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nsiidugiininavidnenziaie Lum 2

2. 3msgrunsliusnisialy (Overall Standards)

NaNIIANLUIUY
Mu/1Asau Wmianeg UJayvnauassn
n.a. a.0. n.9. losuna 2
2.1 d@wsadglnindul@desas 90 nasan laitipanin 90% 90% 90% 90%
szuulindades suanadildsunds
gniiu nsfignidu
- annsadelndunelu 4 v, (a%) 93 55
- SrelwAwAund 4 .. (ad)
Laiforndn 95% 95% 95% 95%

2.2 d@usaudlatedasseuluaansenulnii
9%owaz 95 nelu 4 waudouseulu

anganualanes)

11.:1919/ =

- ansaunledeseaouvesyldliih sififefeuseflifvedousoy -

Melu g wau (1589)
- udlvtefossuuveagldlnd . _ i

WIUNI 4 heu (1589)




FIYUHANTITANTUIUANUINTFIUAMAINUINITVRY NN, UszanU 2564

nsiidugiininavidnenziaie Lum 2

2. 3msgrunsliusnisialy (Overall Standards)
NV G ERRGTY wWanune G e L UJayvnauassn
n.0. a.0. n.g. Iasuna 2
2.3 nssuniaelninildase
2.3.1 gl lulmvuuneumbenniden Lideundn 98% | 10004 100% 100%
YNIY
- éwuﬁmﬂwlm]ﬁﬁﬁﬁmmaau (579) 12,004 12,469
- ﬁﬂuau;ﬂsﬁlvﬂﬁﬂuwmuwﬁwm (579) 12,004 12,469
2.3.2 glglnfinluniessumig nnieu Nnse 100% 100%
- gruAwheliihildamniou (519) 4,065 3,663
- Srougldlindlestomn (518) 4,065 3,663
2.4 Faddlundmilarlninluudaziou laitlounin 95% 95%
liitfouninioeas 95
- é’f@ﬂ'ﬂuLLﬁ’wﬁﬁﬂwﬁﬂﬁﬁ’wﬂ%’lwﬂﬂ (319) 16,069 16,132
- ﬁﬂmuiuufﬂg’wﬁﬁﬂw%ﬁy’wm (518) 16,069 16,132
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2. 3msgrunsliusnisialy (Overall Standards)

NANTSATEUIY
Mu/1Asau Wmianeg UJayvnauassn
n.a. a.a. ne. | lasuia 2
2.5 noudelosSsuangldlnin nasanld 100% 100% 100% 100%
FuA¥as nnelu 30 Fuvinns Lidesndn
Jouaz 100
- anTanauAInINvBIELT N 2 2 -
Mol 30 Fuvims (5e9)
- pumauvos Ll - - -
\Aundn 30 Ywihms (Ge9)
2.6 naudefosFeuangldlunianisinsdni Litlean3190% | 90% 90% 90%

(Call Center) anelu 10 w1¥
lidasniniavas 90

- anTanauAIn N VBTN - _ _

Myl 10 wi

- paumaINYaI LElWih - . _

LWAUNIT 10 W9
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3. Wnsgunsiuinsinsiniafudseiudugldluives nnn. ( Guaranteed Standards of Performance)

NaN15ALLUIY

N/ lAseu wWvune

n.A.

§.0a.

n.8.

lasuna 3

Jaynnguassa

3.1 AWl
3.1.1 msudsvadulrinarmtineufuiRau au

wi (Planned Outage) dm3ugloluiving
vsfoudasuunsuiudaus 300 KVA TulU
gNLIY NIRNLAY
Asudenuln
- wisvesulnihalemin
laidesndn 3 Tu (579)
- wisvesulialsin deenia 3 Tu (579)
n1sUfURY
- UftRnuiunusseznaindsld (31e)
- launsaufuRnuiunussesian

ka9l (518)

100%

100%

100%

100%

100%

100%

100%

3.1.2 maudludgmibningu dwnsuglalnilu

100%

100%

100%

100%
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3. Wnsgunsiuinsinsiniafudseiudugldluives nnn. ( Guaranteed Standards of Performance)

NANIIANUUIUY
Nu/1A5991U Wy Jaynnguassa
n.a. a.0. ne.  |lasua 3
UANAUIANTDLURDAAINNTTUNRARY
nlonlasrunTIuAuAILe 300 kVA July
gNLIY NIRRNLAY
- wnladamndhdu anelu 24 . (57) Taifinsvianiladnisvineu

