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2. 1asg1un1sliusn1sialy (Overall Standards)

NaN1SALTLUUY
Nu/1ATeU wWmiang UJaynnauassn
n.0a. a.0. n.g. lasuna 2
2.1 @ursavglninaulasesas 90 ©asan laitpenin 90% 90% 90% 90%
seuulnintndas duainanlasuLde
v =] a
anviu naianiy
- agnunsaanglAunely 4 vy, (AS9) 93
- elAwAunIn 4 3.4, (A59)
laiJaanin 95% 95% 95% 95%

2.2 @usannletedeassulusaausenulnii
#%awaz 95 nelu 4 waudasseudu

ANgaNWAlINYS)

\/lei/y a

- annsauiludeseasouvesd iyl sifidaseusey - -

nelud e (1599)
- uilvtefoasuuvaaldlnd . _ i

VLN 4 Whau (1599)
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2. 1asg1un1sliusn1sialy (Overall Standards)

u/lAseeu W minne G LA UJaynnauassn
n.0. a.0. n.9. lasuna 2

2.3 mysuniaglniiildasa
2.3.1 glglfinluwnvuuneumiiennifeu Liifosni1 98% | 1000 100% 100%

N8

- éﬂuﬁmmalwﬂﬂﬁi%ﬁmﬂLﬁau (519) 12,004

- a?wmuéi%‘lﬂﬂﬂumwwﬂy’wm (579) 12,004
2.3.2 glglnfiluuniessumig nnkieu Nnse 100% 100%

- SwAmhelwihildasmnideu (510) 4,065

- Sougldlwihaaidontomn (3e) 4,065
2.4 Saddlundwialninlusdazifiou laitioanin 95% 95%

lsitflaenin3oway 95

- Snddduudmidaluiitugldlnih (o) 16,069

- uulundetlen i iarue (518) 16,069
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NaN1IANLHUU
Nu/1ATeU wWmiang UJaynnauassn
n.a. a.0. ne. | lasuia 2
2.5 noudelassounngldlnia ndsanld 100% 100% 100% 100%
JumAr¥ae anelu 30 Fuvinns Lidieendn
Souaz 100
- awnsanauinuves gl 2 - -
aelu 30 Fuvms (Fe9)
- pauuvesldlih - - -
{Aundn 30 Suims (Fe9)
2.6 naudefasFsuangldluinicinsdni Litleund1 90% | 90% 90% 90%

(Call Center) n1elu 10 w#
liidfesniniavas 90

- annsaneumLYe gl - . _

el 10 wi

- peumauvesE it - . _

VU 10 W9
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3. wnsgrunsiuimsinisiniafudseiuiugdldluiives nnn. ( Guaranteed Standards of Performance)

nulaseanu

wWviune

NaN15ALLUIY

f.A.

§.0a.

n.8.

lasuna 3

Jaynngudssa

3.1 AuAWlnin
3.1.1 nmswdsvanulvinarmtnieufiRnu ey

wi (Planned Outage) dm3uglaludin
wifoudasuunnsuiudaus 300 KVA FulU
gnLIy NIRRNLAY
nsudenuln
- wisvenuliraramin
laidasnin 3 Tu (579)
- wisvesuliharwiln deenin 3 Ju (57)
n1sUfuReU
- UFtRnuiunuszeznaiudely (31e)
- lanunsaufuRnuiusnussezia

Pkaaly (519)

100%

100%

100%

100%

100%

100%

100%

3.1.2 msuntulgymlnieu dwmsugldlndily

100%

100%

100%

100%
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3. wnsgrunsiuimsinisiniafudseiuiugdldluiives nnn. ( Guaranteed Standards of Performance)

NANIIANUUIUY
/1A Wiy Jaynngudssa
n.a. a.0. ny.  |lasua 3
LUALNAUIANSDLURRAEVNTTUNRAAY
wloLUasuuInsmAuse 300 kVA uly
gnLIy NIRRNLAY
- unladamivieu aelu 24 @, (579) 33NV

- udletgmlndihdu Au 24 au. (59)

3.2 ﬁzazwmﬁ;ﬁwﬂ%‘lﬂﬁﬁ'\ﬂmjmdﬁfﬂw%

(Hudaaniungualdlniigrszitiuuas
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3. wnsgrunsiuimsinisiniafudseiuiugdldluiives nnn. ( Guaranteed Standards of Performance)

nulaseanu

wWviune

NaN15ALLUIY

f.A.

