17.273 17,390
2.5 naute¥esSeuaindldlui wawnld 100% 100% 100% 100%
SuAn¥es melu 30 Jusinnns lddeandn3awaz 100
nslatihaugiinaanuing s e 2 14 6 10
melu 30 Ywhns (Seq)
- pumauvos Ll - - -
\Aundi 30 Juiins (3e9) -
2.6 naudefoaFsuangldlnimisinsdnii (Call Center) Litleand1 90% | 90% 90% 90%
ey 10 widi Lidesnindowaz 90
- awsanauAnINvallng - - -
nelu 10 W
- pumauves Ll 100% 100% 100% 100%
LAUA1 10 U9 - - -
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3. Wnsgrumsiusnisinisinihudseiudugldlniives nWa. ( Guaranteed Standards of Performance)

N/1AT99U wWmianng AL LALL Uaynnauassn
n.a. a.0. n.4g. lasuna 2
3.1 aua Wi
3.1.1 MmaudsesulniharmiuieUftRnu nu uiPlanned
Outage) dmsuglHlaiihfiRadmsiouasmunsaniu faus 300
nsudeauln 100% 100% 100% 100%
- wdwanulvinasanth lddesndn 3 Ju (519) 10 1 1
- wiwasulrfinarant deenda 3 u (318) _ _ -
nsUfuReu 100% 100% 100% 100%
- YfTRnuiuauszeznaiuidly (:e) - 10 1 1
- BlanunseufiRemsiunuszeznaiudsly (s1e) - -
3.1.2 maunlalymilidu dwsugldlndnly 100% 100% 100% 100%
IAAUATT IR RAA N TS TIRARS
vffontasuinsauiuiousd 300 kVA JulU onuiu nsdanidy
- uwAlvdgmnlaidu aelu 24 9. (579) TifnsugRen|  Lifnsufdfo Taifinnsug iR
- udlelgmlndheu Ay 24 wu. (579) - - -
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3. 1msgrun1suInsinsinihfuussiudugldlniinues ava. ( Guaranteed Standards of Performance)

NanNISALLUIY

/1A5997U Wviane
n.0. a.0. n.8. Tasung 2

Uaynnauassn

3.2 szeznaniifuellnihnelvavaldlnia

(Wudaanuiigualdlwirtrsstunag

UftAnuieuluasudou) nsdifiszuusmminendeuagudn

3.2.1 SEUUNsaRu (380/230 Tad)

32.1.1 fueldluliirfiveriadedinesvunalaiiiu 30 woul 3 a
- WwaLliag 100% 100% 100% 100%

mi”LV\IﬁwmuQﬁmﬂmmmxﬁm@iq e 2 12 23 15

VY 2 Jwinnng (51e) - )
- UBNLUALIBY 100% 100% 100% 100%

Aelu 5 Jwinis (51e) 40 6 13

VY 5 Juinnng (51e) . B} )

3212 fueldluiirfivefiadsdivesauaiundt 30 wewd 3 wia
S IHEN 100% 100% 100% 100%
Mely 2 Jwihns (578) - - -
Ay 2 Twims (51e) - - -
- uBnALLY 100% 100% 100% 100%
mely 5 Jwihng (e) . - ;

WY 5 dwinng (51e) - . B
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3. 1msgrun1suInsinsinihfuussiudugldlniinues ava. ( Guaranteed Standards of Performance)

nsvddrunliniaavinziave e 2

N/1AT99U wWmianng AL LALL Uaynnauassn
n.a. a.0. n.e. lasua 2
3.2.2 SYUULIIRUGN(22/33 A7)
3.2.2.1 ndoudasuuasmduliiiy - 250 1Aite 100% 100% 100% 100%
nelu 35 Juvihng (37) 2 1 1
Wy 35 Twiing (319) - - -
3.2.2.2 Wilpwlasuuasauiuiundt 250 wwiteuliiiu 2,500 | 100% 100% 100% 100%
Aelu 55 s (519) - -
Wiy 55 Juviing (518) - - -
3.3 sveznanevauefltlnifesveviesesiieu
3.3.1 msloudedlilwilwasvionaudsundnusefunmslnin | 100% 100% 100% 100%
melu 30 Jwihns (519) 1 -
Wy 30 Jwing (518)
3.3.2 myeAunanuseiun sl 100% 100% 100% 100%
melu 20 Jwins (519) 9 5 8
Wy 20 Juwviims (518) - - -
333 mIanadeudedesseu eafuseiu 100% 100% 100% 100%
usenulai wagluiihnsensu
- wugldlndh aelu 5 Juins (51e)
- wugldlad A 5 dwhns (51e) - ;
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u/1A5997U

Wviane

NanNISALLUIY

n.A.

§.a. n.4.

Tasung 2

Uaynnauassn

3.3.4 mInsnasudedesSeuietuniseu
wieainmelniwasluadasuiuaili
- ayaeuvsefnsodlilui aelu 5 Ju vins (e)
- ayaeuvsefnsodlilui iy 5 Juvinis (51e)
3.3.5 MIYAURUAIUTNT (AIUIATVRIBLUR)
alunslalbitesniniesas 95
- anfiunsniglu 25 Juiinig

- AEUNITIAY 25 JUNINIS

3.4 szpzrandngliAundu nnigneadngluia (dudaain
ldlwindnszRuuazufianutauluasuiou)
3.4.1 gldlvisedn

=
- waiiag
aelu 1 Awins (57e)

W 1 duninig (51e)
- yannALiag
mely 3 Jwihms (579)

WU 3 duninnng (57e)

100%

95%

100%

100%

100%

95%

100%
37

100%

100% 100%

95% 95%

100% 100%
ar -

100% 100%
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NanNISALLUIY

N/1AT99U wWmianng Uaynnauassn
n.a. a.0. n.e. lasua 2
3.4.2 dliluselng 100% 100% 100% 100%
melu 2 Twims (5) ] _ _
Wy 2 wins (57) _ _ B}
3.5 nsieRuAUiuiisnelaedaniakuan 85% 85% 85% 85%

dlu s ﬂl o
anufisuUsenuluszeziianinIvun
aelu 10 Jwims (57w)

WY 10 uvinnis (51e)




