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1. mmsgmﬁmmﬂﬁﬂ (Technical Standard)
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FIPUNANIANTUUAUNINTFIUAMAINUINTVRS N, Use 2565
nsiidugiininavidnenziaie Lum 2

2. 3msgrunsliusnisialy (Overall Standards)

NanN1SALLUIUY
Mu/1Asau Wmianeg UJayvnauassn
3.0. .. i.a. lasuna 1
2.1 auseagliinfulasesas 90 wasan laidpanin 90% 90% 90% 90%
seuulvintadas duainanlasunde
gniiu nsfignidu
- anansadneliAunely 4 v (AS9) 32 34 43
lailasnin 95% 95% 95% 95%

2.2 d@usaudlatedasseuluaansenulnii
9%owaz 95 nelu 4 waudouseulu
anganualanes)

- ansaunledeseaouvesyldliih

4
€
4
€

=

509y ulliideseasuu

2
2D

al
2509581l

2
2D

ATy d eu (599) 1
- udlvtefossuuveagldlnd . _ i
WIUNI 4 heu (1589)

2.3 nserunuaglniniildase
2.3.1 gl luwswuuneumbeyniiou Laidesndn 98% | 1000 100% 100%

NI
- éﬁuﬁﬁﬁﬁaﬂlﬂx\lﬁﬁmﬁi’fﬁmmaau (579) 12,037 12,054 12,373

- Sl luessuunimun (510) 12,037 12,054 12,373




FIPUNANIANTUUAUNINTFIUAMAINUINTVRS N, Use 2565
nsiidugiininavidnenziaie Lum 2

2. 3msgrunsliusnisialy (Overall Standards)

Nan13AL LU
Mu/1Asau Wmianeg UJayvnauassn
.0, .. fi.a. Tasuna 1
2.3.2 glglninluwniessuming nniieu Nnse 100% 100% 100% 100%
- grAwmheliihildamnieu (519) 4,070 4,069 3,658
- Sougldlindlestomn (518) 4,070 4,069 3658
2.4 Faddlundmilanlninluudazion laitlounin 95% 95% 95% 95%
litfouniniosas 95
- fifmeiﬂuLLﬁmﬁﬁﬂwﬂﬂﬁﬁwﬂsﬁlwﬂw (318) 16,107 16,123 16,031
- Swuanluudoienlifniovan (518) 16,107 16,123 16,031
2.5 maudelasSuangldlnin vasanld 100% 100% 100% 100%
SuAn¥es nelu 30 Fuvinnas lddeendn
fowaz 100
- anTanauAIn N VBTN 1 1 6
ey 30 Twhns (309
- paumaINYaI LElWih - - -
FAundn 30 Jwhns (3ea)
2.6 naudedosFeuangldluianisinsdni Litlean3190% | 90% 90% 90%
(Call Center) analu 10 w1l
litfeaniniovaz 90
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2. 3msgrunsliusnisialy (Overall Standards)

NANTSATEUIY
Mu/1Asau Wmianeg UJayvnauassn

=

3.0. .. i.a. Tasuna 1

- annTanauAInINveIEldin B} B )
Aoty 10 w9
- peuMnNvaI Ll B} B )

VNN 10 W9
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3. WU WUIMsinsiniasulseiuiugdldlnanves nWan. ( Guaranteed Standards of Performance)

u/lase9u 1vinng AR Jaymnauassa
3.0. .. ga.  |leasua 1
3.1 Aaunwlnia
3.1.1 mswdaveduliinarsviuileufoRau au
Wi (Planned Outage) ﬁ?%%ﬂ;ﬂﬂﬁ/\lﬁﬂﬁam&
wifouUasmunasuiugaus 300 kVA FulU
15 9auln 100% 100% 100% 100%
- udsvadulwihaaemih LifinnsuuRam| ilinsufdmenu 3
laidesnin 3 Tu (579)
- wdwenulnihalswin gesnin 3 U (518) _ _ _
n1sUuRy 100% 100% 100% 100%
- UfTRrunuszsznafiuddly (5e) -
- lannsaufuianuiuniuszesia laifinsuftRau| iflnsufoReu 3
fudsly (510)
3.1.2 mudludgmibnindu dusudlalninly 100% 100% 100% 100%
wmmmma‘m‘%ameqmammﬁmﬁam&y’q
wilauasuunnsmuiaus 300 KVA Fuld
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3. WU WUIMsinsiniasulseiuiugdldlnanves nWan. ( Guaranteed Standards of Performance)

NANISALUY
U/ 1As997U wWnune

Jeyvngusdssa
1.0, L. i.a. Tasuna 1

8nLIY NIRRNIAY

- unladamlnihau aelu 24 9w, (519) LifinsufuRem| idinsufohen [lidinsufofeu

- unlwlamlniheu Ay 24 9w, (519)

