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2. 1Asg1un1sliu3n1sialy (Overall Standards)

nsiidiugiiniaavignensiave e 2

NaN1SALTLUUY
Nu/1ATeU wWmiang UJaynnauassn
Lal.8. n.A. N.e. lasuna 2
2.1 @ursavglninaulasesas 90 ©asan laitpenin 90% 90% 90% 90%
szuulnintadas duainanlasunde
1 =] a
anviu nsdignidu
- agnansaanglAunely 4 v.u. (AsS9) 64 102 73
- elAwAunIn 4 3.4, (A59) 1
i o 197 X 0 0 0 0
2.2 #@unsandladedeseuluSaanssnulnia litfeendr 95% 95% 95% 95%
#%owaz 95 n1elu 4 wauasseudu
ANgANWAIDNYS)
- awnsaunlutedeaseuveldliii LifidefossefififeseaiepiiivoTousou

Melud weu (1589)
- unlvteeuseuveyldlin

WVUNI1 4 e (15849)
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nsiidiugiiniaavignensiave e 2

2. 1Asg1un1sliu3n1sialy (Overall Standards)
Nu/1ATeU wWmiang Sl UJaynnauassn
b, n.A. 3.0, Tasuna 2
23 aserumiaglninitléass
2.3.1 gl lunyuunsrumiiennisieu Liifosni1 98% | 1000 100% 100%
N3y
- éﬂuﬁmmalwﬂﬂﬁi%ﬁmﬂLﬁau (518) 11,699 12,067 12,027
- a?wmuéi%‘lﬂﬂﬂumwwﬂy’wm (579) 11,699 12,067 12,027
2.3.2 glglnfiluuniessumiig nndieu Nnse 100% 100%
- grurmihglwihdldasmnidiou (5e) 4,057 4,058 4,051
- Sougldlwihaaidiontomn (516) 4,057 4,058 4,051
2.4 Fadddundmidlvinlundaziiou Laitlornin 95% 95%
lifisanindovaz 95
- Snddduudmidaluiitugldlnih (o) 15,756 16,125 16,078
- sudluudaiianliiintamue (510) 15,756 16,125 16,078
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NaN1IANLHUU
Nu/1ATeU wWmiang UJaynnauassn
LY. WA fo. | laswna 2
2.5 moudelasSouangldlnia ndswnld 100% 100% 100% 100%
Jum1¥aq anelu 30 Fuvinns Lidieendn
Sowuaz 100
- annsaneumLYe gl 4 1 2
aelu 30 Fuvms (Fe9)
- pauAuvesldlih - - -
Aundn 30 Suiins (Fe9)
2.6 naudefasFauangldluinisinsdni Litleand1 90% | 90% 90% 90%

(Call Center) n1elu 10 w#
laidauniniavas 90

- annsaneumLYe gl ; . _

el 10 wi

- peuMauvesE it - . _

LVIUNIN 10 W9
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nsiidruginiasnvignadingiled Lum 2

3. wnsgrunsiuimsinisiniaSuuseiudugdldluiives an. ( Guaranteed Standards of Performance)

nulasenu wWanane HaM 3 Jaymnauassa
19,8, n.A. 1.0 lasuna 2
3.1 Aaunwlnih
3.1.1 mawdsedulnindrmiiifioufiRnu s
Wi (Planned Outage) él’m%wﬂﬂvmﬁﬁamg?ﬂ
ifouUasuunasiuRaus 300 kVA Fuld
gLy NIRNEY
QUETGRTT Y 100% 100% 100% 100%
- udsvenulnirarmin 5 5 1
laitpanin 3 Tu (579)
- wawenuliirarmth desnin 3 Ju (519) i i i
nsufjiRenu 100% 100% 100% 100%
- UFRnuumNsreznafiudsly (510) 2 2 1
- lanunsaufuRauiuaussesiia - - -
Fuddly (5ne)
3.1.2 nsunledgmilnihdu dwsudlalniily 100% 100% 100% 100%
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3. wnsgrunsiuimsinisiniaSuuseiudugdldluiives an. ( Guaranteed Standards of Performance)

NANITANDIUIU
N1/1A5994 Wviang Jaymnauassa
SR WA 5.0, Insuna 2
LUAMAUIAYIDLUNRAATMNTIUTIARAS
NoUUAVUINTINAUATLS 300 KVA Tyl
gnLIy NINRNEY
- uAloUgmladeu aelu 24 wu. (579) Ldfimsvirndaidinasvianfafinisvienu

- unlatgmladedu Ay 24 v, (579)