§.0a.

n.8.

lasuna 3

Jaynngudssa

UjtRauReuluasudiau) nsdifiszuy
Imireniouaguan
321 SUULTITUS (3807230 Thad)
3.2.1.1 Qmai%’lvxlﬂwﬁmaamﬁgaﬁma%mmmhﬂﬁu
30 wond 3 wla
- LUALUBY
amely 2 Jwins (57)
Ny 2 s (57e)
- UBALUALADY
aelu 5 Jurins (519)

VW 5 uvinnns (51e)

100%

100%

100%

17

100%

16

100%

100%

100%

100%

3.2.1.2 gualdlnihivefnnsdiwesuuiaiuniy
30 waud 3 wia

- waLilag

100%

100%

100%

100%
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3. wmsgrunsTiuinnsiinisluinFuussiudugldluiinuas nWa. ( Guaranteed Standards of Performance)’
NulAsenu wWuune aULIEULAL AL Jaynngudssa
n.0. a.0. ne.  |lasund 3
nelu 2 Juvins (519) _ _ _
Y 2 g (519) _ _ _
- UANLUALIDY 100% 100% 100% 100%
nelu 5 Jwims (519) _ _ _
AW 5 wihng (5e) _ _ _
3.2.2 SEUULIWHIUGA22/33 1A)
3.2.2.1 dauwUaswwuiasiuduladiiy 250 1a3le 100% 100% 100% 100%
nelu 35 Twins (57) 6
WAL 35 Juinig (5e) - - -
3.2.2.2 Mok UaauuInTIuAuALndl 250 1AL 100% 100% 100% 100%
walilAn 2,500 1A3e
nelu 55 Juvins (57e) - - -
AW 55 Juinig (579) - - -
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3. wnsgrunsiuimsinisiniafudseiuiugdldluiives nnn. ( Guaranteed Standards of Performance)

/1A Wiy SUILUCLLAC Jaynngudssa
n.0. a.0. ne.  |lasund 3
3.3 sveziamnevsuaiidliiniinesevsa
So3au
3.3.1 mﬂau%aﬁﬂﬁw%LLaw%m'ﬁLU?ﬁ'au 100% 100% 100% 100%
nanuseAunslalui
nelu 30 Fwins (5w) - - -
AW 30 winig (57e)
3.3.2 mywAunanUseiunslglnii 100% 100% 100% 100%
Aelu 20 Juins (579) 36 _ _
AY 20 Wns (57) _ _ _
333 nsnsvdeutedosseu enfusyau 100% 100% 100% 100%
wssrulnin waglwiihnsznsu
- wugldlndh aelu 5 Fwins (579) LaiflvaYaaseu
- wugldladh e 5 Jwims (5ne) ] ]
3.3.4 mInsavaeutedeaiuuieatunmsey 100% 100% 100% 100%
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nulaseanu

wWviune

NaN15ALLUIY

f.A.

§.0a.

n.8.

lasuna 3

Jaynngudssa

weatanhelniuazluadasudualnih
- nsIdeunseRndorldlnih
aelu 5 Jwing (519)
- nsIEeunseRadorldlnih
AW 5 Tunin1s (57)
3.3.5 NN3IYAURUAIUINNT (AIUSATVEELUR)
aufiunsialitesninsevay 95
- afiunsnnglu 25 Tuvinnig

- AWIUNITAUE 25 TUINNS

95%

95%

95%

95%

3.4 szezandnglvaundu nsalignendnglnvi
HudaanTungldlwiidissRuuazUfun
autaulvasuiu)

3.4.1 gldlwsedn

- waLdlag

100%

100%

100%

100%
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nulaseanu

wWviune

NaN15ALLUIY

f.A.

§.0a.

n.8.

lasuna 3

Jaynngudssa

melu 1 Wims (51e)
VY 1 3u9nns (578)
r—|
- UBNLUALLDY
ety 3 TWims (57e)
VU 3 3unns (508)
3.4.2 gldlnselng
melu 2 Juinns (57e)

VW 2 Juvinnng (50e)

100%

100%

1 a 1 o o < A A
3.5 MM5318RUANUSUNIN R TR LEUER

AUNSUUsENUIUSTEZLIANNNINUA
meluy 10 Tuyins (579)

WK 10 Juvinns (57)

85%

85%

85%

85%




