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2. 1msgrunsliusnisialy (Overall Standards)

NV G ERRGTY wWanune UL b L UJaynnauassn
n.0. a.0. n.g. lasuna 3
2.1 awsadwliiauladesas 90 nasanszuuliidadas | ladesnin 90% 90% 90% 90%
fuannnaitlduudeeniiu nsdignidu
- aansoselaunmely 4 va. (ad) 79 75 63
~ grelvAwiun ¢ v, (p%) -
2.2 awsauflede¥esSeuluiFasuseiulnii laitfoendn 95% 95% 95% 95%
8%owas 95 nelu 4 ieudasSswluaneanuaionus)
- ansawiludeseasoures il 1 1 1
ety fou (Sev)
- udlvtefousuuveagldlndi - - -
Aundn 4 deu (3e9)
23 nssuniaelninildase
2.3.1 glglninluwsruuneumiiennifieu Nnsne Lideunin 98% | 1000 100% 100%
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- ﬁwmu;ﬂ%‘h\lﬂﬂum&uuwﬁwm (579) 12,114 13,239 12,188
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n.0. a.0. n.g. lasuna 3
2.4 Saddlundmianlniiluudaziou laitlownin 95% 95% 95% 95%
liifouniniosas 95
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- Srunluudaian e (1) 16,201 16,225 16,300
2.5 maudelosSouangldlnin nasanld 100% 100% 100% 100%
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- anTanauAInINveIELE I 1 6 10
ey 30 whns (509
- pumauvos Ll - - -
FAundn 30 Jwihns (Gea)
2.6 naudefosFuangldlunianisinsdni Liitlen31 90% | 90% 90% 90%
(Call Center) analu 10 w1l
litfeuniniosaz 90
- asanaumnuves Ll - - -
nelu 10 Wi
- paumaINaI LElWih - - -
LAUA 10 Uil
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3.1 Aaunwlnva
3.1.1 mawdsedulwiharmiiiioufoRau mu usu(Planned
Outage) dwsuldlnifiRndmtoutasmuiauiu dud 300
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- wasvadulwiharmi lddesndn 3 Ju (510) laisinnsaruli [lsisnnsauta 3
- wdwesulninarwm deundt 3 u (310) _ _ ;
n15UfuReY 100% | 100% | 100% 100%
- UftRnuiunuszeganiiudaly (51e) laifinsatulu [laifinsdtulu 3
- llanansoUftReurunuszsznaiudeld (51e) -
3.1.2 msuntedymibihau dwsudlalily 100% | 100% | 100% 100%
UNAUIANTRURRAA NS TUTIRARS
sdfondasmuinsiuiudiaus 300 VA JulU sniiu nadianidy
- wAlvdgmlniau aelu 24 9w, (519) Lifinsvheufadinisihen]  Tudinisvihen
- unlatgymlnidu By 24 v (57) - - -
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3.2.1 SPUULTIRUAN (380/230 Taar)
3.2.1.1 fueldluihfivoindefime svuialaiiu 30 uewd 3 a
SRR 100% 100% 100% 100%
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- UBNLUALIBY 100% 100% | 100% 100%
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3.3 sveziammauausfldlndrdesveviiedaseu
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WY 20 W (518) - - -
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- pynaeuvisedndagdlviih i 5 Fuvinig (51v)

3.3.5 A19INYAURUAIUIAT (AIUTNITVL8LUR) 95% 95% 95% 95%
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