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1. mmsgmﬁmmﬂﬁﬂ (Technical Standard)
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2. 3msgrunsliusnisialy (Overall Standards)

NaN1SALTLUIUY
Mu/1Asau wWmiang Uayvnguassn
L3l n.A. f.e. Tasung 2
2.1 auseagliinfulasesas 90 wasan laitipenin 90% 90% 90% 90%
seuulnintadas duainanlasunde
v = a
iy nsdignidu
- annsadnelAunnely 4 v (AS9) 43 81 -
- PelAwAunIT 4 B3, (AS9) 1
] o 197 X 0 0 0 0
22 sansoudludodasdevludauseului | Bideend 95% 95% 95% 95%

9%owaz 95 n1elu 4 waudasseudu
anganualanNes)
- ansaunledeseaouvesldlih

b4 a

2591581  01/01/00 -

.
pmid)}
(=43

Aol ieu (599) 1
- udlvtefousuuveagldlnd B} B i
WIUNI 4 WU (15849)

2.3 nisenunulelniilgasa

2.3.1 gldlilumyuuneumbeyndteu ynsie| litdesnin 98% | g 100% 100%
- a'wuﬁmﬂwlw%ﬁi%ﬁmmaau (579) 12,373 12,407
- Fugldlninluwssuunraun (518) 12,373 12,407

2.3.2 gl luenidloseumiig nnideu 1nsy 100% 100% 100%
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2. 3msgrunsliusnisialy (Overall Standards)
NAN1IALLUIIY
Mu/1Asau wWmiang Uayvnguassn
18,8, n.A. 0. losuna 2
- gruAmhglrlihildasmniou (51) 3,658 3663
- Sougldlindlestomn (58) 3,658 3,663
2.4 Faddlundmilanlninluudazion laitloenan 95% 95% 95% 95%
liitfouniniosas 95
- %’ﬂdﬂuLL%’mifﬁﬂwﬂﬂﬁﬁwﬂ%lwﬂﬂ (318) 16,031 16,070
- Sunluudaian e 1) 16,031 16,070
2.5 maudelasSouangldlni vasanld 100% 100% 100% 100%
SuAn¥es nelu 30 Fuvinnis lddeendn
fowaz 100
- anTanauAInINvBIELd 7 8 -
ey 30 Twhns (309
- pumauvos Ll - - -
FAundn 30 Jwhns (3ea)
2.6 naudefosFeuangldluianisinsdni Litleand1 90% | 90% 90% 90%
(Call Center) analu 10 w1
litfeuniniosaz 90
- anunsanauAaINve gl - - -
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2. 3msgrunsliusnisialy (Overall Standards)

NaN1IANLHUU
Mu/1Asau wWmiang Uayvnguassn

a

L3l n.A. f.e. Tasung 2

Aelu 10 Wi
- peuMmaNva Ll } N )

WIUNIT 10 W9




FIYURNANTTANTUNUANNINTFIUAMAINUIN5VRS N, Usednl 2565

nsinihdugiinnaaIvdinenznlne e 2
3. WU WUIMsinsiniasulseiuiugdldlnanves nWan. ( Guaranteed Standards of Performance)

NANIIAMEUIIY
NU/1A5990 wWmiang Jaymnauassa
L4l 8. .A. 9. |lasua 2
3.1 Aaunwlnia
3.1.1 mswdaveduliinarsviuileufoRau au
Wi (Planned Outage) ﬁ?%%ﬂ;ﬂﬂﬁ/\lﬁﬂﬁam&
iouUasuunnsaufusaus 300 kVA Tuly
n1suAenuln 100% 100% 100% 100%
- wiswadulnitharmi . lifsUgiRen ]
laitonin 3 Tu (519)
- wdwenulnihalswin gesnin 3 U (518) _ _ _
n1sUuRy 100% 100% 100% 100%
- UfTRrunuszsznafiuddly (5e) 1 LifimsufdRau
- ldanunsauiRnuiunussesig -
gl (51e)
3.1.2 mudludgmibnindu dusudlalninly 100% 100% 100% 100%
Lsummmma‘m‘%ameqmammamﬁam&y’q
wifonUasuasuiusaus 300 kVA Zuly
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3. WU WUIMsinsiniasulseiuiugdldlnanves nWan. ( Guaranteed Standards of Performance)

NANISALUY
U/ 1As997U wWnune

Jeyvngusdssa
130.8). .. .0, Tasuna 2

8nLIY NIRRNIAY

- unladamlnihau aelu 24 9w, (519) laifinsufoReu| bifinsufiRou

- unlwlamlniheu Ay 24 9w, (519)

