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2. 1msgrunsliusnisialy (Overall Standards)

NaANIIANLUIUY
Mu/1Asau Wmianeg UJaynnauassn
3.0, .. fi.a. Tosuna 1
2.1 @unsadwlniiaulddesas 90 nasanszuulnintades | litdesnin 90% 90% 90% 90%
Tumnnmiildsundeeniu nIalanau
- aunsadelndunelu ¢ v, (a%) 34 29 20
- SrelrlAwiunin ¢ . (ada) -
2.2 aasautletedeaeuludausaduln luidoundt 95% 95% 95% 200%
8%ewaz 95 nelu 4 neuesSswluaisdnwaidnys)
- ansaunledeseaouvesldlih Lifidefosse{lifivefoussupifivofousou
nelu 4 deu (Se9)
- udlvtefousuuveagldlndi - - -
Aundn 4 dew (399)
2.3 mesuniaelniiildass
2.3.1 glglninluwsruuneumiiennifieu Nnsne Lideunin 98% | 1000 100% 100%
- éwuﬁmmﬂw%ﬁwﬁmm?ﬁau (579) 12,426 12,528 12,631
- ﬁwmu;ﬂ%‘h\lﬂﬂum&uuwﬁwm (518) 12,426 12,528 12,631
2.3.2 glglninlundessuming nnieu Nnse 100% 100%
- gruAmhelihildamniou (51) 4,271 4,128 4,137
- Sougldlindlestome (58) 4,271 4,128 4,137
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Nan13AL LU
Mu/1Asau Wmianeg UJaynnauassn
.0, .. fi.a. Tasuna 1
2.4 Saddlundmianlniiluudaziou laitlownin 95% 95% 95% 95%
liifouniniosas 95
- %’ﬂdﬂuLLi)’mﬁﬁﬂwﬂﬂﬁﬁwﬂ%lwﬂﬂ (319) 16,697 16,656 16,768
- Srunluudaian e (1) 16,697 16,656 16,768
2.5 maudelosSouangldlnin nasanld 100% 100% 100% 100%
SuAn¥es nelu 30 Jusinns lideandniaeas 100
- asanaumnuves Ll 7 2 3
ey 30 whns (509
- pumauvos Ll - - -
FAundn 30 Jwihns (Gea)
2.6 naudefosFuangldlunianisinsdni Liitlen31 90% | 90% 90% 90%
(Call Center) analu 10 w1l
litfeuniniosaz 90
- asanaumnuves Ll - - -
nelu 10 Wi
- paumaINaI LElWih - - -
LAUA 10 Uil
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3. wnsgrumsiusnisnnsiniaiudsenunuglglniives nwa. ( Guaranteed Standards of Performance)

NAN1IALEUI
/A9 Wnane Jaunnaudssn
A, . 3., lasuna 1
3.1 Aaunwlnva
3.1.1 mawdsedulwiharmiiiioufoRau mu usu(Planned
Outage) dwsuldlnifiRndmtoutasmuiauiu dud 300
nsudeauln 100% | 100% | 100% 100%
- wiswanulniharmn ludeendn 3 Ju (319) ) ] 1
- wasvadulwiharmi teendn 3 Ju (579) _ _ _
n15UfuReY 100% | 100% | 100% 100%
- UftRnuiunuszeganiiudaly (51e) 2 . 1
- llanansoUftReurunuszsznaiudeld (51e) - -
3.1.2 msuntedymibihau dwsudlalily 100% | 100% | 100% 100%
UNAUIANTRURRAA NS TUTIRARS
sdfondasmuinsiuiudiaus 300 VA JulU sniiu nadianidy
- wAlvdgmlniau aelu 24 9w, (519) Lifinsvieuliinisyhed  lifinnsvheu
- unlatgymlnidu By 24 v (57) - - -
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3. wnsgrumsiusnisnnsiniaiudsenunuglglniives nwa. ( Guaranteed Standards of Performance)

