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2. aasgrunsTiuInialy (Overall Standards)

NanN1IALHUIY
/ATy Wnune Uaynnauassn
n.a. d.0. n.9. lasund 3
2.1 d@ansaaglninduldlesas 90 nasanszuulwindades | lddesnin 90% 90% 90% 90%
Tuamnnaniildfuudesniu nsdignidu
- awnsasnglwAunely 4 v, (pd) a1 54 -
- SrlWAuAund 4 v, (ada) -
2.2 awsaufladedesdeuludaaussiulni Litdoundn 95% 95% 95% 200%
a¥owaz 95 melu 4 iweu3esSouluatsdnunidonus)
- awnsauntudedeussuvasldluinh Lifivefeaieldidesonsou -
melu 4 deu ($ev)
- unladedosseuveldluinh - - -
Aundt 4 deu (509)
23 msdrunglnihildase
2.3.1 ldlniihluswuuneumieynideu ynsne lLaifoundn 98% | 1000 100% 100%
- SuAmhelihildsdmnifeu (5e) 13,403 13,084 _
- ﬁﬂuau;ﬂﬂw%ﬂﬂummuwﬁzmm (978) 13,403 13,084 _
2.3.2 gl luadesumiae ndeu ynsie 100% 100%
- éwuﬁmﬂaaiw%ﬁ%’fﬁmﬂLaau (57) 4,149 3,714 B
- ﬁﬂuau;ﬂﬂw%ﬂmmﬁmﬁ”’mm (579) 4,149 3,714 B
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2. aasgrunsTiuInialy (Overall Standards)

NANSANTUY
/ATy Wnune Uaynnauassn
n.a. a.0. ne. | losuna 3
2.4 Foddluudemiialninluusiaziiou ladesndn 95% | 95% 95% 95%
laidfaanin¥owas 95
- dnddlundemianlwitlasudidlng - (e 17,552 16,798 -
- Sundludmidenliitviomn (570) 17,552 16,798 _
2.5 aaudefasseuaingldluii nasanld 100% 100% 100% 100%
FuAas nelu 30 Twinns Lidieendniesaz 100
- awnsanauiauveeE gl 7 2 -
aelu 30 fuhnns (5e9)
- peumauveldlni - - -
\Aundn 30 uviins (Ges)
2.6 nautafaassuangldlnimalnsdnwi laitleund1 90% | 90% 90% 90%
(Call Center) malu 10 w1l
laiffoandnforas 90
- anunsanaumauveg Ll - - -
ety 10 Wi
- meuAnNYe gl - - -
WAiundl 10 Wi
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3. 1nsgrunsiuIn1snsiiiaSuuseiudugldluives nva. ( Guaranteed Standards of Performance)

NaN1IALHUU
/A58 wWmiang Ugynnguassn
n.a. 4.0 n.g. lasue 3
3.1 A mlnia
3.1.1 m3udsvadulniharmiiieu iRy nu wwu(Planned
Outage) dmsufldlwihiiRndamsioutasuazauiy dusd 300
nsudsauln 100% | 100% | 100% 100%
- wiwosulniharmt lddesndn 3 Ju (51e) Ll fsulnvhe )
- wdwosulnihamt deendi 3 Ju (518) _ ; -
nsU{uReU 100% | 100% | 100% 100%
- YfTRnuunuszesaiuidld (s1e) liiimsaulsivhgnisdulaving -
- hlaansoufRauriuauszesnaniiuisld (51e) . -
3.1.2 nmsuiledayymludeu dwmdugldlniily 100% | 100% | 100% 100%
UANAUNAVEDLURRATNTTHTIRAGS
ndfoutasuunpsiniufoud 300 kvA Tull sy nsdanidu
- unladgymlnihau anelu 24 . (518) laifinsvihaulifinsie
- unladgmlaiheu Wu 24 e, (519) - - -

3.2 ssezaiigualdiniiselusveldlnia
(HusinnniungualdlvilignssRuuas

UfjianuReulvasuiiqn) nsdifissuvinviienieuaguda
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3. 1nsgrunsiuIn1snsiiiaSuuseiudugldluives nva. ( Guaranteed Standards of Performance)

