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2. 3msgrunsliunisialy (Overall Standards)

NANITANLUIUY
NTGEARGTY! Wmianeg Uaynnguassn
n.a. a.0. n.9. losuna 3
2.1 @unsadelninfulddesas 90 nasanszuulnindades | litesnit 90% 90% 90% 90%
fuanailéduudeeniiu nstignidu
- aunsaselwdunely ¢ v, (ad) a1 54 13
~ grglvAwiun 4 v, (p%) -
2.2 sasautletedesFeuludesussiulnii luitdoundn 95% 95% 95% 200%
#%ewaz 95 nelu 4 eauGesSswduarsdnwaionys)
- awnsaunledeseaieuvesldlni Lifidefosse{lifivefoussupifidofousou
el 4 deu (Sev)
- unlatefossuuvealdlnd - - -
Aundn 4 dew (5e9)
2.3 msdrundaglninfildess
2.3.1 glglninluwsruuneumienndieu NNy Lideunin 98% | 1000 100% 100%
- éwuﬁmmdwﬂwﬁwﬁmmé‘mu (579) 13.403 13,084 12,678
- ﬁwuau;ﬂ%‘lﬂﬂﬂummuumﬁmm (579) 13,403 13,084 12,678
2.3.2 flglninluwndeduming ynifeu Nnse 100% 100%
- SruAwhgliihildaimnifeu (519) 4,149 3,714 4,134
- Suougldliindlesiome (3e) 4,149 3,714 4,134
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2. 3msgrunsliunisialy (Overall Standards)

NaN1IALLUIY
NTGEARGTY! Wmianeg Uaynnguassn
n.0. a.0. n.g. Iasuna 3
2.4 Saddlundaiidlwinluusaziou laitlownan 95% 95% 95% 95%
liifounin3ovas 95
- %’@dﬂuLLﬁwﬁﬁwiwﬁﬂﬁﬁuﬁLﬁwﬁq (319) 17,552 16,798 16,812
- Sunluudmialniimmue ) 17,552 16,798 16,812
2.5 maudelosSouangldlnin ndsnld 100% 100% 100% 100%
SuAn¥es melu 30 Jusinnns lddeandn3aeas 100
- awsanauAnINvas Ll 7 2 9
melu 30 Twhns (509
- pumnNve Ll - - -
FAundn 30 Jwihns (Gea)
2.6 naudafosFeuangldlunianisinsdn Litlean31 90% | 90% 90% 90%
(Call Center) nnglu 10 w1
litfeuniniosaz 90
- awsanauAnNve Ll - - -
melu 10 w
- paumnNve Ll - - -
LAUAT1 10 U9
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3. nsgrumsiuinisnnsinihiudsenunugldlniives nwa. ( Guaranteed Standards of Performance)

NU/1A5991U wWwiang auLEULLLALL Jaunnaudssn
n.A. a.0. n.g. lasuna 3
3.1 Aaunwlnva
3.1.1 nsudevedulwiharmiiiteufiReu mu usu(Planned
Outage) dwsuglélnifidndmiloudasmuiauiu dud 300
nsudeaulu 100% | 100% | 100% 100%
- udsvadulwihamih lideend 3 Tu (319) Tifigulwviamniisulvvine lifidulvvineu
- wiswanulniharmin desndi 3 Ju (318) _ _ _
n1sUfuReY 100% | 100% | 100% 100%
- ﬂﬁﬁamuﬁummzaznmﬁué’ﬂﬁi (378) Taifinseulvivihgnisaulavihg Lididuluviney
- llanansoUfiRenuiunuszsznaiiudeld (51e) -
3.1.2 msuntedymibihau dwsudlelily 100% | 100% | 100% 100%
UNAUTATTRURAA NS TUTIRRR S
sffondasmuinsiuiuiaus 300 VA FulU snifu nadignidy
- unlafeymilnieu aelu 24 au. (519) Lifinsvieuliinisvheyd  Lifinnsvheu
- walvdgmlwidu Ay 24 . (579) - - -
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3. nsgrumsiuinisnnsinihiudsenunugldlniives nwa. ( Guaranteed Standards of Performance)

