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1.1.2 ussoulwihluszuy 33 103 (s yaloganiiluszuuiming)

a0 b=
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2. 3msgrunsliusnisialy (Overall Standards)

NaN1SALTLUIUY
Mu/1Asau wWmiang Uayvnguassn
L3l n.A. f.e. Tasung 2
2.1 auseagliinfulasesas 90 wasan laitipenin 90% 90% 90% 90%
seuulnintadas duainanlasunde
v = a
iy nsdignidu
- annsadnelAunnely 4 v (AS9) 43 81 47
- PelAwAunIT 4 B3, (AS9) 1
] o 197 X 0 0 0 0
22 sansoudludodasdevludauseului | Bideend 95% 95% 95% 95%

9%owaz 95 n1elu 4 waudasseudu
anganualanNes)

- ansaunledeseaouvesldlih

€
€

a

95095 ullifivaspasuu

il
pad)}

v al
a5a95eqL

.
pmid)}
(=43

Aol ieu (599) 1
- udlvtefousuuveagldlnd B} B i
WIUNI 4 WU (15849)

2.3 nisenunulelniilgasa

2.3.1 gldlilumyuuneumbeyndteu ynsie| litdesnin 98% | g 100% 100%
- éﬁuﬁﬁﬁﬂaﬂlﬂx\lﬁﬁmﬁi’fﬁmmaau (579) 12,373 12,407 12,102
- Fugldlninluwssuunraun (518) 12,373 12,407 12,102

2.3.2 gl luenidloseumiig nnideu 1nsy 100% 100% 100%
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2. 3msgrunsliusnisialy (Overall Standards)

NaN1IANLHUU
Mu/1Asau wWmiang Uayvnguassn
e WA fo. | laswa 2
- gruAmhglrlihildasmniou (51) 3,658 3663 4,088
- Sougldlindlestomn (58) 3,658 3,663 4,088
2.4 Fndslundemiienlwiilundasiiou Litesndn 95% | 95% 95% 95%
Litfauninfesaz 95
- dnddlundamdienlailFtuglalnih . (5e) 16031 | 16070 | 16,190
- Sunluudaian e 1) 16,031 16,070 16,190
2.5 maudelasSouangldlni vasanld 100% 100% 100% 100%
FuA¥as nnelu 30 Juvinns Lidesndn
Jouaz 100
- anTanauAInINvBIELd 7 8 4
Mol 30 Fuims (3e9)
- pumauvos Ll - - -
\Aundn 30 Ywhms (Ge9)
2.6 naudefosFeuangldluianisinsdni Litleand1 90% | 90% 90% 90%
(Call Center) anglu 10 w1l
Laitfaandndeuaz 90
- anunsanauAaINve gl - - -
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2. 3msgrunsliusnisialy (Overall Standards)

NaN1IANLHUU
Mu/1Asau wWmiang Uayvnguassn

a

L3l n.A. f.e. Tasung 2

Aelu 10 Wi
- peuMmaNva Ll } N )

WIUNIT 10 W9

01/04/00
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3. WU WUIMsinsiniasulseiuiugdldlnanves nWan. ( Guaranteed Standards of Performance)

u/lase9u 1vinng AR Jaymnauassa
138, .A. 9. |laswa 2
3.1 Aaunwlnia
3.1.1 mswdaveduliinarsviuileufoRau au
Wi (Planned Outage) ﬁ?%%ﬂ;ﬂﬂﬁ/\lﬁﬂﬁam&
wifouUasmunasuiugaus 300 kVA FulU
15 9auln 100% 100% 100% 100%
- udsvadulwihaaemih 1 Lifinsu iRy Bifinsufimnu
laidesnin 3 Tu (579)
- wdwenulnihalswin gesnin 3 U (518) _ _ _
n1sUuRy 100% 100% 100% 100%
- Ug’jﬁamuﬁummaammﬁuﬁqﬁ (579) 1 Tiifinsufoe fdfinsufiReu
- ldanunsauiRnuiunussesig -
fudsly (510)
3.1.2 mudludgmibnindu dusudlalninly 100% 100% 100% 100%
Lsummmma‘m‘%ameqmammamﬁam&y’q
wilauasuunnsmuiaus 300 KVA Fuld
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3. WU WUIMsinsiniasulseiuiugdldlnanves nWan. ( Guaranteed Standards of Performance)

NANISALUY
U/ 1As997U wWnune

Jeyvngusdssa
130.8). .. .0, Tasuna 2

8nLIY NIRRNIAY

- unladamlnihau aelu 24 9w, (519) Lifinsufuem| idinsufohen [lidinsufofeu

- unlwlamlniheu Ay 24 9w, (519)

3.2 53&1:nmﬁﬁﬂjaﬁ‘lw%ﬁﬂiﬁﬁ%ﬂ%’lﬂﬁﬂ
WudaanSuiidueldlnindrsztunas
UftAnmieuluasudiu) nsdiliszuy
Imngnwianagua