/A58 wWmiang aLLUCLLAL Ugynnguassn
n.a. a.0. n.e. lasuna 3
3.2.1 SYUULIIRLAN (3807230 Taad)
3.2.1.1 fualdlwihiivefndainesoualiiiu 30 ueud 3 ia
- 1UAlag 100% | 100% | 100% 100%
melu 2 Juhins (519) 27 19 _
w2 Jwhinis (5e) - - -
- UBNLIMLIBY 100% 100% 100% 100%
nmelu 5 Fwihnig (57w) 27 24 _
Wy 5 Twihng (519) . B} _
3212 Qmai%’lﬂﬁwﬁsuaﬁﬂgﬂﬁma%mumﬁunﬁw 30 wout 3 Lila
- LUALEBY 100% 100% 100% 100%

aelu 2 Juiins (519) _ _ _

WY 2 wihns (5w) - - .
- UINLYUALIIDY 100% 100% 100% 100%

amely 5 Juins (519) . _ _

WU 5 Junig (519) - - -

3.2.2 STUULTIAUE22/33 A7)
3.2.2.1 wilawlasuinsunuladiy 250 13Le 100% 100% 100% 100%
Agly 35 g (579) - 1 -

VW 35 uvinnng (518) } _ )
3.2.2.2 MawUasuuInsuAwAunIN 250 LAeLAkiAY 2,500 | 100% 100% 100% 100%
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3. 1nsgrunsiuIn1snsiiiaSuuseiudugldluives nva. ( Guaranteed Standards of Performance)

NaN1IALHUU
/A58 wWmiang Ugynnguassn

n.a. a.0. n.8. Tasund 3

aelu 55 Juvinig (518) . _ i

VW 55 uvinnng (51) - - -

3.3 sveznanevaueflilnihdesveniedecdou
3.3.1 m3loudeldlwihuagyonmaudsundnusefunisliih | 100% | 100% | 100% 100%
melu 30 Twhns (59) - - -

WY 30 Juynis (579)
3.3.2 MIPUAUNSNUTEAUNIS oL 100% 100% | 100% 100%

agly 20 Jurnis (51e) 8 14 -
VW 20 Juvnig (519) B} B _

333 nspsiadeudedoniou Reafuseu 100% 100% | 100% 100%

sl wazluihnsendu
- nudldli anelu 5 Fwihms (51w) i

- wugdldladh Au 5 Twhms (51e) - _

3.3.4 nsnsavdeutedeaiouiviiuniseu 100% | 100% | 100% 100%
wiasianihelvihuazluadaduSuadlui
- avnaeuviseRaderliluih melu 5 Ju vins (519) - - -
- ayndeuviseRadeldluin 1Aiu 5 Jurhnis (318) _ _ _
3.3.5 MIINYAURUAIUSAT (ATUSNTVLI8LUR) 95% 95% 95% 95%

Aiunshalitdeeninsauay 95

- anilunnsnnelu 25 Turiinng _ i i
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3. 1nsgrunsiuIn1snsiiiaSuuseiudugldluives nva. ( Guaranteed Standards of Performance)

NANISALEUY
/A58 wWmiang Ugynnguassn
n.a. a.0. n.8. Tasund 3
- @IUNISIAY 25 JUVIINIS - - -
3.4 szuznandnelnAundu nsdlgneadngliiln (Hudiaain
JldlnRdszRunasuiinuiteuluasudou)
3.4.1 glalWsiedn
- LUALEiBY 100% 100% | 100% 100%
aely 1 s (57) 70 69 -

VAU 1 Junis (57w) - - -
- UBANLYUALIDY 100% 100% | 100%
aely 3 s (57) _ . .

VR 3 Ui (50e) ) _ _

342 mglnsielna 100% 100% 100% 100%
mely 2 Juwihnis (51e) i i i

VW 2 Jung (519) ) ) _

3.5 nsdneRuaUSuiisnelnedavsoRuan 85% 85% 85% 85%

aunsudsenuluszazinanfinun
mely 10 Juihnis (51e) i . _

LAY 10 winis (51e) ) ) _




