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2. 1asg1un1sliu3n1aly (Overall Standards)

nsiidugiiniaavIgnensAIve L 2

ulATeu wWminng G L b Uaynnguassn
f.0. N.8. 5.a.  |lasud 4
2.1 @wsadwlniiaulddesas 90 nasanszuulwindades | lddesnin 90% 90% 90% 90%
Tuanaaiildsundeeniiu nIfignLauy
- ansadnelnAumelu 4 v, (p%o) 28 36 33
- Srelildwiunii ¢ . (ada) -
2.2 sasautlutedeaeuluBosusadulnih Lidoundr 95% 95% 95% 95%
I#%ewaz 95 melu 4 euGesSswluaisdnwaidnys)
- annsawiludeseasouvesdllni Liifiveseasoy lifiveseasou 1
melu 4 weu (5e9) - -
- uilvdefoasuuvaaldlnd - - -
Aundi 4 dew (599)
2.3 mesuniaelniiildase
2.3.1 glglfluwsvuuneumhenniieu ynie laitioanin 98% 100% 100% 100%
- éwuﬂ'mmalwﬁwﬁl%ﬁmmaau (579) 13,105 12,777 12,721
- aﬁwmu;ﬂﬁﬂﬁﬂuwmuwﬁwm (519) 13,105 12,777 12,721
2.3.2 flglnfiluwnlessuming nnwieu yne 100% 100%
- grdmheliihildaimnifeu (5e) 3775 4,325 4,207
- duuldliandestivme (31) 3,775 4,325 4,207
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nsiidugiiniaavIgnensAIve L 2

2. 1asg1un1sliu3n1aly (Overall Standards)

N/1AT99U wWmiang L Uaynnguassn
f.0. .8, 5.a.  |lasua 4
2.4 Sndddundmiialvilunsaziou laitloenin 95% 95% 95% 95%
liteuniniosas 95
- %’mﬁﬂuLﬁmﬁmlwﬂﬂﬁﬁw:ﬂ%'lwﬂﬁ (519) 16,880 17,102 16,928
- Sruniluudmialiisisma (51e) 16,880 17.102 16,928
2.5 naute¥esSeunndldlui wawnld 100% 100% 100% 100%
SuAn¥es melu 30 Jusinnns lddeandn3awaz 100 - -
- annsanauAnNves sl 5 5 4
melu 30 Ywhns (Seq)
- paumaNvaI Ll - - -
Aundi 30 Juiins (3e9)
2.6 naudafoaFsuanngldlnimisinsdni (Call Center) Litlound1 90% | 90% 90% 90%
ey 10 widi Lidesnindowaz 90
- awsanauAnIurallng - - -
nelu 10 W
- paumauves Ll - - -
LAUN1 10 U9
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nsnihdugiinnagIudnnanznve lua 2

3. 1NTFIUNTUINIsINsINAnSuUsEAudugldlwnves nWa. ( Guaranteed Standards of Performance)

NAN1SALEUIY
/AU Wmianeg UJaynnguassa
a0, W.8. 5.0. lasuna 4
3.1 A wlnia
3.1.1 makdsveiulnirdrmiiiioufoRau n1u uwuPlanned
Outage) dwsufldluinfiRndmsiouasunsauiu faus 300
nsudesiulv 100% | 100% 100% 100%
- wiwwanulwiharmi idesndn 3 Tu (578) ; 959% 0.95 95%
- wisvadulniharmih tdesndn 3 Tu (318) _ _ ;
n1sUUReu 100% | 100% 100% 100%
- UtRemsumuszeznaiudeld (5e) 3 heenduiuidhsheluiiuiidangn
- llansaufuRnuiunuszeznaiudaly 51e) -
3.1.2 msunludgmlniidu dwsugldlnialu 100% | 100% 100% 100%
IAA AV DLUNgAAINT TUTIRAGS
sifoutasuiaTaiusious 300 kVA Ul snuiu nsdianidy
- wnlwlamlnidu aelu 24 9. (579) LifinsufiRe|ldfinsufiRau| Lifinnsujoheu
- unladgmlvidagu Bu 24 . (579) - - -
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3. 1NTFIUNTUINIsINsINAnSuUsEAudugldlwnves nWa. ( Guaranteed Standards of Performance)