NaN5ALEUU
/A9 Wnane Jaunnaudssn

n.0. a.0. n.8. Tasuna 3

3.2 szaznagueldlniinelntveldlnia
(Hudaaniundualdluiidsetuuay
UfjuRnueuluasuiiu) nsdiliszuudnmviieniouatiugn

3.2.1 STUULTIRUAN (380/230 Taar)
3.2.1.1 fuoldlifinfivedassiimesvunalsiiiu 30 woud 3 wia

ST ISR 100% 100% 100% 100%
amelu 2 Jwins (37e) 27 19 27

LA 2 Winns (519) ) B} )
- UBNLUALIBY 100% 100% | 100% 100%

Aoty 5 Juinnig (57e) 27 24 35

LA 5 Au¥innis (519)

3.2.1.2 gualdlwihivefnnsfiwosvuiniundy 30 woud 3 g

- ALY 100% 100% 100% 100%
mely 2 Jurnis (519) ] _ _
Wy 2 i (579) - - .

- UDNLUALADY 100% 100% 100% 100%
melu 5 Tuinig (59)

LAY 5 Juynnis (578) - - -
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3. nsgrumsiuinisnnsinihiudsenunugldlniives nwa. ( Guaranteed Standards of Performance)

/A9 Wnane G LA Jaunnaudssn
n.0. a.0. n.4. Insuna 3
3.2.2 SYUULIIAUGAI22/33 1A13)
3.2.2.1 wiouUasruariuiuldiin - 250 1ATle 100% | 100% | 100% 100%
melu 35 Tuvinis (57) - 1 -
WY 35 winng (518) - - -
3.2.2.2 ¥iauUatuuInTINnWAuNaT 250 LAewA kAL 2,500 | 100% 100% | 100% 100%
aelu 55 Juinig (919) - - -
WL 55 Juviing (57w) - - -
3.3 sveziammauausfldlndrdesveviiedaiseu
3.3.1 msloudefltlwihuagvienaidsundnusziunsinih | 100% | 100% | 100% 100%
melu 30 Jwinis (59) - - -
WY 30 Wwinig (519)
3.3.2 MIAwAunanUsEAunsialnii 100% | 100% | 100% 100%
melu 20 Twinis (59) 8 14 11
WY 20 WWINg (519) - - -
333 nsenadeudedeadou Wenfusedu 100% | 100% | 100% 100%
usesuloin wagluiinszniu
- wugldldh aelu 5 Jwins (57e)
- wugldldh Au 5 Twims (51e) _ _
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3. nsgrumsiuinisnnsinihiudsenunugldlniives nwa. ( Guaranteed Standards of Performance)

NaN5ALEUU
/A9 Wnane Jaunnaudssn

n.0. a.0. n.8. Tasuna 3

3.3.4 nsnsRdeutedesSeuiaiunnsey 100% | 100% | 100% 100%
wdasTambelniuazluasasuSuailih
- asvaeuvseRndolldlni melu 5 Fu vins (518) - - -
- pynaeuvisedndadElvih i 5 Fuvihnig (51v)

3.3.5 ATINYAURUAIUIAT (AIUTNITVL8LUR) 95% 95% 95% 95%
adunisialidesniniesay 95
- andlunsnelu 25 Turinnis

- AWUUNITAU 25 IUNINS - . -

3.4 szgezaandngliaundu nsdlgneadiglvi (Tudaan
gl szRuuazUfianueuluasudiou)
3.4.1 gldlwsedn

- LUALBY 100% 100% 100% 100%
melu 1 Juinig (57e) 70 69 57

WU 1 ins (519) B} N )

- UBNLYALLDY 100% 100% 100% 100%
melu 3 Jwinig (57e)

LA 3 JUyANs (578)
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3. nsgrumsiuinisnnsinihiudsenunugldlniives nwa. ( Guaranteed Standards of Performance)

NaNISALTUIY
/A9 Wnane Jaunnaudssn
n.0. a.0. n.8. Tasuna 3
309 fdlyiseloal 100% | 100% | 100% |  100%
mely 2 s (57e) i} i} i
VW 2 uvinis (579) ) ) )
3.5 ns3neRuaUiuiisnelnedanseiuan 85% 85% 85% 85%

aunsuusznuluszeaziannIiun
aelu 10 Jinis (51e)

WU 10 Wvn1s (579)