3.2.1 SUULSITUA (380/230 Taad)

3.2.1.1 ﬁmai‘fﬂﬂﬂﬁmaﬁm&gaﬁL@@%ﬂJuﬂmlajLﬁu

30 waud 3 wia

- LUALEDY 100% 100% 100% 100%
nelu 2 Juvins (57) 25 23 a2
AW 2 Wihng (519) _ _ _

- uaNLIALeY 100% 100% 100% 100%
nelu 5 s (518) 34 10 2

VW 5 JU1n1s (508)
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3. &I'lﬁig’mm'ﬂﬁu%miﬁnﬂi‘l‘l/\lﬁ'l%’m]izﬁ'uﬁ’uﬁﬁ?ﬂﬂﬂwaa A, ( Guaranteed Standards of Performance)’
U/1AT99U wWnang sl Jaymnauassa
L4l 8. .A. 9. |lasua 2
3.2.1.2 fualdliihiveRnsstivesuumiuniy
30 woud 3 Lila
- LnLdlag 100% 100% 100% 100%
melu 2 Fwims (579) 1 _ _
AL 2 Jwihns (57w) _ _ _
- UDNLUALIDY 100% 100% 100% 100%

Moty 5 Juinms (518) _
VW 5 3U1n1s (508) )
3.2.2 SYUULSINUEI(22/33 13)

3.2.2.1 wionlasrunnsiunuliiiy 250 13

100% 100% 100% 100%
nelu 35 Juvins (519) 3 3 q
AW 35 TN (518) - - -
3.2.2.2 WilouUasauInsIuiuAunI 250 LA3Le 100% 100% 100% 100%
walaitAy 2,500 1AL
nelu 55 Juvins (518) - - 1
WY 55 uinig (519)
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3. WU WUIMsinsiniasulseiuiugdldlnanves nWan. ( Guaranteed Standards of Performance)

u/lase9u 1vinng AR Jaymnauassa
138, .A. 9. |laswa 2
3.3 svezamausussiiidlniasvenie
fosl58u
3.3.1 mﬁiau%ar;:ﬂ%”lw%LLawéamiLUﬁ'au 100% 100% 100% 100%
wanuUseAun sl
aelu 30 Juiing (518) - - -
Y 30 WM (57w)
3.3.2 M3neAuranUsziunslglni 100% 100% 100% 100%
ety 20 Tuvins (519) 14 13 25
WY 20 TUnng (519) _ _ _
333 msamdeudedeaiou feitussu 100% 100% 100% 100%
wsanulndn wagludrnsensu
- Wuﬁ;ﬂ%}lv\lﬂq Melu 5 Juihms () lifide%essou | Lifitedesseu | luidedesseu
- nugleladh A 5 dwims () ; ]
3.3.4 MIaynasudedosssuientunseu 100% 100% 100% 100%
wieaanthelnihuazluadasutuailng
- nsRaeunIeRnsaglylwih - -




FIYURNANTTANTUNUANNINTFIUAMAINUIN5VRS N, Usednl 2565
nsinihdugiinnaaIvdinenznlne e 2
3. WU WUIMsinsiniasulseiuiugdldlnanves nWan. ( Guaranteed Standards of Performance)

NAN1IALHUIY
NU/1A5990 wWmiang Jaymnauassa

130.8). .. .0, Tasuna 2

aelu 5 Tuing (579) _

- nsRaeunIeRnsag Yyl _ _ _

AU 5 Junins (57e)

3.3.5 MTINYAURUAIUTNNT (ANUSNITVELUR) 95% 95% 95% 95%
anfiunisialitesninsevas 95

- aflunsaigly 25 Jurinnng _ _ _

- AMIUNISAY 25 FUYNNIS - - -

3.4 seeziandnelnAundu nidigneadnglviln
(TudaanSuiglelnirgissRunasufoa
auiteyluasudiu)

3.4.1 glilvisneidn

- LwaLdiag 100% 100% 100% 100%

nmelu 1 Jwihns (57) 122 83 ]

WU 1 Wms (578) _ _ )
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3. WU WUIMsinsiniasulseiuiugdldlnanves nWan. ( Guaranteed Standards of Performance)

NU/1A5990 wWmiang AU Jaymnauassa
138, .A. 9. |laswa 2
- uanLUALlaY 100% 100% 100%
melu 3 Jurng (518) _ _ _
WY 3 JWims (57w) _ _ _
3.4.2 gldlnselng 100% 100% 100% 100%
amelu 2 wihns (5he) _ _ _
Y 2 Junins (57) _ _ _
3.5 n1s3neRuaduiisnelnedariotuan 85% 85% 85% 85%
aufisuussiulussazaaniiniviun
amelu 10 s (518) _ _ _
WY 10 Wims (57w) _ i _