NaN5ALEUU
/A9 Wnane Jaunnaudssn

1.9 .. ii.a. Tasuna 1

3.2 szezvmifueldivihselnsiveldlni
(WudaanuidualdlniingaszRuuas
UftRnuieuluasudiu) nsdilissuudnminewiousgudn
3.2.1 SPUULTIRUAN (380/230 Taar)
3.2.1.1 fueldluihfivoindefime svuialaiiu 30 uewd 3 a
SRR 100% 100% 100% 100%
melu 2 s (57) 26 29 23

LAY 2 WYinns (519) ) B} )
- UBNLUALIBY 100% 100% | 100% 100%

Aoty 5 Juinnig (57e) 32 28 25

LA 5 Winns (519)

3.2.1.2 gualdlihivefnnsdivwesvuiniundy 30 woud 3

- ALY 100% 100% 100% 100%
mely 2 Jurns (519) ] _ _
Wy 2 s (579) - - .

- UDNLUALUDY 100% 100% 100% 100%
mely 5 Juvinis (519)

LAY 5 Nl (57e) - - -
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3. wnsgrumsiusnisnnsiniaiudsenunuglglniives nwa. ( Guaranteed Standards of Performance)

/A9 Wnane G Jaunnaudssn
3.0, LN, ii.0. Tasauna 1
3.2.2 SYUULIIAUAN22/33 A1)
3.2.2.1 wiouUasruariuiuldiiu - 250 1A3le 1009% | 100% | 100% 100%
melu 35 Tuviinis (57) - 3 3
WY 35 Wvinig (518) - - -
3.2.2.2 ¥auUatruInTINiuAUNaT 250 1AewabkiiAY 2,500 | 100% 100% | 100% 100%
aelu 55 Juinig (319) - - -
WY 55 Juving (57w) - - -
3.3 s:s.lzmmmauaum‘ﬁ';ﬁ%’lw%%faww%a%'mL"’ifﬂu
3.3.1 msloudefltlwihuagvienaidsundnusziunmsiih | 100% | 100% | 100% 100%
melu 30 Twinis (59) - - -
WY 30 Wwinig (519)
3.3.2 MIIwAunanyUszAunsialnii 100% | 100% | 100% 100%
melu 20 Twinis (59) 20 15 8
WY 20 W (518) - - -
333 nsanadeudedesdou enfusedu 100% | 100% | 100% 100%
usesuloin wagluiinszniu
- wugldldh aelu 5 Jwins (57e)
- wugldldh A 5 wims (51e) _ _
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NaN5ALEUU
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1.9 .. ii.a. Tasuna 1

3.3.4 nsnyRdeutedeseuisaiunisey 100% | 100% | 100% 100%
st lniuazluasaduduailih
- asvaeuvseRndalldlnin amelu 5 Fu vins (518) - - -
- pynaeuvisedndagdlviih i 5 Fuvinig (51v)

3.3.5 A19INYAURUAIUIAT (AIUTNITVL8LUR) 95% 95% 95% 95%
audlunislalidesniniesay 95
- gnflunsnelu 25 Turinnis

- AWUUNITAU 25 IUVINS - - -

3.4 szgezaandngliaundu nsdlgneadiglvi (Tudaain
gl drszRuuazUianueuluasuiou)
3.4.1 gldlusedn

- ALY 100% 100% 100% 100%
melu 1 winig (57e) 172 30 37

LAY 1 Wins (519) - - -
- UBNLUALLBY 100% 100% | 100%
melu 3 Winig (57e)

LAY 3 Wng (519)
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NaNISALTUIY
/A9 Wnane Jaunnaudssn
1.9 .. ii.a. Tasuna 1
309 fdlyiseloal 100% | 100% | 100% |  100%
mely 2 s (57e) i} i} i
VW 2 uvinis (579) ) ) )
3.5 ns3neRuAUSuRTnelnedanseiudn 85% 85% 85% 85%

aunsuysEnuluszeaziaINnIiun
aelu 10 Jinis (51e)

WU 10 Wvns (579)




