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2. insgrunsliuinisnaly (Overall Standards)

NAN1IANLUIIY
ulATeeu wWminng Uyrnauassn
We. 68 | wa 68 | 2.8.68 | lasuna2 o
2.1 aunsadglniifuladesay 90 wasain laitlownan 90% 90% 90% 90% 90%
seuulihdadas Tuannafildsunds
aniiu nsaianduy
- ansonglildunelu 4 1.9 (ad) 64 100 116 93
- frelilfwiunit 4 v.a. (@d) - - - -
2.2 awnsautludedesSeuluausedulni laitloani 95% 95% 95% 95% 95%

1#308as 95 nnelu 4 eauesSewiu
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2. 119353 7UN5HUINIIN2MY (Overall Standards)

NaNISALLUIUY
/1A5997U wWviane

" Uaynnauassn
W.e. 68 | w.a. 68 f.9.68 | lasung 2

2.3 nsenunulelninilgase

2.3.1 glilwihluwssuunaumeynisieu Lieundn 98% | 100% 100% 100% 100%

N8
- Swamhelilinilldaemnifeu (510) 17,005 17,012 17,030 17,016

- dnnufldlillwassuuniiomn (519) 17,005 17,012 17,030 17,016

2.3.2 gl luwaiiloseuniie nawieu nnse 100% 100% 100% 100% 100%
- Srwamhelilihilliaemnifeu (510) 1,853 1,852 1,853 1,853
- dnugldliansiestomn (31) 1,853 1,852 1,853 1,853
2.4 Fadslundenialniluusaziou Litleandn 95% | 95% 95% 100% 100%

lsdfeunin3ovaz 95

o

- dnddlundamdaladlFtuglelai () 18,858 18864 | 18,883 18,868

- Srumluidmidalwiamn (519) 18,858 18864 | 18,883 18,868
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2. insgrunsliuinisnaly (Overall Standards)

NaNISALLUIUY
N/1AT99U wWmiang - Uaynnauassn
W.e. 68 | w.a. 68 f.9.68 | lasung 2

2.5 nautaiaeseuanglélni ndsnld 100% 100% 100% 100% 100%
suA13a9 anelu 30 usinnis Lidesndn
Sowaz 100

- @nunsanaumaINvey gl 5 1 3 3
melu 30 wihns (3eq)
- maumauvelElin - - - -
Aundi 30 Juiinis ($e)

2.6 naudaFasiFeuanngldluimisinsdni liitleand1 90% | 90% 90% 90% 90%

(Call Center) nglu 10 unii
lidasnin3esas 90

- anhsanauAnLvas gl - - - -

melu 10 W

- peumnuva Ll - - - -

WIUN31 10 W
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3. WAsgIunsliusnsinsininsuuseiunugldininuas ann. ( Guaranteed Standards of Performance)

NaNISALTIUY

/1Ay Wy Ugymrauassn

we. 68 | wa 68 | 868 | lasua2

3.1 gauawlnia

3.1.1 msudwedulnihar ey fiRay aw

Wil (Planned Outage) ﬁwiwjﬂ%‘mﬂﬁaﬂﬁa

wioudasuasiuiudaus 300 KVA fuly

aniu nsglandu

nsudeiulu 100% 100% 100% 100% 100%
- udwedulviharamth 1 2 - 1

laitosndn 3 Su (570)

- udwedulwinaremth toendn 3 Tu (579) -

ﬂ’liﬂﬁﬁ’aﬂu 100% 100% 100% 100% 100%
- UiTRMwiusmszazsnafiudsld (51e) 1 2 - 1
- lannsaufiRnuriuniuszezim - -

Ausly (579)

3.1.2 maudlalgmilwihdu dmsugldlndlu 100% 100% 100% 100% 100%

P
<

WAMAUIAY BLImgRATNTHTIARGS
wioulasmunasiniudaus 300 KVA fuly
anviu nadianidu

- unlvtgmlndheu aelu 24 . (579) - - -

- uilvdgmlddheu By 24 v (58) - - - -

3.2 ssezmiidualdluiiselnsivaldluii
(Hudnamnfuingualdluindrsstuuas
UftRnmateuluasudiu) nedifiszuy
oy Ly
Smeniouaguda