NAN1SALEUIY
/AU Wmianeg UJaynnguassa

f.0. .8, 5.0. lasund 4

3.2 szazaanngualdlniiselndvaldlnin
(HudraniungualdlniidiseRuuay
UfjianmaReuluasuiou) nsdllissuuinmieniauaguda

3.2.1 s¥UUWsIUA (380/230 Taad)
3.2.1.1 guoltlifihvednfaivosvualaiiiu 30 uewd 3 a

ST TR 100% 100% 100% 100%
melu 2 Twins (7w) 10 10 9
Wu 2 winis (51e) - -

- UBnLUALLDY 100% 100% 100% 100%
Mmely 5 Juihns (519) 24 18 22

VW 5 Auiinis (519)

3.2.1.2 graldlniivednansdiwesyunaiunii 30 wend 3 g

- ALY 100% 100% 100% 100%
melu 2 Juiinig (57e) - -
Y 2 wins (51e) - - -

- UNLUALIDY 100% 100% 100% 100%
melu 5 wins (51e)

VR 5 uvin1s (519) - - -
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3. 1NTFIUNTUINIsINsINAnSuUsEAudugldlwnves nWa. ( Guaranteed Standards of Performance)

/AU Wmianeg AUl UJaynnguassa
f.0. .8, 5.0. lasuna 4
3.2.2 SEUULTIAUG22/33 A7)
3.2.2.1 wilonUaswuinsmdulidiiu - 250 1aite 100% | 100% 100% 100%
melu 35 Tuyinis (57) - 1 -
WY 35 Wiinis (579) - - -
3.2.2.2 vilonUasuunsauiuiund 250 wieualidiiu 2,500 | 100% | 100% 100% 100%
melu 55 Juviinig (519) - - -
WY 55 Awinig (519) - - -
3.3 szezanauauefldlniihiesvensetasiiou
3.3.1 mileudegliluiiuazvionaidsundnusefunisluia | 100% | 100% 100% 100%
melu 30 Tuiinig (5w) - - 1
Wy 30 Twing (519)
3.3.2 MsReAunanUsziunsialni 100% | 100% 100% 100%
melu 20 Jwing (57) 9 18 5
Wu 20 Twinig (57) - - -
333 nsnsvaeudedesseu enfuseiu 100% | 100% 100% 100%
ussrrulain wagluiansensu
- wugldladh aelu 5 Jwihnis (51w)
- wuglglidy A 5 dwihms (57e) - ;
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3. 1NTFIUNTUINIsINsINAnSuUsEAudugldlwnves nWa. ( Guaranteed Standards of Performance)

NAN1SALEUIY
/AU Wmianeg UJaynnguassa

f.0. .8, 5.0. lasund 4

3.3.4 nMsnsvdeUTesaiuiuIiunsey 100% | 100% 100% 100%
w3asantheliuasluadasuidualiih
- aynaeuvsedaded il aelu 5 Tu vinis (519) - - -
- asaeunsefadedldlvill 1Ay 5 Tuviinis (31v) : ; _
3.3.5 NNSAYAURUAIUING (AIUINNTVLI8LUR) 95% 95% 95% 95%
aufiunislaldtesninsesay 95
- aufiunisnelu 25 Juviinig _ _ _

- AnTUNITAYE 25 VNS - - -

3.4 szaziiandnglwAundu nsdlgneadnelwia (Hudaain
gl grseRunasuiRnuteuluasudou)

3.4.1 glalvisedn
- wALiaY 100% 100% 100% 100%
melu 1 Jwinig (51e) 15 150 233
NW 1 wins (57w) - - -
- UNLUALIDY 100% 100% 100% 100%
melu 3 Juinig (51e) _ _ _

VW 3 Auiinis (519) B ) )
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3. 1NTFIUNTUINIsINsINAnSuUsEAudugldlwnves nWa. ( Guaranteed Standards of Performance)

NANITAILUUIIY
/AU Wmianeg UJaynnguassa
f.0. .8, 5.0. lasund 4
349 S35 el 100% | 100% | 100% 100%
aelu 2 Jiinis (51e) _ _ )
VW 2 uiin1s (519) ) ) )
3.5 MsdneRumusuiisnelnedavsetudan 85% 85% 85% 85%

‘-ﬂlﬂ.l v lﬂ. o
ausuUsenuluszeziainiiun
aelu 10 Juiins (51e)

LU 10 Wvnis (579)