3.2 53&1:nmﬁﬁﬂjaﬁ‘lw%ﬁﬂiﬁﬁ%ﬂ%’lﬂﬁﬂ
WudaanSuiidueldlnindrsztunas
UftAnmieuluasudiu) nsdiliszuy
Imngnwianagua

3.2.1 SUULSITUA (380/230 Taad)

3.2.1.1 ﬁmai‘fﬂﬂﬂﬁmaﬁm&gaﬁL@@%ﬂJuﬂmlajLﬁu

30 waud 3 wia

- LUALEDY 100% 100% 100% 100%
nelu 2 Jwihnms (319) 7 20 39
AW 2 Wihng (519) _ _ _

- uaNLIALeY 100% 100% 100% 100%
nelu 5 s (518) 24 25 19

VW 5 JU1n1s (508)
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3. &I'lﬁig’mm'ﬂﬁu%miﬁnﬂi‘l‘l/\lﬁ'l%’m]izﬁ'uﬁ’uﬁﬁ?ﬂﬂﬂwaa A, ( Guaranteed Standards of Performance)’
U/1AT99U wWnang alCCLLALL Jaymnauassa
3.0 .. e, |laswna 1
3.2.1.2 fualdliihiveRnsstivesuumiuniy
30 woud 3 Lila
- LnLdlag 100% 100% 100% 100%
melu 2 Fwims (579) 1 _ _
AL 2 Jwihns (57w) _ _ _
- UDNLUALIDY 100% 100% 100% 100%
nelu 5 Juiins (519) _ ] 1
AW 5 wins (57)

3.2.2 SYUULSINUEI(22/33 13)

3.2.2.1 wionlasrunnsiunuliiiy 250 13

100% 100% 100% 100%
Aelu 35 Turinng (57e) 1 - 7
VW 353U (518) - - -
32.2.2.2 ¥owlasuunnsauiuiunIn 250 LAILD 100% 100% 100% 100%
Wikt 2,500 vA3Le

Aelu 55 Juvinnig (57e)

WY 55 durinnis (519)
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3. WU WUIMsinsiniasulseiuiugdldlnanves nWan. ( Guaranteed Standards of Performance)

u/lase9u 1vinng AR Jaymnauassa
3.0. .. ga.  |leasua 1
3.3 svezamausussiiidlniasvenie
fosl58u
3.3.1 mﬁiau%ar;:ﬂ%”lw%LLawéamiLUﬁ'au 100% 100% 100% 100%
wanuUseAun sl
aelu 30 Juiing (518) - - -
Y 30 WM (57w)
3.3.2 M3neAuranUsziunslglni 100% 100% 100% 100%
ety 20 Tuvins (519) 19 25 19
WY 20 TUnng (519) _ _ _
333 msamdeudedeaiou feitussu 100% 100% 100% 100%
wsanulndn wagludrnsensu
- Wuﬁ;ﬂ%}lv\lﬂq Melu 5 Juihms () lifide%essou | Lifitedesseu | luidedesseu
- nugleladh A 5 dwims () ; ]
3.3.4 MIaynasudedosssuientunseu 100% 100% 100% 100%
wieaanthelnihuazluadasutuailng
- nsRaeunIeRnsaglylwih - -
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3. WU WUIMsinsiniasulseiuiugdldlnanves nWan. ( Guaranteed Standards of Performance)

NAN1IALHUIY
NU/1A5990 wWmiang Jaymnauassa

1.0, L. i.a. Tasuna 1

aelu 5 Tuing (579) _

- nsRaeunIeRnsag Yyl _ _ _

AU 5 Junins (57e)

3.3.5 MTINYAURUAIUTNNT (ANUSNITVELUR) 95% 95% 95% 95%
anfiunisialitesninsevas 95

- aflunsaigly 25 Jurinnng _ _ _

- AMIUNISAY 25 FUYNNIS - - -

3.4 seeziandnelnAundu nidigneadnglviln
(TudaanSuiglelnirgissRunasufoa
auiteyluasudiu)

3.4.1 glilvisneidn

- LwaLdiag 100% 100% 100% 100%

melu 1 duing (57e) 11 . 29

WU 1 Wms (578) _ _ )
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3. WU WUIMsinsiniasulseiuiugdldlnanves nWan. ( Guaranteed Standards of Performance)

NU/1A5990 wWmiang AU Jaymnauassa
3.0. .. ga.  |leasua 1
- uanLUALlaY 100% 100% 100%
melu 3 Jurng (518) _ _ _
WY 3 JWims (57w) _ _ _
3.4.2 gldlnselng 100% 100% 100% 100%
amelu 2 wihns (5he) _ _ _
Y 2 Junins (57) _ _ _
3.5 n1s3neRuaduiisnelnedariotuan 85% 85% 85% 85%
aufisuussiulussazaaniiniviun
amelu 10 s (518) _ _ _
WY 10 Wims (57w) _ i _