3.2 szﬂznmﬁ?‘ipﬁ%a‘lé’j‘lﬂﬁﬁﬂﬂwﬁ%‘lﬂw%ﬂ

(HudinaniundueldlnirgrszRuuas
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N1/1A5994 Wviang el LA Jaymnauassa
19,8, n.A. 1.0 lasuna 2
Ujtiamuleuluasudou) nedifiszuy
ImreniaNagua
3.2.1 SEUULSITLAN (380/230 Thas)
32.1.1 el divofedaineuueliiiu
30 wontd 3
SSNEN 100% 100% 100% 100%
nelu 2 Juing (37) 28 18 18
Wy 2 Jwhng () _ _ _
- UBNLYUALIDY 100% 100% 100% 100%
nely 5 Jwihng (51e) 8 16 32
WY 5 Aurns (57e) i i i
3.2.1.2 Q’maﬁ’lw%ﬁﬁuaaﬂéﬁﬁLmai‘summﬁumi']
30 woul 3
- ALY 100% 100% 100% 100%
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3. wnsgrunsiuimsinisiniaSuuseiudugdldluiives an. ( Guaranteed Standards of Performance)

nulasenu wWanane AanToR IR Jaymnauassa
19,8, n.A. f1.¢ lasuna 2
el 2 Jwihns (51e) _ _ ]
Wy 2 wihng (5w) _ _ _
- UaNALaY 100% 100% 100% 100%
el 5 Juihinsg (5e) _ _ _
W 5 wing (579) _ _ _
3.2.2 SEUUKTIIUGN22/33 A7)
3.2.2.1 wiloulaswuasiuAuldiiu - 250 1@ile 100% 100% 100% 100%
nely 35 Juvihinig (51e) 1 3 1
AW 35 9Un1s (579) - - -
3.2.2.2 RUBUUAIUINTINAUAUNT 250 LAILE 100% 100% 100% 100%
ualdiAu 2,500 1Aite
nelu 55 Jwins (579) 1 1 -
AW 55 UnINT (518) - - -
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3. wnsgrunsiuimsinisiniaSuuseiudugdldluiives an. ( Guaranteed Standards of Performance)

NANISANIUIY
N1/1A5994 Wviang Jaymnauassa
b3l.8). 0.0, .. Tasuna 2
3.3 szeziiamavsuasifidiniindesvevie
Spa58u
3.3.1 mﬂau%a;ﬁsﬁlﬁ/\lﬂﬂLLaw%amﬁLﬂ?iau 100% 100% 100% 100%
nanuseiunsialndn
aelu 30 Jurnis (51e) - 3 19
WY 30 Juviins (579)
3.3.2 ANsIeAunanUsEiun1s LYl 100% 100% 100% 100%
aelu 20 Jurnis (51e) 15 12 11
WY 20 Juviinis (519) ) ) )
333 n13R519d0UT0%aSou NefUsERU 100% 100% 100% 100%
wssnuluin waglndnsensu
- wuldliih el 5 Fwis (510) lLiflvasasspiiivasasepiiivosnaseu
- wugldlndh Ay 5 whns (5ne) i i
3.3.4 nsnTadeUTedoaiuieaiunsey 100% 100% 100% 100%
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U/ 1As99u

Whnune

NANISANIUIY

L. 8.

Nn.A.

a

8.

Tasuna 2

Jaymnauassa

wdesTanthelnihuasluadasutuailngi
- avvdeuviTefnsayldlnih
melu 5 Twhns (5he)
- avvaeuvTeRnsayldlnih
AU 5 TUnIng (57)
3.3.5 NN5APAURUAIUING (ATUSNTVELLURA)
audunisialitesnindesay 95
- adlunisnelu 25 Jurinng

- AAEUNITAY 25 TUNNANS

95%

95%

95%

95%

3.4 sspzinandglvAundu nsdigneadaglniin
(SudnannSuigldlninghsetunazujia
mudeuluasudau)

3.4.1 dllwseidn

TR

Aaelu 1 Jwinis (579)

100%

100%

100%

100%
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NANISANIUIY
N1/1A5994 Wviang Jaymnauassa
b3l.8). 0.0, .. Tasuna 2
LA 1 Juynig (5hw) } ) )
- UBNLIALIBY 100% 100% 100%
aelu 3 Juinis (579) i i i
VW 3 Juvnig (57) 3 ) )
f [0) [0) [0) 0,
3.4 ;ﬁ%’l‘vhwiumu 100% 100% 100% 100%
ety 2 Juins (57e) i i i
VW 2 JU9nns (519) 3 ) )
3.5 n1538RuUAIUSUNIe RS aRuEn 85% 85% 85% 85%
o Y} A o
anunsulsenuluszaziiaInnIuun
mely 10 uinis (518) i i _
LAY 10 Wvin1s (578) 3 3 3