- wnllgmlnihdu Ay 24 2. (5) - - -

3.2 5zﬂsmmﬁﬁj‘ﬂ@lﬁi’ﬂﬂﬂﬁﬂﬂmj%ﬂ%’mﬁ'\

(Hudaaniungualdlnniigrszituuas
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3. Wnsgunsiuinsinsiniafudseiudugldluives nnn. ( Guaranteed Standards of Performance)

nsiidruginasnvignadingiled lum 2

Nu/1A5991U Wy SUILUGLLAL Jaynnguassa
n.a. a.0. ne. | lnsuna 3
UjtiRmuReuluasudau) nsdiiiszuy
Imngniouaguan
321 STUULSIRUGI (3807230 Toas)
3.2.1.1 ﬂmai%’lvxlﬂwﬁsuaﬁwé&ﬁma%mmmiﬁﬁu
30 wond 3 i
S IGN 100% 100% 100% 100%
nelu 2 Jwims (519) 17 17
AL 2 wihns (59) _ _ _
- UBNLUALIDY 100% 100% 100% 100%
neluy 5 Jwims (59) 16 11
AL 5 s (579) _ _ ]
3.2.1.2 Qmaiﬁﬂﬁwﬁmaﬁm%&ﬁma%mmmLﬁuﬂ’jﬂ
30 woul 3 g
- ALY 100% 100% 100% 100%
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3. umsgrunsTiuinisiinisluinfuussiudugldluiinuas nwa. ( Guaranteed Standards of Performance)’
NulAsenu wWuung aULIEULAL AL Jaynnguassa
n.a. a.0. ne. | lnsuna 3
nelu 2 Jwinms (5w) _ 2 _
AW 2 s (519) _ _ _
- UBNLUALIDY 100% 100% 100% 100%
nelu 5 Jurins (518) _ _ _
WY 5 wihns (5) _ _ _
3.2.2 STUULIWIUGN22/33 1A)
3.2.2.1 ndaudasuuinsiudulaiiy 250 1ATke 100% 100% 100% 100%
nelu 35 wins (519) 6 2
AW 35 Ui (518) - - -
3.2.2.2 ol UaduuInTILAuALni 250 1AL 100% 100% 100% 100%
Wbty 2,500 LAAle
nelu 55 Juins (51e) - - -
AW 55 Fuiins (518) - - -
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3. Wnsgunsiuinsinsiniafudseiudugldluives nnn. ( Guaranteed Standards of Performance)

nsiidruginasnvignadingiled lum 2

NulAsenu wWuung aULIEULAL AL Jaynnguassa
n.a. a.0. ne. | lnsuna 3
3.3 szeziimneusuasiiglilniinfesvevie
Fo9l3au
3.3.1 ﬂ’]ﬂ@‘l&%@ﬁﬂﬂ?\lﬁﬁLLawﬁ@ﬂ’ﬁLﬂéﬂu 100% 100% 100% 100%
nanusgAunsialni
nelu 30 Jwins (57e) - - -
Y 30 FunIms (57w)
3.3.2 mseAundnUseiunslglni 100% 100% 100% 100%
nelu 20 Jwins (57) 36 14 _
AW 20 Ui (518) _ _ _
333 nsnsaadeutedosSeu erfusyiu 100% 100% 100% 100%
wseruluin waglnvinsensu
- wugldlndh anelu 5 dwins (57e) laifiYa%aeseu
- wugldlndh e 5 Jwims (51e) ] ]
3.3.4 M3nsIvdeutadeuiuuientuniseu 100% 100% 100% 100%
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3. Wnsgunsiuinsinsiniafudseiudugldluives nnn. ( Guaranteed Standards of Performance)

nsiidruginasnvignadingiled lum 2

u/1As99u

wWaviune

NaN15ALLUIY

n.A.

§.0a.

n.8.

lasuna 3

Jaynnguassa

wSeasinuthelniuazluasasuiualih
- psIdRUseRnsar LYl
aelu 5 g (51e)
- psIdRUseRAsar LYl
AW 5 TunIn1s (57)
3.3.5 NSAYAURUAIUIANT (ATUSATVLIELUR)
anfiunsialitesninsevay 95
- anfiunsanely 25 Juvinnis

- AnTUNISAYE 25 TUNINIg

95%

95%

95%

95%

3.4 szezandnglvaundu nsaignendngluvii
(HudaanTungldlniidissRuuazfun
auaulyasuiu)

3.4.1 glalsedn

- waLdleg

100%

100%

100%

100%
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3. Wnsgunsiuinsinsiniafudseiudugldluives nnn. ( Guaranteed Standards of Performance)

nsiidruginasnvignadingiled lum 2

u/1As99u

wWaviune

NaN15ALLUIY

n.A.

§.0a.

n.8.

lasuna 3

Jaynnguassa

melu 1 duins (57e)
VW 1 Juvnng (50e)
|
- wanLALleg
melu 3 duins (57e)
VW 3 JuYnns (50e)
3.4.2 ldlnselng
melu 2 Juinnis (57e)

VY 2 Juvnns (50e)

100%

100%

1 a 1 o < A A
3.5 115318RUAUSUNIU LRI TAKSaLEUER

AN SUUsENUlUSEELLIANNNINUA
Moty 10 Juiins (519)

VK 10 Juviinis (57e)

85%

85%

85%

85%