3.2 53&1:nmﬁﬁﬂjaﬁ‘lw%ﬁﬂiﬁﬁ%ﬂ%’lﬂﬁﬂ
WudaanSuiidueldlnindrsztunas
UftAnmieuluasudiu) nsdiliszuy
Imngnwianagua

3.2.1 SUULSITUA (380/230 Taad)

3.2.1.1 ﬁmai‘fﬂﬂﬂﬁmaﬁm&gaﬁL@@%ﬂJuﬂmlajLﬁu

30 waud 3 wia

- LUALIBY 100% 100% 100% 100%

melu 2 Juims (519) 25 23 -

VK 2 s (519)

- UBNLUALIDY 100% 100% 100% 100%

nelu 5 Jwins (519) 34 10 _

VW 5 JU1n1s (508)
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3. &I'lﬁig’mm'ﬂﬁu%miﬁnﬂi‘l‘l/\lﬁ'l%’m]izﬁ'uﬁ’uﬁﬁ?ﬂﬂﬂwaa A, ( Guaranteed Standards of Performance)’
U/1AT99U wWnang sl Jaymnauassa
L4l 8. .A. 9. |lasua 2
3.2.1.2 fualdliihiveRnsstivesuumiuniy
30 woud 3 Lila
- LnLdlag 100% 100% 100% 100%
melu 2 Fwims (579) 1 _ _
AL 2 Jwihns (57w) _ _ _
- UDNLUALIDY 100% 100% 100% 100%

Moty 5 Juinms (518) _
VW 5 3U1n1s (508) )
3.2.2 SYUULSINUEI(22/33 13)

3.2.2.1 wionlasrunnsiunuliiiy 250 13

100% 100% 100% 100%
Aelu 35 Turinng (57e) 3 3 -
VW 353U (518) - - -
32.2.2.2 ¥owlasuunnsauiuiunIn 250 LAILD 100% 100% 100% 100%
Wikt 2,500 vA3Le

Aelu 55 Juvinnig (57e)

WY 55 durinnis (519)
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3. WU WUIMsinsiniasulseiuiugdldlnanves nWan. ( Guaranteed Standards of Performance)

u/lase9u 1vinng AR Jaymnauassa
138, .A. 9. |laswa 2
3.3 svezamausussiiidlniasvenie
fosl58u
3.3.1 mﬁiau%ar;:ﬂ%”lw%LLawéamiLUﬁ'au 100% 100% 100% 100%
wanuUseAun sl
aelu 30 Juiing (518) - - -
Y 30 WM (57w)
3.3.2 M3neAuranUsziunslglni 100% 100% 100% 100%
melu 20 Jwims (51e) 14 13 _
WY 20 TUnng (519) _ _ _
333 msamdeudedeaiou feitussu 100% 100% 100% 100%
wsanulndn wagludrnsensu
- Wuﬁ;ﬂ%}lv\lﬂq Melu 5 Juihms () lifide%essou | Lifitedesseu | luidedesseu
- nugleladh A 5 dwims () ; ]
3.3.4 MIaynasudedosssuientunseu 100% 100% 100% 100%
wieaanthelnihuazluadasutuailng
- nsRaeunIeRnsaglylwih - -
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3. WU WUIMsinsiniasulseiuiugdldlnanves nWan. ( Guaranteed Standards of Performance)

NAN1IALHUIY
NU/1A5990 wWmiang Jaymnauassa

130.8). .. .0, Tasuna 2

aelu 5 Tuing (579) _

- nsRaeunIeRnsag Yyl _ _ _

AU 5 Junins (57e)

3.3.5 MTINYAURUAIUTNNT (ANUSNITVELUR) 95% 95% 95% 95%
anfiunisialitesninsevas 95

- aflunsaigly 25 Jurinnng _ _ _

- AMIUNISAY 25 FUYNNIS - - -

3.4 seeziandnelnAundu nidigneadnglviln
(TudaanSuiglelnirgissRunasufoa
auiteyluasudiu)

3.4.1 glilvisneidn

- LwaLdiag 100% 100% 100% 100%

nmelu 1 Jwihns (57) 122 83 ]

WU 1 Wms (578) _ _ )
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3. WU WUIMsinsiniasulseiuiugdldlnanves nWan. ( Guaranteed Standards of Performance)

NU/1A5990 wWmiang AU Jaymnauassa
138, .A. 9. |laswa 2
- uanLUALlaY 100% 100% 100%
melu 3 Jurng (518) _ _ _
WY 3 JWims (57w) _ _ _
3.4.2 gldlnselng 100% 100% 100% 100%
amelu 2 wihns (5he) _ _ _
Y 2 Junins (57) _ _ _
3.5 n1s3neRuaduiisnelnedariotuan 85% 85% 85% 85%
aufisuussiulussazaaniiniviun
amelu 10 s (518) _ _ _
WY 10 Wims (57w) _ i _