3.2.1 TBUVLIIIUAI (380/230 Taad)

32.1.1 fueldliihiivefadsfinesvualiiiu

30 wond 3 wla

- e 100% 100% 100% 100% 100%

amely 2 Tuvhins (579) 2 3

Wy 2 Twims (57w) - -
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3. WAsgIunsliusnsinsininsuuseiunugldininuas ann. ( Guaranteed Standards of Performance)

NaNISALTIUY
/1Ay Wy Ugymrauassn
we. 68 | wa 68 | 868 | lasua2
- uanALiiag 100% 100% 100% 100% 100%
aelu 5 Tuvhins (519) 16 aq 19 26.33

Wy 5 Twihms (57w) - - - -

3212 g’{ma’[,%'lw%ﬁmaﬁmé?ﬂiLma%mmmﬁuﬂﬁw
30 wonl 3 Ll
- wadlas 100% 100% 100% 100% 100%
melu 2 Yuhms (51e) - B . B
wiu 2 Juinis (51) - - - -
- uanniiag 100% 100% 100% 100% 100%
melu 5 Juhms (578) - 1 1 0.67
W 5 Jwihns (379) - - - -
3.2.2 SPUULSIAUGA22/33 1p)
3.2.2.1 vifowdasvuasmiuliiu - 250 e 100% 100% 100% 100% 100%
malu 35 Juvhms (578) - - - -

A 35 Awvnms (57) . . ; _

3.2.2.2 niawlUasuunTauiuiunii 250 1@de 100% 100% 100% 100% 100%
ualaiiiu 2,500 LAdle
aelu 55 Swhns (579) § B ) B
Wi 55 Jwing (518) . B , B

3.3 szeziianeuduadtigldlnifeswenie

$ae3eu
3.3.1 msleudeildluiiuazuiensivdsy 100% 100% 100% 100% 100%
néanUsziunslalni
aglu 30 Jwhnis (519) 3 1 5 3.00

AW 30 duiinig (518) - - - -
3.3.2 msdngAunanUseiunsiglaia 100% 100% 100% 100% 100%
aelu 20 Jwihns (519) aq 11 13 9.33

Wy 20 Twihnns (579) - - - -

333 MsnsaREeUtasesSeu efusyy 100% 100% 100% 100% 100%
usesdlidh waglihnsensu
- wugldlih anelu 5 Jwhns () - - - -

- wugldlih Ay 5 fwhnns (5ne) - - - -

3.3.4 mynsadeutedoaiouieaiumseu 100% 100% 100% 100% 100%
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3. WAsgIunsliusnsinsininsuuseiunugldininuas ann. ( Guaranteed Standards of Performance)

HanISANEUILY
/1Ay Wy Ugymrauassn
Wwe. 68 | wa 68 | fw.68 | laswa2

wisesTanhelndhuasluiadasuituailih

- asraaeunsefnsedl il 1 - - 0.33
aelu 5 Jwihns (5he)

- asraaeunsefnsedl il - - - -

WAy 5 Juvihng (57e)

3.3.5 MIIYAURUAIUSANT (AUSTVLIBLUR) 95% 95% 95% 95% 95%
siunsialiddesninesas 95

- giiumsanglu 25 Yuvhas - , , ,

- adiunsiAY 25 Juinnng - - , ,

3.4 szezmiglnAundu nsdignendigluin
(FudnanSuitgldinihdrszRuuasufia
aadeulvasudau)

3.4.1 gldlisedn

- wadias 100% 100% 100% 100% 100%
melu 1 Tuhms (51w) 9 10 7 8.67
Wy 1 Fuiins (57)
- uanuaiiias 100% 100% 100% 100% 100%
melu 3 Fuins (51w) 15 18 18 17.00
Wy 3 Tuihnis (51)

3.4.2 fldlwselg 100% 100% 100% 100% 100%

melu 2 Tuhms (5e) - - - -

WY 2 wvns (57e)

3.5 msdneRuAliuiisnelnedaviouan 85% 85% 85% 85% 85%

o o oo
mufsulsziuluszezanfinvun
mely 10 Jwihns (1) - - - -

AY 10 Jwihns (5he) - - - -




